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Abstract

The article analyzes the main views on the problem
of working in special conditions and the peculiar-
ities of the development of professional empathy
of future rescuers. The purpose of the empirical
research is to establish individual psychological
correlatives of professional empathy of future res-
cuers. Methods: theoretical analysis and gener-
alization; Freiburg multifactor personal question-
naire “FPI”; “Diagnosis of emotional intelligence”
(N. Hall); “Balanced Emotional Empathy Scale -
BEES”, A. Mehrabian - a modification of N. Epstein;
“Diagnosis of the level of empathic abilities” V. Boiko;
“Motivation for success” by T. Ehlers and “Diagnosis
for motivation to avoid failures” by T. Ehlers; “SACS”
(S.Hobfoll, adapted by N. Vodopyanova and O. Starch-
enkova); “Forecast” (assessment of neuropsychi-
atric instability); “Diagnosis of the risk readiness
level” A. Schubert. Results. The social psychologi-
cal features of the formation of professional empa-
thy are described and the definition of the concept
of “professional empathy of the rescuer” is given.
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AHoTanis

Y craTi npoaHas1i30BaHO OCHOBHI NOIVISIAU Ha MPobJieMy
JisITbHOCTI B 0COGJIMBMX YMOBAaX Ta 0COGJIMBOCTI PO3BUTKY
npodeciiiHoi eMnaTii MalibyTHIX psATyBa/bHUKIB. MeTO0
E€MITIpUYHOT0 [JOC/TI/PKEHHS € BCTAaHOBJIEHHA iHAMBIZY-
aJIbHO-TICUXOJIOTIYHUX KopensTiB mnpodeciiiHol emmnaTil
MaklbyTHIX pATyBa/JbHUKIB. MeToAM: TeopeTHUYHe aHa-
Jli3yBaHHA Ta y3arajJibHeHHS; 6araTopakTOpHUN 0COOU-
cricHu# onutyBasbHUK “FPI”; ‘/liarHOCTHKa eMOIiHOTO
intenekty” (H. Xosun); “lllkana emouiiiHoro Bigryky” (“Bal-
anced Emotional Empathy Scale - BEES”, A. Merpa6sina -
Moaudikanis H. Enmreiina); “/liarHocTyka piBHS eMnaTii-
HUX 37ai6HocTe” B. Boliko; “/liarHocTrka MoTHBalji A0
JocsirHeHHs yenixy” T. Enepca Ta ‘/liarHocTHKa MOTHUBaLlii
ynukHeHHs1 HeBziad” T. Enepca; “SACS” (S. Hobfoll, B ajanra-
uii H. Bogom’sinoBoi i O. CrapuenkoBoi); “IIporHos” (owuinka
HEPBOBO-NICUXIYHOI HecTilKkocTi); ‘/liarHocTHKa piBHA
rotoBHocTi A0 pusuky’ A. lly6ept. Pesyasratn. Onu-
CaHO COLia/IbHO-TICUXOJIOTIYHI 0COBIMBOCTI POPMyBaHHS
npodeciiiHoi eMnarii Ta NMOJAHO BHU3HAYEeHHS MOHATTHA
“npocdeciiiHa emnatii psTyBasbHUKA”. BcTaHOBJIEHO, 1[0
y4JaCHUKaM JOC/i/PKeHHsI TPUTaMaHHUI BUCOKUM piBeHb
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It has been found that the study participants have
a high level of empathy, high level of risk readi-
ness, high level of motivation for success, medium
level of motivation to avoid failure, high level
of neuropsychiatric stability, high and medium level
of spatial representations’ ability to establish social
contact, ability to control their emotions, self-moti-
vation, sociability, balance, extroversion, openness
and masculinity. Empathy correlates have also been
established. High levels of empathy are closely cor-
related with indicators such as attitudes that pro-
mote or hinder empathy, penetrating empathy, risk
readiness, high levels of motivation for success,
sociability, masculinity, assertive actions, emotional
awareness, high levels of neuropsychiatric stability,
a moderately high level of motivation to avoid fail-
ure. Conclusions. Correlation analysis has found
that empathy is positively influenced by education,
namely the development of motivation to help oth-
ers. The ability to empathize will promote positive
adaptation in society and the establishment of social
contacts. Cadets with a low level of empathy are
aggressive and prone to cruelty, they do not seek to
avoid failure or have certain internal fears.

Keywords: professional empathy, future rescuers, for-
mation of professional empathy, components of pro-
fessional empathy, correlation analysis of professional
empathy.

Introduction

The role of empathy in personal development
has been the subject of research for a long time.
As a social psychological phenomenon, empathy
significantly affects the personality as a whole,
increases motivation, productivity and efficiency
of activity of the person.

It is an important factor in individual
and professional development of the person,
in particular, the participants of socionomic
professions. Empathy is a necessary condition
for the development of emotional maturity
of the personality and interpersonal understanding.
It promotes humane relationships and altruistic
behavior. Empathic compassion, involvement, is
the motive for the choice and successful realization
of a specialist in the helping professions, in
particular, rescuers (Tarasova et al., 2017).

A special stressful factor for the professional
activity of rescuers during the daily combat duty
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eMIaTiMHOCTI, BUCOKUH DiBeHb TOTOBHOCTI [0 PHU3MKY,
BUCOKHM piBeHb MOTUBALI 10 JOCATHEHHS yCHIXy, cepes-
Hii piBeHb MOTHBalii Ha YHMKHEHHS HeBJiay, BUCOKUU
piBEHb HEPBOBO-TICUXIYHOI CTIMKOCTI, BUCOKUU Ta cepej-
HIiil piBHI PO3BUTKY MPOCTOPOBUX YsIBJIEHb, CXWUJIbHICTb
Jl0 aCepTUBHUX Ail, BMIHHA BCTAHOBJIIOBAaTH COLlia/IbHUI
KOHTAKT, 3[aTHICTb YNpaB/ATHA CBOIMH €MOL{iIMH, CaMo-
MOTHMBOBAHICTb, KOMYHIKa0eJIbHICTb, BpPiBHOBAXKEHICTB,
€KCTpPaBepTOBaHICTh, BIJAKPUTICTb Ta MacCKYJIiHHICTb.
TakoXx BCTAHOBJIEHO KOpeJISITU eMmnartii. Bucokuit piBeHb
eMIarTii Ma€ TicHi KopeJIAliiHi 3B’A3KH 3 TAKUMH OKa3HU-
KaMH, IK HaCTAaHOBJIEHHS, 1[0 CIPHUSIOTh ab0 MepelKo/-
’Kal0Th eMIIaTil, IPOHUKAalo4a 3JaTHICTh /10 EMIIATII, FOTOB-
HICTb [10 pU3UKY, BUCOKUI piBeHb MOTHBALlii JOCATHEHHS
ycrixy, KOMyHiKaGeJIbHICTb, MaCKyJIiHHICTh, aCEPTHBHI Ail,
eMolliiiHa 06i3HaHicTb, BUCOKUK piBeHb HIIC, momipHO
BHUCOKUI piBeHb MOTHBaLil YHUKHEeHHs HeBJjau. BucHo-
BKU. KopessiLilHUM aHasli3yBaHHSIM BCTAHOBJIEHO, ILO
Ha eMINaTilHICTb MO3UTUBHO BIJIMBAE BUXOBAHHS, a CaMe
PO3BUTOK MOTHBaL{l JONOMOTA OTOYYHYMM. 3JATHICTh
Jl0 eMnaTii copusiTUMe NMO3WTUBHIN afanTalii y cycrinb-
CTBI Ta BCTAHOBJIEHHIO COLLiaJIbLHUX KOHTAKTIB. KypcanTu
3 HU3bKUM piBHEM eMIIaTii arpeCUBHI Ta CXUJIbHI J10 KOp-
CTOKOCTI, He MParHyTh YHUKAaTH HeBJadi abo K MaloTb
[IeBHI BHYTPILIHi CTpaxy.

Kiw4doBi cioBa: npodeciiiHa emmartisa, MaH6yTHi
pATyBaJbHUKY, $opMyBaHHA mpodeciiiHoi eMmnartii,
KOMIIOHEHTH mpodeciiiHOI eMnaTii, KopessAaiiHUuN
aHasi3 npodeciiiHol emnarii.

Beryn

Posab emnatii B 0COGHUCTICHOMY PO3BUTKY TPH-
BaJIUH 4ac € MpeJMeTOM HAYKOBHUX JOCTiJKEHb.
EMnarisi, ik coIjiaJibHO-ICUXOJOTiUHUM ¢eHo-
Me€H, CYTTEBO BIJIMBAE HA OCOOUCTICTDH B LiJIOMY,
MiIBUILYE MOTHBAIil0, TPOAYKTHUBHICTh Ta edek-
TUBHICTB ii AiIJIbHOCTI.

EMmnarisi € BaKJIMBUM YMHHUKOM IHJAUBIJyasb-
HOTO Ta mnpodeciiHOrO PO3BUTKY OCOOGHCTOCTI,
30KpeMa, y mpodecisix colioHoMiyHOTO THMY. EMMa-
Tisl € HeoOXiIHOK0 yMOBOI PO3BUTKY €MOL{iIHOI
3pisiocTi 0cOGUCTOCTI Ta MiP)KOCOGUCTICHOTO B3aEMO-
po3yMmiHHA. EMnaTia cnpusie po3BUTKY T'yMaHHMX
BiJHOCHMH Ta aJbTPYICTUYHOI'O CTUJIIO IOBEJiHKU.
EMmnaTiliHe chmiB4yTT#, CHiBIEPEKUBAHHA € MOTH-
BOM BUOODY Ta yCIilIHOI peasizanii ¢paxiBis y mpo-
decisgx AonoMararwydoro TUMY, A0 SKHX, 30KpPeMa,
HaJIeXKaTh PATYBa/IbHUKY (Tarasova et al,, 2017).

Oco6JMBHM CTpPECOTEHHUM 4YWHHUKOM [Jis
npodeciliHOI AiIbHOCTI PATYBaJIbHUKIB Mif, 4ac
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is a constant mode of anxious waiting. During
the shift, an employee of the emergency rescue
units of the SES is in a constant state of combat
readiness to arrive at the scene in the event
of a request to solve combat tasks and provide
assistance to the injured persons. The “standby”
mode and full combat readiness negatively affect
both mental and physical health, as there are
violations of the sleep-wake cycle (Vavryniv,
2020).

When researching the problem of psychological
burnout in emergency workers, A. Kufliievskyi
identifies external and internal factors
of psychological burnout. External factors
include: high responsibility for the performance
of professional duties; chronically intense psycho-
emotional activity; destabilizing organization
of activity; unfavorable psychological atmosphere
of professional activity; psychologically complex
contingent the specialist encounters during
the localization of an emergency. Internal
factors of professional burnout of rescuers
include: emotional rigidity; moral defects
and disorientation of the personality; intensive
internalization (perception and experience)
of the conditions of professional activity
(Kufliievskyi, 2006).

Peculiarities of behavior in extreme conditions
can be traced in its disorganization; inhibition
of acquired skills; inadequate reactions to
stimuli; reduced efficiency; deterioration
of switching and distribution of attention;
narrowing of the volume of perception; blackout;
the appearance of impulsive actions; deterioration
of productive thinking; dysmotility. There are also
autonomic, psychophysiological and biochemical
changes, in particular, an increase of leukocytes,
ascorbic acid, corticosteroids in urine; disorders
of heart rate, respiration, blood pressure. The
same symptoms will occur in representatives
of risky sports (Kuzikova et al., 2020; Pshenychna
etal.,, 2019).

The ability to empathize is the practice of
providing an emotional response to the
experiences, thoughts and feelings of the object
of empathy. Some scholars believe that empathy
is the emotional ability to respond to signals
that convey the emotional experience of another
person. Others define empathy as a behavioral

oo
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HeCceHHs1 J060BOro 60110BOr0 YepryBaHHs € IIOCTiil-
HUM peXUM TPHUBOXHOIO o4vikyBaHHs. [lif yac
CBOEI 3MIHM TNpaLiBHUK aBapilHO-pATYBaJbHUX
nigpo3zainiB JJCHC 3HaxoqUTbCA B CTaHi NOCTiMHOI
00OMOBOI TOTOBHOCTI, 11106 Y pa3i BUKJIUKY NPUOYTH
Ha Micue noaii /iyis BupilieHHs: 60MOBUX 3aBAaHb
Ta HaZlaHHS JOINOMOrY nortepniziuM. Pexxum “odi-
KyBaHH:" Ta I0BHA 6010Ba FOTOBHICTb HEFATUBHO
BILUIMBA€E Ha CTaH K ICHUXi4YHOro, Tak i ¢isuuy-
HOTO 3/I0pOB’f], 103asK MalTb MiClle NMOpYyLIeHHsA
peXuMy coH-HecnaHHs (BaBpuHig, 2020).

A. KydnieBcbkuid, [OOCHIKy0Yd MNpo6JeMy
IICUXOJIOTIYHOIO0 BUTOPaHHA y INpaliBHUKIB aBa-
piIHO-PATYBaJbHUX MNiApPO3A4iJaiB, BUAIJISAE 30B-
HIIIHI Ta BHYTPIIIHI YUHHUKU IICUXOJIOTIYHOI'O
BUTrOpaHH4. Tak, 70 30BHILIHIX YUHHHUKIB BiJIHO-
CUTb: BUCOKY BIiJIOBiJaJIbHICTh 32 BUKOHAHHS
npodeciiHUX 060B’SI3KiB; XPOHIUHO HAMPYXKEHY
MCUXO0EMOIIMHY  Aif/IbHICTB; JecTabinizyrouy
oprasisauiro Aig/JbHOCTI; HECIPUATIUBY IICUXO-
JoriuHy atmocdepy mnpodeciiiHOI AiNIBHOCTI;
IICUXOJIOTIYHO CKJIQAHUU KOHTHUHIEHT, 3 SAKHUM
¢daxiBelb 3ycTpivya€eThCS Mij Yac JoKatisauii Haj-
3BHUYaliHOl cuTyauii. Jlo BHYTpilllHIX YHUHHUKIB
npodeciiHOTO BUTOPAHHS PSATYBaJbHUKIB BKJIIO-
yae: eMOLiMHY pUrifiHicTh; MopasjbHi AedekTH
U ne30pieHTAaIlil0 0COOUCTOCTI; iIHTEHCHUBHY iHTe-
piopusanito (cnpuMHATTA U NepeXUBaHHS) YMOB
npodeciiinoi gisabHocTi (Kydaiescbkuii, 2006).

0co6/1MBOCTI TMOBEAIHKU B eKCTpeMasibHUX
YMOBaxX MPOCTEXKYHTbCcA B il Je3opranizauii;
raJbMyBaHHI HabyTHX HAaBHUYOK; HeaJleKBaTHUX
peakLifgx Ha MOJAPa3HUKU; 3HMWKEHHI NpaLe3jaT-
HOCTI; NOTipLIeHH] NepeKJYeHHS i po3nogiay
yBaru; 3BY>KeHHsI 00CATY COpUUHATTS; NpoBasax
nam’sTi; nosiBi iMnyabcUBHUX AiH; MoripuieHHi
NPOAYKTUBHOTO MHCJEHHS; MOpYIIEHHI MOTo-
pUKU. 3’ABASAIOTHCS TAKOXX BEreTaTHBHI, ICH-
xodiziosoriuni Ta 6GioxiMiuHi 3MiHH, 30KpeMa,
36iJbLIEHHs y cedi JIeMKOLMTIB, acKop6iHOBOI
KHUCJIOTH, KOPTHUKOCTEpOiJiB; NOpPYLIeHHd dYac-
TOTH CepPLLEBUX CKOPOUeHb, IUXaHHs, KPOB'THOTO
TUCKY. Taki ’ 03Haku 6yAyThb MaTH MicLie y pej-
CTaBHUKIB pPHU3UKOHEOGE3NeYHUX BHUJIB CIOPTY
(Kuzikova et al., 2020; Pshenychna et al., 2019).

34aTHICTb 10 eMIaTIi IoAra€ y BMiHHI HaZjaTH
eMOL|iiiHy BiANOBib Ha NepeXWBaHHS, AYMKU
Ta MOYyTTs 00’eKTa eMnaTii. /leski HayKoBIli BBa-
»KalTh, 110 eMIIaTisd - Ije eMolliliHa 3JaTHICTb
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ability that is traced to helping, facilitating
and providing altruistic behavior in response
to another person's experiences or problems.
M.L. Hoffman views empathy as a biologically
conditioned predisposition to altruistic behavior.
In his writings, he emphasizes that sincere
compassion generates altruistic motivation for
help behavior (Hoffman, 2002).

As a motivating factor for help, empathy is
also divided into certain forms of help behavior:
the actual actions aimed at providing help;
prosocial behavior, altruistic behavior. C. Batson
formulated his “empathy - altruism” hypothesis.
Its essence is that true altruistic human behavior,
aimed at helping others, does not provide in
return for any benefit or social encouragement,
the growth of respect or self-esteem due to
the provision of assistance, motivated by empathy
(Batson, 1997).

Empathy of representatives of professions
related to assistance can be studied in two
ways: empathy as a factor in the successful
implementation of professional activities
and empathy as a motivating factor in choosing
a profession. Also, compassion, involvement acts
as a mediatory motive in the activity of workers
ofthe positions connected with assistance, namely
rescuers.

In medical practice, empathy is extremely
necessary, it greatly affects the success of treatment
and further favorable conditions of the disease.
In the practice of doctors, empathy allows
making more accurate and early diagnoses,
and avoid unnecessary research, which allows
achieving lasting results in the treatment process.
Researchers who study emotional intelligence
also emphasize the need for empathy in physicians
(Halian, 2020).

However, unfortunately, there are no studies
of the empathy of rescuers as the brightest
representatives of the type of professions related
to help.

Readiness to act in special and extreme
conditions is determined by the presence
of intrinsic motivation to provide assistance
to people who need it. Empathic compassion
and involvement can be called a motive-mediator
in the activities of representatives of the extreme
profile.
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pearyBaTH Ha CUTHaJIM, 10 NepealoTh eMOIliii-
HUW JocBif iHmoro. IHm BM3HaAYalOTh €MIIaTiio
SIK TIOBEJIiHKOBY 3/i0HICTb, fIKa MPOCTEXKYETHCS
B /I0IOMO3i, CIPUSAHHI Ta aJbTPYICTUYHINA NOBe-
JOiHII Y BiAMOBi/Ib HA NEPEXXUBAHHS Y4 TPOOGJIEMU
iHmoi roauuu. M.-JI. lTodMaH po3risjae eMnaTiio
sIK 6i0JIOTiYHO 3YMOBJIEHY CXUJIBHICTB 10 aJbTPY-
iCTUYHOI MOBeJiHKU. Y CBOIX mpaufAx BiH Haro-
JIOUIYE HA TOMY, L0 Liupe chiBYyTTS (eMmnaTis)
MOPOJKYE aJIbTPYICTUYHY MOTHUBALiII0 MOBELIHKHU
nonomoru (Hoffman, 2002).

Takoxk emnaris, IK MOTUBALilHUNA YUHHUK
JIOTIOMOTH, NOAINSEThCA HA NeBHI ¢opMHU moBe-
OIHKA [JOIOMOTHW: BJIaCHe [ii, cupsAMOBaHiI Ha
Ha/ZlaHHA [JOMOMOTH; MNpocoLiajbHa MOBEJIHKA,
asbTpyicTUYHA MoBeiHKa. Y. BaTcoH chopmyitio-
BaB CBOIO rimore3y “‘emmnaris - aabrpyizam”. CyThb
11 moJiArae B TOMy, L0 CIIPaBXHA aJbTPYiCTUYHA
NoBeJiHKa JIIOJUHM, CIpsIMOBaHA Ha JOIOMOTY
iHIIi#, He mepeA6avyaE y BiIMOBiIb »K0O/JHO1 BUTO/IU
Y{ COLiaJIbHOTO 3a0X04Y€HH$, 3pOCTaHHA MOBaru
YM CaMOIIOBaru BHACJiJIOK HaJaHHA JOIIOMOTH,
3MOTHBOBaHe caMe eMnarieto (Batson, 1997).

EMnarito npeacTaBHUKIB mnpodeciii, moB’s-
3aHUX 3 [IOIOMOrOl, MOXHa [JOCAiJXKyBaTH
3a [IBOMa HaNpsgMKaM{: eMIaTigd 9K 4YWHHUK
ychilHoro 3jiMicHeHHs1 npodeciiiHol AisabHOCTI
Ta eMIaTis K MOTHUBALiMHUN YUHHUK BUOOPY
npodecii Takoxk eMnartidiHe cHiBYyTTS, CIiBIIe-
peKVMBaHHS BHUCTYINAd€E MOTHUBOM-NOCEPESHUKOM
y AisiIbHOCTI npejcTaBHUKIB npodeciii, noB’si3a-
HUX 3 JI0NIOMOT 010, a CaMe pATYBaJIbHUKIB.

EMmnatiss B MeAW4YHIN MpaKTHI € BKpald He0O-
XiIHOI0, HeabHAK BIIMBAE Ha YCHILIHICTb JIKYy-
BaHHS Ta MOAAJbUIl COPUSTIUBI YMOBU nepebiry
xBopo6u. EMMaTisi y npakTU4HIN [is/IbHOCTI JiiKa-
piB Z03BOJISIE CTAaBUTH GiJbLI TOYHI Ta paHHI Aia-
FHO3W, 1 YHUKATU 3aWBUX AOCHiIKEHb, 110 A03-
BOJISIE JOCATTH CTiHKUX pe3ysbTaTiB y mpoiieci
JIIKyBaHHSAl. TaKOXX HAyKOBLI, fKi JOCHiIKYIOTb
eMOI[iNHUH IHTeJIeKT, HaroJoUIYIOTh PO HeoOXij-
HicTb Horo HasgBHOCTI y MeAukiB (Halian, 2020).

[IpoTe, Ha »kKaJjb, 30BCIM BIiACYTHI JOCJIi-
JOKeHHs eMnaTil pATyBaJbHUKIB K HaWdaCKpa-
BilllMX MpeAcTaBHUKIB TUly npodecii, mos’s3a-
HUX 3 IOIOMOT00.

[OTOBHICTB Z10 AiI/ILHOCTI B 0COGJIMBUX Ta €KC-
TpeMaJlbHUX yMOBax BHU3HA4YAE€TbCA HAABHICTIO
BHYTPIlIHBbOI MOTHUBALil A0 HaZlaHHA JOIOMOIHU
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Discussionsare mostlyaboutthe characteristics
of the emotional response, in particular, normative
and situational, as empathy is considered
an important factor in motivating help behavior.
Also, the problem of empathy necessitates
the need to identify various forms of care, in
particular, prosocial, altruistic.

When talking about the relationship between
empathy and help, it is important to emphasize
such a phenomenon as empathic distress.
Empathic distress is traced in the form of negative
feelings and emotions due to contemplation
of another person’s suffering. High personal
empathic distress is the motive for the emergence
of help behavior (Batson et al,, 2001).

S. Nartova-Bochaver believes that the basis
of the help behavior is directly the readiness
of the personality to help. Readiness implies
the availability of certain personal resources:
cognitive (analyzes the unfavorable situation in
which another personis,understanding of what we
can help and make the best decision); behavioral
(assumes the ability to provide assistance)
and motivation for assistance (inner desire
to save a person from suffering). The concept
of motivation for help is usually used in the context
of the affective component of readiness for help
as a motivational-affective sphere of personality.
That is, it initiates an altruistic act. The research
of this author shows that a necessary condition for
help is the stability of altruistic intent (Nartova-
Bochaver, 1992).

That is why we are convinced that professional
empathy of the rescuer is a multilevel phenomenon,
whichisasetofemotional, cognitive and behavioral
abilities of the rescuer, which causes intrinsic
motivation to provide help.

Empathy can claim the professionally impor-
tant quality of the rescuers' personality, as it
contributes to the optimal acquisition of relevant
professional skills and abilities. Also, the important
components of educational and professional
activities of students and cadets are the structure,
variables and interdependence of factors of mental
states of expectations (Popovych, Blynova, 2019;
Shevchenko, 2019).

It will be useful to outline the social psycho-
logical features of the formation of professional
empathy in view of the peculiarities of the future
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awoaaM, ski ii norpebyoTb. MoTHUBOM-NIOCepe-
HUKOM V Jid/JbHOCTI MpenCTaBHUKIB eKCTpe-
MaJIbHOI0 Mpo¢ijl0 BIEBHEHO MOXXEMO Ha3BaTH
eMInaTiliHe CMiBUyTTA Ta CHiBIepeKUBaHHS.
Juckycii cTocyroTbhcA 31e06i/blIoro o0co6-
JIUBOCTEN  eMOLLiHHOr0  BiATYKYy, 30KpeMa,
HOPMaTUBHOIO Ta CUTYalliMHOrOo, I03adK
eMIaTisi BBAXAETbCA BaX/JIUMBUM (AKTOPOM
MOTHBAIIl JomnoMararwdol mnNoBeAiHKU. Takox
npo6JieMa eMIaTii 3a/ja€ NOTPeOy B HEOOXiAHOCTI
BUOKpeMJIeHHS] Pi3HOMaHITHUX $OPM J0IOMOTH,
30KpeMa, IpoCcoLiaJbHOl, aJIbTPYICTUYHOL.
Benyyun MOBy mNpo B3aEMO3B'SI30K eMmaTii
Ta JONOMOTH, BaX/JIMBO HAroJIOCUTH Ha TaKOMY
deHoMeHI, K eMmaTiiHUM auctpec. [Ipocrexy-
€TbCs1 eMIIATIMHUI AUCTPeC y BUIVIAJI HEraTUBHUX
MOYyTTiB Ta eMOLil BHACIAIZOK CHOIVIsiAaHHSA Ha
CTpaKJJaHHS iHILIOI JIoAUHU. Bucokuit ocobucTic-
HUM eMIIAaTIKHUU JUCTPEC CIYTYE MOTUBOM BUHHUK-
HEeHHs NoBeAiHKHY Jonomoru (Batson etal,, 2001).
C. HaptoBa-bouaBep BBaxkag, 1110 MiAIPyHTAM
NOBeJliHKM JIONIOMOTr'M € 6Ge3nocepefHbO I'OTOB-
HICTb 0COOGMCTOCTI [0 MPOSABY JONOMOrM. [0TOB-
HiCTb Nepenbayae HAsBHICTb IEBHHUX OCOOU-
CTiCHUX pecypciB: KOTHITUBHUX (aHasi3yeTbcsd
HECNPUATAMBA CUTYyallisl, B SIKId 3HaXOAUTbCS
iHIlIa JIF0JMHA, PO3YMiHHSA TOTO, YNUM MU MOXKEMO
JOMOMOITM Ta INpPUHAMAEMO  ONTHMaJbHe
pillleHHs1); NOBeAiHKOBUX (mepejbayaeThbCs
HasABHICTb 3J1i0HOCTEH Ta MOXKJIMBOCTI HaJaHHS
JIOIIOMOr'M) Ta MOTHUBALii JonoMory (BHYTpIllHE
GakaHHSl BPSTYBATH JIOAWHY BiJj CTpaKJaHb).
[ToHATTa MoOTHBAaLil AOMOMOIrY 3a3BUYald BHUKO-
PUCTOBYETbCS B KOHTEKCTI apeKTUBHOTO KOM-
IIOHEeHTa TrOTOBHOCTI [0 JONOMOIA K MOTHBA-
nitHo-adpekTuBHOI chepu ocobucrtocti. TobTO
iHiLif0O€ anpTPYiCTUYHUNA BYMHOK. JlocaimxeHHA
JlaHOTO aBTOpAa CBiAYaTh NMPO Te, 1[0 HEOOXiJHOI0
YMOBOIO HaZlaHH# J0NOMOTH € CTiHKICTb aJbTpPy-
ictuuHoro Hamipy (HaptoBa-bouaBep, 1992).
CaMe TOMy MM IlepeKOHaHi, W0 npogeciiiHa
emhamisi psamyea/bHUKa - 1ie 6araTOpiBHEBUM
dbeHOMEH, SIKUM € CYKYNHICTIO eMOLiHUX, KOr-
HITUBHMX Ta MOBeAiHKOBHMX 3Ji6HOCTEH 0COOH-
CTOCTi pATYyBaJIbHUKA, 110 BUKJIMKAE BHYTPIILHIO
MOTHBaLiI0 10 HaZlaHHA JOIIOMOTH.
EMmnarisi Moxke npeTeH/lyBaTH Ha NpodeciiiHOo
BAXJIMBY SKICTb OCOOGMCTOCTI psTYyBaJIbHUKIB,
[03asiKk BOHA CIPUSIE ONTHUMaJbHOMY HAOYTTIO
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rescuers’ activities. After all, they will contribute
to the optimal development of professional
skills and abilities of future rescuers. These
include: primary ability to empathize; empathic
experience; respect for the profession and self-
esteem of the rescuer; regularity of assistance;
obligation to provide assistance.

Thorough theoretical analysis allowed to
identify the following components of professional
empathy: cognitive, emotional, motivational
and behavioral.

Summing up, we can talk about the importance
of empathy of future rescuers. Empathetic
cadets, future rescuers, will be more interested
in learning special disciplines and honing their
practical skills, as they will understand the level
of their responsibility placed to save the injured
population. In the future, as employees of the SES
of Ukraine, a high level of empathy will encourage
them to improve their skills.

The purpose of the empirical research is to
establish individual psychological correlatives
of professional empathy of future rescuers.

Methodology and methods.

To carry out a thorough study of any pheno-
menon, it is necessary to determine the system
of factors that identify it. The research lasted from
2016 to 2018.

Based on theoretical analysis, it is established
that empathy is not only a necessary condition
for full interaction and communication between
people, but also an important quality in
the profession of the helping type. In our study, we
held the view of empathy as a complex functional
system that involved the interdependent
unity of cognitive, emotional, motivational
and behavioral components. Therefore, based on
the basis of the model of theoretical and semantic
components of professional empathy of future
rescuers developed by us, we will try to carry
out empirical research and determine the factors
of formation of future rescuers’ professional
empathy.

To ensure an empirical study of the professional
empathy of future rescuers in accordance with
the selected components, a number of techniques
were selected, including the following: Freiburg
multifactor  personal questionnaire “FPI”;
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BianoBiAHUX mnpodeciiHUX BMiHb i HaBUYOK.
Tako>X BaXXJIMBUMU CKJIaZJ,0BUMHU HaBYa/JIbHO-IIPO-
deciliHOI AisbHOCTI CTyAeHTIB Ta KypCaHTIB
€ CTPYKTypa, 3MiHHI i B3a€EMO3aJIeXKHICTb YMH-
HUKIB IMCUXiYHMX CcTaHiB od4ikyBaHb (Popovych,
Blynova, 2019; Shevchenko, 2019).

JlouifibHO 6yZle OKPEeCcJUTH COliaibHO-TICUXO-
JioriyHi oco6simBocTi popmyBaHHs NpodeciiiHoi
eMIaTii 3 oIy Ha OCOGJIMBOCTI iJIBHOCTI Maii-
OyTHIX PATYBaJIbHUKIB. A/pKe caMe BOHHM CIIpH-
SATUMYTb ONTUMaJbHOMY PO3BUTKY HMpodeciiHuX
HaBHUYOK Ta BMiHb MallOYyTHIX psATyBa/bHUKIB. [Jlo
HUX HaJiekaTb: IIepBUHHA 3JaTHICTb O eMIarii;
eMIaTiiHUN [0CBiJ; moBara Jio mpodecii Ta camo-
noBara pSTYBaJIbHUKA; PETY/SAPHICTb HaJaHHS
JIONIOMOT'H; 060B’SI3KOBICTh HAaZJaHHS JJOTIOMOTH.

[pyHTOBHE TeopeTHYHe aHa/i3yBaHHSA Z03BO-
JILJIO BUOKPEMUTH TaKi KOMIIOHEHTU Npodeciii-
Hoi eMmaTii: KOTHITUBHUH, eMOLIiIHHUH, MOTHBa-
LUiAHUN Ta MOBeAiHKOBHUH.

[lincymoBy104YH, MOKEMO TOBOPUTHU NPO Bax-
JIUBICTh PO3BUTKY eMmarTil y Mal6GyTHIX pATY-
BaJIbHUKIB. KypcaHTH — Maii6yTHi pATyBa/IbHUKH,
Ha/iseHi eMnaTier, 6yAyTh 3 6iJbIIO0 [[iKABICTIO
BUBYAaTU Clieljja/ibHi JUCLUIUIIHU Ta BiATOYYy-
BaTH [IPAaKTUYHI HaBUYKHY, N103aIK PO3YMITUMYTh
piBeHb BiANOBiJaIbHOCTI, NOKJaJA€HUM Ha HUX 3a
NOPSATYHOK MOTepnisioro HacejieHHs. B Mal6yT-
HbOMYy, 6yay4yd npaniBHukamu JCHC Ykpainy,
BUCOKUH piBEHb eMNaTii CHOHyKaTUMe IX A0 Hif-
BUIleHHS npodecifiHoi kBanidikanil.

MeTO10 eMIIipUYHOTO OCIiPKEHHA € BCTAHOB-
JIEHHS IHAMBIAYaJIbHO-TICUXO0JIOTIYHUX KOPEJIATIB
npodeciiiHoi eMmnaTii MailbyTHIX psATYBa/IbHUKIB.

MeToaoJi0ria i MeTOAM

Jnsa 3AidCHEHHSI IPYHTOBHOTO AOCJiJ)KEHHS
OyAb-IKOTO SBHUINA HEOOXiAHO BU3HAYUTH
CUCTeMy 4YUHHUKIB, sKi HOro AeTepMiHYIOTb.
Jocaimxennsa TpuBasio 3 2016 p. mo 2018 p.

Ha ocHOBI TeopeTU4YHOTrO aHaJi3yBaHHSA BCTa-
HOBJIEHO, 11[0 eMIIATid € He JIuIIe HeobXiIHO yMO-
BOIO [J1 NMOBHOLIIHHOI B3a€MOJII i CIiJIKyBaHHA
MiX JIIOABMH, @ ¥ BaOXJIMBOIO SIKiCTI0 B mpodecii
JOIMOMararyoro TUIY. ¥ HAWIOMY JAOCJHiPKEHHA
MU JOTPUMYBAJMUCA AYMKH, L0 eMIaTid - Le
CkJajHa QyHKI[iOHa/IbHA CHUCTeMa, siKa Nepej-
0avya€ B3a€EMO3YMOBJIEHY €IHICTbh KOTHITUBHOTO,
€MOIIiHHOT0, MOTHMBAIIHHOT'0 Ta MOBEAiHKOBOTO
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“Diagnosis of emotional intelligence” (N. Hall);
“Balanced Emotional Empathy Scale - BEES”
A. Mehrabian - a modification of N. Epstein);
“Diagnosis of the level of empathic abilities”
V. Boiko; “Diagnosis of motivation for success”
by T. Ehlers and “Diagnosis of motivation to
avoid failures” by T. Ehlers; “SACS” (S. Hobfoll,
adapted by N. Vodopyanova and O. Starchenkova);
“Diagnosis of the risk readiness level” A. Schubert.
The sample consists of 282 fourth-year cadets
of Lviv State University of Life Safety.

Statistical data processing was performed
using the computer program SPSS 20.0.

Results and discussion

Based on the results of the method “Diagnosis
of the risk readiness level” by A. Schubert, it was
found that most of the studied future rescuers
had high indicators of risk readiness, namely
59.6% of the total sample. 26.9% of respondents
were ready for risk depending on the situation,
external and internal factors. Also, only 13.5%
of respondents were overly cautious.

Future rescuers were mostly focused
on success. The results of the methodology
“Diagnosis of motivation for success” by T. Ehlers
were distributed as follows: too high level -
21.6%, high - 34.8%, medium - 28.7% and low -
14.9%. The results of the methodology “Diagnosis
of motivation to avoid failure” by T. Ehlers gave
grounds to claim that only 31.0% were motivated
to avoid failure, of which 13.5% have too high
level, and 17.4% - moderately high. The medium
level of motivation to avoid failure was for 34.7%
of cadets and low for 34.4%.

Detailed results of the methodology “Strategic
Approach to Coping Scale” (“SACS”) are presented
in Table 1. The studied subjects mostly use active
and prosocial strategies of behavior in stressful
situations, in particular, establishing social contact
(32.0%) and assertive actions (26.0%).

From the analysis of data from Table 1, we
assume that cadets in stressful situations will not
be able to control themselves, their emotional state
and behavior. Such behavior will be demonstrated
unconsciously. A significant number of future
rescuers have low values in terms of “search for
social support”. Such results can be explained by
the fact that most often they perceive this behavior

oo
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KOMIOHeHTIB. ToMy Ha OCHOBi po3po6JsieHOl HAaMU
MoZesi TeOpeTUYHO-3MICTOBUX KOMIIOHEHTIB
npodeciliHoi eMnaTii MalOyTHIX psTYBaJbHUKIB
CIpoOyeMO 3JiNCHUTH eMITipUYHE JIOC/iKeHHS
Ta BUSHAYMUTH YUHHUKU GOPMYyBaHHS npodecii-
HOi eMnaTii MalOyTHIX pATYBaJbHUKIB.

Jl1s1 3a6e3neyeHHs1 eMIIPUYHOTO JIOC/iKEHHS
npodeciiiHoi emnaTtii MalbGyTHIX psATYBaJbHUKIB
Yy BIZANOBIAHOCTI [0 BHUOKpPEMJIEHUX KOMIIOHEH-
TiB 6yJIO MiZ[i6paHO psJ METOAMK, 30KpeMa TakKi:
6araTopakTOPpHUN OCOOHCTICHUM  ONUTYBajb-
HUuK “FPI”; “/liarHocTHKa eMOLiHHOrO iHTe/NeKTy”
(H. Xonn); “lllkana emornifiHoro Bigryky” (“Bal-
anced Emotional Empathy Scale - BEES”, A. Merpa-
o6sHa - Moaudikanis H. Emmreiina); “/liarHoc-
THKa PiBHA eMmaTiiHUX 3Ai6HocTel” B. BoHKo;
“JliarHOCTHMKAa MOTHBAlii /0 JOCATHEHHS YCixy”
T. Enepca Ta “/liarHoCTHKa MOTHUBALll YHUKHEHHS
HeBgau” T. Enepca; “SACS” (S. Hobfoll, B aganTamii
H. Boporn’siHoBoi i O. CTapuenkoBoi); “/liarHocTHka
piBHS roToBHOCTI A0 pu3uky” A. llly6ept. Bubipka
JOCTIPKYBaHUX CKJaZae 282 KypcaHTU 4YeTBep-
TOro Kypcy JIbBiBCBKOTO JAep:KaBHOIO YHiBepCH-
TeTy 6e3NeKH XXUTTEAiSIJIbHOCTI.

CratuctuyHa o06poOKa [JaHUX 3/iMCHIOBA-
Jlacb 3a [JIOMOMOIOK KOMII'IOTEpHOI Hporpamu
SPSS 20.0.

Pe3yibraTH i AUCKYyCiA

Ha ocHoBi pe3ynbTaTiB MeToAukH “JliarHoc-
THKA piBHA roToBHOCTI A0 pu3uky” A. llly6epTa
BCTAHOBJIEHO, W0 OiJBIIICTE JOCJiIPKyBaHUX
MalOyTHIX pATYBaJbHUKIB Ma€ BHUCOKi IOKas-
HUKU TOTOBHOCTI [0 pU3HUKY, a came - 59.6%
yciel BUbipku. 26.9% pociifpKyBaHUX rOTOBI 10
PU3UKY B 3aJIe2KHOCTI BiJ cuTyalil, 30BHIlIHIX
Ta BHYTPIillHiX YMHHUKIB. Takox Tinbku 13.5%
pecloHJeHTIB [JeMOHCTPYIOTb HajAMIpHY ob6e-
PEXHICTh.

Maii6yTHI pAATyBaJbHUKH 3/€01/1bIIOT0 CIIPs-
MOBaHi Ha JJoCATHEHHs ycnixy. Pe3ysbTaTH MeTo-
Auky “JliarHOoCTHMKa MOTHBAIil A0 JOCATHEHHSA
ycnixy” T. Esiepc posmnofisuiucad HaCTYIHUM
YUHOM: HaJITO BUCOKUU piBeHb - 21.6%, BuCO-
Kuil - 34.8%, cepeHiii — 28.7% Ta HU3bKkui 14.9%.
PesynbTaTu MeToauku “JliarHOCTHKa MOTHBaA-
nii ynukHenHs HeBjau” T. Enepca, nae nificraBu
CTBepA»KyBaTH, 10 Tiibku 31.0% BMOTHBOBaHI
Ha YHUKHeHHsl HeBja4y, 3 Hux 13.5% - HaaTo
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Table 1. The results of the study according to the method Strategic Approach to Coping Scale (“SACS”)
Ta6aung 1. PesynbraTu fociimpkeHHs 3a MeTo UKo “CtpaTeril fos1aHHs cTrpecoBux cutyanin” (“SACS”)

Level of expression, %
Coping strategies Models of behaviour PiBHi BUpaxkeHocri, %
Crparerii nogo1aHHsA Mogei moBeiHK1 High Medium Low
Bucokuii CepepHii Huspkuil

Active Assertive zflct_i"ons 18.0 465 355
AKTUBHa AcepTuBHI Al

Precautions 135 45.7 40.8
Passive O6epexHi aji
[TacuBHa Avoidance

VHUKHEHHS 17.4 28.7 53.9

Search for s.ocial support 114 45.7 42.9
Prosocial [Tomyk conia/ibHOI NiJTPUMKHU
[IpoconjianbHa ishi i

Porer Ei‘;zl;lg;;gichcl(iﬁ:;r:}:ic;ro KOHTAaKTy 103 358 539

Direct Impulsive actions
[Ipsima IMIII)}UH:CI/IBHi Aii 57 29.0 65.3
Indirect Mani.pulative aqtiq_ps 96 43.9 465
Henpsama MaHinynaTUBHI il

Antisocial actions
ﬁsgijgcjiiha AcouiasbHi fil 4.3 24.1 716

Aggressive ArpecuBHi giiactions 9.9 27.7 62.4

as a manifestation of weakness and insecurity.
They also often have a desire to do some work
on their own, while demonstrating their abilities
and professional potential.

In coping behavior, emotional intelligence
plays a resource role. After all, a high level
of emotional intelligence allows to be more
positive about the critical situation and better
overcome stress. Cadets with a high level
of emotional intelligence generally choose
active and prosocial coping behavior strategies,
and their risk of using destructive behavioral or
avoidance strategies is reduced. It can be argued
thatemotionalintelligence determinesthe choice
of more adaptive strategies and behaviors
of cadets. A low level of emotional intelligence
will prevent cadets from controlling their own
and others' emotions. As a result, future rescuers
will use simpler coping strategies or destructive
mechanisms of psychological protection.

Theresults ofthe study ofemotionalintelligence
of future rescuers using the method of “Diagnosis
of emotional intelligence” by N. Hall showed that
32.6% ofrespondents had a high level of emotional
intelligence, 39.4% of medium level and 28.0%
of low level. More than half of the surveyed
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BUCOKUH, a 17.4% - nomipHO BUCOKHH. CepeHIiN
piBeHb MOTHMBaLii Ha YHUKHeHHA HeBJa4 y 34.7%
KypCaHTiB Ta HU3bKUH y 34.4%.

JleTanbHi pe3ysbTaTh MeTOAUKH “CTpaTeril
JloJlaHHsl cTpecoBux cutyanin” (“SACS”) npeg-
cTaBJsieHo B Tab6J. 1. JlocaigxkyBaHi 31€6iab110TO
BUKOPUCTOBYIOTb aKTUBHI Ta IpoCoLia/ibHi CTpa-
Teril MOBEAIHKHU Yy CTPECOBUX CUTYaLlifdX, 30KpeMa,
BCTAHOBJIEHHS COLiaJIbHOTO KOHTakKTy (32.0%)
i acepTuBHi Aii (26.0%).

3 aHaJsi3yBaHHS AaHUX TabJ. 1, npUIyCcKaeEMo,
10 KYpPCaHTH B CTPECOBUX CUTYyallisiX He 3MO-
KYTb KOHTpOJIIOBATU cebe, cBill eMolilHi cTaH
i moBegiHky. Taka moBeziHKa 6y/Je AEeMOHCTPY-
BaTHCsA HeCBiJiloMo. 3HayHa KiJbKiCTh MaWoOyT-
HiX pATYBaJIbHUKIB MalOTh HU3bKiI 3HauYeHHA 3a
NMOKAa3HUKOM “NOLIYK coljia/ibHOI MmigATpUMKU”.
Taki pe3yabTaTh MOXKHA NOSICHATHU THUM, L0 HAW-
yacTille AaHy MOBeAIHKY BOHHM CIIPUWMAaKOTh K
MPOosIB CJIAOKOCTi Ta HeBIeBHEHOCTI. TaKoX y HUX
4acTO BUHMUKA€E OaXKaHHA CaMOCTIMHO BHKOHY-
BaTH SIKyCb PO6OTY, PU LIbOMY JAEMOHCTPYIOYH
cBOi 371i6HOCTI Ta npodeciiiHui noTeHLiaJl.

Y komiHr-noBexiHLi eMOLIMHUN iHTEJIEKT BUKO-
HY€E peCypCcHy poJsib. A/pKe BHCOKWU piBeHb eMo-
[IHHOTO IHTEJIEKTY [03BOJISIE GLIBII MO3UTHBHO

HY
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future rescuers had high and medium levels
of emotional intelligence. Such rescuers will
be able to achieve high results in the service,
because according to 1. Prykhodko, the success
of the personality in professional activities often
depends on the level of development of emotional
intelligence. Emotional intelligence acquires
special significance in the implementation
of emergency rescue activities, as certain
professionally important qualities of rescuers
are the main components of their emotional
intelligence (Prykhodko, 2014).

Regarding the development of partial emotional
intelligence, the results were distributed as
follows: a high level of emotional awareness was
characteristic of 11.3% of respondents, 25.2% were
able to control their emotions, 28.0% were capable
of self-motivation, a high rate of empathy recorded
22.7% of cadets. 12.8% of respondents have
high indicators of their ability to recognize other
people’s emotions. This means that the subjects
are able to control their emotions. This is a very
important indicator for their professional activity,
as psychotraumatic situations can cause a surge
of emotions. Future rescuers, who know how to
control their emotions, will quickly take matters into
their hands and start performing their duties.

Also, the cadets participated in the research
show high self-motivation. This means that they
are endowed with internal resources to intensify
their actions in order to achieve their goals.

We present research of the descriptive
characteristics of semantic psychological
parameters by the method of “FPI” (Freiburg
Personality Inventory “) in Table 2.

Based on the analysis of the results of the
study of personal characteristics and qualities
by the questionnaire “FPI” we see the studied
cadets are mostly characterized as communicative,
balanced, extroverted and open. The empirical
section and the analyzed frequency characteristics
allowed to state that the studied indicators of all
psychological content parameters according to
the FPI questionnaire did not deviate from
the empirically established norms in other studies
(Popovych et al,, 2020a; 2020b; Striletska, 2017;
Thoman et al,, 2011).

Correlation analysis was used to establish
relationships. Based on the correlation analysis, we

oo
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CTaBUTHCH JJ0 KPUTUYHOI CUTYallii Ta Kpallle [10J1IaTH
ctpec. KypcaHTh 3 BHUCOKHM piBHEM €MOLIKMHOTO
iHTesIeKTy 371e61/1bIIOT0 06UPAKTD AKTUBHI Ta IPO-
COLliasIbHI cTpaTerii KONIHI-NIOBEAIHKH, a TaKOX
y HUX 3HWKY€ETbCS PUSUK BUKOPHUCTAHHA JeCTPYK-
THUBHHUX IOBEJiHKOBUX CTpaTeriii abo cTpaTerii
YHUKHEHHS. MoXKHa CTBepKyBaTH, 10 eMOLIMHUN
iHTe/NeKT JeTepMiHye BUOIp OiibLI aJanTHUBHUX
cTpareril i crioco6iB NoBeAiHKK KypcaHTaMu. Husb-
KU piBeHb €eMOIilHOro iHTeJEeKTy 3aBaKaTUMe
KepyBaTH CBOIMM Ta YY>XMMHU eMoLisAMU. AK Haci-
JI0K, MalOyTHI pATYBaJIbHUKH BUKOPHUCTOBYBAaTH-
MYTb OUIBII MPOCTi KOMiHr-cTpaTerii abo J1ecTpyK-
TUBHI MeXaHi3MU IICUX0JIOTTYHOIO 3aXUCTY.

PesysnbTaTu Ao0CaifXeHHs eMoLjiliHOro iHTe-
JIEKTYy MalOyTHIX pATYBa/IbHUKIB 3a JONOMOI010
MeTOoAUKHU “/liarHOCTHKa eMOL[iHHOTO iHTeneKTy”
H. Xosa nokasany, wo y 32.6% pecrnoHJeHTiB
CIIOCTEpPIraeTbCs BUCOKUU piBeHb €MOLIIMHOIrO
inTenekty, y 39.4% cepennivi Ta y 28.0% HU3b-
KUH. Bisbllla mo/sioBMHA A0CiI)KyBaHUX ManbyT-
HiX pATyBa/IbHUKIB MalOTb BHUCOKI Ta cepejHi
NOKa3HUKU eMoliiiHoro iHTesnekTy. Taki psaTy-
BaJIbHUKHU 3MOXKYTb JOCATHYTH BUCOKHUX pe3yJlb-
TaTiB Ha Cayx6i, ockinbku Ha aymky [ Ilpu-
X0ZibKa, yCHilHicTh 0co6ucTOCTI B podeciiHin
JiSJIBHOCTI YacCTO 3aJIeXKUTh BiJj piBHSA PO3BUTKY
eMollillHOTO iHTesieKTy. EMOUiliHMNM iHTeseKT
HabyBae 0cCOGJIMBOI 3HAYYLOCTI y 3/iliCHEHHI
aBapiMHO-pATYBaJIbHOI  JiI/IBHOCTI, OCKIJIbKHU
neBHi npodeciiHO-BaXKJIUBI IKOCTi pSATyBa/IbHU-
KiB € OCHOBHUMH KOMIIOHEHTaMH HOro eMOIliii-
Horo iHTesiekTy (I[Ipuxoabko, 2014).

logo po3BUTKYy NapliajJbHOTO €MOIlil-
HOTO iHTeJIeKTy, TO pe3yJbTaTH PO3NOAITUJINCDH
HAaCTYIHUM YUHOM: BUCOKUU piBEHb eMOLIiMHOI
o6izHaHOCTi xapakTepHuil guasa 11.3% pocii-
[KyBaHuX, 25.2% - BMIilOTb KepyBaTH CBOIMH
emonisimy, 28.0% - 3agaTHi A0 caMOMOTHBAIli],
3a BUCOKMM IOKa3HHWKOM eMnaTili 3adikcoBaHO
22.7% xypcaHTiB. BUCOKI MOKa3HUKHU 34aTHOCTI
Jlo po3ni3HaBaHHsA eMollilt iHIIUX Jtogeil y 12.8%
pecnioneHTiB. Lle o3Hayae, WO AJOC/IAXKYBaHI
MaKTb 3JaTHICTb KepyBaTH CBOIMH €MOLisIMH.
Jnsa ix npodeciiiHOl AisAIbHOCTI Ile AyXe Bax-
JIUBUH 1OKa3HUK, IN03afK ICUXOTpPaBMaTHYHI
CUTyalil MOXYTb CIPAYUHUTU CIJIECK €MOIiM.
Mai6yTHI psATyBaJIbHUKH, SIKi BMilOTb KepyBaTH
CBOIMHU eMOLisIMY, IIBH/LIE Bi3bMYTb cebe B pyKU
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Table 2. Descriptive characteristics of semantic psychological parameters by the method of “FP1”
Ta6smusa 2. OnvcoBi XxapaKTePUCTUKU 3MiCTOBUX IICUXOJIOT{YHMX TapaMeTpiB 3a MeTogukoo “FPI”

Scale

IIkaa M 5 5P
Neurot1c1sm_ 4.57 16 1.63
HeBpoTu4HIiCTb
Spontaneous aggression 3.68 18 2.02
CIoOHTaHHa arpecUBHICTh
Depresswer_less 3.70 15 1.79
JlenpecyBHICTb
Irritability 4.48 .15 1.71
PoszipaToBaHicTb
Sociability . 4.18 13 1.49
ToBapUCBHKICTb
Ba@ance _ 5.65 20 2.29
YpiBHOBaXKeHICTb
Reactive aggression . 5 60 15 1.79
PeakTuBHa arpecUBHICTb
Shynes’s _ 5.59 .15 1.79
CopoM’s13/1UBiCTb
Openness 6.18 15 1.69
BigkpuTictb
Extraversmr-l / Introver51or.1 542 16 1.82
ExcTtpaBepcis / IHTpoBepcis
Emotllclnal 1nst_ab111Fy 5.34 18 1.86
EMorifiHa s1a6isibHICTD
Mascullplty_ / Femlnm%ty. _ 521 18 2.10
Mackysinzicte / @eMiHiHHICTD

Note: M - arithmetic mean; Sx - standard error; SD - standard deviation.

IIpumiTka: M - cepesiHe apudMeTUUHE; S_- cranjapTHa noxu6ka; SD - cepe/THE KBaZ[paTUYHE BiXUIEHHS.

determined the nature of the internal connections
of empathy development. Correlations of a very
high level of empathy with indicators such as
the intuitive channel of empathy (r=.481; p<.01),
identification in empathy (r = .325; p < .01),
risk readiness (r = .548; p < .01), a high level
of motivation for success (r = .421; p < .01),
femininity (r = .324; p < .01), search for social
support (r = .296; p < .01) have been found.
Cadets with a high level of empathy are mostly
motivated for success, have high level of spatial
representations, are ready to take risks and have
a high educational score. These results indicate
that they are ready to perform their work with
quality and at a high professional level.

High levels of empathy are closely correlated
with indicators such as attitudes that promote or
hinder empathy (r = .491; p < .01), penetrating
ability toempathize (r=.316;p<.01),riskreadiness
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Ta MNPUCTYIJIATL [0 BHUKOHAHHS CJAYX00BUX
3aB/aHb.

Takox [OCHAi)KyBaHI KypCaHTU [EMOHCTPY-
I0Th BUCOKI MOKa3HUKHK caMOMOTHBallii. lle roBo-
PUTb NpO Te, W0 BOHW HaJiJieHi BHYTpPilIHIMU
pecypcaMu JJs akTuBi3alii cBoixX Jiii 3 MeToOl0
JIOCATHEHHS MOCTaBJEHUX Ljijiel.

[TogaMo goc/ii>KeHHsI ONMUCOBUX XapaKTepUC-
TUK 3MICTOBUX IICUXOJIOTIYHUX IapaMeTpiB 3a
metoaukow “FPI” (“Freiburg Personality Inven-
tory”) y Ta6u. 2.

Ha nizgcraBi aHas1izyBaHHA pe3yJibTaTiB AOCII-
JPKeHHS1 0COOUCTICHUX BJIACTUBOCTEH Ta SIKOCTel
3a onutyBasibHUKOM “FPI” 6auumo, 1110 A0CHimKy-
BaHi KypCaHTH 3/e6i/IbIIOT0 XapaKTEPU3YIOThCA
AK KOMYHIKaTUBHI, BpIBHOBaXXeHi, eKCTpaBepTo-
BaHi Ta BiakpuTi. [I[poBeeHn eMnipuyHUM 3pi3
Ta MpOaHa/i30BaHi YaCTOTHI XapaKTepPUCTHUKH
JO3BOJIMJIM KOHCTAaTyBaTH, W0 [JOCAiKyBaHi
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(r =.662; p <. 01), a high level of motivation for
success (r = .433; p < .01), sociability (r = .262;
p <.05), masculinity (r =.297; p <.01), assertive
actions (r = .378; p < .01), emotional awareness
(r=.298; p £.01), a high level of neuropsychaitric
stability (r = .399; p < .01). There are identified
inverse correlations of high level of empathy with
the indicator “moderately high level of motivation
to avoid failures” (r =.324; p <.01) combined with
the positive relationship of the indicator “assertive
actions” allow us to define that the cadets will
confidently overcome both professional and life
obstacles. Negative correlation with the indicator
“emotional instability” (r=-351; p<.01)
suggests that cadets with a high level of empathy
are not prone to mood swings, resistant to
the development of depression or neurasthenia
(as evidenced by the positive correlation with
the indicator “in high level of neuropsychiatric
stability”).

The normal (medium) level of empathy
has direct correlation with such indicators as
the rational channel of empathy (r =.324; p <.01),
intuitive channel of empathy (r = .378; p <.01),
a high level of motivation for success (r = .148 *;
p <£.05), a medium level of motivation for success
(r = .314; p < .01), spontaneous aggression
(r =.228; p <.05) irritability (r =.273 *; p < .05),
masculinity (r = .348; p < .01), assertive actions
(r = .456; p <.01). The correlation of the middle
level of empathy with such channels of empathy
as rational and intuitive allows us to conclude that
the manifestation of assistance by such cadets
is based on the work of these channels. Such
cadets are characterized by a focus on the object
of empathy, namely, the essence of the problem
and behavior. They have a spontaneous interest in
the problem situation without specific motivation
and logic. Cadets with a pronounced intuitive
channel of empathy operate in conditions
of lack of information about a person based on
experience.

Low level of empathy has positive correlations
with such indicators as medium level of readiness
for risk (r = .341; p <.01), moderately high level
of motivation to avoid failures (r = .248; p <.05),
spontaneous aggression (r = .321; p < .01),
depressiveness (r = .321; p < .01), reactive
aggression (r = .315; p < .01), manipulative
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NOKa3HUKU BCiX IICUXOJIOTIYHUX 3MIiCTOBUX
napaMmeTpiB 3a onuTtyBajbHUKOM “FPI” He Bin-
XWJIAKTHCA BiJi eMIIPUYHO BCTAHOBJIEHUX HOPM
y inmux gocrimkenHax (Popovych et al., 2020a;
2020b; Striletska, 2017; Thoman et al., 2011).

[ BcTaHOBJIEHHA 3B’fI3KIB Oy/JI0 BUKOpHU-
CTaHO KopeJsLiMHuN aHasi3. Ha ocHOBI KopeJid-
[[ifHOT'0 aHaJIi3y HaMU 6Y/I0 BU3HAUYEHO XapaKTep
BHYTpilHiX 3B’s3kiB po3BUTKYy emmnarii. Kope-
JILiAHI 3B’A3KK JIy>Ke BHUCOKOTO PiBHSI eMmaTil
3 TaKMMH NOKa3HUKaMH, K IHTYITUBHUN KaHaJl
emnarii (r =.481; p <.01), inenTudikanisa B emmna-
Til (r = .325; p < .01), TOTOBHICTb A0 PU3UKY
(r= .548; p < .01), Bucokuit piBeHb MOTHBALii
JocsirHeHHA ycnixy (r =.421; p £.01), deminHicTb
(r =.324; p <.01), nomyk coliayibHOI MATPUMKH
(r =.296; p < .01). KypcaHTH 3 BUCOKUM pPiBHEM
eMmnarii 3/1e6i/bIIOr0 BMOTHBOBAHI Ha JOCAT-
HEHHs YCIiXy, MalOTb BUCOKUH piBeHb NPOCTOPO-
BUX ysIBJIEHb, TOTOBI pU3UKYBAaTH Ta MalOTh BUCO-
KWW HaBYaJIbHUM 6aJ1. Taki pe3y/ibTaTH rOBOPSATh
PO Te, 1110 BOHU F'OTOBi BUKOHYBATH CBOIO POOOTY
SIKICHO Ta Ha BUCOKOMY npodeciiiHoMy piBHi.

Bucokuit piBeHb eMnarii Mae TicHi kopessiiiHi
3B'I3KM 3 TAaKUMHU NOKa3HUKAaMH, SIK HACTaHOB-
JIEHHS], 1110 CIOIPUAIOTb ab0 MepeLIKoMKalTh eMIa-
Tii (r = .491; p < .01), npoHMKar4a 3JaTHICTb 10
eMmnarii (r =.316; p <.01), rTOTOBHICTb 10 PU3HKY
(r=.662; p <.01), BUcokuii piBeHb MOTHUBALii JOCAT-
HeHHA ycnixy (r =.433; p £.01), koMmyHikabenbHICTb
(r=.262; p <.05), mackyniHHicTb (r =.297; p <.01),
aceptuBHi Aii (r = .378; p < .01), emouiiiHa 06i-
3HaHicThb (r =.298; p < .01), Bucokuii piBeHb HIIC
(r=.399; p <.01). BuokpemsieHHi 06epHeHi 3B’I3KU
BUCOKOI'0 piBHAI eMMaTil i3 NOKa3HUKOM “IIOMipHO
BUCOKUH piBeHb MOTHUBALlil YHUKHEHHS HeBJa4d”
(r=-324;p<.01) y noejHaHHI 3 MO3UTUBHUM 3B’sI3-
KOM IMOKa3HHWKa “aCepTHBHI [Iil” 103BOJITIOTb F'OBO-
PUTH PO Te, L0 KyPCAaHTH i3 BIIEBHEHICTIO Jj0J1a-
TUMYTb sIK npodeciliHi, TaK i )KUTTEBI NepeIKO/H.
HeraTuBHUM 3B’30K i3 NOKa3sHUKOM “eMoljilHa
JabinbHicTh” (r = -.351; p < .01) go3BoJIsSIE CTBEp-
JPKYBaTH NIPO Te, 0 KypPCaHTH i3 BUCOKUM piBHEM
eMIIaTii He CXWJIbHI [10 lepenajiiB HaCcTPOlo, CTIHMKI
JI0 PO3BUTKY Jenpecii 4 HeBpacTeHii (mpo 1o
TOBOPUTD TaKOX I03UTHMBHA KOPeALid 3 IOKa3HU-
KoM “BUcokuii piBeHb HIIC”).

HopmanbHuii (cepesHiil) piBenb emnarii
Mae€ npsMi 3B’A3KM 3 TaKUMHM NMOKa3HUKAMH, K
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actions (r = .317; p < .01), aggressive actions
(r=.318; p <.01). Based on the results, we can say
that cadets with low levels of empathy often show
a depressed mood, complain about problems in
order to manipulate others, to provide them with
help, support and compassion, so they themselves
are not too prone to empathy.

A very low level of empathy is positively
correlated with indicators such as: too cautious
(r = .352; p < .01), a moderately high level
of motivation to avoid failures (r =.374; p <.01),
neuroticism (r = .352; p < .01), depressiveness
(r=.389; p <.01), introversion (r =.293; p <.01),
manipulative actions (r =.368; p <.01), antisocial
action (r = .392; p < .01). We also have inverse
correlations with indicators: risk readiness
(r = -.355; p < .01), high level of motivation for
success (r = .287; p < .01), femininity (r = -.329;
p < .01). These results suggest that cadets with
low levels of empathy are aggressive and prone to
cruelty, do not take risks avoiding failure, or have
certain internal fears. When problems arise, they
may experience frustration.

Conclusions

It is empirically researched and identified
that cadets have the following properties
and qualities: high, medium and low levels
of empathy, intuitive channel of empathy, channel
of settings that promote / hinder empathy, channel
of identification in empathy, risk readiness, high
level of motivation to achieve success, medium
and low levels of motivation to avoid failure, high
and normal levels of neuropsychological stability,
high and medium levels of the development
of spatial representations, propensity to assertive
actions, ability to establish social contact, desire
to receive social support, ability to manage their
emotions, self-motivation, sociability, balance,
extroversion, openness and masculinity.

Correlation analysis has found that empathy
is positively influenced by education, namely
the development of motivation to help others.
The ability to empathize will promote positive
adaptation in society and the establishment
of social contacts. Cadets with the medium level
of empathy, willingness to take risks and a strategy
of “assertive action” determine the readiness
to carry out activities in special conditions
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painjioHanbHUM KaHau eMnartii (r = .324; p <.01),
iHTyiTUBHUM KaHan emnatii (r = .378; p < .01),
BUCOKUU piBeHb MOTHBALii JOCATHEHHA YCIIiXy
(r = .148%; p < .05), cepenniil piBeHb MOTHBaLii
JocarHeHHs ycnixy (r =.314; p <.01), cnoHTaHHa
arpecuBHicTb (r = .228; p < .05) gpaTiBAUBICTD
(r = .273% p < .05), mackyniHHicTb (r = .348;
p < .01), acepruBHi gii (r = .456; p < .01). B3ae-
MO3B’SI30K CcepeJHbOro piBHA eMmaTii 3 TaKUMU
KaHajlaM{ eMIartii, Ik palioHaJibHUH Ta IHTY-
ITUBHUH, [03BOJIAIOTE 3POOUTH BHCHOBKH, 110
NposAB JOINOMOTM TaKUMH KypCaHTaMH 3JiHc-
HIOETHCS HA OCHOBi po6OTU JaHUX KaHauiB. Taki
KYPCaHTH XapaKTepU3YHTbCA CIPSAMOBAHICTIO
yBard Ha oG’eKTi emmarii, a came, Ha CyTb HOTO
npo6JieMHd Ta MOBeAiHKY. [lo Mpo6JyieMHOI cUTYya-
il y HUX BUHUKA€E CIOHTaHHUH iHTepec 6e3 KOH-
KpeTHOI MOTHUBaLii Ta Jioriku. KypcaHTu 3 BUpa-
)KeHUM IHTYITUBHUM KaHaJIOM eMIaTil AiloThb
3a ymoB gediuuTy iHdopmMauii npo aoAuHYy Ha
OCHOBI JJOCBiay.

Hu3bkuii piBeHb eMNaTiHOCTI Ma€ MO3UTUBHI
KOpeJISillifiHI 3B’13KM 3 TAKUMHU NIOKa3HUKAMH, SIK
cepeAHill piBeHb TOTOBHOCTI 10 pU3UKYy (r =.341;
p < .01), noMipHO BHCOKMU piBeHb MOTHBaLii
YHUKHEHHs HeBJa4 (r =.248; p <.05), cnoHTaHHa
arpecuBHictb (r = .321; p <.01), senpecuBHicTb
(r = .321; p < .01), peakTHBHAa arpecHUBHICTb
(r =.315; p < .01), maHinyasaTusHi gii (r = .317;
p < .01), arpecuBHi aii (r = .318; p < .01). Ha
OCHOBI OTPUMaHUX Pe3yJbTaTiB MOXEMO CTBep-
JKyBaTH, 110 KYpCaHTH 3 HU3bKUM piBHEM eMIa-
Til 4aCcTO NPOABJISAIOTD AEeNPECUBHI HACTPOI, CKap-
KaTbCsd Ha Npo6JeMHU 3 MeTOX MaHilyJroBaTH
OTOUYYIYMMH, 3 MeTOI0 HaJaHHA IM J0MNOMOTH,
NiATPUMKHU Ta CIHIBYYTTH, TOMY caMi He HaATO
CXWJIbHI 10 CliBIIEpEeXUBAHHA.

Jyxe HU3bKUU piBeHb eMnaTii MO3UTHUBHO
KOpeJIIOE 3 TaKMMHU NOKa3HUKAMH, AK: 3aHAJATO
o6epexHi (r = .352; p < .01), HaATO BUCOKHUU
piBeHb MOTHUBAIlil YHUKHEHHs HeBjAau (r = .374;
p <.01), HeBpoTuuHicTh (r =.352; p <.01), apa-
tiBauBicTh (r = .389; p < .01), iHTpoBepcia
(r =.293; p < .01), maninynsatusHi ail (r = .368;
p <.01), aconianbHi aii (r =.392; p <.01). Takoxk
Ma€EMo oO6epHeHi KopeJisliiiHi 3B’ I3KU 3 MOKa3HU-
KaMU: FOTOBHOCTI 0 pusuky (r = -.355; p <.01),
BUCOKOro piBHA MOTHUBALii JOCATHEHHA YCHiXy
(r==.287; p<.01), peminnocTi (r=-.329; p<.01).
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and confidence in combat missions. Cadets with
a low level of empathy often show a depressed
mood, complain about problems in order to
manipulate others, to provide them with help,
supportand compassion, so they are not too prone
to empathy. Cadets with a low level of empathy are
aggressive and prone to cruelty, they do not seek
to avoid failure or have certain internal fears.

We see the study of the role of empathy in
the personality structure of representatives
of other professions of the helping type as
promising as well as disclosure of age and gender
features of this phenomenon at different stages
of professionalization of the personality.
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Taki pe3ysbTaTy LO3BOJIATH FTOBOPUTHU IIPO TeE,
110 KYpCaHTHU 3 HU3BKUM piBHEM eMIaTil arpe-
CHBHI Ta CXUJIbHI [10 )KOPCTOKOCTI, HE PU3HUKYIOTh
3 METOI0 YHUKHYTH HeBJadi abo »k MaloTh NeBHi
BHYTpillIHi cTpaxu. [Ipy BUHUKHEHHI NpobyeM
y HUX MOXe crocTepiratucst ¢pycrpariis.

BucHOBKHU

EMmipuyHO JOCHIXKEeHO 1 BCTaHOBJIEHO, LIO
Yy KYpPCaHTIB fICKPaBO BHpPaKEHI Taki BJIaCTHUBO-
CTi Ta AKOCTi: BUCOKUM, HOpMaJbHUW Ta HU3bKUH
piBHI eMnaTiiHOCTI, iIHTYITUBHUI KaHa/J eMIIaTii,
KaHaJl HaCTaHOBJIEHD, L0 CIPUSIOTh / EepeLIKo/-
»KaloTh eMIaTii, kaHaa igeHTUdikalii B eMnaTii,
TOTOBHOCTI /10 PU3UKY, BUCOKUN piBeHb MOTHBa-
il 10 AOCATHEHHS YCIiXy, cepeAHill Ta HU3bKUHN
piBHI MOTHBaLii HA YHUKHEHHS HEBJA4, BUCOKUM
Ta HOpPMa/IbHUW piBHI HEpPBOBO-MCHUXIYHOI CTili-
KOCTI, BUCOKHU Ta cepefHil piBHI pO3BUTKY Ipo-
CTOPOBHUX YABJIEHb, CXWJBHICTb [0 aCepTUBHHX
Jil, BMiHHSI BCTaHOBJIFOBATH COLlia/IbHUM KOHTAKT,
Oa’kaHHSl OTPUMATH COLia/IbHY MiATPUMKY, 34aT-
HICTb KepyBaTH CBOIMH €MOLiIMH, CAMOMOTUBOBA-
HiCTb, KOMYHiKa0eJ/bHiCTb, BpiBHOBAXKEHICThb, €KC-
TpaBepTOBAHICTh, BIIKPUTICTh Ta MAaCKYJ/IIHHICTb.

KopensiniiHUM aHasi3yBaHHSIM BCTaHOBJIEHO,
0 HAa eMMNaTilHICTh MO3UTUBHO BIJIUBAE BUXO-
BaHH{, a caMe PO3BUTOK MOTHUBAL|I JOIOMOI'M OTO-
YYIOUUM. 3JaTHICTb 0 eMIaTii CnpusTUMe MO3U-
TUBHIN afianTanil y CycIiJIbCTBI Ta BCTaHOBJIEHHIO
COLiJIbHUX KOHTAKTIB. Y KypCaHTIB i3 cepejHiM piB-
HEM eMIarTil, TOTOBHICTIO 10 PU3UKY Ta CTpaTerie€rn
“acepTUBHI J1il” 3yMOBJIIOETHCS TOTOBHICTH J10 3/1ikC-
HEeHHs JIiSJIbHOCTI B 0COBJIMBUX YMOBAX Ta BIEBHeE-
HiCTb Yy BUKOHaHHI G0MOBHX 3aBJaHb. KypcaHTu
3 HU3bKUM piBHEM eMIaTii 4acTO JeMOHCTPYIOThb
JleTIpecMBHI HACTpOi, CKapXaTbCsd Ha MpobJieMU
3 MeTOK MaHiNy/JBaTU OTOYYHUUMH, 3 METOIO
HaJlaHHA IM [OIIOMOrY, MiATPUMKHU Ta CIHiBUYTTH,
TOMY He HAJATO CXWIbHI [0 CIiBIIepeXMBAaHHS.
KypcanTy 3 HM3BKMM piBHEM eMmnaTil arpecuBHi
Ta CXWJIbHI JI0 KOPCTOKOCTI, HE NParHyTh YHUKATH
HeB/ladi abo K MalOTh [1€BHI BHYTPIILIHI CTPaXH.

[lepcrieKTUBHUM BOAYaEMO BHUBYEHHS pOJIi
eMnarii y CTPYKTypi OCOGHCTOCTI mpe/iCTaBHU-
KiB iHIIKMX npodeciil JonoMarar4yoro TUIY; po3-
KpPUTTI BIKOBUX Ta TeHJEepHUX OCOOJHUBOCTEMN
1boro ¢eHoMeHy Ha pi3HUX eTanax npodecioHa-
Ji3arii ocobucToCTi.
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