INSIGHT

The Prvckaokogicsl D nsions

oof Saciety P

e
Loty

Link article (Style APA): Shevchenko N. F & Shevchenko A. I

Shevchenko Nataliia, Shevchenko Anatolii

DOI: 10.32999/2663-970X/2020-4-6

(2020). Research of

features of the mercy manifestation of doctors. Insight: the psychological dimensions of society, 4, 90-110.

DOI: 10.32999/2663-970X/2020-4-6

Link article (Style DSTU 8302: 2015): Shevchenko, N. E. & Shevchenko, A. I. Research of features
of the mercy manifestation of doctors. Insight: the psychological dimensions of society, 2020, 4, 90-110.

DOI: 10.32999/2663-970X/2020-4-6

UDC 159.98:614.253:177.72

Research of features of the mercy manifestation of doctors

JocaiaKeHHs 0COGIMBOCTEN NPOSBY MUJIOCEPAA Y JIiKapiB

Received: June 13, 2020 Accepted: October 30,2020

Shevchenko Nataliia Fedorivna
Doctor of Psychological Sciences, Professor
Department of Pedagogy and Psychology
Zaporizhzhia national university,
Ukraine
ShevchenkoNFE.20@gmail.com,
ORCID 0000-0002-5297-6588
Shevchenko Anatolii Ivanovich
PhD in Medicine, Professor
Department of Oncology and Oncosurgery
Zaporizhzhia state medical university,
Ukraine

shevchenkoai.49@gmail.com,
ORCID 0000-0001-8553-1203

Abstract

The purpose of the article is to highlight results
of an empirical research of features of the mercy mani-
festation of doctors.

The research methods include theoretical: induc-
tion and deduction, analysis, synthesis, general-
ization; empirical: “Sacks sentence completion
test” (by ]. Sachs, in modification), “Diagnosis
of empathic abilities” (by V. Boyko), “Empathic
potential of an individual” (by I. Yusupov), “Diagno-
sis of social and psychological attitudes of an indi-
vidual in the motivational sphere” (by O. Potiom-
kina); mathematical and statistical methods.
Results. The research of manifestation of the mercy
of the medical staff has shown that most of the stud-
ied parameters are in the range of the average level.
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AHoTania

MeTta. MeToOl0 CTaTTi € BUCBIT/IEHHS pe3y/bTaTiB eMIli-
PUUYHOTO JIOC/i/PKEHHSI OCOGJIMBOCTEH NpOSIBIB MUJIO-
cepZs B JikapiB. MeTtogu. /[lid peasizauil nocraJieHOl
MeTHU BUKOPHUCTAHO TeOpPeTHUYHI: iIHAYKLII i AefyKuil, aHa-
JIi3yBaHHs, CHHTe3yBaHH, y3araJlbHeHHsI Ta eMMipuyHi
MeTO/JU AOCTi/PKeHHS: “MeTouKa He3aKiHUeHUX peyeHb”
(. M. Caxc, Moaud.), ‘JliarHocTrKa eMIaTiHUX 37{6HOC-
Teit” (B. B. Boiiko), “EMnaTiiiHuit moteHuian ocobrcrocti”
(I. M. FOcynoB), “/liarHocTHKa coLjianbHO-IICUX0JIOTYHUX
HaCTaHOB 0COGUCTOCTI B MOTHUBALiIHO-IOTPe6oBil cdepi”
(O. @. MoTpoMKiHA); MaTEMATHUKO-CTATUCTUYHI METOIU.
PesysbraTh. JloC/1iIKeHHA NPOsiBy MUJIOCEPAd Y JliKapiB
3aCBiIYWIIO, WO OLIBIICTD AOC/IIKYBAaHUX MapaMeTpiB
3a¢ikcoBaHO B /Jiiana3oHi cepeHbOro piBHS. BHBuYeHHs
NPOSIBY KOTHITUBHOI'O KOMIIOHEHTa IOKasaJlo, 10 JJIA
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Study of the cognitive component manifestation has
shown that respondents can be characterized by
a positive perception of help and charity, by a lower
attitude to empathy. Study of the empathic abili-
ties (emotional-and-motivational component) has
shown that the doctors tend to rely on a rational
channel of empathy, have well-developed guidelines
for empathy and prefer to create a trusting atmo-
sphere. Research of personal social and psycho-
logical sets in the motivational and needs sphere
(emotional-and-motivational = component) has
recorded an average level of altruistic orientations.
Study of manifestation of the behavioral compo-
nent of mercy has indicated that the medical staff
mainly shows empathy towards parents, towards
the elderly and towards strangers or unfamiliar peo-
ple. The average level of empathy in behavior has
been stated. Conclusions. The study has confirmed
the assumption that the mercy as an integral person-
ally and professionally significant quality of a medi-
cal worker is determined by the harmonious devel-
opment of cognitive, emotional-and-motivational
and behavioral components, and it is not manifested
enough in usual conditions of professional activity.

Keywords: mercy, mercy of medical workers, altruism,
empathy, orientation, compassion.

Introduction

Relevance of study of the mercy is caused by
the current state of Ukrainian society, which
exists at the stage of values revision and requires
active participation in the formation of new moral
and ethical concepts. Political and economic
transformations, dramatic events of the recent
years show an urgent need for reference points
that should be of particular importance in this
difficult period.

These questions have to be answered by
modern psychology and must not focus only on
the study of the personal values sphere, but on
the contrary, should actively explore and offer
different versions of life senses and values. It is
necessary to highlight the mercy phenomenon for
its entry into the categorical system of psychology
as a condition for revaluation of the old
and creation of the new values.

There is an urgent need to define the concept
of the “mercy” and to separate it from synonymous
concepts (“compassion”, “ability to forgive”,
“charity”, etc.). It is important to analyze its
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JOCJI/DKYBAaHUX XapaKTepHHUM € NIO3UTHMBHE CIPUMHATTS
JOTIOMOTH Ta NO3UTHBHE YABJIEHHSA PO MUJIOCEP/, BOA-
HOYaC yABJIEHH NP0 eMMaTil0 BUABWINACA HIKYMMM.
BuBueHHs eMNaTiiHUX 3Ai0HOCTEH (eMOIiifHO-MOTH-
BallifHAN KOMIIOHEHT) 3aCBiA4YMJIO, 110 JiKapi CXUJIbHI
CMIAPATUCA Ha PaLiOHAIbHUM KaHa/l eMIaTil, MaloThb pO3-
BUHEHI HAaCTaHOBU Ha eMIaTil0 Ta HAaJAlTb lepeBary
CTBOpPEHHIO JI0BipsiMBOI arMocdepu. JlocipKeHHsT COi-
AJIbHO-TICUXOJIOT{YHUX HAaCTaHOB OCOGHUCTOCTI y MOTH-
BaliiiHO-OTpe6oBil cdepi (eMoLiHHO-MOTHBALIMHUN
KOMIIOHEHT) 3adiKcyBasv cepe/iHill piBeHb NMPOSIBY aJlb-
TPYICTUYHUX HAacTaHOB. BuBYeHHA NposABY MOBEAiHKO-
BOI'0 KOMIIOHEHTa MUJIOCEPAA MTOKa3aJlo, L0 JJIs JiKapiB
HaWGiNbII XapaKTepHO MPOSIBJSATH eMMaTiio Mo BifHO-
LIEHHIO 0 6aTbKiIB, 10 BiZJHOIIEHHIO JI0 JIFOAEH OXUI0r0o
BiKy Ta IO BiJ{HOLIEHHIO JI0 He3HAHOMUX ab0 MaJIO3HA-
HoMux Jofed. KoHcTaToBaHO cepefiHil piBeHb NpPOSBY
eMnarii y noBeziHui. BucHoBku. B xozi gociimxeHHs
NiATBEpPKEHO NPUNYLIEHHSA PO Te, L0 MUJIOCEPAA SK
iHTerpasbHa 0co6uCTiCHO i mpodeciiiHO 3HauyIa AKICTb
JliKapsl, BUSHAYA€ETbCS FApMOHIMHUM pPO3BUTKOM KOTHi-
THBHOI'O, €MOILIfHO-MOTHBAI[iIHHOI'O0 Ta IMOBEAiHKOBOTO
KOMIIOHEHTIB, i B 3BUYaliHUX yMoBax npodeciiHoi Aisiib-
HOCTI IPOSABJIAIETHCA HELOCTATHEO.

Kiaro4oBi cioBa: Muiocepas, Mujocepia JikKapis,
anbTpyi3M, eMNaris, CIpsAMOBAHICTh, CIIIBYYTTS.

Beryn

AKTyaJIbHICTb BUBYEHHS MUJIOCEPS 00YMOB-
JIeHa CYy4YaCHHUM CTaHOM YKpPaiHCbKOIO CYCIiJib-
CTBa, fIKe€ 3HAXOAUTbCA Ha CTalil neperiany
[[iHHOCTEeH Ta NOoTpebye aKTHUBHOI y4dacTi B pop-
MyBaHHI HOBUX MOPaJIbHO-eTUYHUX KOHLEMIiH.
[TosliTUYHI Ta eEKOHOMIYHI MepeTBOPEHHS, ApaMa-
THUYHI oAiT OCTaHHIX POKiB I0KAa3yIOTh HarajbHy
norpeby y BiNnoBiffAX Ha MUTAaHHA LOLO TOTO,
sIKi OpiEHTUPH MalOTb HabyTU OCOGJIMBOTO 3Ha-
4YeHH4 Y Lled HelIpOCTHH nepiof,

CaMe Ha 1i NHUTaAHHS NMOBHWHHA BiANOBIAATH
Cy4acHa IICUXO0JIOTid 1 He 30cepe/KyBaTUCH JIUIIe
Ha BHUBYEHHi LiHHiICHOI cdepu 0cobUCTOCTI,
a HaBIIAKM, MA€ aKTUBHO JOCHipKyBaTH Ta Npo-
[IOHYBAaTU pi3Hi BapiaHTU XUTTEBUX CMUC/IB
Ta LiHHOCTeH. Buainenus ¢peHomeny mMmusocepas
€ HeoOXiZJHUM J1J151 HOTO BXOJKEHHS [J10 KaTeropi-
JIBHOI CUCTEMHM IICUXO0JIOTII AK YMOBHM [JId Ilepe-
OLIiHKM CTapUX Ta CTBOPEHHS HOBUX LIiHHOCTEM.

IcHye Hara/bHa HeOOXiHICTb y BU3HAYeHHI
HOHATTSA  “MuJjocepis” Ta  BiJOKpeMJIeHHS
Horo Bii CUHOHIMIYHMX NOHATH (“cHiBUyTTS,
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structure, levels of development and opportunities
for purposeful development of human ability
to manifest the mercy. One of the ways
of consideration of this construct should be
studying the prospects of upbringing the mercy
by psychological practice and its connection with
improving the quality of life.

Mercy in the structure of doctors’ personality
attracts special attention as doctors are bearers
ofhumanistic principles acting in modern Ukraine.
According to provisions of the Code of Ethics
for doctors in Ukraine, based on the principles
of humanism and mercy, the main values are
human life and health, and the doctor must
adhere to certain moral principles. Among them
are humane attitude to people, compassion
and complicity, benevolence, charity and mercy,
patience, mutual trust, decency and justice.

The mercy phenomenon has been disseminated
in various studies and presented by the concepts
of mercy by domestic and foreign psychologists
and educators. Ukrainian scientists have
studied peculiarities of the mercy manifestation
of doctors and representatives of other professions
(Shevchenko & Markova, 2019), formation
of professionally significant qualities of future
nursing specialists (Danyuk, 2016), the influence
of the motivational sphere on the cognitive
activity and professional development of future
doctors (Borysiuk, 2019), the act of mercy as
the moral formation of a personality (Koval,
2017), psychological features of the empathy
formation of future doctors (Yudina, 2004).
Foreign scientists have studied the education
of mercy of future nurses (Nedovodieeva, 2006),
development of the compassion (Gilbert, 2019),
phenomenon of the forgiveness (Luskin, 2010),
empathy (Gelhaus, 2012) and self-compassion
(Neff & Germer, 2017).

Analysis of domestic and foreign literature
has shown that, despite the presentation
of a large number of theoretical studies which
offer different views on the essence of the mercy,
there is a shortage of empirical research on mercy
as an independent phenomenon, in the context
of professional qualities. Particularly, research
of the mercy manifestation of representatives
of the medical sphere is insufficiently presented.
Research of features of this phenomenon will
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“3paTHiCTL A0 mpobaveHHA”, “A0OGPOYMHHICTD”
ToI0). BaxksiMBO 3AiMCHUTH aHai3 HOTro CTPYK-
TYpH, PiBHIB PO3BUTKY Ta MOXJHUBOCTEH Lije-
CIPSIMOBAHOTO PO3BUTKY 3JaTHOCTI JIIOAWHU
BUSBJIATU MUocep/s. OAHUM 3 HANPsSIMKiB po3-
ISy bOTO KOHCTPYKTY Ma€ CTaTH BUBYEHHS
NepcnekKTUB BUXOBaHHS MUJocep/s 3acobamMu

IICUXOJIOTIYHOI MpPaKTUKA Ta Moro 3B’fA3KYy
3 MOKpALleHHAM AKOCTI )KUTTH.
Oco6sMBy yBary npUBepTaE MUJIOCEP/SA

B CTPYKTYpi ocobucTOCTi JiikapiB sk HOCIIB ryma-
HICTUYHUX 3acaj, W0 Ail0Th y cy4yacHill YkpaiHi.
Buxoasauu 3 nosioxkeHb ETUYHOrO KoeKcy Jiikaps
YKpaiHy, 3aCHOBaHOI'0 Ha NPUHIUIAX I'YMaHIi3My
Ta MUJIOCEPAS, OCHOBHUMH L[IHHOCTAMM HaroJio-
IYIOThCS XKUTTS Ta 3[l0POB’S1JIIOJUHHY, A TiKap Ma€
JOTPHUMYBATHUCh MEBHUX MOPAJbHUX MPUHIUIIIB.
Cepen HUX - ryMaHHe CTaBJIEHHS [0 JIDAWHH,
CHiBUYTTS Ta CHiBY4acCThb, 4OOPO3UUIUBICTb, 6J1a-
rOAIMHICTh Ta MUJIOCEP/S, TEPIJISUICTh, B3AEMO-
JOBipa, MOPAJHICTb Ta CIPaBeJJIUBICTb.
®eHOMeH MUI0CEPAS BUCBITIIOBABCA Y Pi3HO-
MaHITHUX JOC/i[PKEHHSAX Ta IpeJCTaBJAeHUN KOH-
HeniissMu MUJocep/s BiITUM3HSAHUX i 3apy6iKHUX
MCUXOJIOTIB Ta mNejaroriB. BiTYM3HAHMMHU Hay-
KOBLSIM BHUBYaJMCS OCOBJUBOCTI NPOSIBY MHUJIO-
cepAs y JikapiB Ta IpeJCTaBHUKIB iHIIMX mpode-
cifi (Shevchenko, Markova, 2019), dopmyBaHHs
npodeciiHO 3HAYYL[UX fAKOCTEW MaWOyTHIX
MOJIOJIIUX CIleljajlicTiB CeCTPUHCBbKOI CIpaBU
(MaHmwok, 2016), BoiMB MoTUBaLilHOl cdepu Ha
ni3HaBaJIbHy aKTUBHICTH Ta mpodeciiiHe cTa-
HOBJIEHHSI MaiOyTHix JsikapiB (Borysiuk, 2019),
BUMHOK MUJOCEPASA SIK MOpaJibHe CTaHOBJIEHHS
ocobucrocti (Kosasnb, 2017), ncuxosoriuti oco-
6/1MBOCTi GOopMyBaHHS eMIaTiHOCTI MallGyTHIX
aikapiB (l0gina, 2004). 3apy6i>KHUMM HayKOB-
[SAMHU JOCAIIKEHO BUXOBAaHHSA MUJIOCEPAA y Maii-
oyTHix MeguuHUx cectep (HemoBogeesa, 2006),
po3BuTok cniBuyTTsa (Gilbert, 2019), dpeHomeH
npouieHHs (Luskin, 2010), ewmmatii (Gelhaus,
2012) ta camo-cniBuyTTs (Neff, Germer, 2017).
AHaui3 BiTYM3HSAHOI Ta 3apy6iXKHOI JliTepaTypu
N0Ka3aB, 110, HEe3BaXKaloUM Ha MpeJCTaBJIEHICTh
BEJIMKOI KiJIbKOCTI TEOPETUYHUX AOC/i/PKEHb, SKi
MPONOHYIOTh Pi3HI MOMIAAU Ha CYTHICTH MMJIO-
cepas, icHye aediUT eMIipUYHUX AOCTiPKEHb
MUJIOCEPAs SIK cCaMOCTiHOro peHOMeHY, B KOHTEK-
cti npodeciiiHux sikocTel. 30KpeMa, HeJOCTaTHbO

HY
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allow developing practical measures of increasing
the level of doctors’mercy.

Hypothesis. The study has been based on
the assumption that the mercy as an integral
personally and professionally significant quality
of a doctor is determined by the harmonious
development of cognitive, emotional-and-
motivational and behavioral components; under
usual conditions of profession alactivity, mercy is
not manifested enough.

The purpose of the research is to highlight
the results of an empirical study of the mercy
manifestation of doctors.

Methodology

In the study, we relied on scientific developments
onthe criteria for the mercy formation (Nedovodieeva,
2006), formation of the professionally significant
qualities of the medical stuff and future doctors
(Borysiuk, 2019; Danyuk, 2016; Halian et al., 2020;
Matiukha et al, 2020; Mitina, 2017; Solodukho,
2014; Yudina, 2004; Yuriyeva, 2019), development
of compassion (Gilbert, 2019; Neff & Germer, 2017).

Research methods: theoretical: induction
and deduction (for formation and testing
ofthe hypothesis), analysis, synthesis, generalization
(analysis and synthesis of literature on the selected
problem, synthesis and generalization of the results);
empirical: psychodiagnostic methods for studying
a structure of the mercy, degree of development
of the mercy components, psychological
characteristics of an individual; mathematical
and statistical methods.

Research sample

The research sample consisted of 120 doctors
working in Zaporizhia Regional Oncology Dispensary,
“Oncolife” Medical Center and Zaporizhia Emergency
and Ambulance Hospital. Age of respondents
25-45 years, professional experience is 5-17 years.

Procedures and instruments

Empirical study of the mercy manifestation
of doctors has been held in 2019-2020 in three
stages.

The first stage is an implementation of theore-
tical analysis of psychological and pedagogical
literature on the research topic, determination
of approaches to the study of the problem,
substantiation of the structural model of doctors’
mercy.

oo
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NpesACTaBJIeHl JOCHPKEHHSI MPOSIBY MUJIOCEp/s
y TNOpeACTaBHUKIB MeAu4yHOI cdepu. BuBueHHS
0COOJIMBOCTEHN 1bOTO PEHOMEHY J03BOJIUTh PO3-
POOUTH MPaKTHU4YHI 3aX0AM 3 MiJBUIIEHHS PiBHA
MPOSIBY MUJIOCEPAA Y JIIKapiB.

Finote3a. B ocHOBy [JociifkeHHS OyJi0
MOKJIaJIEHO NIPUIYILLEHHS NP0 Te, L0 MUJIOCEPAH,
sIK iHTerpasibHa ocob6ucTticHo i mpodeciiiHo 3Ha-
4yyuia IKiCcTb Jiikapsi, BU3HAYAETbCSI TAPMOHIMHUM
PO3BUTKOM KOTHITUBHOIO, €MOLiiHO-MOTHUBa-
LiHOI'0 Ta NOBEeAiHKOBOI'O KOMIIOHEHTIB i B 3BU-
YallHUX yMoBax npodeciiiHoil Ais/IbHOCTI NposB-
JIIETHCS HEJOCTATHLO.

MeTta pociaif;KeHHsI - BUCBIT/IEHHS pe3yJib-
TaTiB eMIiPpUYHOr0 JOCTiIKeHHSI 0COBJIUBOCTEN
MPOSIBY MUJIOCEP/A Y JIiKapiB.

MeToao/10risa
B pociifkeHHI MU CcHUpajucs Ha HayKOBi
po3pobKKU 1moJ0 KpuTepiiB cdopmMoBaHOCTI

munocepasa (Hegosogeesa, 2006), dopMyBaHHSA
npodeciiHO 3HAUYIIHUX AKOCTEH MeJUYHHUX Mpa-
I[iBHUKIB, Ta MalOyTHIx JikapiB (Borysiuk, 2019;
Halian et al.,, 2020; /Jlanwk, 2016; Mitina, 2017
Cosonyxo, 2014; Kaina, 2004; Yuriyeva, 2019),
po3BuTKy criBuyTT4 (Gilbert, 2019; Neff, Germer,
2017).

TeopeTWyHi MeTOAM [OCJHIJPKEHHA: IHAYK-
uii i geaykuii (A dopMyBaHHS Ta NepeBipku
rinoTesu), aHali3yBaHH$, CUHTEe3yBaHHS, y3a-
rajbHeHHs (aHaJ/i3yBaHHS i CHHTe3yBaHHs JiiTe-
paTypu 3 06paHoi Mpo6JieMU, CAHTe3yBaHHA i y3a-
raJibHeHHSI OTPUMaHUX pe3yJbTaTiB). EMIipuyHi:
MICUXOJiarHOCTHUYHI MEeTOAUKH AJIs1 JOCaiKeHHS
CTPYKTYpPHU MUJIOCEP/S, CTYIIEHIO PO3BUTKY CKJa-
JIOBHUX MUJIOCEP/IS, ICUXOJIOTTYHUX 0COBJIUBOCTEN
0COBUCTOCTi; MAaTEMATUKO-CTaTUCTUYHI METOIH.

YyacHuku

JocnigHunbKy BHOIpKy ckJyanu 120 jikapis.
Bik gocnimpkyBaHux 25-45 pokiB, npodeciiiHui
ctaxx 5-17 pokiB. PecnoHjeHTaMU BUCTYNUIU
Jikapi 3anopizbKoro 06J1aCHOT0 OHKOJIOTIYHOTO
aucnaHcepy, MLl “Onkosiaiid” Ta Micbkoi JikapHi
EeKCTpPeHOol Ta IWMBUAKOI MeJU4YHOI JONOMOIU
M. 3aMopixKs.

IIponeaypa Ta iHCTpyMeHTH

EMnipvyHe BUBYEHHSI OCOOJIMUBOCTENW MpO-
ABYy MWJOCepAsa y JiKapiB NpOBOAWJIOCA B
2019-2020 pokax y TpH eTanu.
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The second stage is a selection of a reliable
package of diagnostic techniques, formation
of a research sample, conduction of an empirical
study of the mercy manifestation of doctors.

The third stage is quantitative processing
and qualitative analysis of the received data,
interpretation of the results, analysis of methods
of increasing the level of the mercy manifestation
of doctors.

Psychodiagnostic tools consisted of the following
methods: “Sacks sentence completion test” (author
J. Sachs, in modif.) to study an individual attitude
to the help, idea of the mercy, general empathic
abilities; “Diagnosis of empathic abilities” (V. Boyko)
in order to study manifestations of the empathy as
an individual ability to empathize with problems
of others; “Empathic potential of a personality”
(I. Yusupov) to research the emotional individual
response to the experiences of others; “Diagnosis
of social and psychological attitude of an individual in
the motivational and needs sphere” (O. Potiomkina)
in order to study social and psychological sets
of an individual.

Data analysis

Mathematical and  statistical methods
of experimental data processing based on the IBM
SPSS-20 statistical software package: quantitative
and qualitative analysis of the research results,
descriptive statistics (calculation of average
values, finding the percentage distribution),
correlation method by K. Pearson.

Results

A doctor’'s constant interactions with
a patient, which provide care and render
necessary assistance, are an important condition
for recovery and suggest a fairly high level
of professionally significant moral and cultural
qualities. Namely: mercy (humanity, empathy,
sensitivity, benevolence), attentiveness, sincerity,
honesty, optimism, emotional restraint, patience,
compassion, care, politeness, tact, sociability,
tolerance. The main psychological factor in
its development is the desire to help patients,
promoting their treatment and getting rid
of physical and mental illnesses (Ushakova, 2018).

The mercy, from the point of view of the medical
ethics and deontology, should be a foundation
on which a doctor’s professional development
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[lepmuii eTan: 3/iHCHEHHS TeOPETUYHOTO
aHaJlizy IICUX0JIOrO-NefaroriyHol JitepaTypu
3 TEMU AOCJHIJPKeHHS], BU3HAYEeHHS MiAXO4IB [0
BUBYEHHS MP006JIeMH, OOIPYHTYBaHHS CTPYKTYP-
HOI MOJieJli MUJI0CepAs JIiKapiB.

Jpyruii etan: 34iicHeHHd Nig60py HaZilHOTO
NakKeTy [iarHOCTUYHUX MeTOAUK, GopMyBaHHS
JOCJiIHUIbKOI BUGIPKH, MPOBEIEHHSI eMIipuy-
HOTO0 JOCTiXKEHHS 0COBJUBOCTEHN POSBY MUJIO-
cepAs JiKapiB.

Tpetiii eTanm: KijJibKicHa 06po6Ka i sKicCHUM
aHaJsIi3 OTpUMaHUX JaHUX, 3[iHCHEHHS iHTepIpe-
Tauil pe3yabTaTiB LOCAIJKeHHH, aHali3 MeTO/iB
NiJABUIEHHSA PIBHA NIPOABY MUJIOCEPAA Y JIKAPiB.

[IcuxopiarHoCTUYHUI iHCTpyMeHTapii
CKJIaJIM TaKi MeToguKU: “MeTojuKa He3aKiH4Ye-
HuX peueHb ([x. M. Cakc, Mogud.) - AJs A0CTi-
JDKEeHHsI CTaBJIEHHsS OCOGHCTOCTI 0 J0MOMOTH,
ySIBJIEHHs] NP0 MUJIOCEP/is, 3araJibHUX eMMaTii-
HUX 3Ai0HOcTel; “/liarHOCTHKa eMNaTiHHUX 3[i-
oHocTeil” (B. B. Boliko) - 3 MeTO0 AOC/TiPKEHHSA
MPOSIBiB eMIaTil IK 3JaTHOCTi 0COGUCTOCTI CIiBII-
epeXXMBaTy NpobJieMaM iHIIUX JwoAel; “EMnaTii-
HU# noteHuian oco6uctocti” (I. M. KOcynos) - ans
BUBYEHHS] €MOLIiMHOro BiryKy 0COGUCTOCTi Ha
nepeXXuBaHHA iHImMX; “/liarHOCTHKA coIliaJib-
HO-TICHXOJIOTiYHUX HACTAHOB 0COBUCTOCTi y MOTH-
BalliliHO-ntoTpe6oBii chepi” (0. ®. [lorboMKiHa) -
3 METOI0 AOC/IPKEHHS COLiaJIbHO-IICUXOJ0TIYHHUX
HaCTaHOBJIEHb 0COGUCTOCTI.

CraTucTU4YHe aHAJIi3yBaHHA

MaTeMaTHKO-CTaTUCTUYHI MeToAM O0OPOOKHU
eKCIlepUMEeHTAJbHUX JaHUX 3[iMCHIOBaIOCA Ha
6a3i makeTy CTaTHUCTHUYHHUX nporpam IBM SPSS
v. 20: KinbKicHUM i AAKICHUHM aHaJi3 pe3yJbTaTiB
JIOCJIi/I)KEHHS, OITMCOBA CTaTUCTUKA (06YHCTIEHHS
cepe/iHiX 3HayeHb, 3HAXO/KEHHSI NPOLEHTHOrO
poanoginy), metoz Kopessanii 3a K. [lipcoHom.

Pe3ynbTaTi

[MocTiiini B3aemogaii yikaps 3 maijieHToM, sKi
nepe/6a4yarTh AOTJSA/ i Ha/laHHA OCTaHHbOMY
HeoOXiZTHOI /IOTTOMOrY Ta € BaXKJIMBOK YMOBOIO
OJly’KaHHS, Iepe0a4anThb JOCUTh BUCOKY PO3BU-
HeHIiCTb HU3KHU NpodeciiHO-3HAYYL[UX MOpab-
HUX | KyJIbTYPHUX SIKOCTEH. A caMe: MUJIOCepAs
(rymaHHOCTI, eMIaTiliHOCTI, 4yiHOCTi, ,06PO3UY-
JIMBOCTi), YBaXXHOCTI, I[UPOCTi, YECHOCTi, ONTH-
Mi3My, €eMOLIMHOI CTPUMaHOCTi, TepIJIA4OCTi,

HY
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and patients’ care is based. It is a supporting
factor in the development of the ability and desire
to professional caring and compassion. The mercy
can be both method and purpose, and result
of the professional education. A doctor's mercy is
closely linked to empathy, which is a professionally
important quality.

Based on a theoretical analysis of the mercy
problem (Nedovodieeva, 2006) and taking into
consideration specifics of the medical activities
(Ushakova, 2018), we have elaborated a structural
model of doctors’ mercy, which includes cognitive,
emotional-and-motivational and behavioral
components (Fig. 1). The cognitive component
includes notions of the mercy, awareness
of need for the mercy behavior. Emotional-and-
motivational component is characterized by
the developed status of the empathic abilities,
personal social and psychological orientation for
altruism. The behavioral component is manifested
in implementation of the certain mercy behavior.

With purpose of the complex quantitative
and qualitative analysis of results of the research,
the received data will be presented according to
the structural and semantic essence of the mercy
manifestation of doctors.

In order to learn the awareness of need
for the mercy behavior and attitudes towards
the mercy in general we used Sacks sentence
completion test. According to the obtained data,
the respondents have not reached the maximum
value on the scales (8 points), the results
quickly reach the average values (attitude
to help - 2.87 points; notions of the mercy-
3.91 points; notions of the empathy - 1.4 points).
It is also possible to note the absence of sharply
negative tendencies in the group - on average,
the attitude to these three key parameters is
mainly positive.

The respondents can be characterized
by a positive attitude to help (in relation to
both help as sister and recipient of help)
and a positive perception of the mercy, while
notions of the empathy have lower scores.
According to the obtained data, doctors tend to
perceive their care as something free, without
expecting a reward; they think that the help to
another person should not burden them. The
respondents are positively attuned to situations
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CHiBUYTJIUBOCTI, TYpPOOTAUBOCTI, BBiUJIMBOCTI,
TAaKTOBHOCTi, KOMYHiKa6eJbHOCTi, TOJIEPAHTHO-
cTi. OCHOBHMU NCHUXOJIOTIYHUNA YUHHHUK iX pO3-
BUTKY — Ile MparHeHHs JjonoMaraTH MaljieHTam,
CIPUSAYHU IX JIIKYBAaHHI0O Ta M030aBJSAIOYM Bif
¢isuyHuX i ncuxivHux xBopo6b (Ymakosa, 2018).

Musiocepzs, 3 TOYKA 30py MeAUYHOI eTHUKHU
Ta JieoHTOJI0rii, MaE 6yTU GyHIaMEHTOM, Ha SIKOMY
IPYHTY€ETbC NpodeciiHUM PO3BUTOK JiiKaps
Ta A0S 32 XBOPUMH. BoHO € JonmomikHUM ¢ak-
TOPOM y PO3BUTKY BMiHHS Ta 6axkaHHs mpodecio-
HaJIbHO MPOSIBUTHU TYPOOTY i ciiBuyTTA. Musiocepas
MOXXe BHUCTYIATH i 3acoboM, i MeToro, i pe3ysbTa-
ToM mpodeciiiHoi miaroroBky. Musocepas sikaps
PO3MISZAETHCSA Y TICHOMY 3B’I3KY 3 €MIIaTi€ro, 1[0
€ Hioro mpodeciiHo BaXK/IUBOIO SKICTIO.

Ha miacTaBi TeopeTU4YHOro0 aHalisy npo6aeMu
munocepas (HemoBoaeeBa, 2006) Ta 6epydu Ao
yBaru cneuudiky MeAudHoi AisabHocTi (Yma-
koBa, 2018), Hamu po3pobJieHa CTPYKTYpHA
MOJZeJIb MUJIOCEPAA JIiKapiB, Ka BKJIIOYAE KOT-
HITUBHUH, €MOI[iHHO-MOTHUBAlLilHUN Ta IIOBe-
JiHKOBUH KoMnoHeHTU (puc. 1). KorHiTuBHUI
KOMIIOHEHT BKJIIOYAE ySBJEHHS PO MUJIOCEDPAH,
YCBiJIOMJIEHHS] HEOOXiTHOCTI MUJIOCep/IHOI MOBe-
AiHKA. EMouifiHo-MOTHBaLiiHUNA KOMIIOHEHT
XapaKTepPHU3YETbCS PO3BUHEHICTIO 3Ai6HOCTEN
J0 eMIaTii, coljiaJibHO-IICUXO0JIOTiYHa HacTaHOBa
ocobuctocti Ha anbTpyisMm. JlifsnbHiCHUN KOM-
IIOHEHT BUABJAETBHCA y peaJlizalii IeBHOI MUJIO-
CepAHOI NOBeJiHKHU.

3 MeTOK KOMIIJIEKCHOTO KiJIbKICHOTO Ta fIKic-
HOT0 aHaJli3y pe3yJbTaTiB AOCTiIKEeHHS 0COGJIU-
BOCTEeM NposIBYy MUJIOCep/s y JiKapiB, OTpUMaHi
JaHi OyayTh MojaHi BiAMOBIAHO A0 CTPYKTYyp-
HO-3MICTOBOI CYTHOCTI MUJIOCEPJA.

Jlis BUBYEHHS YCBiZJoMJIEHHSI HeOOXiJHOCTI
MUJIOCEPJHOI IOBEAIHKYU Ta CTaBJIEHHS [0 MUJIO-
cepAsd B3araji MU BUKOPHUCTOBYBAJIM METOLUKY
He3aKiHYeHUX pedeHb. 3riJHO 3 OTPUMaHUMU
JaHUMHY, [LOCHIKyBaHI He JOCAIVIM MaKCHMaJlb-
HOT'0 3HA4Y€eHHH 3a 1IKaiaMHU (8 6asiB), pe3ysibTaTH
BUAIIE A0OHUPAIOTh CEpeJHIX 3HadyeHb (CTaB-
JIEHHS1 J10 JoTIoMOTH — 2.87 6aJiiB; ysBJEHHS PO
Mustocep/is — 3.91 6as1iB; ysiBJIeHHs PO eMIaTiio —
1.4 6aniB). MokHa TakoX BiAMITUTH BiACYyTHICTb
Pi3KO HeraTMBHUX TeHJEeHLil y rpyni — B cepep-
HbOMY, CTaBJIEHHA [I0 IUX TPbOX KJIIOYOBUX Mapa-
MeTpiB € GiJIbLIO MipOI0 NO3UTHBHHUM.
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C THE MERCY OF A DOCTOR )

Cognitive
component

Emotional-and-motivational
component

Behavioral
component

—~

- notions of the mercy
- awareness of need for
the mercy behavior

- empathic abilities
- altruistic orientation

- implementation of the
mercy behavior

Fig. 1. Structural model of the mercy of a doctor

( MUJIOCEPAA JIIKAPA )

KoruiTuBHunii
KOMIIOHEHT

EmorriiiHo-MoTHBaLiHUI
KOMIIOHEHT

IloBeginkoBUI
KOMIIOHEHT

- ySIBJIEHHS IPO MUJIOCEPAS;
-yCBiIOMJIEHHSI HEO6XiAHOCTI
MUJIOCEPAHOI NOBEAIHKHU

. ) . - peasisania
- PO3BUHEHICTb 3i6HOCTeH Ao eMnarii MHJIOCEpAHOT
- HaCTaHOBA Ha a/IbTPYi3M NOBeiHKY

Puc. 1. CTpyKTypHa MozeJib MUJIOCEPAS JiKaps

in which there is either provision or receipt
of assistance from another person. For a doctor,
help is not a “special” way of acting and does
not carry additional values, but rather is aimed
at solving a difficult situation.

Here are examples of the most representative
statements. The most positive attitude to the mercy
can be illustrated by the following sentences: “The
gift of good people”; “Helping others fills you”;
“This is great”.

A sharply negative attitude to the mercy may
be expressed, in our opinion, by the following
notions: “You can be used”; “This is a weakness”;
“Something bad is happening”.

The most positive attitude to help
and willingness to help can be illustrated by the
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Jna pocni)KyBaHUX XapaKTepPHUM € MO3U-
TUBHE CHPUUHATTS JONOMOrH (y BiJHOLIEHHI
SIK 10 06’EKTA, 110 OTPUMYE JAONOMOrY, TaK i A0
cy6ekTa, 1[0 CIpuHWMaEe ii) Ta MO3UTUBHE YsB-
JIEHHA ITIpO MUJOCEepJsd, BOAHOYAC IOKa3HUKHU
ysBJIeHb NP0 eMMNaTil0 BUABUJIUCA HWKYUMHU.
3rifHO 3 OTpUMaHUMM JAHUMH, JKapi CXUJIbHI
CIPUKMATH CBOIO I0NIOMOTY $IK I0Ch 6€30IJIaTHE,
6e3 ovikyBaHHSI BHUHAropojy; BOHM He BBaXa-
I0Th, L]0 A0TIOMOTa iHUIiH JIIOAUHI Ma€E iX 00 TIKY-
BaTu. Jlocai>)KyBaHi IO3UTUBHO HAJIAIITOBAHI Ha
cuTyarii, y skux ¢irypye a6o HaJlaHHS, 260 OTpU-
MaHHSl JIOTMOMOTH 3 0OKYy iHmoi Jwoauau. [Juas
JliKapsl JomnoMora He € “0co6JMBUM” CcrocO60M
Jiil Ta He Hece JOAATKOBUX 3HaueHb, a CKopille
CIpsIMOBaHa Ha BUpIlIeHHS CKJIaJHOI CUTyaLil.
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following statements: “I do my best”; “I get a lot
of pleasure”; “I feel my own significance”.

A sharply negative attitude to help: “It leads to
impudence of people”; “I have problems”; “It's not
real”.

To the most positive attitude to empathy, we
included the following statements: “I try to help,
cheer up”; “It makes me better”; “I'm upset if
someone is upset”.

Sharply negative perception of empathy: “The
heart cannot stand”; “It will end badly for me”;
“I will go crazy” and so on.

Interestingly, although the views of the majority
of respondents match up on the condition
of receiving help - namely, in order to receive help,
one only needs to ask for it, they also perceive
it as something that can appear as an object
of exchange. That is, there is a contradiction
between the mind attitudes “to get help, you just
have to ask” and “when they help me, they always
expect rewards”.

Consider specifics of the empathic abilities
of doctors. Results obtained by the method
of V. Boyko are presented in Fig. 2.

The received data have shown that the studied
doctors tend to rely on a rational channel
of empathy (2.95 points), have developed mind
attitudes for empathy (3.37 points) and prefer
to create a trusting atmosphere (3.3 points).
The respondents have also shown average
scores of the ability to identify (2.8 points),
that is the basis of empathy. At the same time,
respondents rely less on the emotional channel
of empathy (2.6 points), which is understood as
entering into emotional resonance with another,
deep compassion and complicity. This channel
ofempathyisalsoassociated witha certain energy
adjustment in order to understand the inner
world and behavior of an interlocutor. As a result,
doctors use the emotional channel of empathy
less: they are not willing to expend mental
energy to establish an emotional connection
or deepen into the inner psychological life
of a person. Slightly higher indicators on the scale
of the intuitive channel of empathy (2.7 points)
indicate the willingness of the respondents to
rely primarily on illogical and subconscious
knowledge in assessing behavior and condition
of a partner.
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HaBeseMo mpuKJIai HAUOIIBII XapaKTEPHUX
BHUCJIOB/IIOBaHb. MaKCUMaJIbHO MO3UTHUBHE CTaB-
JIEHHSI 10 MWJIOCEPAs MOXXHa HPOIJIOCTPyBaTH
TaKUMHU NPOJOBKEHHSIMH pedeHb: “Jap Ao6pux
Jogen”; “momomora iHIIMM TebGe HAINOBHIOE”;
“Iie 4yg0BO”.

Pizko HeraTHBHe CTaBJIeHHS J0 MUJIOCEP/s
BUPAXKAETHCSA, HA HANIY AYMKY, TAKUMH YsIBJIEH-

HAMU: “TOGOI0 MOXKYTh CKOpUCTaTHCA; “Lie c1ab-

KiCTB”; “TpamIs€ThCs MOCh IoraHe”.

MakcMMa/lbHO TO3UTUBHE CTaBJIeHHS [0
JIOTIOMOTH Ta TOTOBHICTh JO0MOMaraTH MOXHa
NpOIMIIOCTPYBAaTH TaKUMH BHCJOBJIOBAHHSIMU:
“po6Jit0 Bce MOXKJIMBe”; “OTPUMYIO CUJIbHE 33]10-
BOJIeHHs”; “Bij4yBalo BJIaCHY 3HAYYLIiCTD".

Pisko HeraTWBHe CTaBJIeHHA [0 JOTNOMOTHU:
“NpU3BOUTHL A0 3YXBaJOCTi Jwjel”; “y MeHe
BUHUKAIOTh Po6eMU”; “Iie HeclpaBKHiCTh".

Jlo MakCUMa/JibHO MO3UTHUBHOTO CTaBJIEHHS
[0 eMIaTil MM BifHeC/JH TaKi BUCJIOBJKBAHHSI:
“HaMaraloCch JIOTIOMOT'TH, pO3BeceJUTH”; “Ie
poGUTH MeHe Kpalle”; “3aCMy4yIoCh, KIIO XTOCh
3acMy4yeHHuil”.

Pi3ko HeraTuBHe COpUNHATTS eMnarTii: “cepie
He BUTpHUMaE”; “IOTaHO AJis MeHE 3aKiHYUThCS;
“3iliy 3 po3ymy” ToI1LO.

LlikaBo, 1m0, X04a MOIJSJA HAa YMOBY OTpH-
MaHHS J0MOMOTHY G/IBIIOCTI AOC/iIKyBaHUX 36i-
raeThCs — a caMe, JJis TOro, {06 OTPpUMATH A0T0-
MOry, Heo6XiZJHO JIkIlIe MOMPOXaTH NPO Hel, BOHU
TaKOX CHPUUMAIOTh ii fIK 10Ch, 10 Moxe iry-
pyBaTu K npegMmeT o6MiHy. To6TO, icHye npoTHU-
pivys Mi>k HacTaHOBaMHU “I[06 OTPUMATH JOIO-
MOry, Tpeba Jiuille monpoxaTu’ Ta “KOJIM MeHi
Jl0TIOMararThb, 3aBX1 O4iKyIOTb BUHaropoau”.

PosrnisiHeMo cnenudiky eMnaTiiHUX 3/1i6HOC-
Tel JiikapiB. PesyabTraTH, oTpuMaHi 3a MeToAU-
koo B. B. bolika, npefcraBJiieHi Ha puc. 2.

OTpuMaHi AaHi 3aCBiAYN/IY, 1O AOCTIAKYBaHI
Jikapi cXWJbHI CHUpaTHCd HaA palioHaJbHUN
KaHaJ emmnaTii (2.95 6asiB), MalOTb PO3BUHEHI
HAaCTaHOBM Ha emmnarito (3.37 6asiB) Ta HAalalOTh
nepeBary CTBOpPEHHIO [JOBip/auBoi aTMocdepu
(3.3 6axni). Takox AociaipKyBaHi OTpUMaJH
cepenHi MOKa3HUKMU 3JaTHOCTI [0 igeHTHOIiKa-
nii (2.8 6asiB) - 110, IK MOKa3aHO y TeOpPETUY-
Hill yacTHHi po60TH, € 0OCHOBOIO eMIaTii. BogHo-
4ac, peclioH/leHTU MEHIIO Mipor CIUparTbCs
Ha eMOLiMHUN KaHas eMmaTii (2.6 6auiB), 1o
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Fig. 2. Indicators of the empathic abilities of doctors
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Thus, according to the above analysis, doctors
are more focused on the essence of a person, his
or her problem; they are inclined to see the state
of other, tend to express interest and at the same
time prefer an unstrained, sincere atmosphere in
communication.

The maximum score on each scale is 6 points,
so indicators above the average level (more than
3 points) include such scales as the mind attitudes
and ability to the empathy. Scales with indicators
below the average level include: identification
and the emotional channel of empathy.

Resultsofthe generallevel ofempathy ofdoctors
are of concern: 20% of the studied doctors have
a very low level of empathy, half (50%) is below
the average level and 30% had an average level.
The studied doctors have not shown a high level
of empathy. It should be noted that the empathy
is seen by us as the ability to enter the state
ofanother person, usingimagination and intuition;
empathy is a factor of a doctor’s readiness to
professional activity. Exactly the ability to put
oneself in the place of another and respond
emotionally to the patient’s experiences facilitates
the establishment of trusting relationships, which
are necessary to build a therapeutic dialogue.

Consider results of the next aspect component
of the emotional-and-motivational component
of the mercy of doctors that is a development
of the altruism. Results by the method
of O. Potiomkina are presented in fig. 3.

The obtained data have shown that the
rates of orientation on both altruism (5.89 points)
and egoism (4.3 points) are in the same numerical
range of the average level. Such results may seem
very contradictory firstly, as they appear to be
two mutually exclusive tendencies, but this can
be explained by the attempt to find a balance in
the form of “appropriate” altruism, which does not
imply sacrifice and emotional inclusion in all events.

The maximum number of points on each
scale is 11. Therefore, the highest rates have
been obtained on the scale of orientation on
the result (6.06 points), and the lowest has
been got on the orientation on the egoism
(4.3 points). Analyzing psychological profiles
of the respondents, we can say that the studied
doctors are aimed at obtaining the desired
result and tend to act in favor of the result, even

oo
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poO3yMi€TbCcsl SIK BXO/PKEHHS [0 €eMOIilHOro
pPe30HaHCy 3 iHUIKMM, IMU6OKe CNiBYYTTSA Ta CIHi-
By4acTb. Lleil kaHas eMmmnaTil TakoX MOB'sI3aHUU
i3 TeBHUM eHepreTUYHUM MiJACTPOIOBAHHAM
3 METOI PO3YMIiHHSI BHYTPIIIHBOTO CBITY Ta OBe-
JIHKH CliBpo3MOBHHUKA. ToX Jiikapi MeHIlle BUKO-
PUCTOBYIOTb €MOLIMHUNM KaHa/l eMIaTii: BOHU
He HaJIAalITOBAaHiI BUTpAYaTH NCUXIYHI CHUJIN /s
BCTAaHOBJIEHHS1 eMOLiliHOr0 3B’sI3Ky ab0 MOIJIu-
OJIeHHS1 [10 BHYTPIWIHBOTO MCHUXOJIOTiYHOIO
KUTTA JIIOAUHU. Jleno BUILi NIOKAa3HUKHU 3a LIKa-
JIOW IHTYITUBHOTO KaHajay emnartii (2.7 6asiB)
CBil4aThb PO TOTOBHICTb JOC/HiXKYBaHUX ClIMpa-
THUCH, B [Ieplly 4yepry, Ha HeJIOTi4Hi Ta niJAcBigoMi
3HAaHHA B OLiHLI IOBEAIHKHU Ta CTaHy NapTHepa.

OTxe, 3TiIHO 3 IPUBEJIEHMM aHaJIi30M, JiKapi
€ OisbII HalliIEHMMM Ha CYyThb JIOAWHHY, ii mpo-
6J1eMy; BOHU Ha/JallTOBaHi 6aYUTH CTaH iHIIOTO,
CXWJIbHI 0 BUKAa3yBaHHA 3alliKaBJIeHOCTI Ta BOJ-
HOYac HaJaloThb NepeBary HeHalpy:KeHiH, WHupin
atMocdepi y cijiKyBaHHI.

MakcuManbHUM 6an 33 KOXKHOK IIKAJIOK -
6.0 6asiB. Tako /10 MOKAa3HUKIB BUIIlEe CEPEAHBOI0
piBHA (6inbire 3-x 6a/iB) MoXKHa BifjHecTH Taki
LIKaJ¥, 1K HaCTAaHOBHU Ta 3/IaTHICTb A0 eMIaTil.
/10 NOKa3HHUKIB 3HAYHO HWXKYe CepeJHbOT0 HaJle-
»KaThb JJaHi TaKUX IIKaJI, K ifeHTHdikalisg Ta eMo-
LiMHKH KaHaJ eMnarii.

3aHEeNOKOEHHA  BUKJIUKAKTb  pe3y/JbTaTU
BHBYEHHS 3arajbHOr0 piBHA eMIaTil Jiikapis:
20% pocaipKyBaHUX JIIKapiB MalOTh JyXKe HU3b-
KU# piBeHb eMmmarii, mosoBuHa (50%) - 3HMKe-
Hul piBeHb Ta 30.0% - cepepnHiil piBeHb. ’KozaeH
3 JOCJIJ)KYyBaHUX JIIKapiB He IpoJeMOHCTPYBaB
BUCOKOro piBHA emmnartil. Ciif 3ayBaKuUTH, L0
eMIIaTid po3MIALAETbCA HaMU AK 34aTHICTb BXO-
JUTH B CTAH IHIIOI JIFOAWHY, 3aCTOCOBYIOYU YSB-
JIeHHs Ta iHTYyiuiro, cTaHOBUTH €060 ¢aKTop
FOTOBHOCTI JiiKapsi [0 npodeciiHol AiAIbHOCTI.
CaMe 37aTHICTb CTaBUTH cebe Ha Micle iHIIOro
Ta eMOIilHO BiJIF'YyKyBaTHCS Ha IMepeXUBaHHSA
XBOPOT0 CIPHUSE BCTAaHOBJEHHIO AOBIpYHUX CTO-
CYHKIB, HeOOXiJHUX JJisI OOy 0BU TepaneBTHY-
HOTO JiaJIory.

Po3riisHeMO pe3y/ibTaTHU 32 HACTYIHOK CKJIa-
JIOBOI0 €MOL[iiHO-MOTUBALiIlHOTO KOMIIOHEHTY
MUJIOCEPAA JIiKapiB — PO3BUHEHICTIO aJIbTPYI3My.
Pesynbratu 3a Metogukow 0.0. [NoTboMkiHOI
nozaHiy puc. 3.
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Fig. 3. Indicators of social and psychological attitudes in the motivational and needs sphere of doctors
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in difficult conditions, in the presence of certain
difficulties and failures.

According to the presented data, the studied
doctors are less process-oriented (5.3 points).
This means that they are more positive about
the routine work required to achieve results,
prone to methodical work, which may not even be
interesting, but is necessary for ensuring future
results.

Thus, the studied doctors do not have excessive
egoism. Probably, when making important
decisions, they tend to consider the consequences
that affect them personally. Also, it is impossible
to exclude the positive value of some part
of the “reasonable egoism”, the absence of which
can harm a person.

Consider results of the study of the behavioral
componentofthemercythatisanimplementation
of the mercy behavior of doctors. The data
obtained by the method of I. Yusupov are
presented in Fig. 4.

A maximum score that can be obtained by
a respondent on each of the scales is 15 points.
Obviously, the sample does not show high
results on any of the scales. Results that can be
considered higher than the average level are in
a group of doctors in such indicators as empathy
towards parents (8.58 points), empathy in
relation to the elderly (8.35 points) and empathy
for strangers or unfamiliar people (8,1 points).

Interestingly, the lowest score has been
recorded on the scale of empathy towards
the children (6.02 points). In our opinion, this
may be another proof of existence of a certain
psychological protection, which requires doctors
to distance themselves from the most emotionally
influential situations, which maybe, for example,
the treatment of a child.

Speaking of average scores of the general
level of the empathy, which can be calculated
from the sum of scores of all scales, the studied
doctors got 44.2 points, which corresponds to
the average level of empathy in behavior. The
results show that the studied doctors are quite
sensitive people, but are more likely to rely on
their judgments about the actions of others than
to trust their inner feelings and intuition. They
control their emotional manifestations quite
well and treat with caution to violent expression
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OTpuMaHi AaHi 3aCBiIYNIIY, 1110 NOKA3HUKHU Opi-
eHTalli K Ha anbTpyi3Mm (5,89 6aiiB), Tak i eroiam
(4,3 6as1iB) 3HAXOAATHCS B O4HAKOBOMY YHCJIOBOMY
Jiana3oHi cepeHboro piBHA. Taki AaHi Ha nepLIXit
MO/ MOXKYTb OYTH JIy*Ke CyTepedTMBUMU, aJlKe
VABJIAETBCS, 110 Le ABi B3aEMOBUKJIIOYHI TEHJIEeH-
1il, mpoTe 1Lie MOXXHA MOSICHUTHU CHIPO6OI0 3HAUTH
GaslaHC y BUIVISAAL “AOpeYHOro” ajbTpyi3My, ujo He
Ma€ Ha yBa3i >KEepPTOBHOCTI Ta eMOLIIMHOTO BKJIIO-
YeHHS J10 BCiX 6€3 BUHSATKY MOZi.

MakcvMaZibHa KiJbKiCTh 6ajiB 32 KOXXHOIO
mkasow — 11.0. Toxx HaliBUILi 3HAYeHHS JOCJIi-
JoKyBaHI OTpUMMa/Id 3a LIKaJOX OpieHTaLil Ha
pesyabTtat (6.06 6asiB), a HaliMeHIIi — 3 OpieHTa-
1ii Ha eroi3m (4.3 6aiB). AHasi3youH ix ncuxosio-
rivHui npodisb, MOXKHA CKasaTH, IO JOCTiIKY-
BaHi Jlikapi cnpsAMOBaHi Ha OTPUMaHHS H6aXKaHOT'0
pe3yJbTaTy Ta CXUJIbHI AiATH HA KOPUCTH pe3yJib-
TaTy HaBITb Y CKJIAJHUX YMOBaX, IPpYU HAasABHOCTI
MEeBHUX TPYAHOILIB Ta HEBJAY.

3rifiHO 3 mNpeACTaBJEHUMH JAaHUMH, AOCJi-
JPKyBaHI MeJUKHW € MeHII OpiEHTOBAaHMMHU Ha
npouec (5.3 6aniB) - To6TO, GiJbLI MO3UTHUBHO
CTaBJATHCA A0 PYTUHHOI po6OTH, 1[0 HEOOXiAHA
JAJI LOCATHEHHS pe3yJbTaTiB, CXUJIbHI 40 MeTo-
JAWYHOI Mpari, 110 MOXe HaBiTb He BUKJIMKATHU
L[iKaBOCTi, aJie € HeoOXiHOIO /i1 3a0e3medYeHHs
pe3yJbTaTiB y MallbyTHbOMY.

OTxe, mocaipKyBaHi Jiikapi He MalwTb Haj-
MipHO BUpaxeHOro eroismy. MMoBipHo, npu npu-
VHATTI BaXJIMBUX pilleHb BOHHW CXWJIbHI PO3-
[JISIIaTH HACTI[KY, 1[0 MT03HA4YalThCS 0COOGUCTO
Ha Hux. Takox, HeTpe6a BUKJIIOYATH MO3UTHUBHE
3HAYeHHs JeAKOoi YaCTKU “pO3yMHOT0 eroizmy’,
BiZICYTHICTb KO0 MOXXe HAlIKOJUTH JIFOLUHI.

Posrasinemo pe3yJbTaTu JOCTiPKeHHS
3a CKJI3Jl0OBOK0 IOBEAIHKOBOrO KOMIIOHEHTA
MUJIOCEPAA — peasi3ali€l MUJIOCEPAHO]I MOBe-
OIHKU y JjikapiB. OTpuMaHi JlaHi 32 METOAUKOIO
[. M. lOcynoBa npeacrasJieHi Ha puc. 4.

MakcuManbHUM 6aj70M, 1[0 MOXe OTpH-
MaTH [JOCHIPKYBaHMU 3a KOXHOKW i3 wIKaJ,
€ 15.0 6aniB. OueBUIHO, 10 BUOGipKa He JAEMOH-
CTPYE BUCOKi pe3y/ibTaTH 3a KOJHOI0 i3 IIKaJ.
PesysibTaTy, AKi MOXXHa BBaXaTU BUIIUMU 3a
cepeAHill piBeHb, Ma€ rpymna JiikapiB 3a TakMMH
MOKa3HUKaMH{, $SIK €eMIaTigd M0 BiJHOIIEHHIO
Lo 6arbkiB (8.58 6aniB), eMmmaTis CTOCOBHO
Jawjeit noxusoro Biky (8.35 6asiB) Ta emnaris
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empathy
towards
parents

empathy
towards
animals

empathy
towards
elderly

empathy
towards
children

empathy
towards
heroes of art

empathy
towards
strangers

‘- average rates (points)

8,58

6,55

8,35

6,02

6,6

8,1

Fig. 4. Indicators of the empathic potential of doctors

10

Emnaria 3
6aTbKaMH

EmnarTia 3
TBapHUHaMH

EMnaris 3
JIIOABMHU
HOXUJIOTO

EmnarTia 3
AiTbMHU

EmMnaris 3
reposiMu
XY A0XKHIX

EMnaris 3
He3HaHoOMHUM
U JIIOABMH

‘- cepenHi 3HaveHHs (6ayH)

8,58

6,55

8,35

6,02

6,6

8,1

Puc. 4. [lokasHUKY eMIIaTiliHOr0 NOTeHLiany JiKapiB
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of emotions by another person. Sometimes other
people’s actions come as a surprise to them due
to lack of imagination in predicting relationships.

In order to identify the general picture
of correlation between the structural components
of the mercy of doctors, we have used K. Pearson’s
method.

Correlation analysis has shown positive inter
connections between all structural components
of the mercy. Analysis of interconnections
of the cognitive component with emotional-and-
motivational and behavioral components has
allowed to establish the following significant
correlations:

- ability to empathy with the attitude to
help (r=.30; p<.01); notions of the mercy (r=.21;
p<.01); readiness for empathy (r=.42; p<.01);

- orientation on altruism with attitude
to help (r=.35; p<.01); notions of the mercy
(r=.29; p<.01); readiness for empathy (r=.33;
p<.01);

- orientation on egoism with the notions
of mercy (r=-.28; p<.01); readiness for empathy
(r=-.40; p=<.01). The revealed in versely
proportional correlation means that the higher
the orientation on egoism, the less this person
thinksabouttheneed for mercyand compassionate
behavior;

- empathic potential with the attitude to
help (r=.37; p<.01); notions of the mercy (r=.27;
p<.01); readiness for empathy (r=.43; p<.01).

Analysis of interconnections of the emotional-
and-motivational component with the behavioral
component has allowed to establish the following
significant correlations:

- empathic potential with abilities to empathy
(r=.32; p=<.01); orientation on altruism (r=.42;
p<.01); orientation on egoism (r=-.25; p<.01).

Thus, results of the correlation analysis have
shown the existence of positive interconnections
between all structural components of the mercy.
The revealed strength of correlations confirms
the assumption that mercy as a professionally
important quality of a doctor is determined
by the harmonious development of cognitive,
emotional-and-motivational and behavioral
components. Results of the study also confirm that
under usual conditions of professional activity,
mercy is not manifested enough.
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BiJHOCHO He3HaWoOMHX abo0 MaJIo3HAaHOMHX
awozaei (8.1 6asis).

[likaBo, [0 HAUHMXYUU pe3ysabTaT 3adikco-
BAaHO 3a WIKaJIoW eMnartii 3 aAiTbmu (6.02 6anis).
Ha Hamy ayMKky, Lie MOKe OYTH 1ie OJHUM JlOKa-
30M iCHYBaHHSl [I€BHOrO IICHUXOJIOTIYHOTO 3axH-
CTY, 110 BUMara€e MeJUKiB BiICTOPOHIOBATHUCA BiJ|
HaMG6i/MbII eMONiHHO BIIMBOBUX CUTYallil, KOO
MO3Ke OYTH, HapUKJIa/[, JiKyBaHHS JUTHHHU.

['oBopsA4YM INpo cepefHi INOKAa3HUKU 3arajb-
HOTO piBHA eMIarii, [0 MOXHa MiJjpaxyBaTu 3a
CyMOK II0OKa3HMUKIB BCiX IIKaJ, JOCHi[KyBaHI
Jikapi MaioTb 44.2 6aniB, 10 BifgnoBigae cepes-
HbOMY PiBHIO IPOAABY eMnaTii y noBeAiHLi. OTpHU-
MaHi pe3y/JbTaTH CBi4aTh PO Te, L0 JOCIIKY-
BaHi JIiKapi — JJOCUTb YyT/IMBi 0CcO6H, asie GibI
CXWJIbHI NOKJIQZIaTUCA Ha CBOl Cy/KeHHS WLI0Z0
BUMHKIB iHIIUX JIOJeH, HiXK JOBipATH BHyTpill-
HiM BiluyTTAM Ta iHTYyiljii. /locuTb 106pe KOHTPO-
JIIDIOTh CBOI eMOLiliHI IPOsSIBU Ta 3 0GepexHICTIO
CTaBJIATBCA [0 OYPX/JIMBOr0 BHUKAa3yBaHHSI €MO-
il 3 60Ky iHIIOI JIIOAUHU. [HO/I BYMHKHU iHIIMX
JIIofied CTalTh AJIsI HUX HeCloJliBaHKOI0 — yepes
O6pak ysiBU Y IPOTrHO3yBaHHI CTOCYHKIB.

3 MeTOI0 BUSIBJIEHHS 3arajibHOI KapTUHU B3a-
€MO3B’SI3Ky CTPYKTYPHUX KOMIIOHEHTIB MHUJIO-
cepAs y JiiKapiB 0yJi0 MpoBeAeHO KopeJsiiiHuN
aHaJsi3 3a gJonoMoroi KoedillieHTy Kopesslii 3a
K. Ilipconom (r).

3a pesysibTaTaMU KopeJisil[iiHOro aHaJs1i3y 6yJio
3adikcoBaHO HAABHICTh MO3UTHBHUX B3aEMO3B’SI3-
KiB MDK BCiMa CTPYKTYpPHUMU KOMIIOHEHTaMU
MUIocepAsa. AHaJi3 B3aEMO3B'SI3KY KO2HIMUBHO20
KOMIIOHEHTY 3 eMOyiliHO-MOomueayitiHuM Ta noge-
JiHKOBUM KOMIIOHEHTaMU [103BOJIUB BCTAaHOBUTU
HACTYIIHI 3Hauy1lli B3aEMO3B I3KU:

- PpO3BUHEHOCTI eMHNaTikHUX 3/Ai6HOCTel
3 craBjeHHsAM Ao gomnomoru (r=0.30; p<0.01);
ysaBJeHHAM mpo Mmwuocepaa (r=0.21; p<0.01);
roToBHicT0 A0 emnarii (r=0.42; p<0.01);

- oOpieHTaLnii Ha aJbTPyi3M 3 CTaBJIEHHAM
o pornomoru (r=0.35; p<0.01); ysaBjaeHHSIM Ipo
munocepgsa (r=0.29; p<0.01); rortoBHicTIO [0
emmnarii (r=0.33; p<0.01);

- oOpieHTalil Ha eroisaM 3 YABJIEHHAM IIpO
muaocepasa (r=-0.28; p<0.01); roTtoBHicTIO [0
emnarii (r=-0.40; p<0.01). BusaBsena o6ep-
HEHO MpPOMOpIiiHa KopeJidlis 03HayaE, 1o YUM
BUILOK € eroicTUYHa OpieHTalid, TUM MeHIe
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Discussion

The obtained results are in agreement with
the data of our previous research (Shevchenko &
Markova, 2019), which conducted a comparative
analysis of development of doctors’ mercy
and specialists of other professions. Statistically
proved the presence of certain differences in
the mercy manifestation in both groups on
the following indicators: empathy channel
(emotional for non-medical professions; rational
for doctors), social and psychological attitudes
of a personality (orientation on the process for
non-medical professions; orientation on the result
for doctors); instrumental values (more important
values among the medicians are accuracy,
education); attitude to help (doctors have more
positive attitude to providing and receiving care).

Atthe same time, speaking about the qualitative
characteristics of the mercy manifestation
of doctors, it should be noted that most
of the studied parameters have been recorded
in the range of the average level. Consider
the obtained results by the mercy components
particularly.

Cognitive  component. Respondents can
be characterized by a positive attitude to
help and positive notions of the mercy, while
their notions of empathy are lower. Speaking
of the mercy, respondents tend to use positive
and warm words. Results of the empathy
research can be explained by the presence
of sharply negative responses to situations that
describe the emotional inclusion and concerning
of the condition of other people. From our point
of view, this clarifies peculiarity of the empathy
as something that requires limiting choice
of the empathy objects and preventing emotional
burnout of doctors. Thus, it can be assumed
that a doctor must allocate his or her emotional
forces according to the arising situation. In our
opinion, such understanding and management
of own resources should be considered as one
of the characteristics of a doctor’s professional
competence. Naturally, the questionarises whether
the empathy can be considered as an existential
resource, or whether the empathy itself requires
other resources - social, psychological, and so on.

Emotional-and-motivational component.
Research of specifics of the empathic abilities
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0coba 3aMUC/IIOETHCA HaJl HEOOXiJHICTIO MUJIO-
cepzsd Ta MUJIOCEPAHOI IOBEIHKY;

- eMIaTiMHOro moTeHLiasy 3i CTaBJEHHAM
no ponomoru (r=0.37; p<0.01); ysaBieHHSIM PO
musaocepaa (r=0.27; p<0.01); roroBHicTIO 10
emmnarii (r=0.43; p<0.01).

3a pe3yabTaTaMHU KOpeJsLiMHOTO aHasizy
6ys10 3adikcoBaHO HasiBHICTb MO3UTUBHHUX B3a-
€MO3B’SI3KiB MK BCiMa CTPYKTYpPHHUMH KOMIIO-
HEHTaMH Mujoceps. AHali3 B3aEMO3B’A3KY
eMoyitiHo-MomusayiiiHo2o Ta N08ediHK08020 KOM-
IIOHEHTIiB MUJIOCePAsA J03BOJUB BCTAHOBUTH TaKi
3Hauylli B3aEMO3B’A3KH:

- eMIIaTiMHOro NMoTeHIjaay 3 eMNaTinHUMU
3gi6HocTamMuU (r=0.32; p<0.01); opieHTauLier0 Ha
anbTpyiaMm (r=0.42; p<0.01); opieHTali€r0 Ha ero-
i3m (r=-0.25; p<0.01).

OTxe, pe3ysbTaTH KOpeJALiMHOTO aHasi3y
3aCBiYMJ/IM HAasABHICTb NO3UTHUBHUX B3aEMO3B 13-
KiB MDX BCiMa CTPYKTYpHUMH KOMIIOHEHTAaMU
MuJiocepAs. BusiBjieHa MIiLHICTh KOpeJsiliiHUX
3B’sI3KiB MiATBEPAKYE NPHUMNYIIEHHS MPO Te, 10
MuaocepAs gk npodeciiiHO-BaXKJMBa SKICTb
Jlikapsi, BU3HAYAETbCS TapMOHIHHUM pO3BUT-
KOM KOTHITMBHOIO, €MOIiHHO-MOTHBAaIiHHOIO
Ta IIOBEIiHKOBOI'0O KOMIIOHEHTIB.

Auckycisa

OTpumani pe3yabTaTu Cyr'o0JIOCHI 3
JaHUMH HALIOTO IMOIepeJHbOro JOCJiKEeHHS
(Shevchenko, Markova, 2019), y sikomy 6yJ10 npo-
Be/leHO NOPIBHAJBHUM aHaJli3 PO3BUTKY MUJIO-
cepAsd y JikapiB Ta y npaniBHUKIB iHIIKUX mpode-
ciii. CTaTUCTUYHO [OBEJEeHO HasBHICTb NMEBHHUX
BiAMiIHHOCTE!N y NposABI MUJoCep/is Yy NpejCcTaB-
HUKIB 000X Ipy1 3a TAKUMU [IOKa3HMKaMU: KaHaJl
eMmnaTii (eMouLillHUN - y NpeACTaBHUKIB HeMe-
AUYHUX npodecii; panioHasbHUR - y MeJUKIB),
colliaJIbHO-IICUXO0JIOTiYHi HACTaHOBH O0COOUCTOCTI
(opieHTauis Ha mpouec - y npeACTaBHUKIB HeMe-
AUYHUX npodeciii; opieHTalliss Ha pe3yabTaT -
y MeAuKiB); iHCTpyMeHTa/bHi I[iHHOCTi (6inbile
3Ha4YeHHA LiHHOCTeN aKypaTHICTb, OCBi4eHIiCTb
JIJIS1 MeIWKIB); CTaBJIEHHS J[0 AI0NIOMOrHu (6isbia
N03UTHBHA HAJALITOBAHICTL Ha  HaJAHHA
Ta OTPUMaHHs JA0NOMOTH — y JiKapiB).

BozHouac, roBopda4Yy Npo AKiCHI XapaKTepu-
CTUKHU NIPOSABY MUJIOCEPAA V JiKapiB, caif Bij3Ha-
YUTH, 10 GIIBILICTD AOCAIKYBAaHUX NapaMeTpiB
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of doctors has shown that none of the respondents
has a high level of the empathy. That is, most
of the studied doctors are not inclined to establish
emotional connections and empathy, even in
the form of “I am with you” as the ability to enter
the world of another person while maintaining
the ability to return to the real world at any
time. This may be due to the inability to regulate
own emotional state, understand own emotions,
and set boundaries. On the other hand, there is
a question about the role of the empathy level
of a doctor in view of the professional burnout
but consideration of this problem is not one
of the main goals of our study. It can be assumed
that, according to the analysed theoretical views,
the empathy decrease may play the role of a certain
psychological protection.

These results are also similar to the data
of other scientists: in comparison with the results
of the study by S. Mitina (Mitina, 2017), where
80% of doctors had low and below average
levels of empathy. In our research, this rate
is at the level of 70%, but the percentage
of doctors with an average level of empathy is
significantly higher (30% vs. 18%). The average
rate of the empathy is at the level of 17.43 points,
which, although included in the range of low
levels of the empathy, is higher than in the study
of 0. Grogoleva (16.01 points) (Grogoleva, 2007).

It is difficult to compare the results with
the data of T. Nedovodieeva's study (Nedovodieeva,
2006), because our respondents are not medical
students who are only at the stage of formation
of professional self-consciousness but already
working professionals with different indicators
of work experience. So, they have already
overcome the first difficulties associated with
encountering pictures of human pain and suffering
and remained in the chosen profession.

Behavioral =~ component. Implementation
of the mercy behavior of doctors corresponds to
an average level. It has been unexpected the lack
of the highest level of empathy towards strangers
and unfamiliar people because this category is
the main in doctors’ professional interaction.
We can assume that the identified specificity
of manifestation of the empathy of doctors
is associated with a certain psychological
protection; also, a possible appropriate solution
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3adikcoBaHO B Jjiana3oHi cepeiHbOro piBHA. Po3-
[JIAHEMO JeTaJ/lbHillle OTpUMaHi pe3yJbTaTU 3a
KOMIIOHEHTaMH MUJIOCEPAA.

Koznimuenuil komnoHenm. [lisi pecHOHZEHTIB
XapaKTepPHUM € MO3UTHUBHE CIPUUHATTSA JLONOMOTU
Ta MO3UTUBHE YSIBJIEHHSA [P0 MUJIOCEPAS, BOLHOYAC
ySIBJIEHHS [P0 eMNAaTii0 BUSBUIUCA HIXKYMMU. [0BO-
pAYU IIPO MUJIOCEPAA, AOCTIKYBaHI CXUJIbHI BUKO-
PUCTOBYBATH INO3UTHUBHI Ta TeILIi ¢J1oBa. Pe3ysisTaTu
JOCTIPKYBaHUX LIOJ0 €eMIaTii MOXKHa TOSCHUTH
HaAsIBHICTIO pi3KO HeraTUBHUX BiZINOBiZilell HA CUTY-
ail, 1[0 onMCcyBaJk eMolliiiHe BK/IIOUEeHHS Ta nepe-
MIMaHHS CTaHOM BCiX iHIIIMX JIIOJeH. 3 Halllol TOYKHU
30py, lle TMPOSICHIOE 0COBJIMBICTH eMIaTii K TOro,
[0 BUMara€ BCe X TaKU 0OMeXXyBaTH BUOGIp 06€K-
TiB eMInaTii Ta 3amo6iraTu eMoLiHHOMY BUTOPSIHHIO
Jikaps. Tak¥M YMHOM MOXKHA IIPUITYCTUTH, 1110 JIiKap
MOBUHEH PO3MOAIATHA CBOI eMOLiliHI cuIu Biamo-
BiJIHO [0 cUTyalii, 110 BUHUKaE. Ha Halty 1ymKy, Take
pO3yMiHHA CBOIX pecypciB Ta yIpaB/iHHA HUMHU Ma€
PO3IISIAATHUCS SIK OJ{HA 3 XapaKTEPUCTUK mpodeciii-
HOI KOMIIETEHTHOCTI JiiKapsl. 3aKOHOMIpPHO IOCTa€
IIATaHHA NPO Te, YA MOXKHA PO3MIAAATH eMIIaTiio
SIK €eK3UCTeHLIMHUM pecypc, Ud BUSBJIEHHS eMMaTil
caMo 10 cob6i moTpebye HAsIBHOCTI iHIIMX pecypciB —
COIiaJIbHUX, TCUXOJIOTITYHHUX TOILIO.

Emoyitino-momusayiiiHuii KOMNOHEHM.
BuBueHHs1 crnenudiku eMmnaTikHUX 3Ai6HOC-
Ted JiikapiB Nmokasaso, L0 KOAEH PeCloHJEeHT
He IPOJEMOHCTPYBaB BUCOKOIO PiBHA eMMarii.
To6To omnuTaHi Hamu Jikapi y cBoil 6isiblio-
CTi He CXWJIbHi [0 BCTAHOBJIEHHSI €MOI[iiHOTO
3B’SI3Ky Ta CHiBIepeXHBaHHs HaBiTb y popmi “a
3 Bamu” sk 3gaTHIiCTE yBiWTH A0 CBiTY iHIIOTO,
OlHOYAaCHO 306epiraroud MOXJIMUBICTb y OyAb-
SIKUA MOMEHT NMOBEPHYTHUCS 0 PeaJbHOTO CBIiTY.
MOXJ/IMBO Lie € HACJiAKOM HEBMIHHSA peryaBaTU
BJIACHUM eMOLiMHUM CTaH, pO3yMiHHSA CBOIX €MO-
I[iil Ta BCTAaHOBJIEHHS KOPZOHIB. 3 iHIIOr0 GOKY,
MOCTAa€ NUTAHHS 1010 POJii piBHA eMnaTii Jiikaps
3 omIs/ly Ha Horo npodeciiiHe BUTOpaHHS — ajie
po3miAz 1iei npo6seMU He € OJJHIEI0 3 OCHOBHUX
LijJled HaWoOro JOCaipKeHHd. MoXXHa mpuIy-
CTUTH, 110, 3TIAHO 3 PO3MJISAHYTUMH TEOpeTHUU-
HUMM [IOTJIALaMHU, 3HUKEHHA eMIIaTil MO)Ke BUKO-
HYBAaTH POJIb [IEBHOT'O IICUXOJIOTIYHOTO 3aXUCTY.

[li pe3y/ibTaTh TAaKOX € MOJIOHUMHU [0 THX,
mo Oy/Id PO3IJISHYTI HaMM y TeOpeTHUYHIiH
YaCTHUHI, a caMe: y NOPIBHAHHI 3 pe3y/JbTaTaMU
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may be distinguishing the concept of the “clinical
mercy” such as the “clinical empathy” (Gelhaus,
2012), which will have certain structural
features. Perhaps such data may be caused by
the peculiarity of a doctor’s work: on the one
hand, under conditions of stress, lack of time
and contemplation of human suffering, simplicity
of setting the emotional connection is lost; on
the other hand, there may be no need for emotional
understanding due to the presence of rich life
experience. Thus, having acquired certain skills in
understanding people intellectually, a doctor will
not need emotional “adjusting” to each patient
and thus retain a remarkable psychological
resource.

Conclusions

Thearticlehashighlightedresultsofanempirical
research of features of the mercy manifestation
of doctors. A structural model of doctors’ mercy
has been presented, which includes cognitive,
emotional-and-motivational and  behavioral
components. Study of the cognitive component
manifestation has shown that the respondents’
attitude to the key parameters is mainly positive.
The doctors can be characterized by a positive
attitude to help (in relation to both help assisted
and recipient of help) and a positive perception
of the mercy, while notions of the empathy have
lower scores. Study of the empathic abilities
(emotional-and-motivational component) has
shown that the doctors tend to rely on a rational
channel of empathy, have well-developed
guidelines for empathy and prefer to create
a trusting atmosphere. Most of the respondents
arenotinclined to establish emotional connections
and empathy as the ability to enter the world
of another person while maintaining the ability
to return to the real world at any time. Research
of personal social and psychological attitudes in
the motivational and needs sphere (emotional-
and-motivational component) have recorded
an average level of altruistic orientations. The
studied doctors are aimed at obtaining the desired
result and tend to act in favor of the result, even
in difficult conditions, in the presence of certain
difficulties and failures. Study of manifestation
of the behavioral component of mercy has
indicated that the doctors mainly show empathy
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pociimxkeHas C. B. Mitinoi (MitiHa, 2017), ge
80.0% usikapiB Ma/M HHU3BKMH Ta HWXYMK 3a
cepefHill piBeHb eMnaTii. B Hac el mokasHUK
3HaxouThcd Ha piBHI 70.0%, ase BigcoTOK Jika-
piB, 1110 MalOTh Cepe/iHil piBeHb eMMaTil € CYTTEBO
BuuM (30.0% npotu 18.0%). Cepenniii mokas-
HUK eMINaTil 3HaXoAUTbhCcs Ha piBHI 17,43 6GauJis,
1110, X04Ya i BXOAUTD J|0 iIHTepBaJ/ly HU3bKOI'0O PiBHSA
eMIarii, € BUILiM, Hi>k y gocaimpkeHHi O. FO. 'poro-
JieBoi (16,01 6aniB) (I'porosieBa, 2007).

BaXKko NOpIBHIOBATU pe3y/JbTaTU 3 JaHUMU
nociimxkenssa T. O. HenpoBoaeeBoi (HemoBoaeeRa,
2006), 60 HaMIMMH AOCHIIKYBAaHUMHU € HE CTY-
AEHTU-MEeJMKH, 1110 3HAXOASAThCS JMIIE Ha CTafdil
dopmyBaHHs npodeciiiHoi caMocBigoMOCTi, a Bxke
npaiomwydi npodecioHasu 3 Pi3HUMH MMOKA3HU-
KaMHU TPYZO0BOro JocBify. OTKe, BOHU BXe I10J0-
JlaJiy mepili TpyAHoLli, NOB’sA3aHi i3 3iTKHEHHAM
3 KapTUHAMU JIIOJCHKOr0 00/ Ta CTPaXK/AAHb,
Ta 3a/IMIIUJIKCS B 06paHiit npodecii.

Ilosedinkosuli komnoHenm. Peanisalis MuJio-
cep/iHOI MOBEAIHKMU B JIiKapiB BiJNOBiJaE cepef-
HbOMY piBHIO. HecnogiBaHoio 6ysa BifCyTHICTb
y rpyni JikapiB BULIOro piBHA eMIaTil mo Bij-
HOILIEHHIO JI0 MaJIO3HAHOMHX Ta He3HaMOMHX
JitoZiel — 60 1151 KaTeropisi € 0OCHOBHOIO Y podeciii-
Hill B3aeMogii. MU M0okeMO PUIYCTUTH, 1110 BUSAB-
JieHa crieljidika nposiBy emnarii siikapiB nos’sizaHa
3 MIEBHUM IICUXOJIOTIYHUM 3aXUCTOM; TAKOXK MOX-
JIUBUM [IOLIJIbBHUM BHUXOJOM MOXe OyTH BHOK-
peMJieHHsl NOHATTA “KJiHiYHOro Musocepis” Ha
3pasok “kiiHiyHOi emmatii” (Gelhaus, 2012), wo
MaTHMe IeBHi CTPYKTYpPHi 0COGJIUBOCTI. MOXKJIHBO,
Taki JjJaHi 06yMOBJIEHI TaK0 0COOJIUBICTIO pOOOTH
JliKapsi: a/i>xe, 3 0IHOT0 OOKY, 32 YMOB CTpecy, bpaKy
4yacy Ta CHOIVISIJaHHA JIIOJICbKUX CTPaKJaHb BTpa-
YaETbCA JIETKICTb BCTAHOBJIEHHA €MOIiHOro
3B’I3Ky; 3 iHIIOTO GOKY, MOXKe BifmajaTy HeoOXif-
HICTb B €MOILIiHHOMY PO3yMiHHI yepe3 HasBHICTb
6araToro >XUTTEBOro JAocBiAy. OTke, HaOyBLIM
MeBHUX HABUYOK Y PO3YMiHHI Jito/lell iHTe/NeKTy-
QJIbHUM MLISXOM, JiKap He MaTHMe HeoOXiJTHOCTi
“Ha/lalITOBYBaTHUCA” €MOI[ITHO HA KOXXHOTO malfi-
€HTa Ta 36epiraTuMe TaKWM YUHOM HeaOHUSIKHU
MICUXOJIOTIYHUM pecypc.

BHCHOBKH
B crarTi mnpejacraBieHO pe3yabTaTA eMIli-
PUYHOTO JOC/T/KEHHS OCOOJMBOCTEH IPOSIBY
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towards parents, towards the elderly and towards
strangers or unfamiliar people. The average
level of empathy in behavior has been stated:
the respondents are quite sensitive people, but
are more likely to rely on their judgments about
the actions of others than to trust their inner
feelings and intuition.

Results of the correlation analysis have shown
the existence of positive inter connections between
all structural components of the mercy. The
revealed strength of correlations has confirmed
the assumption that mercy as a professionally
important quality of a doctor is determined
by the harmonious development of cognitive,
emotional-and-motivational and  behavioral
components.

Originality of the empirical study lies in
revelation of the mercy structural organization
of doctors, as well as in the practical significance
ofthe obtained theoreticaland empirical materials.
Results of the study can be used in creation
of training programs for future medicians, as well
as for elaboration of programs of educational
influences and guidelines for practical and medical
psychologists. A package of psychodiagnostic
techniques for study of the mercy can be used in
further studies of this phenomenon.

Promising directions of further research
concern elaboration and approbation
of the psychological support program to increase
the level of mercy of doctors.
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MuJiocepaa y JjikapiB. [IpefcTaBieHO CTPyKTypHY
MO/JieJIb MUJIOCEP/s JIiKapiB, sIka BKJIIOYAE KOTHi-
TUBHUH, €MOLIMHO-MOTUBALiIMHUNA Ta NHOBEJiHKO-
BUM KOMIIOHEHTU. BUBUEeHHS IPOSAABY KOTHITUBHOTO
KOMIIOHEHTa MWJIOoCepAd y JiKapiB Iokasaso, L0
JOCJII/DKYBaHi TOMIpHO MO3UTUBHO CTaBJIATBHCA [0
KJIDYOBHUX NapaMmeTpiB. [ JiikapiB XapaKTepHUM
€ IO3UTUBHE CIPUHUHATTS JONOMOTH (y BiJHOLLIEHHI
SIK /10 OO€KTa, 1[0 OTPUMYE JOMNOMOTIY, TaK i /0
Cy0'eKTa, 1[0 CIpUMaE 1i) Ta MO3UTHUBHE YsIBJIEHHS
po MUJIOCEPAS, BOAHOYAC YSIBJIEHHS PO eMMAaTito
BUSBUJIUCSA HMKYUMU. BUBYeHHSI eMNaTiHHUX 3]1i-
OHOCTeH (eMOI[iIHHO-MOTHBALIMHUN KOMIIOHEHT)
y JIiIKapiB 3aCBIAYNJIO, 1110 JIiIKapi CXUIbHI CIUPATUCA
Ha palioOHaJIbHUU KaHaJl eMIIaTii, MaloTb PO3BHUHEHI
HAaCTaHOBU Ha eMIATilo Ta HAJAKTb NIepPeBAry CTBO-
peHHIo JoBip/iMBoi atMocdepu. BinbiicTh pecron-
JEeHTIB He CXWJIbHi 10 BCTAaHOBJIEHHSI €MOLIIIHOTO
3B’SI3Ky Ta CHiBIEepeXUBaHHS SIK 3/TaTHOCTI YBIUTH
Jl0 CBITY iHIIOro, O/IHOYACHO 36epiraroud MOXJIU-
BiCTb Y Oy/Ib-IKHII MOMEHT MOBEPHYTHCH /10 pealib-
Horo cBiTy. Jloc/iXKeHHA COLia/IbHO-TICUXO0JIOTIYHUX
HAaCTAHOB OCOOHMCTOCTI Yy MOTHBAIiHO-TIOTPE6O-
Bili cdepi (eMOI[IHHO-MOTHBAI[IMHUNA KOMIIOHEHT)
3adikcyBany cepeiHiil piBeHb NPOSIBY a/IbTPYICTUY-
HUX HacTaHOB. Jlikapi cpsAMOBaHi Ha OTPUMaHHS
Ga)kaHOI0 pe3y/IbTATY Ta CXUJIbHI AisITH Ha KOPUCTh
pe3yJIbTaTy HaBiThb Yy CKJIAJHUX YMOBAX, IPYU HasiB-
HOCTI MEeBHUX CKJAJHOIIB Ta HeBAa4. BUBUeHHs
[IPOSIBY IIOBEJiHKOBOIO KOMIIOHEHTa MMJIOCepAs
MOoKa3aJio, 110 AJIs JiKapiB HaHOIMbII XapaKTepHO
MPOSIBJISATA eMIAaTilo M0 BiJHOIIEHHIO /0 GAaThKiB,
M0 BiJHOLIEHHIO [0 JIIOJEeN MOXWJIOro BIKYy Ta IO
Bi/THOIIIEHHIO JI0 He3HAMOMHUX ab0 MasIO3HAHOMUX
awofed. KoHcTaToBaHO cepefiHill piBeHb MpPOABY
eMnaril y nmoBeAiHLi: JOCTIIKyBaHi — JJOCUTb 4YyT-
JIMBI 0COOM, ajle OUIbII CXWJIbHI MOKJaJaTHCA Ha
CBOI Cy/pKEHHs 110J0 BUMHKIB IHUIMX JIIOJEH, HDK

3a pe3yabTaTaMHU KOpeJsLiMHOTO aHasizy
6ys10 3adikcoBaHO HAsSIBHICTb MO3UTUBHHUX B3a€-
MO3B’sI3KiB Mi> BCiMa CTPYKTYPHUMH KOMIIOHEH-
TaMu MuJaocepzs. BusiBieHa MiUnHicCTb KopeJis-
LiMHUX 3B’A3KIB NiATBep/Ky€e NPUINYIIEHHS PO
Te, [0 MUJIOCEPAS K iHTerpasbHa 0COOGUCTICHO
i mpodeciiiHo 3HauyIa AKiCTh Jiikaps, BU3Haua-
€TbCS TAapMOHIMHUM PO3BUTKOM KOTHITHBHOTO,
eMOI[iHHO-MOTHBAL[iIMHOrO Ta IIOBEeAiHKOBOIO
KOMIIOHEHTIB.
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OpuriHa/JbHICTE €MIIpUYHOr0 AOCJaiJKEeHHH
NoJiAra€ y PO3KPUTTI CTPYKTYpPHOI oOpradisa-
1ii MUOCepAs B JiKapiB, a TaKOX Y NPaKTHUYHIN
3HAYYLIOCTI OTPUMAHUX TEOPETUYHUX Ta eMIIi-
pUYHHUX MaTepiajax. Pe3yiabTaTu [OCHifKeHHA
MOXYTb BHUKOPUCTOBYBAaTHCA IIpU CTBOPEHHI
HaBYaJIbHUX IMporpamM MaWOyTHiX Jikapis,
a TaKO J1J11 pO3pO6KU NPOrpaM BUXOBHUX BILJIN-
BiB i MeTOAWYHUX peKOMeHJallil AJis MpPaKTU4-
HUX Ta MeJMYHUX ncuxoJioriB. [lakeT ncuxopia-
FHOCTUYHUX METOAUK [JI1 BUBUEHHSA MUJIOCEPAs
MOXe OyTH BUKOPUCTAHUN y MOAANbIINX JOCi/-
YKEHHAX LIbOoro GeHOMEeHY.

[lepcrieKTUBHUM HaNpsAMOM PO3BUTKY HayKoO-
BOI Np06JiIeMaTHKU BBaXKAEMO PO3pPOOKY Ta ampo-
fauiro mporpaMy ICHUXOJIOTYHOIO CYNpPOBOAY
3 MiABUILIEHHA PiBHA NIPOABY MUJIOCEPA Y JIIKApIB.
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