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Abstract

Nowadays, the profession is regarded as an important
part of a person, which should promote his/her self-de-
velopment, meet some social and existential needs.
The purpose of the article is to cover the diagnostic
scope of the job satisfaction questionary (JSQ) in indi-
vidual counseling and monitoring of organizational
space. Methods: it is presented an original tool with
proven validity and reliability consisting of 38 items -
job components (process, conditions of implementa-
tion, results) which render individual needs in profes-
sional activity. It allows assessing the five components
of satisfaction: the resourcefulness of working space,
work organization, work & life balance, the social value
of work, the space of professional self-realization.
Qualitative analysis of individual items demonstrates
fundamental motivators, frustrated needs, and “pain
points” of employees. The research has analyzed diag-
nostic results of 104 representatives of medical profes-
sions who have 3-35 years of experience: 55 paramed-
ics and emergency doctors, 26 employees of a private
clinic, 23 volunteers. Results of the comparative anal-
ysis of groups show that, depending on working con-
ditions, representatives of different teams are char-
acterized by unlike components of job satisfaction.
This uniqueness is the key to developing programs for
social and psychological support of employees, train-
ing activities, and organizational interventions. Group
satisfaction profiles make it possible to assess the indi-
vidual results of some team members objectively. This
is the background against which the subjective per-
ception of professional life unfolds; common factors
can mitigate or exacerbate existing problems. Com-
mon features of the sample comprise dissatisfaction
with tangible and intangible remuneration for work,
awareness of the social usefulness of work, continu-
ous training. Conclusions emphasize that different
professional groups are distinguished by challenging
aspects of work and their intensity. Regular monitoring
of teams using the job satisfaction questionnaire makes
it possible to timely respond to the relevant challenges
ensuring the psychological well-being of professionals.

Keywords: motivation of professional activity,
frustration, professional stress and burnout,
psychological well-being, organizational counseling,
organizational space.

Introduction

The idea that work should bring
a person pleasure seems obvious today. However,
a few decades ago, work was mainly considered
a difficult and unpleasant necessity - a person’s
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AHoTania

CboroaHi mpodecis po3risgAacTbCcs K Bax-
JIMBa YaCTHUHA OCOOUCTOCTI, IO Ma€ CIpPHU-
ATU 11  CaMOpPO3BUTKY, 3aJO0BOJIBHATU pPAL
colliaJiIbHUX Ta  EK3UCTEHI[IHHUX  moTpeo6.
MeTa cTaTTi - PO3KpPUTHU AIarHOCTUYHI MOXJIU-
BOCTi ONMUTYBaJIbHUKA 33/I0BOJIEHOCTI PO6OTOIO
B IHAMBIZyaJIbHOMY KOHCY/JIbTYBaHHI Ta MOHI-
TOPUHTY oOpraHisaniiiHoro mnpocrtopy. MeTtoau:
NpeACTaBJIeHO OpUTiHAJIbHUU IHCTpyMeHT
3 J0BEJIeHOI0 BaJIiHICTIO Ta HaAiMHICTIO, 1[0
CKJIAZA€ThCsA 3 38 MYyHKTIB - CKJIaJJ0BUX POBOTH
(mpouecy, ymMoB peaJiizaljii, pesy/abraTiB), SKi
NpeACTaBAsAI0Tb MOTPEOHU 0COBUCTOCTI, peasiso-
BaHiy npodeciiiHili fjisnibHOCTI. BiH 103B0JIsI€ O11i-
HUTU II'SITb KOMIIOHEHTIB 33/]0BOJIEHOCTI: pecyp-
CHICTb IPOCTOpPY, OpraHi3oBaHicTh NpaLji, 6asaHc
po6GOTH 1 KHUTTS, coliaJibHY I[iHHICTh mpall,
npocTtip npodeciiHol camopeastizanii. AkicHUN
aHaJli3 OKpeMHX NMYHKTIB JAeMOHCTPYE MPOBiJHI
MOTHUBATOPH AisJIbHOCTi, ppycTpoBaHi NOTpedH
Ta “Toyku 60J10” mpainiBHUKIB. [IpoanasizoBaHo
pe3sysabTaTu JAiarHoctuku 104 npejcTaBHU-
KiB MeguuHuX npodeciit 31 ctaxkem 3-35 pokis:
55 ¢enpaiiepiB Ta JikapiB MIBUKOI JIOMOMOTH,
26 npauiBHUKIB NPUBATHOI KJiHIKY, 23 BOJIOH-
Tepu. Pe3y/IbTaTH NopiBHAJIBHOI0 aHa/Ii3yBaHHA
rpyI MoKasaJy, 10 3aJ1eKHO BiJy yMOB AifJIbHO-
CTi, NpeACTaBHUKUA PI3HUX KOJIEKTUBIB J0CTO-
BipHO BiZpI3HAIOTBCA CKJALOBUMU 3340BOJIE-
HoCTi po6oToto. Ls1 cBOEPiAHICTD € Kt0YeM M0
no6yZj0BM MporpaM CoLiaJbHO-IICUX0JIOTIYHOI
NiJTPUMKHA TNpaliBHUKIB, HaBYaJbHUX 3axXO[iB
Ta opradizaniiHux BTpydaHb. ['pynoBi npododini
3a/10BOJIEHOCTI JalTb MOXKJIUBICTb OO'€EKTHUBHO
OLIHUTU IHJAUBIAyaJbHI pe3yJbTaTH OKPEMHUX
4JeHiB KoJieKTUBY. lle ¢poH, Ha sikoMy po3ropTa-
€ETbCA CyO'€EKTHMBHE CIHPUUHATTA npodeciiHOTO
YKUTTS; 3arajibHi YUHHUKU MOXYTb MOM SIKIIUTU
abo 3arocTpuTu HasgBHI nmpob6seMu. CHiJIbHUMU
0COGJIMBOCTSIMM BUOGIPKU BHSBUJIACH HE3a/J0BO-
JIEHICTb MaTepiaJIbHO | HeEMaTepiaJbHOK BHUHA-
ropo/ior0 3a po6OTY, YCBijoMJIEeHHST coIliaJibHOI
KOPUCHOCTI mpalli, MNocTiiHe B/OCKOHAJIEHHs
kBasidikanii. BUCHOBKM NiJKpPeCa0ITh, 110
pi3Hi npodeciiiHi rpynu cyTTEBO Bifipi3HAIOTHCSA
3a nepesikoM MNpPOGJEMHUX acCHeKTiB po6oTH
Ta IX iHTeHCUBHIiCTIO. PerynapHuil MOHITOPUHT
KOJIEKTUBIB 3 BUKOPUCTAaHHAM ONMUTYyBaJbHUKA
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duty to society and family. Modern society focuses
on other values and priorities. The profession
is regarded as an essential part of an individual,
which should bring joy, meet some social
and spiritual needs, promote self-development.
The “search for oneself” in work and the repeated
change of profession throughout life turn to be
widespread phenomena. The attention of leading
scientists around the world is focused on
the study of job expectations, its compliance with
personal characteristics (Leiter & Maslach, 2004;
Maslach, 2017; Popovych & Blynova, 2019), job
satisfaction and enthusiasm (Schaufeli & Salanova,
2011), the search for its existential meaning
and significance (Steger, 2016). Organizational
space is treated as a powerful external resource
that provides a person with space for self-
realization and social support and influences
the system of personal values and goals
(Hobfoll et al.,, 2018).

However, this approach has a downside. An
integralattribute ofworkusedtobesomeharm,loss
of strength and health, abandonment of interests -
this fact was included in the psychological contract
of employees and employers. Positive psychology
has shifted the emphasis from identifying
and solving existing problems to improving
the strengths of an individual (including in
organizational space). It is a paradox, but today’s
highlighted humanistic approach to work as a self-
sufficient value has opened up new opportunities
for the exploitation of workers and a new layer
of socio-psychological problems. According to
a well-known aphorism, “find a job you enjoy
doing, and you will never have to work a day in
your life”: on the one hand, it devalues the job,
and on the other - it raises unrealistic expectations
about enthusiasm and satisfaction with it. In
addition, it is obvious that the psychological well-
being of an employee in the workplace is not only
the need of the individual, which ensures his
health and fulfilling life, but is highly beneficial to
the organization which hires more loyal, proactive,
and productive employees. All this makes job
satisfaction a relevant realm of psychological
research, as well as an object of practical interest
for HR services and industrial counsellors.

Job satisfaction is a specific attitude related to
professional activity and organizational scope, which
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3a/l0BOJIEHOCTI Ipallelo 103BOJIsIE BYAaCHO peary-
BaTH Ha Iii npobJyieMH, 3a6€3MeUydu MCUX0J0-
riu"e 6Jsiaronosyyys ¢paxiBuis.

Kinw4doBi ciaoBa: moTupalis npodeciiiHoi
JAissbHOCTi, ¢pycTpauis, npodeciiiHi cTpecu
Ta BUIOpPAHH$, IICUXOJIOTiYHE 6JaromnoJyyus,
oprasisaliiiHe KOHCYJIbTYBaHHS, OpraHisaliiHUI
MPOCTip.

Bctyn

JlyMka mpo Te, 1m0 po6GOTa MaE MPUHOCUTHU
JIIOJMHI 3a10BOJIEHHS, 3JJa€EThCSI CbOTO/IHI OUeBU/ -
Hoto. [IporTe 11ie JieKibKa AeCATUIITh TOMY po60Ta
cpuiiMasiach NepeBaXKHO SIK BaXKKa Ta HEMPHUEMHA
HeOoOXi/THICTb — 060B’SI30K JIIDAUHU TIEPE/] CYCITiJib-
CTBOM i BJ1aCHOIO pofuHO. CydyacHe CyCHiJIbCTBO
OpIEHTYETbCA Ha iHWI LHHOCTI Ta NpPIOPUTETH.
[Ipodecis po3rIAAa€ETbCA K BaK/JIHMBA YacTHHA
0COOHMCTOCTI, 1[0 Ma€ MPUHOCHUTH PajliCTh, 3a/0-
BOJIBHATH DS, COLlia/IbHUX Ta JYXOBHUX MOTpED,
CIPUATU CaMOpPO3BUTKY. [loumiMpeHUM sBUIIEM
cTae “momyk cebe” B pobGOTi Ta HeoJHOpPA30Ba
3MiHa npodecil BIPOAOBXK XKUTTS. YBara nposiz-
HUX BYEHHUX B YCbOMY CBITi 30cepe/pKeHa Ha L0CIi-
JDKeHHI O4iKyBaHb BiJi po6oTH, ii BigmoBigHOCTI
xXapakTepucTukam ocooucTocTi (Leiter & Maslach,
2004; Maslach, 2017; Popovych & Blynova, 2019),
33/10BOJIEHOCTI i 3axomieHocTi po6oToro (Schaufeli
& Salanova, 2011), nomyky il eK3UCTEHLiHHOTrO
3HayeHHs Ta ceHcy (Steger, 2016). Opranizauiii-
HUH OpOCTip PO3MIALAETHCA K MOTYTHIA 30B-
HIIIHIA pecypc, 110 HaJa€ JOJAUHI OPOCTip AJs
caMopeaJiizalii Ta colLia/IbHY MiATPUMKY, a TaKOXK
BIJIMBAE HAa CUCTEMY OCOOHCTUX LIHHOCTEH i 1ised
(Hobfoll et al,, 2018).

[IpoTe nel miaxis, mMae 3BOPOTHY “TeMHY”
cTOopoHy. Panime HeBi'EMHHUM aTpUOYTOM
po60TH mocTaBaja MeBHa IKiAJUBICTb, BTpaTa
CUJI Ta 3J0pOB’sl, BiAMOBa Bij BJylacHUX iHTepe-
ciB - el ¢akT 6yB 3aKJsaJ[eHUH y TCUXOJIOTIU-
HUM KOHTPAKT MpaliBHUKIB Ta po60TO/ABIiB.
[lo3auTHBHA NCUXOJIOTIA IepeMiCTh/a aKLeHTHU
3 BUsBJIEHHS i BHUpIillleHHsI HasBHUX Npo6JseM
Ha BJIOCKOHaJIEHHSl CHUJIBHUX CTOpPiH 0COOHCTO-
cTi (y TOMy 4yHcii B opraHisaniiiHoMy npoctopi).
[TapagokcanbHO, ajsie CbOTrOJHILIHINA HigKpecse-
HO-TYMaHICTUYHUU MNiAXiA o mpayi, K caMo-
JOCTaTHBOI LIHHOCTI, BIIKPUB HOBI MOJIKBO-
CTi eKkcmJyaTauii MpauiBHUKIB Ta HOBHUM MmJjacT
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comprises cognitive, emotional, value, and behavio-
ral components. On the other hand, it is an indicative
common parameter rendering the outcome of pro-
fessional adaptation and organizational socializa-
tion, career success, quality of life, and the psycho-
logical well-being of a person.

It is essential to realize that job satisfaction
is a multicomponent phenomenon that includes
a variety of external and internal components.
A high salary is important to one person,
and social support in a team of like-minded
people to another person, one person is looking
for self-esteem by solving complex problems,
and another person appreciates a flexible
schedule that allows one to spend time with family.
Researchers name the following among subjective
factors of satisfaction: the quality of personal
and professional communication, the compliance
of corporate goals with one’s values; fair pay
adequate to the level of a person’s qualification
and his contribution to work; social and tangible
benefits; a sense of security, optimistic prospects
due to affiliation; effective executive board
and leadership; interesting and diverse work
tasks, opportunities for advancement; proactive
behavior of the employee, etc. (Kumari, 2011; Dik
et al.,, 2013). The subjective significance of work
can be beyond the person’s interests combining
values associated with helping other people
and society, the idea of “vocation” (Steger, 2016).
To diagnose job satisfaction as a multi-component
unit, an original questionary has been developed
and presented in this article.

The purpose of the article is to demonstrate
the diagnostic scope of the job satisfaction
questionary in individual counseling
and monitoring of organizational space.

Methodology and methods

The research is a quasi-experiment. A compar-
ative analysis of components of job satisfaction
in three existing groups of health workers having
different working conditions has been conducted.
The above has allowed the authors to determine
the impact of organizational space factors on
the subjective perception of professional activity.

Diagnostic tool

The method of a quantitative assessment
of satisfaction with career and working conditions
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COIia/IbHO-TICUXOJIOTIYHUX  Mpo6JsieM.  3rigHo
3 BimomMuM adopusMoM, “VIIOAMHA, 1[0 3akMa-
€TbCS YJI06JI€HOI0 CIpaBOlo, HAcmpaB/i He Mpa-
I[}O€ YKOJTHOT'O JTHSI Y CBOEMY KHUTTI” - 1€ 3 0JTHOTO
60Ky, 3HELliHIOE pOo6OTY, a 3 iHLIOT0 — BUKJIUKAE
HepeaJliCTU4YHI O4YiKyBaHHA IOJ0 3aXOIlJIEHO-
CTi i 3ag0BoJIeHOCTI Heto. [Ipy IbOMY O4E€BUHO,
1110 MCHUXOJIOTiYHE 6JIaromnoJy4ys npaliiBHUKa Ha
po6o4oMy Miclii € He TiJibKY OTPe6O0 iHAUBIAA,
o 3abe3nedye HOro 3/0poB’s Ta MOBHOI[iHHE
YKUTTS, aJle € HaJ3BUYallHO BUTIJHUM OpraHisa-
1ii, AKa OTPUMYE Gi/IbII JIOANBHUX, iHIIIaTUBHUX
Ta NPOAYKTUBHUX CIIBPOGITHUKIB. Bce 11e po6UTD
3a/I0BOJIEHICTh Tpalel aKTyaJlbHOI cdeporo
MICHUXOJIOTIYHUX JOCTiKEHb, @ TAaK0X 00'€KTOM
NPaKTUYHOTO iHTepecy KaJ[poBUX CJIYK6 Ta opra-
Hi3aliHUX KOHCYJIbTaHTIB.

3azoBoJieHicTh po6oToio (job satisfaction) -
cnenupiYHUM aTUTION, TOB’I3aHUM 3 TpodeciiiHo0
JisSVIbHICTIO Ta opraHizaliiHUM MPOCTOPOM, IO
BKJIIOYAE B cebe KOTHITMBHI, eMOlLiliHi, IIiHHiCHI
Ta MOBEJiHKOBI KOMIOHEHTH. 3 iHIIOr0 GOKY, Lie
MOKA30BUH 3araJIbHUN IapaMeTp, 110 Bilo6pakae
pe3ysbTat npodeciiHoi aganTariii Ta opraHisarii-
HOI coliastisariii, kKapEpPHUM yCIiX, AKICTh XKUTTS
Ta MICUXO0JIOTiUHEe 6J1Iarono/y4y4st 0COOMCTOCTI.

Tpeba posymiTH, 10 3aA0BOJIEHICTh Ipa-
el - Ije 6GaraTOKOMIOHEHTHUN (eHOMEH, 10
BKJIIOYA€ Pi3HOMAHITHI 30BHILIHI Ta BHYTpILIHI
CKJaaZoBi. [li1 ogHOI JIIOJMHU Ba)XKJIMBa BHUCOKa
3apobiTHa mJaTa, AJs Apyroi — comiajbHa Mif-
TPUMKA B KOJIEKTUBI OJHOAYMLIB, TPeTA LIyKae
MOXJIMBICTb CaMOCTBEPKYBAaTUCh, BUPILLYIOYU
CKJIa/|Hi 3aB/laHHS, YeTBePTa LiHY€E Bi/IbHUU Ipa-
ik, 0 A03BOJISIE MPOBOJUTU YacC 3 POJHHOIO.
Cepen cy6'eKTMBHUX YUHHHUKIB 33/I0BOJIEHOCTI
JOCJIJHUKHU HA3UBAIOTh: AKICTh CIIIJIKYBaHHS HA
ocobucTticHoMy Ta npodeciiHoMy piBHI, BiAmo-
BiZIHICTh KOpMOpATHUBHUX IiiJlell BJACHUM I[iH-
HOCTSIM; CIpaBe/JIMBY OIJIATY, aleKBaTHY PiBHIO
kBasidikanii sroguHU Ta ii BHECKY B po6OTY;
colliasibHi Ta MaTepiasbHi MiNbry; Big4yTTs 6€3-
[IeKH, ONTHUMICTUYHI NEepCIeKTUBU uepe3 IpU-
HaJIeXXHICTb A0 opradisailii; epekTHUBHe KepiB-
HUIITBO Ta JiJlepCcTBO; HiKaBUN pi3HOMaHITHUU
3MiCT po60YUX 3aB/laHb, MOXKJIMBOCTi Kap'€pHOT0
3pOCTaHHSA; NPOAKTUBHY NOBEAIHKY CaMOTrO CIIiB-
po6iTHuKa, Tomo (Kumari, 2011; Dik et al., 2013).
Cy6’eKTUBHA 3HAYYILICTb Mpalli MOXKe BUXOAUTH
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was proposed by N. Gura (2019) in the process
of a comprehensive study of the factors that
stipulate professional mobility or a person’s
affinity for the workplace. According to the data
of interviews and surveys of specialists (these
data laid the groundwork for the questionary),
numerous reasons motivating a person to change
occupation or place of work were classified.
Further, in co-authorship with 0. Veldbrekht,
the method was improved: the authors revised
the factor structure in different professional
groups, expanded the stimulus material,
and tested the tool’s psychometric properties
(Gura and Veldbrekht, 2021). Thus, the ]Job
Satisfaction Questionnaire (hereinafter “JSQ”) was
developed; it allowed specifying an employee’s
attitude to his professional activity by relying on
its subjective perception, emotional reactions,
cognitive assessments, and value interpretation.

Themethodconsistsof38items-jobcomponents
(its process, conditions of implementation,
and outcomes), which convey the fundamental
needs of an individual realized in professional
activities. Respondents answer the question:
“Are you satisfied with the following factors
of your current professional activity?”, using
the Likert scale which includes options varying
from “strongly dissatisfied (1 point) to “strongly
satisfied” (5 points). The obtained estimates are
divided into five subscales:

1. “Resourcefulness of space” renders
the tangible and social motivators of work:
remuneration rate, status in the team, intangible
resources of the organization (social protection,
corporate recreation, etc.), psychological working
environment, relationships with colleagues,
executives, and clients.

2. “Work organization” renders the strategic
and operational aspects of management.

3. “Work-life balance” measures the impact
of work on personal life, well-being, mental

and physical health, a sense of stability,
and security.

4. “Social value of work” assesses
the satisfaction of fundamental prosocial

and existential needs of an individual - awareness
of one’s significant contribution to other people’s
lives and improving the environment provides
the individual with a sense of the right life way.
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3a Mexl iHTepeciB caMol JIIOJUHU — MOELHYIOUHU
CEeHCH, NOB’A3aHi 3 JAONOMOrOI0 iHIIUM JIOAAM
Ta CycHiJIbCTBY, ifle€l0 “mokyunkaHHsa” (Steger,
2016). [lng aiarHOCTUKM 33JJ0BOJIEHOCTI Mpalielo,
sIK 6araTOKOMIIOHEHTHOTO YTBOpPEHHS, OYB poO3-
po6IeHUI OpPUTiHAJBHUN ONUTYBaJbHUK, MpeJ-
CTaBJIEHUH y JlaHill CTATTi.

MeTta nmyo6Jikanii - npoaeMoHCTpyBaTH [ia-
FHOCTUYHI MOMJIMBOCTI ONUTYBaJIbHUKA 3a/i0-
BOJIEHOCTI PO6OTOI0 B iHAMBiZlyalbHOMY KOH-
CY/IbTYBaHHI Ta B MOHITOPHUHTIY OpraHi3aniiHoro
NpOCTOpY.

MeToaoJ10rid Ta MEeTOAU

JlocyiipkeHHsI HOCWJIO XapaKTep KBasiekc-
nepuMeHTy. [IpoBeseHO NOpiBHAJIbBHE aHasi3y-
BaHHS KOMIIOHEHTIB 3a/]0BOJIEHOCTI POGOTOIO
B TPbOX peaJibHO iCHYIOYMX Ipylax MeJUYHUX
NpaLiBHUKIB, 110 BiIPI3HAKTHCA yMOBaMHU MIpalli.
Lle 1,03BOJINJI0O BU3HAYMTH BIIJIMB YUHHUKIB opra-
HizaliiHOr0 MPOCTOpPY Ha CYO'EKTUBHE CIPUM-
HATTS npodeciiiHOl Ai/IbHOCTI.

HiazHocmuyHuli iHcmpymeHm

MeTop, KiJIbKICHOI OLIiIHKH 33/10BOJIEHOCTI BJ1acC-
HOI0 Kap’epo10 Ta yMOBaMH Mpali 6yB 3alpONOHO-
BaHuil H. I'yporo (2019) B nmpolieci KOMILJIEKCHOTO
JOCIi/KEHHST YMHHUKIB, 1[0 3yMOBJIIOIOTh Npode-
CiliHy MOGIJIbHICTh 260 TPUB’I3aHICTh JIIOJHUHU 10
poboyoro micus. 3a MaTepiajaMy iHTepB’IOBaHHS
Ta ONMWTyBaHHA ¢axiBUiB 6y/aM KiacudikoBaHi
YUCJIeHHI NPUYMUHHY, 1[0 CIOHYKAIOTh JIOAUHY [0
3MiHu npodecii abo Micug po60TH - 11i AaHi JAATIN
B OCHOBY 3MICTy onuTyBaJibHUKa. Hagani y crmi-
BaBTOPCTBI 3 O. Besib/16pexT MeToAMKa 6yJ1a BJO-
CKOHaJIeHa: MeperissHyTa GakKTOpHA CTPYKTypa
y pisHuX npodeciiiHuX rpymnax, po3MmUpeHrui CTH-
MyJIbHUM MaTepias, nepeBipeHi MCUXOMETPUUHI
BiacTuBocTi iHcTpymeHTy (['ypa, Beabnabpexr,
2021). TakuMm yuHOM 6yB po3pobseHuit OnuUTy-
BaJ/IbHUK 3a/10BoJieHOCTi po6oToto (aani O3P), mo
JI03BOJIUB BU3HAUUTH CTaBJIEHHA IpalliBHUKA [0
CBOEI npodeciiiHol AiIbHOCTI, 3aCHOBaHUM Ha ii
CyOG’'€KTUBHOMY CIHPHUUHSTTI, EMOI[iIHHUX PeaKIisX,
KOTHITMBHMUX OIiHKaX, IIiHHICHIN iHTepnpeTalii.

MeToguka MicTUTBh nepesik 38 NYHKTIB -
CKJIaIoBUX pob6oTH (11 mpolecy, yMOB peasizanii
Ta pe3yJbTaTiB), AKi MpeJCcTaBJSITh MPOBiHI
NOTpeOr 0COBUCTOCTI, 1110 peasi3yrThCs B mpode-
CciiHIM gissbHOCTI. PecrioHZeHTH BifIOBifa0Th
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5. “Space for professional self-realization”
renders the focus of a specialist on self-realization,
personal development, career advancement, as
well as a certain autonomy in the course of work.

The overall index of job satisfaction
is calculated as the arithmetic mean of all
38 items of the questionnaire. This parameter
allows concluding about the degree of personal
and professional adaptability of an individual.
Analyzing the statistics of the answers to
each item shows a researcher particular “pain
points” - components of professional life about
which an employee feels the most frustrated. These
are the driving levers that influence the decision
to resign: a change of employer or a more or
less prolonged termination of activity (Gura,
2019). The researcher gains relevant information
through two additional questions under which
respondents are asked to select from the list or
write in free form three or five most essential
positive and negative components of the work
that result in satisfaction or discomfort. This is
material for content analysis — the researcher
calculates the share of positive and negative points
with regard to the number of participants.

The previous publications have described
the process of questionnaire development in detail
and substantiated its psychometric properties.
The component structure of job satisfaction is
confirmed in different occupational groups in
which these factors justify 67.0-70.0% of the total
variance of variables. The internal consistency index
(Cronbach’s alpha) is equal to .72-91 for different
scales and .94 for the whole method. Retest reliability
is.606 (p=<.001) with a retest interval of three months
and.470 (p<.016) with aninterval of six months. There
is observed a high discriminative capacity of the tool -
the option to predict the frequency and seriousness
ofthe employee’s intentions to resign under individual
parameters of satisfaction. Assessments of the ]SQ are
closely correlated with components of professional
self-fulfillment, parameters of  hardiness,
psychological well-being of an individual, symptoms
of burnout (negative correlations), and the positive
antithesis of burnout - job involvement (Gura, 2019;
Gura & Veldbrecht, 2021).

Characteristics of the sample

The research has involved 104 per-
sons - representatives of various medical profes-
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Ha nuTaHHA: “Qu 3adoeoseHi 8u HacmynHumu
YUHHUKAMU 8awoi homoyvHoi npogeciliHoi disinb-
Hocmi?”, BUKOPUCTOBY0OYHM IuKaay JlikepTa, 110
BKJIIOYAE BapiaHTHU BiJl “abCOJIIOTHO HE3a0BOJIe-
Hui(a)” (1 6an) o “3am0BoJIeHHUI(a) MOBHICTIO”
(5 6asiB). OTpuMaHi OLIHKH PO3MOAIIAIOTHCA 3a
’'sITbMa CyOIIKaJIaMU:

1. llxana “PecypcHicme npocmopy” Bijo-
Opakae MaTepiajbHi Ta colliaJibHi MOTHUBATOPH
npani: piBeHb OIUIAaTH, CTaTyC B KOJIEKTUBI,
HeMaTepiasibHi pecypcu opranisauii (couiasib-
HUM 3aXMCT, KOPIIOPATUBHUM BiZJIOYMHOK Ta iH.),
IICUX0JIOTiYHA aTMocdepa Ha po6OTi, B3AEMUHU
3 KoJleraMHy, KepiBHULTBOM Ta KJIIEHTaMHU.

2. lllkana “OpzaunizoeaHicms npayi”’ Binobpakae
CTpaTeriyHy Ta onepauiliiHy CTOPOHHU YIIPaBJ/IiHHSI.

3. lllkana “bas1aHc po6omu i xcumms” BU3Ha-
Ya€ BIVIMB POGOTH HA OCOBUCTE KUTTS, CAMOIIO-
YyTTs, ICUXiuHe i pi3U4YHe 370pOB’S JIIOJUHU;
BiZ4yTTS cTabiIbHOCTI Ta 3aXULIEHOCTI.

4. lllxana “CoyianvHa yiHHicmb npayi” BUMi-
pPIOE 3a[0BOJIEHICTb BaXKJIMBUX IPOCOLIia/IbHUX
Ta eK3UCTEHL[IHHUX NOTPe6 0COBUCTOCTI - YCBiJIOM-
JIEHH$ BJIACHOTO 3HAYyIl0r0 BHECKY B »KUTTH IHIINX
JIIoZiedl Ta BAOCKOHAJIEeHHS1 OTOYeHHs, 1110 3abe3Ie-
4yye IHAUBIAY BiAUYTTA IPaBUIBHOCTI )KUTT.

5. lllkana “Ilpocmip npodpeciiinoi camope-
asizayii’ Bijo6pakye opieHTOBaHICTb ¢axiBLs
Ha CaMO3/[iNCHEHHs, OCOOUCTICHUNA pO3BHUTOK,
Kap'epHe NMPOCyBaHHS, a TAaKOX MeBHY aBTOHOM-
HiCTb y npoleci po60TH.

3azabHuUll noOKa3HUK 3ad080/eHocmi po6o-
TOI0 PO3PAx0OBYETHCS SK cepefHE apudMeTHUUHE
BCix 38 NMyHKTIB onuTyBa/sbHUKA. Lleli napameTp
Jl03BOJISIE 3pOOHUTH BHUCHOBOK MNpO Mipy oco-
6ucTticHo-npodeciiHOl aZanToBaHOCTI 0COOU-
CTOCTi. AHa/li3yBaHHSl CTATUCTHUKMU BiJmoBigei
KOXKHOT'O NYHKTY PO3KPHUBAa€ JOCAIAHUKY IHAU-
BiyanbHi “Toyku 60s110” - ckJIaZ0Bi npodeciii-
HOT'0 KUTT$, CTOCOBHO IKUX IIPaL|iBHUK Bij4yBa€
Hal6iably GpycTpoBaHicTs. Lle pyurifini Baxeuri,
KOTpi BIJIMBAIOTh Ha NPUHHATTA pillleHHA NpPO
3BiJIbHEHHS: 3MiHy po60TojaBIsd abo OGijiblI-
MeHUI TpuBaJie npunuHeHHs AisabHoOcTi ([ypa,
2019). BaxnuBy iHdpopmarnio gocaifHUKY Haja-
I0Tb /iBa J0JATKOBI 3alUTaHHS, B IKUX PECHOH-
JleHTiB NpocATb 06paTH y CIUCKY YW HAMMUcaTH
y BinbHIN ¢opMi TpU-I'Th HAWBAXKJIWBIIINX
JLJ11 HUX TO3UTHUBHUX Ta HETaTUBHUX CKJIAJJOBUX
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sions: 55 paramedics and ambulance doctors in
Kyiv, 26 employees of a private clinic, 23 volunteers
with a medical degree, who worked in medical
institutions in Kherson and Odesa during 2019-
2020. The age of respondents is from 24 to 56 years
(average age 38.6 + 11.8), the experience of profes-
sional medical activity - from 3 to 35 years.

Data analysis

Processing of results includes the analysis
of indicators of subscales and answers to each
question of the tool. The internal consistency
of points (Cronbach’s alpha) varies from .76 to
.89 for individual scales, .91 for the questionnaire
as a whole. Parameters of the five scales
and the JSQ overall index in the sample correspond
to the characteristics of the normal distribution
(Z criterion of Kolmogorov-Smirnov ranges
from .64 to 1.07, its significance ranges
from .20 t0.81. The comparison of average trends
in the three groups has been performed using
one way ANOVA with a posteriori comparison by
the Bonferonni method. A comparative analysis
of points under individual items has been
performed using the Kruskal-Wallis test.

Results

Table 1 presents the central trends
and the dispersion of estimates of subscales
according to the JSQ in three occupation groups
and the sample as a whole.

As you can see, the differences in the overall
indicator of job satisfaction in occupational groups
are not clear enough and exist only at the trend
level (p =.078). However, its component structure
is distinctly different depending on the working
conditions. Compared to other groups, ambulance
staff have thelowestlevel of awareness of the social
significance of their work and most negatively
assess job organization and opportunities
for personal and professional development;
nevertheless, they have more positive estimates
in terms of leisure, work-life balance. At
the same time, in the group of volunteers, there
is a big disruption in the “work-life” scale under
a relatively high prosocial orientation.

The above statistics render the frustrated
needs and job satisfaction factors of medical
professionals. It is relevant to HR departments
of enterprises and organizations to conduct such
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po6OTH, 10 COPUYUHSAIOTH 33JJ0BOJIEHICTH a60
auckoMmooprt. lle maTepian JJjisi KOHTEHT-aHaMi3y-
BaHHA — JOCJIJHUK NiJpaX0BY€E YaCTKY IO3UTHUB-
HHUX TAa HETaTUBHUX BiIMITOK BiTHOCHO KiJIbKOCTI
Y4YaCHUKIB.

Y nonepeaHix ny6Jikanisax AeTaJbHO OMHUCAHO
npolec po3poOKM ONUTYBaJbHUKA, OOIPYHTO-
BaHO MOro NCUXOMeTpUYHi BJyacTUBOCTI. KoM-
NOHEHTHa CTPYKTypa 3aJ0BOJIEHOCTI HpaLero
nigTBepAuUiachk y pisHux mnpodeciiHux rpy-
nax, Jie o3HayeHi YMHHUKU MOSICHIOWTbL 67.0-
70.0 % 3aranbHOi gucnepcii 3MiHHUX. [lokazHUK
BHYTpilIHbOI HaxiiHocTi (anbda KponbGaxa)
NOpiBHIOE .72-91 pang pisHux wkana i .94 paga
BCi€El MeTOAMKU. PeTecToBa HaJilHiCcTb cKJjaja
.606 (p=.001) 3 iHTEpBaJOM MOBTOPHOI'O TECTY-
BaHHA B TpU MicsuiTa.470 (p<.016) 3iHTepBasioM
B wWicTh MicAniB. [lokazaHa BUCOKa AUCKpUMIiHaA-
THBHA 3/IaTHICTb iIHCTPYMEHTY — MOXJIUBICTh 3a
OKpeMHUMHU IapaMeTpaMH 3aJ0BOJIEHOCTI Ipo-
FHO3yBaTU YaCTOTy i CepHO3HICTh pO3AYyMiB
npauiBHUKa npo 3BiibHeHHA. Oninku O3P TicHO
KOpeJIITh 3 KOMIIOHEHTaMUu mnpodeciiiHoro
CaMO3/liiICHEeHHs, 3 MapaMeTpaMM XUTTECTINKO-
CTi, TICUXO0JIOTIYHOT'0 6JIar0IOJIy4Y4si 0COOUCTOCTI,
3 cuMIToMaMHu npodeciiHoro BUropaHHs (Hera-
TUBHI KopeJislii) Ta 3 MO3UTUBHOI aHTHUTE3010
BUTOpaHHS — 3ay4yeHicTio B po6oty (I'ypa, 2019;
I'ypa, Benpnbpext, 2021).

Xapakmepucmuku 8ubipku

Y nocaimkeHHi B3siiv ydactb 104 0co6u - npe-
CTaBHUKU Pi3HUX MeAUYHUX Tpodeciit: 55 denb-
HmepiB Ta JikapiB Cay»0W MBUAKOI AOMOMOTH
M. KueBa, 26 mnpauiBHUKIB NMPUBATHOI KJIIHIKU
KUpoKoro npodinto, 23 BOJIOHTEPHU 3 MEUYHOIO
OCBITOIO, 1[0 MpaLOBaJ{d y 3aK/JaJax MeaU4YHOI
gonoMoru M. XepcoHy Ta M. Ofgecu BIPOLOBXK
2019-2020 pp. Bik onutanux - Big 24 10 56 pokis
(cepenniii Bik 38.6%x11.8), ctaxk mnpodeciiiHol
JisIbHOCTI B MeAUIUHI — Bifg 3 10 35 pokKiB.

AHaniz daHux

06po6Ka pe3ysbTaTiB MICTUTh aHaJi3yBaHHS
MOKAa3HUKIB CyOIIKaJ Ta BiJMOBified Ha KOXKHE
MUTAaHHA MeTOJAUKHU. BHyTpILIHA y3roJpKeHiCTb
oniHok (anbda KpoHbaxa) ckusana Bim .76 g0
.89 nns okpemux mkas, .91 gJisg onuTyBaJIbHUKA
B nisiomy. [lapaMeTpu I'ATH IIKa/I TA 3araibHUN
nokasHuk O3P y Bubipui BinoBijaloTh xapakTe-
PUCTHKAM HOPMa/IbHOTO Po3Mojiay (KpuTepii Z
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Table 1. Central trends and comparative analysis of indices of job satisfaction in occupational groups
Ta6smua 1. LlenTpanbHi TeHeHLii Ta HOPiBHSJIbHE aHa/i3yBaHHS NOKa3HUKIB 33/10B0JIEHOCTI po60TOI0 B

npodeciiHuX rpynax

Volunteers
Ambulance | Employees of a .
. . .. of medical
The entire staff private clinic | . .. .
sample Ilepconan IpaniBHUKHU Institutions
Scale . . . BoJsioHTEepHU ANOVA
Bca BubGipka IBUAKOI NpUBaTHOI Me THIHIX
lMixama (N=104) AOINOMOTHY KJIIHIKHK 3a§<11aui3
(N=55) (N=26) (N=23)

M SD M SD M SD M SD F Sig.
Resourcefulness of space| 5 41 | 56 | 327 | 58 | 369 | 74 | 323 | 31 | 101 | 365
PecypcHicTb npocTopy
Work organization | 339 | 65 | 295 | 96 | 381 | 45 | 391 | 51 | 7.89 | .000
OpraHizoBaHicTh nparii
Work-life balance 318 | 71 | 374 | 64 | 312 | 93 | 189 | .81 | 14.50 | .000
Basianc po60TH i KUTTSA
Social value of work
CorniasibHa L[iHHICTH 4.20 .63 3.93 .75 4.52 A3 4.48 A5 4.24 .017
npaui
Space of prof.
self-fulfillment 356 | 48 | 313 | 61 | 405 | 35 | 401 | .22 | 3.72 | .028
[Ipoctip mpodo.
caMopeaJisanil
Overall index of
;"‘“Sfa““’“ 349 | 64 | 336 | 72 | 380 | 58 | 345 | 62 | 263 | .078
ar. MoKa3HUK
3a/10BOJIEHOCTI

analysis to identify the most pressing issues
and develop a program of organizational changes.

The quantitative and qualitative analysis
of responses to JSQ individual items are particularly
informative in this context. The first step is to calculate
the average estimates in the group. In parallel,
the significance of the items is analyzed - the share
of persons (unit fractions) who noted this item as
the most negative or positive component of their job.

For example, let’s consider the components of job
satisfaction in a group of volunteers working in health
care facilities (23 persons aged 24-29, the survey
took place in January 2020 in COVID-departments).
The JSQ overall index in this group is rather low
(table 1). All, without exception, respondents said
that they are thinking about changing activities,
and two-thirds often mulled over this topic.

The analysis of responses to ]SQ items (Fig. 1)
shows that the main reasons for volunteering are
concentrated in the factor “social value of work”.

In view of the above, the opportunity to help
people by their professional actions (100.0%
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Kosnmoropoa-CmupHoBa ckiazae Bif .64 no 1.07,
Moro 3Hauywicte Bif .20 mo .81). IlopiBHAHHA
cepeiHIiX TeHeHLil y TPbOX IPynax NpOBOAU/IOCS
3a JI0NIOMOroX OAHOQAKTOPHOr0 JMCHepCiiHOro
aHasizy ANOVA 3 amocTrepiopHUM NOpPIBHAHHSIM
3a MeTogoM boHdepoHHi. [lopiBHSIbHE aHasi3y-
BaHHA OLIIHOK OKpeMUX IyHKTIB NPOBOJUBCH 3a
Jonomoroto kputepito Kpackesna-Bosica.

PesyibTaTH

Y Tab6u. 1 npeacTaBjeHi leHTpaabHI TeH/EeH-
1ii Ta Mipy po3KHUAY OLiHOK CyOIIKaJ 32 METO/U-
koo O3P y Tpbox nmpodecitinux rpynax iy Bubipui
B LiiJIOMY.

fAx 6ayuMo, BiMiHHOCTiI 3arajJbHOIro MoKa3-
HUKa 3aJl0BOJIEHOCTI mnpanel B npodeciiiHux
rpynax € HeJJOCTaTHbO BUPa3HUMH Ta ICHYIOTb
auuie Ha piBHi TeHaeHuii (p=.078). [IpoTe #oro
KOMIIOHEHTHA CTPYKTypa CyTTEBO BiJApi3HA-
€TbCA 3aJIeKHO BiJf yMOB AisaJbHOCTI. [lopiBHAHO
3 IHIWIMMHU TpynaMy, NepcoHasa WBHUAKOI JOMO-
MOTM Ma€ HaWHWXYUK piBeHb YCBiJJOMJIEHHA
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relationships with colleagues
my non-formalrole in the team
material remuneration for work
fair awards/penalties

work flow coordination
information support

relationships with management team
people (clients, patients) [ professionally ..
my post and status in the organization
psychological working environment
intangible resources and opportunities
intelligibility and comprehensibility of..
equipped and comfortable workplace
facilities and equipment at workplaces
schedule and employment arrangements
an option of taking avacation, aday off, if..
asense of stability, security, and safety at..

rational task allocation between employees

the quality of cooperation, information exchange

resource environment workorganization

the influence of job on physical and mental health

work-life balance

the influence of job on private life
job conformity with my character
social respect for my profession
anoption to help people in practice
asense of involvement in something..
an opportunity to gain experience and..
an opportunity for personal growth
personal creative contribution
independence in making decisions

public or environmental benefit of my job
an opportunity for career advancement

an option of a complete rest and restoration
job conformity with my values and interests
asocial image (authority) of the organization
complex and gripping nature of professional ..
an opportunity for demonstrating abilities
an opportunity to affect events, conditions, and..

an option of spending time with family or friends

space for professional self-
fulfillment

social value of job

Fig. 1. Group profile of job satisfaction components of volunteers (N=23).
Puc. 1. I'pynoBuii npodinb ckaa0BUX 33[0B0JIEHOCTI po60TOI0 B Irpymi BosioHTepiB (N=23).

of respondents indicated this reason) plays
the most crucial role. It should be noted that
this need is not only predominant in terms
of importance but also quite satisfied - it is
an efficient driving force in work. About a third
of respondents marked the usefulness of their
job for society and its conformity with personal
values. Thus, these are the main motivators
of volunteering, which should be properly
realized and supported.

The negative components of volunteering vary,
but respondents most often pointed to the lack
of facilities and equipment for maintaining work
processes. However, the average for this scale is high
enough (3.5 points), 57.0% of respondents indicated
thatitis very stressful for them. Thus, the discomfort
zone, where even minor disturbances strongly
affect the employees’ morale, was identified. At
the same time, an employer will have little difficulty
in eliminating the mentioned problem.
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colia/ibHOI 3HAYYIIOCTi CBOET pOGOTH, HANOGIIBII
HEraTMBHO OLIHIOE OpraHi3oBaHIiCTb mpani
Ta MOXJIMBOCTiI BJIACHOTO 0OCOGHCTiCHO-TIpode-
CifHOro pO3BUTKY, NpPHU LbOMy Oiapwl 6Jaro-
MOJIYyYYHUN BiJHOCHO MOXJ/IMBOCTi BiATIOYMHKY,
36as1aHCOBaHOCTI MpodeciiHOro Ta 0COGUCTOrO
KUTTA. Y Ipyni BOJIOHTEPIB, HaBNAKH, BUABJIEHO
Halb6inbly po36anaHcoBaHicTh chep “pobo-
Ta-)KUTTS” MPH BiJHOCHO BUCOKiM MpocouiaabHiA
CIIPSIMOBAHOCTI.

BuieonucaHa cTaTUCTHUKA Bifjobpaxye ¢py-
CTPOBaHi NMOTpebu Ta YMHHUKU 3aJ0BOJIEHOCTI
po6oTorw daxiBuiB MenuuHux npodeciih. Take
aHaJIi3yBaHHA KOPHUCHO MNPOBOJUTHU KaJpOBUM
cay6aMy  MANPUEMCTB Ta OpraHisali s
BUABJIEHHS HaWOIIbLI aKTyaJbHUX Npo6JeM,
i po3po6KU NMporpamMmu opraHisaniiHux 3MiH.

Oco6siuBO iHPOPMATUBHUM Y LbOMY CeHCi
€ KiJNbKiCHe Ta AKiCHe aHa/i3yBaHHA BiJIOBI-
fed Ha okpeMi nyHkTu O3P. Ilepmim KpokoMm
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The graph in fig. 1 demonstrates a reasonably € po3paxyHok cepeHbOAPU(PMETUIHUX OLiHOK
comprehensive list of “pain points” in which y rpymni. [lapasenbHo anasni3yeTbcs 3HAUYIIICTD
the outspoken dissatisfaction of employees is  myHKTiB - 4acTka oci6 (B 401X OAUHMUILI), 1110 BiJI-
combined with a high subjective significance  3HauuW/IM AaHUP NYHKT sIK Hal6i/lbll HEraTUBHY
of the components. On the one hand, it concerns  a60 NO3UTHUBHY CKJIal0BY CBOEI Nparii.
the insufficiency of tangible and intangible Jns  npukaajy po3rITHEMO KOMIIOHEHTH
rewards; the lack of a sense of security at work.  3agoBosieHOCTi Tmpalew B rpymni 80.10Hmepis,
On the other hand, it concerns the adverse impact  wo npaywrwoms y 3akaadax meduuHoi donomozu
of the job on the well-being and private life (23 oco6u BikoM 24-29 pokiB, ONUTYBaHHS Bij-
of volunteers, the inability to relax and recover  6ysoca B ciuni 2020 p. B COVID-BigaineHHsX).
fully, slack in time to spend with family, or devote = 3arasnpHuii nokasuuk O3P y niil rpyni gocutb
to non-professional hobbies. 19.0 - 38.0%  Huspkuil (Tab6sa. 1). Bci, 6e3 BUKIIOYEHHs, ONU-
of respondents marked dissatisfaction with  TaHni Big3HaYMIH, 110 3aMUCTIOIOTBCA PO 3MiHY
the above aspects, which should become pgisiabHOCTI, IpyU ILOMY ABI TPETUHU PO3AYMY-
“targets” of immediate psychological intervention  Basiu Ha I[}0 TEMY 4YacTo.
and organizational system changes. AHasizyBaHHA BiAnosized no nyHkrax O3P

The authors compare the findings with the JSQ  (puc. 1) nokasaJio, 110 OCHOBHI IPUYMHHU 3aiiMa-
profiles of other healthcare professionals. Figure = THca BoJIOHTEpPCBKOIO JislIBHICTIO 30Cepe/KeHi
2 conveys the statistics of emergency medical staff =~y Y4uHHUKY “conjiajsibHa I[iHHICTb pari”.

2.1
p

1,00

]\ 0,80
/ \ 0:60

4& ﬁ * A A f\

3,5 0,40
3 0,20
2,5 0,00
2 -0,20
1,5 -0,40
V B significance
1 -0,60
== average value
0,5 -0,80
0 : : : B : : T + -1,00

relationships with colleagues
relationships with management team
people (clients, patients) [ professionally.
my post and status in the organization
my non-formal role in the team
psychological working environment
material remuneration for work
intangible resources and opportunities
fair awards/penalties
work flow coordination
intelligibility and comprehensibility of.
rational task allocation between employees
the quality of cooperation, information.
equipped and comfortable workplace
facilities and equipment at workplaces
information support
schedule and employment arrangements
an option of taking a vacation, a day off; if.
asense of stability, security, and safety at.
the influence of job on physical and mental.
the influence of job on private life
an option of spending time with family or.
an option of a complete rest and restoration
job conformity with my character
social respect for my profession
public or environmental benefit of my job
an option to help people in practice
asense of involvementin something.
an opportunity to gain experience and.
an opportunity for personal growth
an opportunity for career advancement
an opportunity for demonstrating abilities
personal creative contribution
independence in making decisions
an opportunity to affect events, conditions,.

complex and gripping nature of professional.

job conformity with my values and interests
asocial image (authority) of the organization

resource environment work organization work-life balance social value of job | space for professional self-
fulfillment

Fig. 2. Group profile of job satisfaction components of emergency medical staff (N=55).
Puc. 2. TIpynoBuil npodinp ckIaZ0OBUX 3aJ0BOJIEHOCTI po60OTOI cepel;, MeAUYHOrO0 MEepCOHANY
cay6u mBuakoi gonomoru (N=55).
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(55 people aged 25-56, the survey took place
in the winter of 2020 during the exacerbation
of the COVID pandemic in Ukraine). This group
demonstrated the lowest overall index of job
satisfaction, and the severity of frustration under
some scales differs markedly from similar
indicators of volunteers, who were subject to
diagnostics at about the same period.

There is a sharp dissatisfaction of employees
with wages accompanied by a sense of unfair
appointment of remuneration and “unreasonable”
distribution of job tasks. These results are likely
to render the organizational crisis associated with
health care reform and the initial disarrangement
of advance payments to physicians during
the pandemic. At the same time, the subjective
significance of the social usefulness of one’s job
is not high enough (compared to other samples
of healthcare workers), so it cannot be considered
as a value and sense resource of work.

Another area of concern is related to
the behavior of ambulance patients. About a third
of respondents mentioned this item as the most
crucial negative aspect of the job. The latter fact
indicates the need for conflict management
training and prevention of emotional burnout
(depersonalization and cynicism) of professionals.

Consider the JSQ profile of employees of Kherson
private medical clinic (26 people aged 28-55,
including 73.0% of women; data were collected
in the summer of 2021), which is somewhat
similar to the profile of volunteers - Fig. 3.
There are clear challenging areas concerning
tangible and intangible rewards and work-life
balance. The main reason for thinking about
resignation is the insufficient level of wages,
which is not compensated by intangible resources
of the organization.

The peakofthe positive significance ofestimates
is concentrated in the social usefulness of work. It
seems that employees truly choose this profession
by vocation - it corresponds to their character,
temperament, interests, and values.

The conclusions were verified using
the procedure of  rank comparison
of indicators - see table. 2. Numerous significant
intergroup differences have been identified, which
confirm the specifics ofjob satisfactionin the teams
understudy.Inaddition, therearecommon features

Creative Commons Attribution 4.0
International (CC BY 4.0)

insight.stateuniversity.ks.ua

INSIGHT

The Psychological Dimensions
of Society Bnne

State
University

Cepej HUX HAWTOJIOBHIIY POJIb BiJlirpaE MOX-
JIMBICTb peaJIbHO JoIloMaraTu JIAAM CBOIMHU
npodeciinumu fiamu (100.0 % pecnoHgeHTIB
BKasaJu 110 npuuuny). Ciaig Bij3HAUYUTH, 110 L
norpeba € He TiJIbKM NPOBIJIHOIO 3a 3HAYyLLi-
CTIO, ajle ¥ JOCTAaTHbO 33/ 0BOJIEHOIO — i€ Ailo4a
pylliiiHa cuja B po60Ti. BJIM3bKO TpeTHHH Omu-
TaHUX BiJI3HAYUJIM KOPUCHICTb CBOEI Mpaui AJsd
CYyCHiJIbCTBA, il BiANOBIAHICTE OCOOUCTUM IIiHHO-
ctaM. OTKe, Lle TOJI0BHI MOTUBAaTOPH BOJIOHTEP-
CbKOI [iSIIHOCTI, 1[0 MawTbh OYTU HaJIEKHUM
YUHOM YCBiZJOMJIEHI Ta MigKpinieHi.

HeraTuBHI CKJ1aZ0BI BOJIOHTEPCBKOI mpani
pi3HOMaHITHI, ajie HAH GBI YACTO PECIOHAEHTH
BKa3yBaJId Ha HEeAOCTAaTHI MaTepiaJlbHO-TeX-
HiYHY 3a6e3MedeHicTh po6o4Yux mHpoleciB. Xoya
cepe/iHil MOKAa3HUK 3a JAaHUM NYHKTOM JOCHUTb
BUcoku# (3.5 6asniB), 57.0 % onuTaHUX BKasaJy,
110 Lie IX CWIBHO Hanpyxye. OTxe, BUsABJIeHA 30HA
ArckoMbOopTYy, B IKill HABiTh He3HAUHI Herapasau
CUJIbHO BIJIMBAlOTh Ha MOpPaJIbHUW CTaH mpariiB-
HUKIB. Pa3oM 3 TUM, yCyHYTH I[t0 IpoGJIeMy i
po60oTOo/jaBLs JOCUTb HECKJIA/IHO.

'padik Ha puc. 1 AEMOHCTPYE MOCUTH IIUPO-
KUHA Tepesik “TOY0K 06oJit0”, B SKUX BHUpa3Ha
He33/Jl0BOJIEHICTb  NpaLiBHUKIB  IOENHYETHCS
3 BUCOKOI0 CyO'EKTHUBHOI 3HAYYUIICTIO CKJIa/I0BUX.
3 ogHOro GOKY, Ile HeJOCTaTHICTh MaTepiasbHOI
Ta HeMaTepia/JbHOI BUHArOpoAH; BiZiICYyTHICTD Bij-
YYTTS 3aXMIIEHOCTI Ha po6oTi. 3 iHIOro 60Ky -
Ile HeraTUBHUH BIIMB POOGOTH HA CaMOIOYYTTS
i ocobucTe KUTTA BOJIOHTEPIB, HEMOXKJIUBICTb
IOBHOILiHHO BiJIIOYMTH M BiJHOBUTHCbH, HECTa4ya
qacy AJ1s1 CiJIKyBaHHSA 3 POJIUHOI0, mo3anpodeciii-
HUX 3ax0IlIeHb. He3a0B0/IeHICTh ¥ [UX aclleKTax
BigzHauuu Big 19.0 go 38.0 % pecnoneHTiB. Lle
MawTb OyTH “MillleHi” HeralHUX MCHUXOJIOTIUHUX
BTPY4YaHb Ta CUCTEMHUX OpraHi3aliiHUX 3MiH.

[TopiBHsIEMO OTpUMaHi pe3ysbTaTu 3 Hpodi-
asmu 03P iHmmx MeaukiB. Ha puc. 2 Bijo6parkeHa
CTaTUCTHUKA MeJUYHO20 NePCOHAY CAYHCOU WUudKoi
donomoeu (55 oci6 BikoM 25-56 pOKiB, OMUTYyBaHHS
Bi6yBasiock B3UMKY 2020 p., i yac 3arocTpeHHs
nangeMii COVID B Ykpaini). 3araibHUNM NMOKa3HUK
3a/I0BOJIEHOCTI po60TOI0 B Lil Ipyni HAaWHIKYKY,
IpY [[bOMY BHPaXKEHICTh PppycTpaliii 3a oKpeMUuMH
LIKaJIaMU 3HA4YHO BiZpi3HAETHCA BiJ, aHAJIOTTYHUX
MOKa3HUKIB BOJIOHTEPIB, [{larHOCTHKA SIKUX Bif0y-
BaJsTach MPUGJIM3HO B TOH CaMUM Jac.
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that unite the occupational groups: dissatisfaction
with tangible and intangible remuneration,
satisfaction with team communication, awareness
of social relevance and the need for their job,
continuous improvement of professional skills.
Group profiles make it possible to objectively
evaluate the individual results of team members.
This is the background against which the subjective
perception of professional life unfolds. Common
factors can mitigate or exacerbate existing problems.
Fig. 4 shows an individual profile
of an experienced emergency paramedic (male,
18 years of professional experience). The
overall rate of job satisfaction is 3.42; estimates
of individual components are often polar. The
specialist considers his work time-honored
and useful. However, he expresses a strong desire

Veldbrekht Olena,
Bovdyr Olena,
Samkova Olesia

Mu 6a4MMO roCTpPy He3aJ0BOJIEHICTb CHiBpoO-
GITHUKIB OMJATOI Mpalli, U0 CYNPOBOJKYETHCS
BiIUYTTAM HeClpaBeLJUBOCTI IPU3HAYEHHHA
BUHAropoju Ta “Hepo3yMHOro” po3mno/jiay po6o-
yux ¢yHkKUid. i pesyapTaTy, WBHU/ALLIE 3a BCe,
BioOGpakarTh OpraHisaliiiHy Kpu3sy, IOB’s3aHy
3 pedOpMyBaHHSIM CUCTEMHU OXOPOHHU 3,0POB’A
Ta IOYAaTKOBOK HEY3rOJ»KEHICTI0 [0JaTKOBUX
BUILJIAT MeJUKaM y nepiof naHgemii. BogHoyac,
Cy6'EKTUBHA 3HAUYIIICTh COL[iaIbHOI KOPUCHOCTI
BJIACHOI Ipali € HeJI0OCTaTHbO BHCOKOIO (MOpiB-
HSIHO 3 iHIIMMH BUGipKaMU MeJJMYHUX NpaliBHU-
KiB), TOMy He MOX<e PO3IJISJaTUCh K I[iHHICHUH
Ta CMUCJIOBUU pecypc po604oi AibHOCTI.

[HIIU# Npo6JIeMHHUM acneKT IOB’sI3aHUU
3 IOBEeJiHKOK MNalliEHTIB MBUJAKOI JOIOMOTHU.
B/M3bKO TpeTHHU pPeCHOHJEHTIB BiJA3HAYUIU

-0,20

-0,40

. significance

0,60
== average value

-0,80

relationships with colleagues
fair awards/penalties

work flow coordination
information support

my non-formal role in the team
material remuneration forwork

relationships with management team
people (clients, patients) [ professionally..
my post and status in the organization
psychological working environment
intangible resources and opportunities
intelligibility and comprehensibility of corporate rules
rational task allocation between employees
the quality of cooperation, information exchange
equipped and comfortable workplace
facilities and equipment at workplaces
schedule and employment arrangements
an option of taking a vacation, a day off, if necessary
asense of stability, security, and safety at workplace

resource environment workorganization

the influence of job on physical and mental health

work-life balance

-1,00

the influence of job on private life
job conformity with my character
social respect for my profession

an option to help people in practice
personal creative contribution
independence in making decisions

an option of spending time with family or friends
anoption of a complete rest and restoration
job conformity with my values and interests
public orenvironmental benefit of my job

asense of involvementin something fundamental and..
asocial image (authority) of the organization
complex and gripping nature of professional tasks
an opportunity to gain experience and qualification
an opportunity for personal growth

an opportunity for career advancement

an opportunity for demonstrating abilities

an opportunity to affect events, conditions, and ..

social value of job | space for professional self-

fulfillment

Fig. 3. Group profile of the components of job satisfaction of private clinic staff (N=26).
Puc. 3. 'pynoBuii npodisb ck/1aJ0BUX 3a,0BOJIEHOCTI pOOOTOI0 cepef, epcoHaly npuBaTHOI KaiHiku (N=26).
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Table 2. Average indicators of the components of job satisfaction of emergency medical staff working in different

organizational conditions

Ta6ung 2. Cepe/iHi TOKa3HUKH CKJIAJJOBUX 33/0BOJIEHOCTI pO6GOTOI0 MEAUYHOIO IEPCOHANY B PISHUX

opraHisaniiHUX yMOBax

X
S Sx o T = = Kruskal Wallis Test
g Em f - E = g Kruskal Wallis Test
R-R - cE2E| S =
R =03 | 2285
scale SESS | 53Zs| B
Mkaxa EE N x n23E2| £8K5¢
9T g g —-m = g5 s E
QS g s> I kB £ =) .
ET g2 SEEE| S35 | M | Asymp.sig
= Eg TEEE a Square -6
S E3& s 9oF o
= ’g s =
1 2 3 4 5 6
Resource environment
PecypcHnuii npocmip
relationships with colleagues 455 4.40 4.46 22 897
B33aEMHHHU 3 KOJIeTaMU
relationships w1’_ch management team 4.60 436 442 38 825
B33aEMHHHU 3 KEPiBHULTBOM
people (clients, patients)
I professionally communicate with 431 4.64 3.45 6.95 .031
Jitoay (MauieHTH), 3 AKUMH CHIJIKYI0CsI 0 PO6OTi
my post and.status in the org.anlz?'tlon 255 3.44 3.46 6.15 046
Mos I0ca/ia i craTyc B opraHisanii
my non-formal role in the team _ 470 3.88 411 443 109
Mos1 HepopMaJibHa POJIb B KOJIEKTHUBI
psychological working environment_ 226 4.04 305 1111 004
NICUX0JIOTiYHA aTMOocepa Ha po6OTi
tangible remuneration 1.54 2.20 1.21 2.56 277
MaTepiasibHa BUHAropo/a 3a nparo
1ntang1bl.e resources provided by the orga.nlza.tlon 131 260 1.62 276 252
HeMaTepia/bHi pecypcy, 1110 Ha/lae opraHisauis
Work organization
Opzanizayisa npayi
fair awards/penalties 4.04 4.24 1.21 23.40 000
CrpaBeJJIMBiCTh IPU3HAYEHHS HAaropo/,/nokapaHb
work flow coordination . 2.96 3.80 3.14 5.52 063
HaJIaro/KeHiCTh PO6OYHX NPOLECIB
intelligibility and comprehensibility
of corporate rules 4.00 3.44 3.83 1.00 605
YiTKIiCTb Ta ICHICTb NpaBUJI,
BCTAHOBJIEHUX Y KOMIaHIl
rational t:ilsk alloca_tlon bet\/\_lgen gmplo_yees _ 3.60 3.40 255 8.37 015
pPO3YMHHUH po3nofia GyHKLiK ciBpo6iTHUKIB
thg quality of co.c.).peratllon,_ 1nformat1_on exchange 488 352 436 486 088
SIKiCTb B3a€MO/ii, 06MiHy iHpopMaLi€ro
equipped and_ comfortable wo_rkplace _ 421 424 356 445 108
06JIaIITOBAHICTD | KOMPOPTHICTH pO6OYOTO Micls
facilities and equipment
for the maintenance ofworkﬂ_ow 354 3.80 1.87 16.84 000
MaTep.-TexHiYHa 3a6e3ne4eHicTb po60Ynx
NpoLeciB
information support 4.08 4.08 3.05 6.33 042
iHpopmariiiHa nigTpuMKa

Creative Commons Attribution 4.0
International (CC BY 4.0)

insight.stateuniversity.ks.ua

ISSN 2663-970X

85



INSIGHT

The Psychological Dimensions :
of Society .

Continuation of table 2

Veldbrekht Olena,
Bovdyr Olena,
Samkova Olesia

MOXJIMBICTb BIJIMBATU Ha NPOLeCH B opraHisauii

IIpoaoB:KeHHA Ta6 ML 2
1 | 2 E 4 5 6
Work-life balance
BasiaHnc po6omu ma yxccumms

schedule and employment arrangements 212 276 385 935 009
po3KJaj i pexkuM po60TH ) ) ) ) )

an option of taking a vacation, a day off;, if necessary

MOXXJIMBICTB 6paTH BiAIyCTKY, Birys1, KOJIM HOTPiGHO 2.12 2.96 418 15.36 000
a sense of stability, security, and safety at workplace 1.39 3.00 374 2218 000
Bi[UyTTs cTabGiJbHOCTI Ta 6€3neKu Ha po6OoTi ) ) ) ) )

the influence of job on mental and physical health

BIJIUB POGOTH Ha NcuxiyHe Ta Qi3uyHe 3710pOB’s 2.08 3.00 3.06 6.17 046
the influence of job on private life 2.00 3.04 355 799 027
BIJIUB POGOTH Ha 0COBHCTE KUTTS ) ) ) ) )

an option of spending time with family or friends 1.28 3.08 386 17.54 000
MOXXJIMBICTb NPOBOJUTH Yac 3 POJIMHOI0 ab0 Jpy3siMU ) ’ ) ’ )

an option of a complete rest and restoration

MOXXJIMBICTb MOBHOLIHHOTO Bi/IIIOYHUHKY, 1.60 3.04 3.23 9.88 .004
BiJHOBJIEHHS

job conformity with my character

BiZIMOBIZHICTb POGOTH XapaKTepy Ta 2.52 4.12 4.47 11.17 .000
TeMIlepaMeHTy

Social value of the job
CoyiavHa yiHHicmb npayi

job conformity with my values and interests

BiAMOBIAHICTE POGOTH MOIM I[IHHOCTSIM Ta 4.08 4.42 3.45 2.81 .245
iHTepecaM

social respect for my profession 3.60 3.80 3.69 45 800
noBara Jjo Mo€i nnpodecii y cycninbcTBi ) ) ) ) )
public or environmental benefit of my job

KOPUCHICTb MO€] paLli /151 CyCNisIbcTBa a60 MPUPOHU 5.00 4.84 498 24 887
an option to help people in practice

MO>JIUBICTb peaJIbHO JOoloMaraTu JIAaM 5.00 5.00 4.30 74 692
a sense of involvement in something fundamental

and prominent 4.80 4.60 3.34 9.78 .008
BIZJYyTTA 3aJly4€HOCTIi y I0Ch BeJIMKE Ta BAXKJIUBE

a social image (authority) of the organization 438 4.44 381 387 145
coliaIbHUM iMifk (aBTOpPUTET) OopraHisanii ) ) ) ) )

Space for professional self-fulfillment
IIpocmip npodbeciiinoi camopeanizayii

complex and gripping nature of professional tasks 444 438 368 419 123
CKJIQJIHICTb i I[ikaBicTb NpodeciiHUX 3aBJjaHb ' ' ' ' '

an opportunity to gain experience and qualification

MOXXJIMBICTb OTPUMaHHA JOCBiAy Ta kBasidikamii 3.78 3.32 4.06 1.89 393
an opportunity for personal growth

MOXJIMBICTb CAMOPO3BUTKY SIK 0COGUCTOCTI 4.16 3.80 3.12 551 064
an opportunity for career advancement

MOXKJIUBICTb Kap'€pHOTO MPOCYBaHHS 2.04 3.64 1.86 19.66 000
an opportunity for demonstrating abilities 455 456 3.07 718 028
MOXXJIMBICTb MPOSIBUTH CBOI 3J1i6GHOCTI ) ) ) ) )
personal creative contribution to work

BJIACHUI TBOPUYUU BHECOK ¥ POGOTY 4.88 416 1.83 25.80 000
independence in making decisions 428 4.60 3.95 230 316
CaMOCTIVHICTb Y NPUHHATTI pilleHb ’ ’ ’ ’ ’

an opportunity to organizational processes 396 392 351 47 792
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to change jobs. He specified the four most negative
aspects of work, of which only one coincides with
the general trends of the group -low remuneration.
Three individual sources of discomfort are related
to basic human needs: a sense of insecurity,
unsatisfactory relationships with colleagues,
and a lack of free time to spend with loved
ones. Extremely low indicators of life balance,
uncharacteristic of this sample, attract attention.
At the same time, an individual is mostly
satisfied with job organization and considers it
advantageous for a professional career. There
is every likelihood that an employee needs
an urgent vacation or a change in work schedule
to restore physical and mental resources. It
should be noted that the survey was conducted
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e 1K HalO6i/Jblll 3HAYYIIMH HeraTUBHUM acleKT
npaui. Ocra”HHi QakKT CBIAYMTHL NpPO HeooXij-
HiCTb TpeHiHTiB KOHQJIIKTHOI B3aEMO/Iil Ta mpo-
biNaKTUKK eMOLiiHOTO BUTOpPaHHA (JernepcoHa-
Jizanii Ta uuHi3My) ¢axiBiiBb.

PosrissHeMo nipodine 03P npayisHukie npusam-
Hoi meduuHoi KaiHiku M. XepcoHy (26 oci6 BikoM
28-55 pokiB, cepen skux 73.0 % xiHOK; aHi 3i6paHi
BJITKY 2021 p.), AKUM BUSIBUBCSA JIEl0 CXOXXHUM Ha
npodisb BoJIOHTEPIB - puc. 3. MU 6a4UMO YiTKO
BUpaXeHi MPo6JIeMHi 30HY, 1110 CTOCYIOThCSI MaTepi-
aJIbHOI Ta HeMaTepia/JbHOI HArOpoAH, a TaKOXK 36a-
JIaHCOBaHOCTI cdep po6OTH Ta KUTTA. [0JI0BHOIO
IPUYMHOI0 PO3AYyMIB NpPO 3BiJIbHEHHS BHUCTYHAE
He/I0CTaTHiM piBeHb OIJIaTH Npalli, AKUK He KOMIIEH-
CYETbCA HeMaTepia/IbHUMU pecypcamMy opraHisanil.

relationships with colleagues
relationships with management team
people (clients, patients) [ professionally ..
my post and status in the organization
my non-formal role in the team
psychological working environment
material remuneration for work
intangible resources and opportunities
fair awards/penalties
work flow coordination
intelligibility and comprehensibility of corporate..
rational task allocation between employvees
the quality of cooperation, information exchange
equipped and comfortable workplace
facilities and equipment at workplaces
information support
schedule and employment arrangements
an option of taking a vacation, a day off, if necessary
asense of stability, security, and safety at workplace

resource environment work organization

the influence of job on physical and mental health

work-life balance

[\ N AN A N
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l 1 significance
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average value
-0,80
== individual profile

-1,00

the influence of job on private life
an option of a complete rest and restoration
job conformity with my character
social respect for my profession
public or environmental benefit of my job
an option to help people in practice
asocial image (authority) of the organization
an opportunity for personal growth

an opportunity for career advancement
an opportunity for demonstrating abilities
personal creative contribution
independence in making decisions

an option of spending time with family or friends

job conformity with my values and interests
asense of involvement in something fundamental..

complex and gripping nature of professional tasks

an opportunity to gain experience and qualification
an opportunity to affect events, conditions, and ..

social value of job | space for professional self-

fulfillment

Fig. 4. Individual profile of job satisfaction against the background of the group profile of ambulance medical
staff (subjectively significant parameters are marked with colored circles).

Puc. 4. InuBigyanbHuii npo¢isb 3a0BoseHOCTi po60TOI0 Ha GOHI rpynoBoro npodiiio nepcoHasny mBUIKOT
JloroMoru (KoJIbOPOBUMU KOJIaMU BiiMiueHi cy6'€KTHBHO-3HaUyIlli NapaMeTpH).
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during another wave of the COVID-19 pandemic
when the workload of emergency services was
extremely high.

Discussion

Previous studies, which have accumulated
data on job satisfaction in different occupational
samples (medical staff, teachers, psychologists,
managers, private entrepreneurs, etc.),have shown
that parameters of some JSQ scales and the overall
index of satisfaction vary depending on working
conditions or organizational space in which
activities are carried out (Glavinska et al., 2020),
as well asaccording to job title (Gura & Veldbrecht,
2021). This contribution has allowed specifying
these differences and using them as a basis for
planning psychological interventions.

A survey of health professionals has elucidated
challenges associated with excessive self-
sacrifice and depletion of personal resources.
Due to overburden (especially of volunteers
who combine the main job with free assistance),
a person does not have time to relax and recover
fully before the next work cycle. This stimulates
protective processes aimed at saving personal
resources  (energy, cognitive, emotional)
through psychological distancing from job. As
confirmed in the study, patients are another
factor of occupational stress. The classic works by
Ch. Maslach explain that close social contact
with aid recipients is the main cause of burnout
(Maslach, 2017). These relationships are
asymmetrical and unbalanced, and there is no
social exchange as one person provides help
and the other demands and receives it. In essence,
itis the donor-recipient relationship that results in
the alienation and dehumanization of employees.
The obtained data confirm and supplement
the conclusions of domestic scientists who have
dealt with the professional stresses of Ukrainian
physicians and the resources to overcome them
(Pomytkina & Ichanska, 2021); values and motives
of volunteers (Koval & Spitsyna, 2021).

From a practical point of view, the central
aim of the diagnosis of job satisfaction involves
preventing staff turnover, purposeful and balanced
improvement of working conditions to advance
psychological well-being, loyalty, and efficiency
of employees. This contribution can be a part
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Veldbrekht Olena,
Bovdyr Olena,
Samkova Olesia

[lik MO3UTHMBHOI 3HAYYUIOCTi OL[IHOK pO3Ta-
IIIOBAaHUM y 30HI coljaJibHOI KOPUCHOCTI Mpalii.
CkJ1aflaeThCcsl BpaXKeHHS, 1[0 MpaliBHUKHU AiHCHO
06UpaIOTh 1}0 POOOTY 3a MOKJIHWKAHHSIM — BOHA
BiflloBifa€ ix XapakTepy, TeMIlepaMeHTy, iHTepe-
caM Ta L[iIHHOCTSM.

3po6/ieHi BUCHOBKM Oy/Md TIepeBipeHi 3a
JIOTIOMOTO0 MpOLieJypH PaHTOBOTO MOPiBHAHHA
IIOKa3HUKIB — JUB. TabJ. 2. BusasjieHi yucieHHi
JOCTOBIpHI MDKrpynoBi BiAMIHHOCTI, 110 Imij-
TBEP/PKYIOTh crenudiky 3aJ0BOJIEHOCTI Mpa-
L€ B JOCHIP)KEHUX KOJIeKTUBaxX. Pa3oM 3 TuM,
iCHyl0Tb 3arajibHi 0COGJIMBOCTI, 110 OG’EHYIOTD
1i npodeciiiHi rpynu: He3aJ0BOJIEHICTb MaTepi-
QJIbHOI0 Ta HeMaTepiaJibHOI BHHAropojo 3a
pPO6OTY, 33/10BOJIEHICTD CHIJIKYBaHHSIM BCEpPEAUHI
KOJIEKTUBY, YCBIZJOMJIEHHA COL|ia/IbHOI KOpUC-
HOCTi Ta moTpibHocTi BsacHOI mpali, mocTifiHe
BIIOCKOHaJIeHHs npodeciiiHoi kBasidikarii.

[pynoBi npodini AalTb MOXKJIUBICTb 006'€K-
THUBHO OLIHUTHU IHAUBIAYa/IbHO pe3y/JbTaTU OKpe-
MUX 4JIeHiB K0JIeKTUBY. lle doH, Ha sikoMy po3rop-
TAETHCSl CyO'EKTUBHE CIPUHHATTS npodeciiiHoro
YKUTTS. 3araibHi YUHHUKH MOXKYTb IOM SKIIUTH
a60 HAaBIAKM 3arOCTPUTH HasiBHI MPOGJIEMHU.

Ha puc. 4 306paxkeHu# iHAUBiAyaTbHUN NIPO-
binp pocBifueHoro Jikaps IWBUAKOL JOMOMOTH
(uosioBiK, 18 pokiB npodeciliHoro cTaxy).

3araJibHUM TMOKa3HUK 33JI0BOJIEHOCTI po6o-
TOI CKJaZa€ 3.42; OLiHKUM OKpEMHUX KOMIIO-
HEHTIB 4yacTo noJigpHi. PaxiBelnb BBaXKae CBOIO
npaiio MOBaXXHOI0 Ta KOPUCHOIO, MPH IIbOMY
BUCJIOBJIIOE BUpaXKeHe 6aXkaHHs 3MiHUTU pOGOTY.
BiH Bifj3HAaYUMB 4YOTUPWU HAMOGIJNbII HeraTUBHI
acrneKkTH pob6OTH, cepe/| IKUX JIUIIEe OJUH CIHiBI-
aZla€e 3 3araJibHUMU TEeHJIEHIiIMU I'PYNH — HU3b-
KW piBeHb omaTu npaui. Tpu iHAMBIAyasibHI
Jxepesia AuckoMopTy MNoB’si3aHi 3 6a30BUMU
JIIOCBKUMU TOTpeb6aMHu: BiA4YyTTs Hesaxwulle-
HOCTi, He3a/Jl0BiJIbHIi B3aEMHWHU 3 KoOJIeTaMU
Ta BiJCYTHICTb BIJILHOTO 4Yacy [Jid CIiJIKyBaHHA
3 6JIM3bKUMU. 3BePTAIOTh Ha cebe yBary HaJ3BU-
YalHO HU3bKi MOKAa3HUKHW 36a71aHCOBAHOCTI cdhep
KUTTS, HexapaKTepHi aAJs wuiei BubGipku. [lpu
[bOMY JIIOJJMHA MEePeBaXKHO 33/]0BOJIEHA OpraHi-
3aliero po60TH Ta 6a4UTh Y Hill MoTeHIiaa A5
npodecivinoi kapepu. llIBuzine 3a Bce, mparlis-
HUK NOTpebye TepMiHOBOI BiANycTKH ab0 3MiHU
po6oyoro rpadiky AJs BigHOBJIeHHS (Qi3UYHUX
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of regular monitoring in the organization or carried
out as needed: when planning innovations,
measures to advance corporate culture,
development of programs for burnout prevention,
etc. The construction of group profiles, which
reflect the current problems and benefits
of the organization, is the basis for diagnostic
conclusions about the level of job satisfaction
of a particular person. This is important from
the perspective of social comparison-aperson often
treats the circumstances of his life, comparing them
with the successes and failures of the environment.

Job satisfaction is usually associated with
professional success and loyalty to the employer
organization. This connection has been confirmed
by numerous theoretical models and empirical
studies (Kumari, 2011; Dik et al., 2013; Glavinska
et al.,, 2020). It is logical to expect that a person
with a high level of satisfaction will be more
involved and interested in the results of his job
performance, share corporate goals and the values
of the corporate culture. Job dissatisfaction is
the principal driving force behind the decision to
dismiss, and in its absence - slow burnout, loss
of physical and mental health. It should be kept in
mind thatarange of other factors (age, employment
period and job experience, the situation on
the labor market, family circumstances, etc.) also
affect the decision to resign.

Atthe same time, practice shows that the higher
the level of education, skills and productivity
of an employee, the less job satisfaction act as
apredictor oflong-term loyalty to the organization.
Moreover, diagnosed job satisfaction is not
areliable predictor of such satisfactionin the future
(Bezdroba & Sunjeb, 2021). A longitudinal study
of more than 21,000 participants over 40 years
(Dobrow Riza, Ganzach & Liu, 2018) found
that professionals become less satisfied with
a prolonged stay in one organization. In addition,
satisfaction increases with age if a person changes
organizations, and thus, receives higher wages.

In search for ways to solve the burnout issue,
Ch. Maslach highlights the still existing prejudice
aimed at“correcting people, notworking situation”.
However, the adjustment of the organizational
space to human needs is the best and most effective
intervention strategy (Maslach, 2017). The Areas
of Worklife Scale (AWS) outlines the areas in which
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Ta NCUXIYHUX pecypciB. BigmiTumo, mo onury-
BaHHA NPOBOJMJIOCH y Mepiof; 4eproBol XBUJII
nangeMii COVID-19, koM HaBaHTa)KeHHsI Tpa-
[[iBHUKIB CJyXK0HW HEBiZikJaAHOI AonoMoru 6yJio
€KCTpeMaJ/IbHO BUCOKUM.

JAuckycisa

[lonepeaHi gocaipkeHHS, B AKUX HaKONWYeHI
JlaHi 1040 NPOSIBIB 33/0BOJIEHOCTI PO6GOTOMO
B pi3Hux mnpodeciiHux Bubipkax (MeJUYHOTO
[epcoHasly, BYUTEJIB, IICUXOJIOTIB, MeHe/Xe-
piB, IpHUBATHUX MiANPUEMIB, TOILO), MOKA3aIH,
0 napaMeTpu okpeMmux wmkas O3P Ta 3arajib-
HUW TMOKa3HUK 3aJl0BOJIEHOCTI Bifpi3HAIOTHCS
3a/IeXKHO BiJl yMOB Mpali abo opraHisaiiiiHoro
NpPOCTOPY, B SKHUX 3AIACHIOETHCH [AiJIbHICTb
(Glavinska et al., 2020), a Tako BiAMOBiIHO 70
nocagoBoro cratycy (I'ypa, Beapg6pext, 2021).
Hama po6oTa go3BoJsinjia AeTasnidyBaTy Iii Bij-
MiHHOCTI i BAKOPUCTATH iX IK OCHOBY /IJI5 IJIaHY-
BaHHA [ICUXOJIOTIYHUX BTPY4YaHb.

OnuTyBaHHA MeJUYHUX IMPALiBHUKIB BUS-
BWJIO Herapas/ iy, MoB’s3aHi 3 HaAMIpHOIO camo-
Bifilauero i BUCHAXEHICTIO IepCOHAJIBHUX pecyp-
ciB. Yepe3 mnepeBaHTakeHiCTb (0COGJIMBO Iie
XapaKTepHO [JJis BOJIOHTEpPIB, fKi NOEAHYIOTH
OCHOBHY pO06OTYy 3 ZI0IOMOr0l0 Ha 6e30MJaTHIN
OCHOBI), JIlolUHA He BCTUTA€ MOBHOI[IHHO Bij-
MOYUTH, BIJTHOBUTUCH [0 MOYATKy HACTYIHOIrO
po6oyoro 1ukKIy. Lle cTUMyJTI0€ 3aXKCHI mporiecH,
CIpSAMOBaHI Ha €KOHOMII0 IIepCOHAJIbHUX pecyp-
ciB (eHepreTMYHHUX, KOTHITUBHHUX, €MOILIiHHUX)
IIJIIXOM IICHUXOJIOTIYHOrO JAWCTaHLilOBaHHS Bij,
po60TH. [HIIMM YUHHUKOM NpodeciiiHOro CTPecy,
MNiATBEPAKEHUM Y LOCIIPKEeHHI, BUABUJIMCH Nalli-
€EHTU. Y KJIacCHYHUX poboTax X. Macsax 6yJio mosic-
HEHO, 10 TiCHUK coljia/lbHUN KOHTAaKT 3 OTpU-
MyBayaMU [JONOMOIU € TOJIOBHOK MPUYUHOIO
BuropanHs (Maslach, 2017).1li ctocyHku HecuMe-
TpUYHI Ta He36a/aHCOBAHI 32 CBOEID MPHUPO/IOIO0,
B HHUX BiACYTHIM coriaJibHUNA O6MiH, OCKiJIbKH
OJlHa JIIOAYHA HaJla€ AONOMOry, a iHIIa — Ii BUMa-
rae ta orpumye. Ilo cyTi, Lle CTOCYHKH AOHOpa
Ta pelyNieHTa, U0 CIPUYUHSE BiICTOPOHEHICTD
Ta JeryMaHisanitoo npauiBHukiB. OTpuMaHi JaHi
NiATBEPKYIOTh Ta JONOBHIOKTb BUCHOBKU
BITYM3HAHUX BUEHUX, 10 AOCTIKYBaIu mpode-
CiliHI cTpecH yKpalHCbKUX MeJUKIB Ta pecypcu
ix mogosanHa (Pomytkina & Ichanska, 2021);
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human-work compliance should be achieved:
workload and requirements for the employee,
ability to control space, absence of role conflicts,
compliance with reward expectations, quality
of social interaction and support, sense
of fairness, coincidence of motives and values
(Leiter & Maslach, 2004). According to a positive
approach, it is recommended to focus not just on
reducing occupational stress but on promoting
job involvement when changing the work context
(Schaufeli & Salanova, 2011).

Ontheotherhand,researchesby0.0.Bogatyreva
(2009) demonstrated thatsuccessful professionals
do not have job satisfaction and psychological
comfort. Considering the psychological factors
of professional self-fulfillment, the author explains
that internal conflict due to dissatisfaction with
one’s job stimulates the individual’s need for
professional and personal growth: it encourages
more intensive and effective work, an activity
that constructs the desired social context,
and as aresult, leads to career growth (Bogatyreva,
2009). The findings indicate a complex, nonlinear
relationship between these phenomena and open
up prospects for further research.

Conclusions

A comparative analysis of professional groups
has shown that the overall level of job satisfaction
is relatively equal, but its component structure
depends on the working conditions. Ambulance
staff have the lowest level of awareness
of the social significance of their job, negatively
assess its organization and opportunities for
personal and professional development. At
the same time, they are more positive in relation
to work-life balance. The group of volunteers
demonstrated the maximum dissatisfaction in
terms of “work-life” with a relatively high prosocial
orientation. Thus, the compilation of standardized
test norms of the survey does not make practical
sense without considering the specifics
of professional activity and the specific conditions
of its implementation. Depending on working
conditions, representatives of the same occupation
significantly differ in qualitative and quantitative
indicators of job satisfaction. Their originality
is the key to developing programs of social
and psychological support for employees, training
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niHHocTi Ta MoTuBM BoJsioHTepiB (Koval &
Spitsyna, 2021).

3 OpakTH4YHOI TOYKM 30pYy TOJOBHHUM CeHC
JiaTHOCTUKH 33/I0BOJIEHOCTI pPOOOTOK MOJIs-
ra€ y mornepe/KeHHi IVIMHHOCTI KaZpiB, y Ljije-
COpsIMOBAaHOMY Ta BHUBA)XEHOMY MOJIiMLIEHHI]
YMOB Tpalii 3a/i/1s1 36i/7bIlIeHHS TICUXO0JIOTiYHOT0
6J1aromnoJiy4ysi, JIOSJIbHOCTI Ta Mpane3AaTHOCTI
npaniBHUKiB. Ll po6oTa Moxe 6YTH CKJ1a/I0BOIO
pery/sipHOro MOHITOPUHTY B opradisanii a6o
K TPOBO/JIUTUCH 32 MOTPe6Or0: MPU MJIAaHYBaHHI
iHHOBALli}, 3aX0AiB 3 MOJIINIIEHHA KOPHIOPaTHUB-
HOI KyJIbTYpH, po3po061ii nporpam npopiJlakTUKH
BUTOpaHHS NpaliBHUKIB, Touo. [lo6ygoBa rpy-
noBux nNpodiis, 10 Bijo6paXkae akTyasbHi Mpo-
6J1eMU Ta MepeBaru opraxisariii, € 0CHOBO JJisi
JiarHOCTUYHUX BUCHOBKIB IIPO piBeHb 3a/l0BOJIe-
HOCTi p060TO0 KOHKPETHOI JIIoJUHHU. Le Bax/IMBO
3 TOYKHM 30py COLiaJIbHOTO NOPIBHAHHA - ajpKe
JIIOZJMHA HalyacTille OIiHI0E 06CTaBHMHHU BJac-
HOTO KUTT#, IOPIBHIOIOYH IX 3 YCIIiIXaMU Ta Hera-
pas3ZiaMu OTOYEeHHS.

3a/loBoJIeHICTh pO6GOTOIO 3a3BUYAM acoIlifo-
€TbCA 3 MpodeciiHUM ycnixoM Ta JOSJIBHICTIO [0
opranisanii-po6oTogaBugd. Lled 38’130k miaTBEp-
JDKEHUH y YUCJIEeHHUX TeOpeTUYHUX MOJEeJIsAX
Ta eMIipu4yHUX JociaimxkeHHsax (Kumari, 2011;
Dik et al., 2013; Glavinska et al., 2020). JloriyHo
OYiKyBaTH, L0 JIIOJWHA 3 BUCOKUM PiBHEM 3a/,0-
BOJIEHOCTIi OyZle 6i/IbII 3a/iy4eHa Ta 3alfikaBJieHa
B pe3yJbTaTax CBOEIL mpali, NOAIIATH Lijai opra-
Hizanil Ta IiHHOCTI KOPIOPATUBHOI KYJbTYPH.
HesasioBos1eHICTh pOGOTOI0 € TOJIOBHOK PYyLIiii-
HOIO0 CUJIOK pillleHHd PO 3BIJIbHEHH$d, a B pasi
WOro BIiACYTHOCTI - MOBIJIBHOTO BUIOPAHHS,
BTpPaTH Qi3UIHOT0 TA NMCUXiYHOTO 370pOB’s. Cif
naM’siTaTd, 10 Ha pillleHHs Npo 3BiJIbHEHHS
BILJIMBA€E TAKOX PAJ, IHIIUX YUHHUKIB, TAKUX fK:
BiK, CTaX Ta J0CBiJi po6OTH, CUTYallil HA PUHKY
nparii, cimeitHi 06cTaBUHU Ta iH.

PasoM 3 TuM, mpakTUKa NOKa3ye, L0, YUM
BUIIMHK piBeHb OCBiTH, KBasidikanii Ta npoayx-
THBHOCTI MpalnjiBHUKA, TUM y MeHUIiNA Mipi 3az0-
BOJIEHICTb IMpallel0 MOXe CJIYKUTH IpefUuKTO-
pOM TpUBaJIOi JIOAJBHOCTI 0 opraHi3aiii. Majso
TOTO, /[iarHOCTOBaHa 3a/|0BOJIEHICTH POOGOTOMO
He € HaZ[iINHUM NPeIUMKTOPOM TaKOi 3a{0BOJIEHO-
cti B MaitbyTHbOMy (Bezdroba & Sunjeb, 2021).
JIOHTITIOAHE AOCAIIKEeHHs, 1[0 OXONUJI0 6ijablie
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activities, and organizational interventions.
The conducted research demonstrates
the diagnostic capabilities of the JSQ as a tool
for the implementation of psychological support
programs and purposeful organizational changes.

References

Bezdroba, M., & Sunjeb A. (2021). Transient nature
of the employees’ job satisfaction: The case
of the IT industry in Bosnia and Herzegovina. Euro-
pean Research on Management and Business Eco-
nomics, 27(2), 100141. https://doi.org/10.1016/j.
iedeen.2020.100141

Bogatyreva, 0. (2009). Lichnostnyie faktoryi profes-
sionalnoy samorealizatsii [Personal factors of pro-
fessional self-realization]. Avtoref. dis. ... kand.
psihol. nauk: 19.00.01. - Dissertation ... candidate
of psychological sciences: 19.00.0. Moscow, 2009.
http://irbis.gnpbu.ru/Aref_2009/Bogatirev-
a_0_0_2009.pdf [in Russian]

Dik, B. J., Byrne, Z. S, & Steger,
M. E (Eds.). (2013). Purpose and meaning in
theworkplace. American Psychological Association.
https://doi.org/10.1037/14183-000

Dobrow Riza, S., Ganzach, Y, & Liu, Y. (2018). Time
and job satisfaction: A longitudinal study
of the differential roles of age and tenure.
Journal of Management, 44(7), 2558-2579.
https://doi.org/10.1177/0149206315624962

Glavinska, O. D., Ovdiyenko, I. M. Brukhovetska,
0. V, Chausova, T. V, & Didenko, M. S. (2020).
Professional Self-Realization as a Factor in
the Psychological Well-Being of Specialists
of Caring Professions. Journal of Intellectual Dis-
ability - Diagnosis and Treatment, 8(3), 548-559.
https://doi.org/10.6000/2292-2598.2020.08.03.32

Gura, N. A. (2019). Zadovolenist karieroiu yak fak-
tor kariernoho rozvytku ta sotsialno-profesii-
noi mobilnosti [Career satisfaction as a career
development and social and occupational mobil-
ity factor]. Orhanizatsiina psykholohiia. Eko-
nomichna psykholohiia - Organizational psy-
chology. Economic psychology, 2-3(17), 35-47.
https://doi.org/10.31108/2.2019.3.17.4 [in Ukrainian]

Gura, N., & Veldbrekht, 0. (2021). Opytuvalnyk zado-
volenosti robotoiu: faktorna struktura ta psyk-
hometrychni vlastyvosti [The job satisfaction
questionnaire: its factor structure and psycho-
metric characteristics]. Psykholohichnyi chaso-
pys — Psychological journal, 7(6), 7-20. https://doi.
org/10.31108/1.2021.7.6.1 [in Ukrainian]

Hobfoll, S. E., Halbesleben, ]., Neveu, ].-P, & West-
man, M. (2018). Conservation of resources
in the organizational context: The reality
ofresources and their consequences. Annual Review

Creative Commons Attribution 4.0
International (CC BY 4.0)

insight.stateuniversity.ks.ua

INSIGHT

The Psychological Dimensions
of Society Bnne

State
University

21 Twuc. ygacHuKiB BIpogoBx 40 pokiB (Dobrow
Riza, Ganzach & Liu, 2018), nokasauJio, o ¢axisiii
CTAlOTh MEHII 3a/l0BOJIEHI IPA TPUBAJIOMYy Iepe-
OyBaHHI B of|Hi} oprani3auii. Pazom 3 Tum, 3a70-
BOJIEHICTb 3pOCTAa€ 3 BIKOM, AKILO JIIOAWHA 3Mi-
HIOE OpraHisauii Ta BiAINIOBIJJHO OTPUMYE BUILY
IJIaTy 3a [paLo.

[lykarouu 1JISXU BUPillIeHHS TP06JieMU BUTO-
paHHd, X. Macsiax BiiI3Ha4yae Joci icHyro4e ynepe-
JDKEeHHs, CIpsSIMOBaHe Ha “BUIpABJIEHHS JIIOJIEH,
a He BUIpaBJieHHs1 cuTyauii Ha po6oTi” Ilporte,
caMe NMPUCTOCYBaHHSA OpPraHi3aLliiHOTO MPOCTOpPY
Jl0 MOTpe6 JIIOAVHU € HAWKpaIlol Ta Hahedek-
THBHIIIOI cTpaTerie;0 BTpy4yaHHs (Maslach,
2017). ¥ wmopeni “cdep npodeciiinoro xkutta”
(Areas of Worklife) okpecyieHO HanpsiIMKH, B IKUX
BaXJIMBO JOCATHYTHU BIATOBIZHOCTI JIHOAWUHU
Ta poOOTH: HaBaHTAKEHHSI i BUMOTH JI0 MpaIliB-
HMKa, 3/laTHICTb KOHTPOJIOBATH MNPOCTIp, Bif-
CYTHICTb pOJIbOBUX KOHQJIIKTIB, BiANOBIJHICTH
BUHAropoAy O4YiKyBaHHAM, HKICTb COLjiaJbHOI
B3a€EMOJII i MiATPUMKHY, BiA4yTTsA CIpaBeJJIuBOCTI
KepiBHUIITBA, 36ir MOTHUBIB Ta I[iHHOCTeH (Leiter &
Maslach, 2004). BixnoBigHo 10 MO3UTUBHOTO Mif-
X0y, IpH 3MiHi p060Y0T0 KOHTEKCTY PEKOMEH/Y-
€THCA 30CepePKYBaTUCh He IIPOCTO Ha 3MEHIIEHH]
npodeciiiHOTO CTpecy, a Ha COPUSIHHI 3a/Iy4eHOCTi
B po6oTy (Schaufeli & Salanova, 2011).

3 inmoro 60Ky, pocuaimkenusa O. 0. Boratu-
pboBoi (2009) mokasasny, wo y daxiBLiB, ycmim-
HUX B Kap'epi, BiJICyTHI 3a/{0BOJIEHICTb Mpalero
i mcuxosioriuHui KoMbopT. Po3risgaawydu mncu-
X0JIOTiYHI YMHHUKU npodeciiiHoi camopeasnisa-
11ii, aBTOpKa MOSICHIOE, [0 BHYTPILlIHIN KOHPJIIKT
yepe3 He3aJ0BOJIEHICTb BJIACHOK JiAJbHICTIO
CTUMYJIIOE TIOTpeby o0co6ucTOCTi B mpodeciii-
HOMYy Ta OCOGUCTICHOMY 3pOCTaHHi: MOTHBYE
10 6i/bll iIHTEHCUBHOI Ta epeKTHUBHOI mpalli, A0
aKTHUBHOCTI, 110 KOHCTPYIOE OGakaHUM colliajib-
HUU KOHTEKCT, i B MiZICYMKY BeJie /10 Kap'€pHOTO
pocty (BoratbipeBa, 2009). OTpuMaHi pe3y/ib-
TaTH CBig4YaTh PO CKJIAAHUN, HeJiHIHHUH 3B's1-
30K MK UUMU PeHOMeHaMH Ta BiKpUBAaIOThb
[epCleKTUBHU N0AaJIbIINX LOC/IPKEeHb.

BuCHOBKH

[lopiBHSI/IbHe aHasli3yBaHHA NnpodeciiHUX rpyn
NOKa3aso, 10 3arajbHUW piBeHb 3a/J0BOJIEHOCTI
PO6OTOIO € BiTHOCHO PiBHUM, IPOTe il KOMITOHEHTHA
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CTPYKTypa 3aJIeXXUTh BiJl yMOB AisdibHOCTI. [lepco-
HaJl WIBH/IKOI JIOTIOMOTU Ma€ HaWHWKYMWA DPiBEHb
YCBIZJOMJIEHHS COLia/IbHOI 3HAYYILIOCTI CBOEI Ipatltj,
HEeraTUBHO OLIHIOE I OpraHi30BaHICTb Ta MOXJIU-
BOCTi 0COGHCTiCHO-IpOodeciiHOro pO3BUTKY, NpPU
[[bOMY OLJIbII 6JIAarONOJIYYHUH BiJHOCHO 36a/1aHCO-
BaHOCTi mpodeciiiHOro Ta 0COGUCTOr0 KUTTA. Y IpyTIi
BOJIOHTEPIB BUSBJIEHO HaNOi/bly po36asiaHCOBa-
HicTb chep “pob6oTa-KUTTSA” NPU BiJHOCHO BUCOKIN
NpOCOLja/IbHIA crpsAMOBaHOCTL. OTXKe, CKJIaJaHHS
CTaHJAPTHU30BaHUX TECTOBUX HOPM ONUTYBaJb-
HMKa He Ma€ MPAKTUYHOTrO CeHCy 0e3 ypaxyBaHHS
crienuiky mpodeciiHol AiSIbHOCTI Ta KOHKPETHUX
yMOB 1II peaJtizalii. 3aJIe)KHO BiJj YMOB Ipalli npej-
CTaBHUKU OfHi€l i Tiel >k camoi npodeciitHoi chepu
3HAYHO BiZIPi3HAIOTHCA 3a AKICHUMU Ta KIIbKICHUMU
0O3HaKaMHu 33/I0BOJIEHOCTI po60Tor. IX CcBOEpif-
HICTb € KJ/II0YeM /0 06YL0BHY NporpaM coliaabHo-
MICHMXO0JIOTIYHOI MiATPUMKHM NpaLiBHUKIB, HaB4a/Ib-
HUX 3aXO/liB Ta opraHizaiiiHux BTpy4aHb. [IpoBe-
JleHa po60Ta IEMOHCTPYE AiarHOCTUYHI MOXKJIUBOCTI
03P gk IHCTpYMEHTY [J11 BOPOBa/RKeHHsI POrpam
[ICUXOJIOTIYHOI MIATPUMKUA Ta LiJecpsMOBAHUX
opraHisauiiHux 3MiH.
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