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Abstract

The article presents the results of a theoretical
and empirical study of coping-behavior of medical work-
ers during the COVID-19 pandemic, as in the threaten-
ing conditions of the pandemic, the professional activ-
ity of doctors is associated with extreme conditions that
require maximum tension on physiological and mental
functions. The purpose of the research was to find out
the main differences in the choice of coping-behavior
strategies at the conscious and subconscious levels
of doctors during the pandemic, depending on the form
of ownership of the medical institution. The research
methodology was based on the general scientific
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AHoTanis

Y crarTi nopaHi pe3ysbTaTH TeOPETHUKO-eMIlipuy-
HOTO JIOCJi/[P)KeHHS 0COOJMBOCTEN KOIIHT-ITOBE/JiHKU
MeJJMUHUX MpaliBHUKIB mig yac mangemii COVID-19,
OCKIJIbKH B 3arp0O3JIMBUX YMOBaxX naHzeMii npodeciitHa
JisIIbHICTB JTIKapiB MOB’13aHa 3 eKCTpeMaJIbHUMU YMO-
BaMH, 110 BMMaralTb MaKCUMaJIbHOTO HamlpyXeHHS
¢iziosorivHMX Ta MNCUXiYHUX OYHKLIH opraHismy.
MeTow [jociikeHHs1 Gy/0 3'siCyBaHHS OCHOBHHX
BifIMiHHOCTEH y BUOOpI cTpaTeriii KomMiHr-NOBe/iHKU
Ha CBIiJOMOMYy Ta HiJCBIOMOMY piBHAAX y JiKapiB
B IMepios maHeMil B 3aJIeXXHOCTi Big popMHU BjacHO-
CTi MeAWYHOro 3akJjazgy. MetozoJsoria [ocaipKeHHA
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principles of activity and personality approaches in psy-
chology, as well as on the basic statements of the struc-
tural theory of ego-protection of R. Plutchic. Such
psychodiagnostic methods were used: “Strategies for
overcoming stressful situations” (SACS) of S. Hobfoll
adapted by N. Vodopyanova, E. Starchenkova; diagno-
sis of psychological protective mechanisms of the per-
sonality of Plutchik-Kellerman-Conte “Life Style Index”
(Life Style Index, LSI); WHO quality of life question-
naire (WHOQOL-100). As a result, there were signifi-
cant differences in the coping-behavior of private clinic
doctors, who are less likely to demonstrate antisocial
models of behavior (at the level of p<.05), more often
use the mechanism of displacement than substitution
(at the level of p<.05), have much higher indicators
of intellectualization mechanism (at the level of p<.01),
more prone to excessively mental way of overcoming
frustrating experiences; from all spheres of life sig-
nificant differences (at the level of p<.05), as well as
higher indicators (at the level of p<.05) of quality of life
in the “spiritual sphere”, which indicates the presence
of strong personal beliefs that help to successfully cope
with most difficulties in professional activity, giving
answers to spiritual and personality questions. Con-
clusions. The obtained data will allow to build a system
of psychological work to increase the level of construc-
tive and reduce the level of destructive coping-strate-
gies of doctors, the development of proactive coping
as a system of personal resources that will help doc-
tors prepare to overcome the negative consequences
of future stressful situations.

Key words: coping strategies, medical workers,
mechanisms of psychological protection, pandemic,
behavior, quality of life.

Introduction

Due to the current conditions of the pandemic
threat, it is especially important to study
the specifics of coping-behavior of doctors,
which is a prerequisite for the effectiveness/
ineffectiveness of the professional activity of health
workers, their physical and mental health. In
the threatening conditions of the pandemic,
the professional activity of doctors is associated
with extreme conditions that require maximum
tension of physiological and mental functions, that
rapidly come to the limits of physiological norm
and sometimesbeyond the optimum offunctioning,
causing stress in all areas of personality:
intellectual, physical, emotional, motivational,
volitional, etc. (Rodrigue etal., 2000; Vodopyanova,
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cryMpasiacs Ha 3araJlbHOHayKOBI NPUHLMIM JisJIbHIiC-
HOT'O Ta OCOGHMCTICHOTO Mi/IXO/IiB B IICUXO0JIOTI, a TAKOXK
Ha OCHOBHI I10JI0’KeHHS CTPYKTYPHOI Teopii ero-3axu-
cty R. Plutchic. Bysiu BuKopucTani ncuxojiarHocTU4Hi
MeToAMKM: “‘CTparerii mofo/IaHHS CTPECOBUX CUTYa-
i’ (SACS) C. Xo6¢osn B aganTanii H. Bogorn’sHoBOj,
E. CTap4yeHKOBOI; AlarHOCTHKA MICUXOJIOTIYHUX 3aXHUC-
HUX MexaHi3MiB oco6ucTtocti [lnyTynka-Kenniepmana-
Konrte “Iumexkc »xutrteBoro cruaw” (Life Style
Index, LSI); “OnutyBanbHuK skocTi »xutta BO3”
(BO3K2K-100). ¥ pe3yabraTi oTprMaHO 3HA4yIIi Bij-
MIHHOCTI Yy KONHT-NOBeAiHLi JiKapiB NpuUBaTHOI KJIi-
HIKM, AKi pijlle AeMOHCTPYIOTb NPOSB acoLia/IbHUX
Mo/iesieli noBe/iiHKM (Ha piBHi p<.05), yacTiue 3actoco-
BYIOTb M€XaHi3M BUTiCHEHHs Hix 3aMilieHHs (Ha piBHi
p<.05), MarOTb 3HAYHO BHUIi MMOKa3HUKH MeXaHi3My
iHnTesexkTyanizanii (Ha piBHi p<.01), 6isble cXubHI 0
HaZMiIpHO pO3yMOBOTO0 CIOCO6y MoAoaHHA pycTpa-
LiHHUX IepeXuBaHb; 3 ycix chep KUTTS 3HAYMMI Bij-
MiHHOCTI (Ha piBHI p<.05), a TakoX BHUILIi MOKa3HUKHU
(Ha piBHi p<.05) AKoCTi XKUTTH ¥ “AYyX0BHIN chepi”, w0
CBiJYUTH PO HASABHICTb ¥ HUX CTIMKUX 0COOUCTICHUX
[IepeKOHaHb, AKI J0II0MararwThb YCIIIIHO CIIPaBJIATUCH
3 OisnbluicTi0O TpyAHOUB y npodeciiHii JisabHOCTI,
Jlal04M BiANOBi/Ji HA AYXOBHI 1 0COOUCTICHI MUTAHHS.
BucHoBkM. OTpuMaHi JjaHi A03BOJIATH MOGYAyBaTU
CUCTEMy ICUXoJsoridHoi po60TH 3 MiZiBUILEHHS PiBHSA
KOHCTPYKTHBHUX TA 3HWXKEHHA PiBHA JeCTPYKTUBHUX
KOIIHI-CTpaTerii JikapiB, 3 pO3BUTKY NPOAKTUBHOIO
KOIIIHTY fIK CHCTEMH pecypciB 0cOOGUCTOCT], sKi Aoro-
MOXYTb JIiIKapsM NiAroTyBaTUCA A0 MOLO0JaHHA Hera-
TUBHUX HACJi/IKiB Mali6yTHIX CTPECOBUX CUTYaLi}.

Kiro4oBi cioBa: koniHr-crparerii, MeAM4Hi nparis-
HUKH, MEXaHi3MHU IICUXOJIOTIYHOI O 3aXUCTYy, NIaH/eMid,
MOBeIHKA, AKICTb XXUTTS.

Beryn

Y 3B’A3Ky 3 aKTyaJIbHUMHU yMOBaMH IaH/Je-
MiYHOI 3arpo3u 0C06JIMBO 3HAUYIIUM € BUBYEHHS
cnenydiku KOMiHT-MOBeAiHKHY JIiKapiB, 1110 BUCTY-
Mae ImnepesyMoBo0 edeKTUBHOCTI/HeepeKTUB-
HOCTi mpodeciiiHoi AifANBHOCTI MeAUYHUX Tpa-
[[iBHUKIB, iX $pi3HYHOr0 Ta MCUXIYHOTO 3/I0POB’s.
[IpodeciiiHa AiinbHICTD JiKapiB MoB’s13aHa 3 eKC-
TpeMaJJbLHUMH YMOBaMH, SIKI BUMaraloTb MaKCH-
MaJIbHOTO Hampy:eHHs ¢isziosorivHux Ta mncu-
xiyHUX QYHKLiN, 1[0 Pi3KO BUXOAATH 3a Mexi
¢iziosoriuHoi HOpMHU Ta IHKOJIM 3a MeXi ONTH-
MyMy OYHKIIIOHyBaHHS, 110 BHKJHWKA€E Hampy-
»KeHHS ycix cdep 0coOUCTOCTI: iHTeNeKTyalbHOI,
¢disuyHoi, eMouiiiHOi, MOTHUBaLiiiHOi, BOJILOBOI
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2009; Isaeva & Gureeva, 2010; Aseeva & Popkova,
2011). Modern research (Borisyuk, 2019) shows
that the issue of developing motivation to activity
in difficult conditions that have occurred, remains
extremely important for the training of doctors
and does not lose its relevance. In their research,
scientists and practitioners (Shevchenko &
Shevchenko, 2020: 91) indicate that despite
the difficult conditions of activity, “doctors tend to
rely on a rational channel of empathy, have well-
developed guidelines for empathy and prefer to
create a trusting atmosphere”.

Also an important factor in the implementation
of effective activity are working conditions
associated with the organization of work regimen,
providing the necessary means of treatment
of patients, which are, unfortunately, different

in public and private medical institutions
(Wasserman et al, 1998; Feldman, 2013;
Kaminska, 2014). Our research was aimed

at elucidating the above factors.

If in the middle of the last century the concept
of “coping” was used only in the psychology
of stress as a system of cognitive and behavioral
efforts to reduce the impact of stressors, in
current conditions - the concept includes a much
wider range of activity models: from unconscious
psychological defenses to the system of conscious,
purposeful overcoming of crisis situations
(Folkman, Lazarus, 1991; Nartova-Bochaver,
1997; llyin, 2004).

Therelevance ofthe study of coping-behaviorin
the professional activity of doctorsis due to the fact
that the study can help understand the current
state of psychological resources of doctors during
the pandemic caused by the virus COVID-19
(Pomytkin & Pomytkina, 2020). This will build
asystem of psychological work to increase the level
of constructive and reduce the level of destructive
coping-strategies of doctors, the development
of proactive coping as a system of personality
resources that will help doctors prepare to
overcome the negative consequences of future
stressful situations.

Asindicatedbytheclassicsofthestudyofcoping-
strategies (Plutchik et al., 1979; Folkman, Lazarus,
1991), coping includes all types of interaction
of the personality with the parameters
of external or internal nature in order to master
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Tomo (Rodrigue, and et., 2000; BojonbsHOBa,
2009; Ucaesa, 'ypeesa, 2010; AceeBa, Ilonkoga,
2011). Cyyacni pocnimkenHus (Bopuciok, 2019)
CBiluaTh PO Te, 1[0 MUTAHHS PO3BUTKY MOTHUBA-
Uil 10 AiAJIBHOCTI B CKJIAQJAHUX yMOBaX, 110 CKJIa-
JIMCSl, 3aJIMIIAEThCS HA/I3BUYANHO BAXKJIUBUM [JI51
MiArOTOBKMU JIiKapiB i He BTpada€e CBOEI aKTyaJib-
HOCTI. Y CBOIX JOC/IiMKeHHSIX BUeHi ¥ MpaKTUKU
(lleBuenko H., lleByenko A., 2020: 91) Bkasy-
I0Th, 1110 He3BaXKal04u Ha CKJaJHI YMOBU [iflJib-
HOCTI, “Jlikapi CXUJIbHI cnupaTUcs Ha paLioHalb-
HUU KaHaJs eMNaTii, MaloTb PO3BUHEHI HACTAaHOBU
Ha eMIaTil0 Ta HaJalTh IepeBary CTBOPEHHIO
noBipaiuBoi atMochepu’”.

Takoxk BakJMBUM (aKTOpoM 3AilCHEHHS
epeKTUBHOI [igJbHOCTI BHUCTYNalOTb YMOBH
npalli, ToB’si3aHi 3 opraHisari€o pexxumMy po60oTH,
3abe3nedyeHHs] HEOOXiJHUMH 3acobaMH JIiKy-
BaHHS XBOPUX, fIKi €, Ha»KaJlb, pI3HUMHU y JlepKaB-
HUX | IpUBaTHUX MeJUYHUX 3aksajax (Baccep-
MaH et al., 1998; ®enpaman, 2013; KamiHcbKa,
2014). Ha 3’acyBaHHs BUIlleBKa3aHUX paKToOpiB
i 6yJsi0 cripsiMOBaHe Hallle JJ0CJi/PKeHHS.

Ax10 B cepeiMHi MUHYJI0TO CTOJIITTS MOHSTTS
“KOmiHr” BUKOPHUCTOBYBAJIOCS JIMIIE ¥ MTCUXOJIOTI]
CTpecy fIK CUCTeMa KOTHITUBHUX | IOBeiHKOBUX
3yCUJb AJig 0caabJieHHsl BIJIMBY CTPECOpiB, TO
BaKTYaJIbHUX YMOBaX — IOHSTTS BKJIIOYA€ 3HAYHO
IIMPILINH CIIEKTP MOJieJiel aKkTUBHOCTI: BiJj HECBI-
JOMUX TCUXOJIOTIYHUX 3axHUCTIiB [0 CUCTEMU
CBiIOMOTO, LiJIeCHPSIMOBAHOTO NOJAOJIaHHS KpU-
30Bux cutyanin (Folkman, Lazarus, 1991; HapTo-
Ba-bouaBep, 1997; UnbuH, 2004).

AKTya/NbHICTb BHUBYEHHSl KOIIHI-TIOBEJIHKU
y mnpodeciliHiil aisnbHOCTI JikapiB 3yMoBJyieHa
THUM, 10 AOCJi[KEHHSI MOXKe JONOMOI'TH 3pO3y-
MiTH aKTyaJIbHUH CTaH IMCUXOJIOTIYHHX PeCypciB
JikapiB mij yac maHzeMii, CHpUYUHEHO] BipycoM
COVID-19 (Pomytkin, Pomytkina, 2020). Lle no3Bo-
JIUTh MOOYAYBAaTH CUCTEMY MCHUXOJIOTIYHOI pO6OTU
3 MiJABUILEHHA PiBHA KOHCTPYKTUBHUX Ta 3HU-
KeHHS pIBHA [JEeCTPYKTHMBHUX KOIIHI-CTpaTerii
JIiKapiB, 3 pPO3BUTKY NPOAKTUBHOIO KOIIHTY fK
CUCTEMH pecypciB 0COOUCTOCTI, AKi JOMOMOXKYTb
JliKapsiM MiArOTyBaTUCS [0 MO/0JaHHS HeraTUB-
HUX HACJiIKiB MallGy THIX CTPECOBUX CUTYaIlill.

Ak  BkaszyBaJM  KJIACUKU  [OCJIKEHHA
komiHr-ctpateriéd (Plutchik et al., 1979); ®osb-
kMaH, Jlazapyc, 1991), KomiHr BKJIIOYAaE BCi

Creative Commons Atribution 4.0
International (CC BY 4.0)



Features of coping-behavior of medical workers during

the COVID-19 pandemic

or mitigate, get used to or evade the requirements
of the problem situation. That is, the main task
of coping-behavior is to ensure and maintain
human well-being, physical and mental health
and satisfaction with social relations. Therefore,
doctors' choice of adequate coping-strategies will
help them to perform their professional duties
with dignity during a pandemic.

Today, in the works of
and practitioners (Nartova-Bochaver, 1997;
Feldman, 2013; Artyukhina, Bado, 2018;)
classifications and the structure of coping are
widely represented, although the problem
of assessing their effectiveness remains debatable.
Researchers also note that the use of coping-
strategies is in comparison with the mechanisms
of psychological protection. Practitioners identify
features (Rodrigue, Jackson, Perri, 2000), noting
that the use of coping-strategies occurs when
it is possible to act arbitrarily, and the use
of psychological defense mechanisms happens
when the situation does notgive a choice and forces
to act. Scientists (Ilyin, 2004; Feldman, 2013)
view psychological protection as an unconscious
refusal to solve a problem through specific actions
or inactions in order to maintain a comfortable
state. This way, it opposes coping-strategies as
a manifestation of conscious mastery through
constructive activity.

Thus, the use of adequate coping-strategies in
combination with problem-oriented psychological
defense mechanisms is the optimal tool in
a stressful pandemic conditions (Feldman, 2013;
Pomytkina, Pomytkin, 2020).

Hypothesis. The authors assume that
the doctors of public and private clinics choose
excellent coping-strategies of behavior, use
various mechanisms of psychological protection;
conscious choice of adequate coping-strategies in
combination with relevant psychological defense
mechanisms will contribute to the effective
organization of professional activity of doctors,
ensure the preservation of their emotional
and mental health, and certainly have a positive
impact on the treatment of patients.

The purpose of the research was to
find out the main differences in the choice
of coping-behavior strategies at the conscious
and subconscious levels of doctors during
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BUJIM B3AaEMOAIl 0OCOOGHCTOCTI 3 mapamMeTpaMH
30BHILIHBOr0 ab0 BHYTPILIHbOTO XapaKTepy
3 METOI0 OBOJIOJITH 260 MOM SKIIMUTH, 3BUKHYTU
a60 yXUJIUTUCA Biji BUMOT MPO6JIEMHOI CUTYallil.
To6To, roJioBHE 3aBAaHHSI KOMIHI-NOBEJIHKH
noJsisirae y 3abe3neyeHHi Ta migTpuMaHHi 6.a-
romoJiyydsi JIAWHH, Gi3UYHOr0 i MCUXIYHOTO
3/I0pOB’sl Ta 3a/l0BOJIEHOCTi COI[ia/IbHUMH Biji-
HochuHaMu. OTxke, BUGip JikapsiMU aJileKBaTHUX
KONIHI-CTpaTerii JoMoMoxe IM TiIHO BUKOHY-
BaTH npodeciiiHi 060B’A3KM Mij yac naH/emii.

Ha cpborogHi y npandx BYeHUX | NpPaKTUKIB
(HaproBa-BowaBep, 1997; ®enpgman, 2013;
AprtioxiHa, bago, 2018;) mupoko mnpejacTaBJeHi
kjJacudikanii ¥ cTpyKTypa KOMIHTY, X04a JAUCKY-
CiliHOIO 3aJIMIIAETHCA Mpob6JseMa OLiHKY iX edek-
TUBHOCTI. [JlOCJiJHMKHA 3a3Ha4yarThb TaKOX, IO
BUKOPHUCTAHHSl KOIIHr-cTpaTerid Bif0yBaeThCsA
y CHiBCTaBJIEHHI 3 MeXaHi3MaMU IICUXOJIOTIYHOIO
3axucty. [IpakTUKM BH3HA4YalOTb OCOGJIMBOCTI
(Rodrigue et al,, 2000), 3a3Ha4yarouy, 1110 BUKOPH-
CTaHHS KOIiHT-CTpaTerii BiA0yBaEThHCA TOA, KOIH
€ MOXJIMBICTb [JiITU LOBIJIbHO, 8 BUKOPUCTaHHA
MEXaHIi3MiB IICUXO0JIOTIYHOTr O 3aXUCTY — KOJIU CUTY-
ainig He ga€ BUOGOPY i 3Myuye aisTu. Haykosmi
(Mnbun, 2004; ®enpaman, 2013) po3risgaaroTb
MICUXOJIOTIYHUN 3aXUCT SIK HECBiJOMYy BiJJMOBY
Bi/i BUpIllleHHSI MPOG6JIEMU IIJISTXOM KOHKPETHUX
Zil a6o 6e3AiA/IbHOCTI 3apaiu 36epekeHHs KOM-
dopTHOrO cTraHy. lluM camMuUM BiH HTPOTHUCTOITH
KOITIHT-CTPATeTisIM K NPOABYy CBiZIOMOr0 ONaHy-
BaHHS LIJIAXOM KOHCTPYKTUBHOI aKTHBHOCTI.

OTxe,3aCTOCYyBaHHA a/leKBaTHUX KONIHI-CTpa-
Teril y No€JHaHHI 3 MeXaHi3MaMH I[CUXO0JIOTid-
HOTO 3aXMUCTy, fKi OpiEHTOBAHI Ha BUpIllEHHHA
npo6sieMyd, € ONTHMaJbHUM IHCTPYMEHTOM
y cTpecoreHHMX yMmoBax mnangemii (Penpgman,
2013; Pomytkina, Pomytkin, 2020).

lFinore3u. ABTOpU MNPUIIYCKAWOTh, WO JiKapi
Jlep>kaBHUX i MPUBATHUX KJIiHIK 06UpalOTh Bij-
MiHHI KOIiHr-cTpaTeril noBeJiHKW, BUKOPUCTO-
BYIOTb Pi3HI MeXaHi3MH IICUXOJIOTIYHOI' 0 3aXUCTY.
CBigoMuii BUOIp aJleKBaTHUX KOIIiHT-CTpaTe-
ril y Mo€JHaHHI 3 aKTyaJbHUMHU MeXaHi3MaMU
MICHUXOJIOTIYHOTO 3aXUCTy CHPUATHME edeKTUB-
Hill opranizauii nmpodeciiinoi aisnabHOCTI Jika-
piB, 3a6e3neydTh 36epexkeHHsI iX eMOLiHHOro
i mcuxiyHOro 370poB’s, Ta 6e3yMOBHO MO03H-
THMBHO BIIJIMHE Ha IIPOLeC JIIKyBaHHS NALIEHTIB.
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the pandemic, depending on the form of ownership
of the medical institution.

Methodology and methods

The research methodology was based
on the general scientific principles of activity
and personality approaches in psychology, as
well as on the basic statements of the structural
theory of ego-protection by R. Plutchic (Plutchic
et al, 1979), according to which psychological
protection is a consistent change in cognitive
and emotional components of the crisis, stressful
situation in order to reduce emotional tension,
which is assessed as threatening in the case
of a complete and adequate reflection of reality.
Therefore, in order to adapt the organism,
the mechanisms of blocking or restructuring
theimage ofreality and the self-image are included,
which are called the mechanisms of psychological

protection (substitution, projection,
compensation, regression, displacement, denial,
hypercompensation (reactive formations),
rationalization (intellectualization).

Taking into account these approaches,
the following psychodiagnostic techniques

were used: “Strategies for overcoming stressful
situations” (SACS) of S. Hobfoll adapted by
N. Vodopyanov, E. Starchenkova (Vodopyanova,
2009),allowed to make the analysis of basic coping-
strategies of doctors of private and public clinics,
taking into account the specifics of their activity;
diagnosis of psychological protective mechanisms
of the personality of Plutchik-Kellerman-Conte
“Life Style Index” (Life Style Index, LSI); WHO
Quality of Life Questionnaire (WHOQOL-100),
developed by the World Health Organization as
a tool for assessing the quality of life of people
regardless of social, cultural and demographic
context. The choice of this questionnaire is due
to the fact that the stressor is only the stimulus,
which for a particular individual has a negative
personally significant assessment; the method
is multifactorial, includes 6 areas, most of which
have a number of subspheres: physical sphere,
psychological sphere, level of independence,
social relations, environment, spiritual sphere.

Participants. The research was conducted during
2020, due to the current conditions of professional
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MeToo pgocaifykeHHda 6ysio  3’siCyBaHHS
OCHOBHUX BiJIMiHHOCTel y BHOOpi cTpaTerii
KOIIIHT-TIOBEAiHKU Ha CBilOMOMY Ta MiZiCBiIOMOMY
PiBHAX y JIiKapiB B Nepiof na”geMil B 3a/1e2KHOCTI
BiJl pOpMHU BJIACHOCTI MeIMYUHOI0 3aKJIay.

MeToaoJi0ris i MeTOoAU

MeTogoJiorisi  AOC/iJKeHHsI  clupaJsiacs
Ha 3araJbHOHAYKOBI MPUHIUIU [JiAJbHICHOTO
Ta 0COOUCTICHOTO MiZIXOAIB y MCHUXOJIOTI, a8 TAKOXK
Ha OCHOBHI IIOJIOXKEHHA CTPYKTYpHOI Teopil
ero-3axucty P. [lnytuuka (Plutchic et al,, 1979),
y BiAMOBIIHOCTI /10 SIKO1 CUXOJIOTIYHUN 3aXUCT —
Ile MOCJiJlOBHA 3MiHA COPUHHATTS OCOOUCTOCTI
KOTHITUBHOI Ta eMOI[iiHOI CKJIaJIOBUX KPHU30BOI,
CTpPecoBOl CHTyalil 3 MeTOl 3MEHIIEeHHd eMO-
LIHOI HAIlpyTH, IKa OLIHIOETHCA K 3arpo3J/iMBa
y pasi NoOBHOTro ¥ aZleKBAaTHOTO Bif/i3epKa/ieHHs
peanbHOCTI. ToMy 3 MeTOl0 afanTalii opraHismy
BKJIIOYAIOThCS MeXaHi3MU 6JI0KyBaHHSA abo nepe-
CTPYKTYpYBaHHS1 06pa3y peasbHOCTI W 06pasy
A, 9ki € MexaHi3MaMU NCHUXOJIOTIYHOTO 3aXUCTY
(3aMileHHs], MPOEKIIis, KOMIEeHcallis, perpecis,
IIpUTHiYeHHsd, 3allepedyeHHs, TillepKoMIeHcalis
(peakTUBHiI yTBOpeHHs), pauioHaJsizanis (iHTe-
JIeKTyaJlizanis).

3 ypaxyBaHHSM 3a3Ha4eHUX MiJX0JiB Oyu
BUKOPUCTAHI  HACTYNHI  ICUXOAiarHOCTUYHI
MetoAauku: “CrTpaTeril mojoJiaHHA  CTpeco-
Bux cutyaniii” (SACS) C. Xo6dosn B amanTanii
H. Bogom'siHoBa, E. CrapyeHkoBa (Bogombs-
HoBa, 2009), no3Bo/iM/a MPOBECTHU aHaJi3 6a30-
BUX KOIIIHT-CTpaTerii y JiikapiB mnpuBaTHOI
Ta JepKaBHOI KJIIHIK 3 ypaxyBaHHfIM CIleLiv-
biku iX AiABHOCTI; AiarHOCTHKA MCUXOJIOTIYHUX
3axMCHUX MexaHi3MiB oco6uctocTti [lnyTynka-
Kennepmana-KoHTe “IHAEKC YXUTTEBOTO CTHJIIO”
(Life Style Index, LSI); “OnuTyBajIbHUK SIKOCTI
»)utTs BO3” (BO32K-100), po3pobsenuii Beec-
BiTHbOIO oOprasizaiiielo 0XOpOHU 3/I0POB’S fIK
IHCTpYMEHT OILIIHKMU AKOCTI XUTTA JIIOJEeH He3a-
JIEKHO BiJl COLiaJIbHOTO, KYJIBTYPHOTO, IeMOorpa-
¢diyHOTO KOHTEKCTy. Bubip JaHOro omuTyBasib-
HHUKa 3yMOBJIEHUH THM, 1110 CTPECOPOM BHUCTYTIAE
Jivlle TOW MOApPasHUK, KUK /I KOHKPETHOIO
iHAMBi/]a Ma€e HeraTUBHY OCOOHCTICHO 3HAYUMY
OI[iIHKY; MeToJluKa € 6araTodaKTOPHOW, BKJIKO-
yae 6 coep, 6iABLIICTD 3 AKUX Ma€ psAf cybcdep:
disuyHa cdepa, ncuxosiorivuHa cdepa, piBeHb
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activity of doctors on the basis of the private clinic
“Oberig” (inpatient department) and “Kyiv City
Clinical Ambulance” (emergency department)
of Kyiv. The research involved 44 persons; their
average age was 40.4 years. Group A consisted
of doctors of a private clinic, group B - a public clinic.
During the research we used psychodiagnostic
instruments for measuring the research parameters.

Data  analysis.  Statistical = processing
of empirical data and graphical presentation
of results were performed using the statistical
program “SPSS” v. 23.0. The Mann-Whitney
test was chosen for mathematical processing
ofthe obtained data. Mann-Whitney U-test - anon-
parametric statistical criterion used to assess
the difference between two samples, allowing
to identify differences in the value of a single
parameter between small samples.

Results of research

The data obtained showed that the passive cop-
ing-strategy has slight differences at the medium
and high levels (Tabl. 1).

Doctors of a private clinic show a little more
tendency to intensive consideration and careful
analysis of all possible options, the desire to avoid
risk as a coping-strategy. Doctors of the public
clinic demonstrate this tendency somewhat more
situationally, in a limited range of emotional
situations.

High rates of tendency to use longer-term
considering and weighing all possible options are
equallyinherentinalmostathird ofthe two groups.
In these samples, the antisocial coping-strategy is
much more specific in terms of the distribution
of levels compared to all other coping-strategies
in general.

Direct coping-strategy has minor differences
at all three levels. Doctors of a private clinic
show a little less tendency to high impulsivity in
complex emotiogenic situations, most of them
show impulsivity at the level of the first reaction,
which later gives way to a certain moderation.
Doctors of a public clinic mostly show a tendency
to impulsivity in difficult emotiogenic situations
more actively and intensively.

As can be seen from Table 1, the antisocial
coping-strategy has significant differences
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He3aJIe2KHOCTI, coljiaJibHi BiJHOCUHH, HaBKO-
JIMIITHE CepeloBUIILE, AYXOBHA cdepa.

YyacHuKHU. /lociifkeHHs1 TPOBOJUIOCS MPO-
TAroM 2020 poKy, BUXOASYM 3 aKTyaJIbHUX YMOB
npodeciliHoi fisisibHOCT] JlikapiB Ha 6a3i npuBaT-
Hol kJiiHikK “O6epir” (cTaunioHapHe BiffineHHs)
Ta KHIBCbKOI MiCbKOI KJIIHIYHOI JIiKapHi IBUJKOI
MeaU4YHOI A0mOMOrd (BiafisieHHS HeBiJKJIagHOT
Tepanii) M. Kuega. ¥ gocni/pkeHHi B3511M y4acTb
44 ocobu; ix cepenHii Bik ctaHOBUB 40.4 pokiB.
['pyny A ckJianu Jikapi NpuBaTHOI KJIiHIKH, Fpyny
B - pepxaBHoi kJiHikuU. [IpoTarom pociigxeHHsA
BUKOPHCTOBYBAJU NCUXOAIarHOCTUYHUN IHCTPY-
MeHTapil AJis1 BUMiproBaHHS MmapaMeTpiB AOCJi-
JPKEHHS.

CraTuctuyHe aHajdizyBaHHA. CTaTUCTUYHA
06po6Ka eMImipUYHUX JaHUX Ta rpadiuHe npen-
CTaBJIEHHS pe3yJIbTaTiB MPOBOJUJIMCH 3a J0IO-
MOI0I0 CTAaTUCTHU4YHOI mporpamu “SPSS” v. 23.0.
Jlns MmaTeMaTH4YHOI 0OPOOKU OTPUMaHUX JaHUX
6yJ10 06paHo KpuTepiit ManHa-YiTHi. U-kpuTepiit
MaHHa-YiTHI- HenapaMeTPpUYHUU CTaTUCTUYHUHN
KpUTepil, AKMHA BUKOPUCTOBYETLCA [AJI OLIHKHU
pisHuIi MK JBoMa BUOGIpKaMH, J03BOJISIOYH
BCTAaHOBUTH BIJMIHHOCTI B 3Ha4ye€HHI OKpeMOro
napaMeTpy Mix MaJIMMU 3a 06CcAroM BUGIipKaMH.

Pe3yibTaTH J0CAIAKEHHA

OTpuMaHi JlaHi 3acBif4yWiM, L0 MOacUBHA
KOIIHI-CTpaTerid Mae He3Ha4yHi BiAMIHHOCTI Ha
cepeHbOMY Ta BUCOKOMY piBHSX (Tabs1. 1).

Jlikapi npuBaTHOi KJiHiKH Jlemo 6iabiie
JEMOHCTPYIOTb CXWUJIbHICTb [0 IHTEHCUBHOTO
06/lyMyBaHHsI i peTeJIbHOTO aHaJsi3y BCIiX MOX-
JIMBUX BapiaHTIB, NparHeHHd YHUKATHU PU3UKY
AK KomiHr-crparerito. Jlikapi JgepkaBHOI Kiii-
HIKM Jlelo 6ijiblie JeMOHCTPYIOTh L0 CXUJb-
HiCTb CHUTyaTHBHO, B 0OMeXeHOMY KOJIi eMOoIlio-
reHHUX CUTYyaliil.

Bucoki NmOKasHMKHU CXMJBHOCTI JI0 3acTo-
CYBaHHs 6iJibII TPUBAJIOTO MO Yacy 06/lyMyBaHHS
Ta 3BaXKyBaHHA BCiX MOXJIMBUX BapiaHTIB ofHa-
KOBO NpUTaMaHHi Mailke TpeTHHI JABOX TpyI.
Y maHux BUOGIpOK acoliajibHa KOIiHT-CTpaTeris
Ma€ 3Ha4yHO crnenudiyHIINK XapaKTep 3a po3-
MoAiJIOM piBHIB y MOpiIBHAHHI 3 yciMa iHIIMMU
KOIIHI-CTpaTeriiMu B LIiJIOMY.

[IpamMa KomiHr-crpareris Mae He3Ha4Hi Bif-
MiHHOCTI Ha yCiX TpbOX piBHfAX. JIikapi npuBaTHOI
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in the representatives of both samples

at all three levels. The doctors of public clinics
are much more intensely willing to show
antisocial patterns of behavior associated with
the tendency to go beyond social norms, to
show egocentrism, the desire to satisfy only
their own desires, regardless of the interests
of others in difficult emotiogenic situations.
Almost a third of the sample demonstrates these
patterns of behavior as the main choice for
mastering stressful and emotiogenic complex
situations. They also show a slight dominance
of this coping-strategy at the medium level.

The study of the lifestyle index allowed
to determine the levels of manifestation
of the following main psychological defense
mechanisms of doctors (Tabl. 2).

As can be seen from Tabl. 2, the percentage
of projection and substitution levels of mecha-
nisms of doctors depending on the form of own-
ership of the clinic have slight and significant
visual differences. Both mechanisms in doctors
are characterized by slight fluctuations in the indi-
cators of medium and low levels. That is, doctors
in private clinics more often situationally prone
to transfer unacceptable feelings and thoughts
to a less threatening object, in the role of which,
depending on the situation, may be the patient,
family members, other people outside of pro-
fessional activity. Also, doctors of private clinics
more often situationally prone to attribute unac-
ceptable feelings and thoughts to others.

Pomytkina Liuboyv,
Ichanska Olena

KJIHIKM Jielll0 MeHUle JeMOHCTPYKTb CXHUJIb-
HICTb J10 BUCOKOI iMIIyJIbCUBHOCTI MPU CKJIAJHHUX
eMOL[iIOTeHHUX CUTyalidax. binbma ix vacTtuHa
BUABJAITH IMIY/JbCUBHICTL Ha piBHI nepuioi
peakiiii, ika 3roJ,0M NOCTYNA€EThCS EBHIN NOMip-
KoBaHocTi. Jlikapi gep:xaBHOI KJiHIKH y 6GijbIlO-
CTi aKTUBHIlle Ta IHTEHCHUBHIille NeMOHCTPYIOTh
CXWJIBHICTb [0 IMIYJIbCUBHOCTI MPU CKJIAJHHUX
€MOLIIOreHHUX CUTYallifX.

Ax BuAHO 3 Tab6J1. 1, acoriajibHa KOMiHI-CTpa-
Terig Mae 3Ha4Hi BiZAMIHHOCTI y INpejCTaBHUKIB
060x BUOiIpOK Ha ycix Tpbox piBHsX. Jlikapi fep-
»KaBHOI KJIIHIKM 3HAa4yHO IHTEHCHUBHille BUABJIA-
I0Tb BUCOKY TOTOBHICTb 10 MPOSIBY acCOLiaJIbHUX
Mozesel NMOBeJiHKH, NOB'I3aHUX i3 TeHJeHIi€l0
BUXOJUTH 3a COLja/IbHIi HOPMAaTWBY, BUABJATU
€roLeHTPU3M, IParHeHHs 10 3aJJ0BOJIEHHS JIUIIE
BJIACHUX OQKaHb, He 3BaKal0YU Ha iIHTEePECH iHIITUX
y CKJIaJHUX eMOI[iOreHHUX CUTYyallisix. Maiike Tpe-
THHA BUOGIPKU JEMOHCTPY€E BKa3aHi MoJeJi nose-
JIIHKU SIK OCHOBHI IIpU BUOOpi onaHyBaHHS CTpe-
COBMMH Ta €MOLIOTeHHO CKJIQJJHUMHU CUTYaLiIMHU.
Tako y HUX IIOMITHe He3HayHe JOMIHYBAaHHA
JaHoi KomiHr-crparerii i Ha cepeJHbOMY piBHI.

JocnimpKeHHd IHJAEKCY KHATTEBOTO CTHJIIO
J03BOJIMJIO BU3HAUYUTH PiBHI NPOABY HACTYIHUX
OCHOBHHMX MEXaHi3MiB IICUXO0JIOTIYHOTO 3aXUCTY
y JiikapiB (TabJ. 2).

fx BUJHO 3 TabJ. 2, BiICOTKOBE CIiBBijHO-
LIeHHA piBHIB MexaHi3MiB npoekuii Ta 3ami-
IIeHHs Y JIiKapiB, B 3aJIeKHOCTI BiJi popmu BJac-
HOCTI JliKapHi, MalOTh HE3HAYHI Ta 3HAa4YHi HA0YHI

Table 1. Distribution of coping-strategies levels of private and public clinics doctors (n = 44)
Ta6smusa 1. Posnoain piBHIB KoniHr-cTpaTerii sikapiB mprBaTHOI Ta Aep>kaBHOI KJIiHIK (n=44)

Coping High level Medium level Low level
strategies Bucokmuii piBeHb CepepHill piBeHb Husbkuii piBeHb
Komiur- Group A,% | GroupB,% | GroupA,% | GroupB,% | GroupB,% | Group B, %
cTparerii IpynaA,% | I'pynaB,% | I'pymaA,% | I'pynaB,% | I'pynaB,% | T'pynaB, %
Active 31.0 31.0 38.0 38.0 31.0 31.0
AKTHBHa
Passive 19.0 13.0 50.0 56.0 31.0 31.0
[TacuBHa
Prosocial 44.0 44.0 31.0 31.0 25.0 25.0
[IpoconianbHa
AA““.S"C“"‘I 6.0 31.0 38.0 25.0 56.0 44.0
couiajabHa
Direct 25.0 31.0 31.0 38.0 44.0 31.0
[Ipama
Indirect 25.0 25.0 31.0 31.0 44.0 44.0
Henpsma
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We also observe a clear specificity in
the following mechanisms: denial as a mechanism
has a much more equable level of distribution
compared to the dominance of high indicators
ofdenialindoctorsofthepublicclinic; displacement
as a mechanism, on the contrary, is dominated by
high indicators compared to a more equable level
of distribution among doctors of the public clinic.
That is, these two mechanisms are mirrored in
our two samples; intellectualization has a slight
dominance of high indicators and close to them
medium in comparison with a slight dominance
of low indicators and close medium and high in
doctors of the public clinic.

Let us review the significant differences
of the studied samples (see Table 3). Doctors
of private clinics have twice the indicators of high
satisfaction in the field of “environment”, i. e.
they are twice as likely to experience feelings
of security, lack of threats to their freedom, high
quality of their housing, adequacy of medical
and social care in terms of accessibility and quality,
high opportunities to obtain new knowledge,
get information about what's going on around,
opportunities for entertainment and recreation.
Also, doctors in private clinics have lower
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BigMiHHOCTi. [lis 060X MeXaHi3MiB y JiikapiB
XapaKTepHe He3HayHe KOJIMBAHHA IOKAa3HUKIB
cepeAHbOTO Ta HU3bKOro piBHsA. TobTo, sikapi
IPUBATHOI KJIIHIKM Jlel0 4YacTillle CUTYaTUBHO
CXWJIbHI 10 NepeHeCceHHs HeNPUUHATHUX Iepe-
’KMBaHb Ta JYMOK Ha MEHIU 3arpo3JIMBUU 06EKT,
y POJIi AKOTO, B 3aJIEXKHOCTI Bij, cuTyalii, Moxe
BUCTYIATH MaLi€HT, 4ieHU ciM’i, iHwmi Jroau 3a
MexaMu npodeciiinol gisnbHocTi. Takox Jikapi
[IPUBATHOI KJIIHIKM Jlel0 4acTille CUTYaTUBHO
CXWJIbHI HENPUUHATHI MOYYTTA i AYMKHU NPUIIN-
CYyBaTH iHIIUM.

Takoxk cmocTepiraeMo sBHY  creludiky
y HaCTyIHUX MexaHi3Max: 3alepedyeHHs fAK
MeXaHi3M Ma€ 3Ha4yHO piBHOMIipHilIMHK piBHe-
BUU pO3MNOJIJ y MOPIBHAHHI 3 JJOMiHyBaHHSIM
BUCOKUX IIOKa3HUKIB 3allepedyeHHd y JiKapiB
JepKaBHOI KJIIHIKM; BUTICHEHHA {K MeXaHi3M
HaBllaKd Ma€ JOMIHYBaHHA BHUCOKHUX IIOKas-
HUKIB y TNOpPIBHAHHI 3 piBHOMIpHIIIKUM piBHe-
BHUM pO3IIOAIJIOM Y JIiKapiB [ep>KaBHOI KJIiHIKH.
To6To Ui ABa MexaHi3MHU MawTb /[i3epKaJibHe
BifloGpakeHHS y HAIUX JBOX BUGipKax; iHTesek-
TyaJlizalid Mae He3HayHe JOMiHyBaHHA BHUCO-
KHUX MOKAa3HUKIB Ta HAOGJMXKEHUX [0 HUX cepej-
HiX y NOpiBHAHHI 3 HE3HAaYHUM JJOMiHyBaHHAM

Table 2. Distribution of manifestation levels of doctors’ psychological defense mechanisms (n = 44)
Ta6uig 2. Po3nozin piBHIB MposiBYy MeXaHi3MiB IICUXOJIOTIYHOT0 3aXUCTY y JIiKapiB (n=44)

Psychological High level Medium level Low level
defense Bucokuii piBeHb CepepHill piBeHb Husbkuii piBeHb
mechanisms Group A, % | Group B, % | Group A, % | Group B, % | Group A, % | Group B, %
I'pyna A, % | I'pyna B, % | I'pyna A, % | I'pyna B, % | I'pyna A, % | I'pyna B, %
Denial 31.0 50.0 38.0 25.0 31.0 25.0
3anepedyeHHs
Displacement 50.0 31.0 18.0 38.0 31.0 31.0
BuTicHeHHs
Regression 44.0 44.0 31.0 31.0 25.0 25.0
Perpecis
Compensation 44.0 44.0 38.0 38.0 18.0 18.0
KoMneHcaiiis
Projection 25.0 25.0 31.0 44.0 44.0 31.0
[Ipoeknis
Substitution 25.0 25.0 31.0 44.0 44.0 31.0
3aMileHHs
Intellectualization 44.0 250 38.0 31.0 18.0 44.0
[HTesekTyasizania ) ) ) ' ' '
Reactive formation
PeakTuBHE 50.0 50.0 25.0 25.0 25.0 25.0
YTBOPEHHH
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perceptions of the environment as such, which
negatively affects their quality of life due to noise,
pollution, climate, unaesthetic characteristics,
danger and physical harm.

Also in the presented table there are significant
differencesintheassessmentofthe quality oftheirown
lives by doctors of two samples in the field of “spiritual
sphere”. Doctors of private clinics have almost
three times lower indicators of lack and instability
of personal beliefs, which for them cannot be tools for
successful resolution of difficulties in life, cannot help
them structure their experience, provide answers to
spiritual and personality questions, provide a sense
of well-being.

That is, for doctors of the private clinic,
the assessment of the “spiritual sphere” is more
constructive, differing in higher stability of personal
beliefs, religious beliefs, spiritual values, which for
them are sources of emotional comfort, well-being,
security, meaningfulness and strength.

Based on the results of the preliminary
quantitative analysis for the secondary,
mathematical and statistical analysis, we selected
those coping-strategies that could potentially
be specific to private clinic doctors compared to
public clinic doctors. Therefore, three coping-
strategies were chosen for comparative analysis:
passive, antisocial, direct; the results are presented
in Tabl. 4.

Pomytkina Liuboyv,
Ichanska Olena

HU3bKUX MOKAa3HUKIB Ta HAOJMKEHHUX CepelHiX
i BUCOKUX Y JIIKapiB Jlep>KaHol KJIiHIKH.

3yONMHUMOCA Ha 3HaYylWMUX BiJMIHHOCTAX
JocaipKyBaHUX BUOipok (Tabs. 3). Y nikapis
NPUBATHOI KJIIHIKM B/Bi4i BHILI [OKa3HUKU
BUCOKOI 3a/10BOJIEHOCTi y cdepi “HaBKOJIMIIHE
cepenoBulIle”, TO6TO BOHHU B/Bivi YacTille 3a3Ha-
4YalTb NPO NepeXMBaHHSA NMOYYTTA Oe3NeKH, Bij-
CYTHOCTi 3arpo3 cBoill cB0OOOAi, BUCOKY SIKiCTb
CBOT'O »KUTJa, aJleKBAaTHICTb MeJHWYHOI Ta COlli-
aJIbHOI JONOMOTU 3 TOYKH 30pYy [LOCTYIHOCTI
Ta SIKOCTi, BUCOKI MOXJIMBOCTi 37,00yBaTH HOBI
3HaHHS, OTPUMYyBaTH iHdOpMaLil MpPo Te, 10
BiZ10OYBa€eTbHCSA HABKOJIO, MOXJIMBOCTI y po3Barax
I BIATOYMHKY. A TaKO0X y JIiKapiB IPUBATHOI KJIi-
HIKM HWK4i NIOKAa3HUKU CIPUKMMaHHS HaBKOJIUIL-
HBOTO CepefloBMILA fAK TaKOro, sKe HeraTUBHO
BIJIMBAE HA X AKICTb XXUTTS Yepes 1yM, 3a0pya-
HEHHs, KJ/IMaT, HeeCTeTHU4YHI XapaKTepUCTUKH,
Hebe3meKy i pisuyHy WKOAY.

Y npepncraBiieHid TabJuli 3HAUHO MOMITHI
BiIMIHHOCTI B OIiHI|i SIKOCTi BJIACHOT'O >XMTTS
JikapssMU JBOX BUGIpOK 3a cdeporo “myxoBHaA
chepa”. ¥ nikapiB mpuBaTHOI KJiHIKM Mailxe
BTPHUYi HMKYi MOKAa3HUKHU BiICYTHOCTI Ta HECTil-
KOCTi 0COOUCTICHUX NEepeKOHaHb, [Ki JIJI1 HUX He
MOXKYTb OYTH iHCTpyMEHTaMH yCHilIHOTO BHUpi-
LIeHHH TPYAHOWLIB Y )KUTTI, He 3JaTHI JONIOMOI'TU
IM CTPYKTYpyBaTH iX JOCBiJ, Ha/jaTU BiANOBiAil HA

Table 3. Indicators for assessing the spheres of life quality of private and public clinics doctors (n = 44)
Ta6smusa 3. [loka3HUKY OLIHKU SIKOCTi chep KUTTA y JIiKkapiB NpUBaTHOI Ta JiepaBHOI KiiHik (n=44)

Spheres of life High level Medium level Low level
CI()l)epn KUTTS Group A, % | Group B, % | Group A, % | Group B, % | Group A, % | Group B, %
I'pyna A, % | I'pyna B, % | 'pyna A, % | I'pyna B, % | I'pyna A, % | I'pyna B, %
Physical sphere 18.0 18.0 18.0 18.0 64.0 64.0
disuuHa chepa
Psychological sphere 25.0 25.0 25.0 25.0 50.0 50.0
[IcuxosoriyHa chepa ' ' ’ ’ ' '
g‘deloe“de.“ce 18.0 18.0 38.0 38.0 44.0 44.0
e3aJIeXXHiCcTb
Social sphere 31.0 31.0 38.0 38.0 31.0 31.0
ComjiasipHa coepa
Environment
HaBkoJsiniHe 38.0 18.0 31.0 38.0 31.0 44.0
cepeloBHUIIE
Spiritual sphere 38.0 25.0 44.0 25.0 18.0 50.0
JyxoBHa cdepa

ISSN 2663-970X
156

insight.stateuniversity.ks.ua

International (CC BY 4.0)



Features of coping-behavior of medical workers during

the COVID-19 pandemic

The obtained data show that private clinic
doctors more often than public clinic doctors show
a greater tendency to intensive consideration
and careful analysis of all possible options,
spending more time for this, seeking to avoid risk,
thus showing more often passive coping-strategy.
Private clinic doctors use direct coping-strategy
less intensively, and antisocial coping-strategy
is not included in the category of basic coping-
strategies of this sample.

The Tabl. 5 presents significant differences in
the psychological defense mechanisms.

Doctors of private clinics are more active in
using the mechanism of psychological protection
of “displacement” than doctors in public
clinics, which indicates the ability to take out
of their own consciousness unacceptable desires,
thoughts, feelings that cause anxiety, because this
mechanism is basic for most other mechanisms.

Denial as a mechanism of psychological
protection in private clinic doctors is less active,
i.e. they tend not so intensely to deny the existence
of those unacceptable aspects that threaten their
self-preservation, self-esteem or social prestige.
This can be noted as a positive trend, as this
mechanism when operating at a high level leads to
active deformation, distortion of the surrounding
reality and a partial change in the structure of self-
concept of personality, including its professional
self-image.

Doctors of private clinics have much higher
frequency indicators of use of intellectualization
mechanism: they are more prone to a mental

Table 4. Significant differences in the coping-
strategies of private clinic doctors

Ta6musa 4. 3Havyi BiAMiHHOCT] y KOmiHT-
cTpaTeridax JiikapiB IpUBATHOI KJIIHIKH

Coping-strategies Significance level
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JIYXOBHI W OCOOHUCTiCHI MUTaHHS, 3abe3MeYUuTU
BiuyTTs G1aromnosyyus.

To6To, y nikapiB npuBaTHOI KJiHIKU OI[iHKH
“myxoBHOi cdepu” MalOThb GiNbII KOHCTPYKTUB-
HUM XapakKTep, BiAPI3HAYUCh BUILIOK CTiMKi-
CTI0O CUCTEMH OCOOUCTICHUX NepeKOHaHb, peJi-
rilHUX BipyBaHb, AYXOBHUX I[IHHOCTEH, AKi /s
HUX BUCTYINAIOTh JpKepeJaMU JyLIeBHOIO KOM-
dopty, Osaromosyqusi, 6Ge3neKd, OCMHCJIEHO-
CTi Ta CUJIM.

Buxozda4u 3 pe3ynbTaTiB NonepesjHbOT0 Kib-
KICHOrO aHaJsi3y, AJid NpOoBeJleHHd MaTeMaTHu-
KO-CTaTUCTUYHOTO aHaJli3y HaMH 6yJsio o6paHi Ti
KOMiHT-cTpaTerii, IKi NOTeHI[iIHHO MOXYTb MaTH
cnenudiky y JikapiB mpuBaTHOI KJiHIKMU y OPiB-
HAHHI 3 JliKapsaMHu Jep:KaBHOI KJiHiku. Tomy
JLIs1 TIOPIiBHSJIBHOTO aHaJidy 6y/s0 o6paHo TpH
KOIIHI-CTpaTeril: MacHuBHY, acouia/ibHy, NpPAMY.
Pe3ysipTaTH nojiaHi y TabuI. 4.

OTpuMaHi AaHi 3acBiuy0Th, 1110 JiiKapi npu-
BaTHOI KJIIHIKY 4acTille, HiX JiiKapl Ziep»aBHOI
KJIIHIKH, [JeMOHCTPYIOTh Oi/bllly CXUJIbHICTD
10 iHTeHCHBHOro 06JyMyBaHHsS i peTeJbHOI0
aHaJizy BCiX MOXJIMBHUX BapiaHTIB, 3acTOCO-
ByIOYHM OiJibllle 4Yacy AJis I[bOro, NpParHyThb /0
YHUKAaHHA PU3UKYy, JEeMOHCTPYIOYM 4acTille
[IAaCUBHY KOIIHI-cTparTerit. Jlikapi npuBaTHOI
KJIIHIKM MeHII IHTeHCUBHO 3aCTOCOBYIOThH IIPAMY
KOIIIHT-CTpaTerito, a acoliajbHa KOMNIHI-CTpaTe-
rist He BXOAUTB 10 KaTeropii 6a30BUX KOIIHT-CTpa-
Terin aHoi BUGIpKH.

Y Ta6s. 5 nmoaaHi 3Hauyuli BigAMiHHOCTI cTO-
COBHO MeXaHi3MiB IICUXO0JIOTIYHOTO 3aXUCTY.

Table 5. Significant differences in the psychological
defense mechanisms of a private clinic doctors
Ta6mug 5. 3HauyuMi BigMiHHOCTI

Yy MexaHi3Max IICUXO0JIOTIYHOT 0 3aXUCTY

JIIKapiB IpUBATHOI KJIiHIKK

KomiHr-crparerii PiBeHb 3HAYyLLOCTI Psychological defense Significance
Passive coping-strategy mechanisms level
[TacuBHa .05* MexaHi3MH NCUX0JIOTiYHOTrO PiBeHb
KOIIHT-CTpaTeris 3aXUCTY 3HAYMMOCTI
Antisocial Displacement 05*
coping-strategy 05* BuTicHeHHA '
AconianbHa ’ Denial 05*
KOIIiHT-CTpaTerid 3anepedeHHsa .
Direct coping-strategy 01* Intellectualization 01*
[IpsiMa KoniHr-cTpareris ) [HTesekTyasni3aLisa )
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way of overcoming frustrating experiences
by ignoring the emotional component. This
mechanism is manifested in the replacement
of emotional experiences caused by an unpleasant
or subjectively unacceptable situation, logical
reasoning in the presence of convincing evidence
in favor of the opposite. Thus, intellectual
resources are used as a tool to explain and justify
various patterns of behavior and experiences that
are perceived as threatening and unacceptable, but
at the same time devalue emotional experiences.

Among all the spheres of life that were assessed
in both samples of doctors, significant differences
were found in only one sphere - the “spiritual
sphere” (Tabl. 6).

Table 6. Significant differences in assessing the
quality of the “spiritual sphere” of life of private clinic
doctors

Ta6smus 6. 3Havyi BiAMiHHOCTI B OLiHIi IKOCTI
“NyxoBHOI cpepu” KUTTS JiKapiB NPUBATHOI KJIiHIKH

Spheres of life
Coepu xuTTA

Significance level
PiBeHb 3Ha4yn0CTI

.05%

Spiritual sphere
JlyxoBHa cdepa

The comparison showed that this sphere in
doctors of a private clinic has a more constructive
nature, characterized by higher stability
of the system of personal beliefs, religious beliefs,
spiritual values, which for them are sources
of emotional comfort, well-being, security,
meaningfulness and strength. Thus, doctors in
a private clinic rate the quality of this sphere
of their lives higher: they note the presence
of strong personal beliefs that help to successfully
cope with most difficulties in life, giving answers
to spiritual and personality questions.

Discussion

The research does not claim to be exhaustive in
the studied question, and the authors pay tribute
to possible differences in the data obtained by
other practitioners. The manifestation of these
features of coping-behavior of doctors in larger
samples remains debatable, but in the conditions
of quarantine caused by the COVID-19 virus, we
could not count on a large sample. In addition,
according to social networks, the various
conditions of material and instrumental support
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Jlikapi mpuBaTHOI KJIiHIKU OiJbII aKTUBHO
3aCTOCOBYIOTh M€XaHi3M ICUXOJIOTIYHOIO 3axu-
CTy “BUTiICHEHHs", Hi)K JIiKapi AeprKaBHOI KJIiHiKH,
110 BKa3ye€ Ha 3JaTHICTb 0 BUHECEHHS 3a Mexi
BJIACHOI CBiJIOMOCTi HeNpUHHATHUX Oa)KaHb,
JAYMOK, TOYYyTTiB, fKi BUKJIHUKAIOThb TPHUBOTY,
OCKIiJIbKM JJaHUN MexaHi3M € 6a30BUM [iJid mepe-
BaXKHOI O61bLIOCT] iIHIIMX MeXaHi3MiB.

3anepeyeHHA K MeXaHi3M IICUXOJIOTIYHOTO
3aXMCTy Yy JiikapiB MNPUBATHOI KJIIHIKM MeHLI
aKTUBHO BHUSIBJIEHUN, TOOTO BOHHU CXWUJbHI He
TaK IHTEHCUBHO 3amepeyyBaTH iCHyBaHHSA THUX
HENPUUHATHUX acCNeKTiB, fKi 3arpoxyloTb IX
caMo0306epeKeHHI0, CaMOMoBa3i abo coliaJibHOMY
npectuxy. Lle MoXHa BiAMITUTHU K MO3UTHUBHY
TeH/IeHIil0, OCKIJIbKM [JJaHUW MexaHi3M mpu
dyHKIIiOHYBaHHI Ha BUCOKOMY PiBHi NPU3BOAUTH
10 aKTHUBHOI Aedopmarii, BUKPHUBJIeHHS HaBKO-
JIMIIHBOI AiMCHOCTI Ta 4acTKOBOI 3MiHH CTpYK-
Typu f-KoHIemnIiii 0cOGMCTOCTi, BK/IOYarO4H ii
npodeciiHui d-06pas.

Jlikapi mpuBaTHOI KJIHIKM MalTb 3HA4YHO
BULIi NMOKa3HWKHU 4YaCTOTHU 3aCTOCYBaHHA Mexa-
Hi3My iHTeJleKTyasi3anii: BOHU OiJbIl CXWJIbHI
Jl0 pO3yMOBOTO CII0CcO6y MoA0aHHs GppycTpawii-
HUX NepeXrMBaHb Yepe3 irHopyBaHHS eMOLiiHOI
CKJIaZi0BOI. /laHW# MeXaHi3M Yy HUX POSIBJISIETbCS
y 3aMiHi eMOLilHUX MNepeXHBaHb, SIKi BUKJIU-
KaHi HEMPUEMHOI ab0 Cy0'€EKTUBHO HEMMPUUHST-
HOIO CUTYyalli€l0, JIOTIYHUMH MIipKyBaHHSIMHU NPU
HasfBHOCTI NEpPEeKOHJIMBUX [0Ka3iB Ha KOPHUCTb
NPOTUJIEXKHOI0. TaKUM 4YHMHOM, iHTeJIeKTyaJbHI
pecypcy 3aCTOCOBYIOTBCA SK IHCTPYMEHT Mosc-
HEeHHs Ta OOI'PYHTYBaHHS Pi3HUX Mo/ieJiel moBe-
JIHKA U mepexyBaHb, fKi COpPUUMAIOTbCA SK
3arposJiuBi Ta HENPUHHATHI, ajle BoJHO4YaC 3He-
[[iHIOIOThCSl €MOLlilHI mepeXrBaHHS.

3 ycix chep KUTTH, AKi migmaBaavucs OI[iHIT
B 060X BUOipKax JiiKapiB, 3HauyIli BiAMiHHOCTI
OyJi1 BUsIBJIEHI JinIlle B OAHIN chepi - “AyXoBHIN
coepi” (Tabu. 6).

[TopiBHAHHA 3acBiguunJio, W0 y JiiKapiB Npu-
BaTHOI KJIiHIKM JaHa cdepa Ma€e GiJbII KOH-
CTPYKTUBHUM XapaKTep, BiJpi3HAIOYNUCH BULOIO
CTIMKICTIO CHUCTeMU OCOOHMCTICHUX INepeKOHaHb,
peJiriiHux BipyBaHb, YXOBHUX I[iHHOCTEH, sKi
A HUX BUCTYINAlOTh JpKepesaMU [JyLIeBHOIO
koMbopTy, 6GJiaromosyvds, Oe3NeKH, OCMHCJIe-
HOCTi Ta cuaun. OTxKe, Jikapi NPUBAaTHOI KJIHIKA
BHIIE OIiHIOIOTb SKICTh AaHoi chepu BJIACHOTO
KUTTS: 3a3HAYAIOThb HAsIBHICTh y cebe CTIMKuX
OCOOHMCTICHUX IepeKOHaHb, fIKi [0MOMararThb
YCHIIIHO CHOPAaBJSITUCA 3 OiJIbIIICTIO TPYAHOIIIB

Creative Commons Atribution 4.0
International (CC BY 4.0)



Features of coping-behavior of medical workers during

the COVID-19 pandemic

of public and private clinics are obvious. And
this fact obviously affects the behavior of health
professionals, which we have verified. In our
opinion, in further studies of this problem, it
is necessary to more clearly distinguish
the indicators of the index of life satisfaction
of medical indicators: personal and professional,
which can increase the accuracy of the study.

Conclusions

The conducted comparative study showed
a number of differences in the work of doctors
of private and public clinics during the quarantine
period caused by the COVID-19 virus, and allowed
to reveal specific features. Doctors in private
clinics are more likely to demonstrate a tendency
to carefully analyze all possible choices
and to avoid risk in stressogenic situations. At
the same time, they show less tendency to high
impulsivity, are able to show impulsiveness
only at the level of the first reaction, which is
subsequently inferior to moderation, intellectual
analysis of the components of the situation. They
are also much less likely to express antisocial
behaviors associated with a tendency to satisfy
only their own desires, regardless of the interests
of others in complex emotiogenic situations. More
often they use the mechanism of displacement
than substitution, which is manifested in the fact
that they take out of their own consciousness
unacceptable desires, thoughts, feelings that
cause anxiety. They have much higher indicators
of the mechanism of intellectualization: they are
more prone to an overly mental way of overcoming
frustrating experiences.

Among all the spheres of life, significant
differences were found in only one
sphere - “spiritual”. Doctors of a private clinic rate
the quality of this sphere of their lives higher: they
note the presence of strong personal beliefs that
help to successfully cope with most difficulties
in life, giving answers to spiritual and personal
questions.

Thus, our hypothesis was confirmed:
the coping-behavior of doctors in a private
clinic differs in that they are more prone to
an overly mental way of overcoming frustrating
experiences; they often use mechanisms
of displacement and intellectualization, less
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y KUTTI, Aalo4yd BiAnoBiAi Ha AyxoBHI U ocobu-
CTiCHI MATAHHS.

Juckycisa
[IpoBeneHe pociifpkeHH He NpeTeHAYE
Ha BUYEPHHICTb [JOC/HiPKYyBaHOIO IHTAaHHS,

a aBTOpM BiJJAl0Th HaJleXKHe MOXKJIUBUM BiJiMiH-
HOCTSIM B OTPUMAaHUX [AHUX IHIIUX NPAKTHUKIB.
JVCKyCIMHUMU 3a/IMIIAI0ThCS NUTAHHS MPOSBY
3a3HAaYe€HUX OCOOJIMBOCTEN KOIMIHT-MOBEAIHKU
JikapiB Ha O6ijJbll BeJUKHUX BHUbipkax. OJHak
B YMOBax KapaHTUHY, COPUYMHEHOrO BipycoM
COVID-19, pospaxoByBaTH Ha BeJIMKY BUOIpKY
MU He Moriu. KpiMm Toro, 3a indpopmMaliiero coi-
aJIbHUX Mepex 0YeBUIHUMU € Pi3HI yMOBU MaTe-
piaZibHOTO ¥ iHCTpYMeHTa/IbHOTO 3a6e3MeuyeHHs
KJIIHIK JepKaBHUX i MPUBAaTHUX GOpPM BJIACHO-
cTi. | uet ¢pakT BoueBUAb BILJIMBAE HA MOBEJ[IHKY
MeJIMYHUX MPaliBHUKIB, 1[0 W Oy/0 nepeBipeHO
HaMmu. Ha Haw norsisaz, y nofanbliux AOCAIKEH-
HSX 3a3HavyeHol Mpo6JieMH, HEoOXiHO Oinbil
YiTKO pO3MeXXyBaTH IOKa3HUKHU iH/eKCy 3a,0B0-
JIEHOCTI XXUTTSAM MeJUYHUX Mpal[iBHUKIB: 0COOU-
CTicHiI ¥ mpodeciiiHi, 0 MOXKe MiABUIIUTH TOY-
HIiCTb JOCJIiI>KeHHS.

BHCHOBKH

[IpoBeseHe MOPIBHAJNIBHE OC/II>KEHHS 3aCBi/I-
YUJIO PsiJi BiAMiHHOCTEH y po6OTi JiiKapiB nmpu-
BaTHOI Ta Jep>KaBHOI KJIiHIK B IlepioJ KapaHTUHY,
cripuurHeHoro Bipycom COVID-19, Ta no3Bosin10
BUSABUTHU crenudiuHi ocobsuBocTi. Jlikapi npu-
BaTHOI KJIIHIKM IHTEHCHBHIille JeMOHCTPYIOTh
CXUJIBHICTB 10 PeTeJIbHOT0 aHaJIi3y BCIiX MOXJIU-
BUX BapiaHTiB BUGOPY Ta [0 YHUKHEHHS PU3UKY
B CTpecoreHHUX cuTyauiax. [Ipy 1npoMy BOHU
MeHllIe JeMOHCTPYIOTb CXUJBHICTb 10 BUCOKOI
IMIYJIbCUBHOCTI, 34aTHi BHUABJATU IMIYJbCHB-
HICTB JIMIle Ha piBHI nepLIoi peakil, AKa 3roJ0M
MOCTYNMAETbCA MOMIPKOBAHOCTI, IHTeJeKTyaJlb-
HOMY aHaJli3y CKJ1aZ0BUX cuTyalii. Tako» 3Ha4YHO
piZillle JEMOHCTPYIOTh NIPOSAB acoljiaJIbHUX MOJie-
Jied TOBeJ[iHKH, OB’ I3aHUX i3 TEeH/IeHIi€l0 mpar-
HEHHs /0 33/I0BOJIEHHS JIMIIE BJIACHUX GaKaHb,
He 3Ba)Kal0yM Ha iHTepecw iHLIHUX Yy CKJIaJHUX
€MOLIIOreHHUX CUTyalifax. YacTille 3aCTOCOBYIOTh
MeXaHi3M BUTICHEHHS HiX 3aMillleHH#, 1[0 BUSIB-
JIIETHCA Y BUHECEHHI HUMU 3a MeXi BJIaCHOI CBi-
JIOMOCTi HENPUUHATHUX O6akaHb, AYMOK, IOYYT-
TiB, IKI BHUKJMKAKOTh TPUBOry. MarTb 3HA4YHO
BHUIIlI MOKAa3HUKHU MeXaHi3My iHTeJeKTyaJsli3aLil:
OisibIlle CXWJIbHI 0 HaJMipHO PO3yMOBOTO CIIO-
coby nmooJIaHHs ppycTpaniiHUX epeXKuBaHb.
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prone to high impulsivity, rarely show expression
of antisocial behavior models, as well as higher
rate quality “spiritual sphere” of their lives, based
on stable personal beliefs, which help cope with
most difficulties in life, giving answers to spiritual
and personal questions.
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3 ycix cdep KUTTA 3Hauylli BigMiHHOCTI
Oy/in BUSIBJIEHI JiMlle B OAHIM cdhepi — “myxoB-
HiK". Jlikapi mnpuBaTHOI KJIiHIKKM BHIIE OI[iHIOIOTH
SKicTb JlaHoi cdepH BJIACHOTO KUTTS: 3a3Haya-
I0OTb HasIBHICTb y cebe CTiHKUX OCOGUCTiCHHX
nepeKoHaHb, AKi JOMOMaraloThb YCHIIIHO CIpaB-
JIITUCS 3 OIJIbINICTIO TPY/HOILIB y *KUTTI, Aal04YU
BiZimoBizi Ha AYXOBHI H 0COGUCTICHI MUTaHHS.

Taky¥M 4YMHOM, Hallla TinoTe3a NiATBepAUIacA:
KOIIHT-NIOBe/[iHKa JIiKapiB NpPUBaTHOI KJIHIKA
BiZipi3HAETHCA TUM, 1[0 BOHU Gi/Ibllle CXUJIBHI 10
HaAMipHO pO3yMOBOro cnocoby nojoJaHHs ¢py-
CTpalilHUX TepeXHWBaHb; 4YacTille 3acTOCOBY-
I0Tb MeXaHi3MM BUTICHEHHS Ta iHTeJIeKTyaJli3a-
Lil, MeHlIe CXWJIbHI JJ0 BUCOKOI iMIyJIbCUBHOCTI,
piZillle JEMOHCTPYIOTh NIPOAB acoljia/IbHUX MOJie-
Jied IOBeiHKH, a TaKOXK BHIIE OLiHIOIOTH SIKiCTb
“myxoBHOI cdepu” BJIACHOTO KUTTSA, 10 6asy-
€TbCS1 Ha CTIHKHUX OCOOMCTICHUX MEePEKOHAHHSX,
sIKi JomoMararoTh YCIIHO COPaBJAATHCS 3 6iJb-
WICTIO TPYAHOILIB y »KUTTI, Jal04X BiZNOBIiZAl Ha
JIYXOBHI 1 0COGUCTICHI MUTaHHS.
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