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Abstract

In order to be successful in business life,
emotional characteristics are also needed in
addition to the specific physical characteristics
required from employees. The empathic
and social self-efficacy levels of healthcare
professionals are important for job success in
healthcare organizations. A highly empathic and
social self-efficacy healthcare professional will
deliver effective service by establishing good
communication and approaching the patient
by understanding their conditions. Similarly,
since the emotional awareness of a healthcare
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AHoTania

Jnis pocsirHeHHd ycnixy B npodeciiHil Aisib-
HOCTi, OKpiM cyTo npodeciiinux i pisuuyHUX HABU-
YOK, IpaljiBHUKaM TaKO0XX HeoOXiJHi MeBHi eMo-
LiliHi XapaKTepuCTUKU. PiBeHb eMmaTW4yHOI Ta
corniasbHOI caMoePpeKTHBHOCTI MeJJMYHUX TPalliB-
HUKIB BaXKJIMBUH [J1s1 YCIiXy B po6OTi B 3aKJ/1a/ax
OXOPOHHU 3/10pOB’sl. MeAMYHUN TpaliBHUK i3 BU-
COKHUM piBHEM eMIIaTU4YHOI Ta couiaJIbHOI camoe-
beKTHUBHOCTI 3ab6e3neyuTh ePeKTHBHE HaJAHHS
NOCAyT, 3AiACHIOIYM HasIeX)KHY KOMYHiKalilo Ta
NiJAXOASA4M A0 NaliEHTA 3 PpO3YMIHHAM MOTO CTaHY.
BignoBifgHO, BUCOKHUY piBEHb €MOL[IMHOI YCBi1OM-
JIEHOCTi, IpUTaMaHHUK MeJUYHOMY MNpalLiBHUKY
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professional with a high level of empathic and
social self-efficacy will be high, coordination with
colleagues will be easy. This study aims to measure
the empathic and social self-efficacy perceptions
that reveal the humanistic skills of students
receiving education in the healthcare field and
to create a resource by revealing the relationship
between them. In this way, delivering health
services, which is a team effort, will be easier
and more harmonious, and the service’s success
will increase. Methods. For the current study, a
survey was applied to 374 healthcare professional
candidates. The research objective was achieved
by utilizing the “Perceived Empathic Self-efficacy
and Social Self-efficacy Scale” as the primary
assessment instrument. The data obtained in
the study were analyzed using SPSS and LISREL
programs. Results. Based on the findings, a
positive and moderate relationship (r=0.58) was
observed between perceived empathic and social
self-efficacy. It is seen that empathic self-efficacy
and social self-efficacy perceived by health worker
candidates do not differ according to gender; class,
and age variables. Discussion and Conclusions.
Perceived empathic self-efficacy positively
affects perceived social self-efficacy. It is seen
that perceived empathic self-efficacy explains
approximately 34% of the change in perceived
social self-efficacy. Future research should expand
on the relationship between empathy and social
self-efficacy by including diverse professional
groups and additional variables, such as emotion
blindness or emotional intelligence. This will
provide a deeper understanding of how these
factors contribute to professional success.

Keywords: empathy, sociability, employees’
emotions, employees’ attitudes, employees’ be-
havior, healthcare.

Introduction

Scientists and businesspeople accept that it is
not enough for employees to have only business
knowledge in today’s business life. Therefore, the
changes made in university curricula, which are
very important for having a profession, aim to de-
velop students’ empathic and social self-efficacy
levels in addition to their business competencies.
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3 pPO3BHMHEHUMM €MIAaTUYHUMH Ta COL{iaJIbHU-
MU HaBUYKaMU, cnpusiTuMe edpeKTUBHIH i 37a-
ro/keHid KoopAuHauii il i3 koseramu. MeToro
L[bOT'0 JOC/iKEHHS 6Y/I0 BUMIPSTH CIPUHHSATTS
eMIaTU4YHOI Ta colia/bHOI caMoedeKTHUBHOCTI,
110 PO3KPHUBAIThb IYMaHICTUYHI HAaBUYKU CTY-
JIeHTiB, fKi 3J00yBalOTh OCBITY B rajaysi oxopo-
HU 3/I0pOB’Sl, Ta CTBOPUTH Pecypc, PO3KPHUBAIOUHU
B3aEMO3B’I30K Mi>k HUMH. MeTOAM. Y MexKax I1b0-
ro JOCJaiPKeHHsI Oy/I0 MPOBEJEHO OMUTYBAaHHSA
cepen 374 MalOyTHIX MeJUYHUX NpPaliBHHUKIB.
Meta pgochaimpkeHHs Oy/aa JOCATHYTa LLJISXOM
BUKopHucTaHHd Ulkanu cnpuiiHATOI eMnaTU4YHOl
caMoeeKTUBHOCTI Ta colia/ibHOI caMmoedeKTUB-
HOCTI IK OCHOBHOTO IHCTPYMEHTY OL|iHIOBAHHA.
JlaHi, oTpuMaHi B 4OCJaipKeHH], IpOoaHali30BaHO
3a gonomorow nporpam SPSS ta LISREL. Pe3yib-
TaTU. Ha 0cHOBI OTpUMaHUX pe3y/bTaTiB BUSBJIE-
HO MO3UTHUBHUU NoMipHUH 3B’d30K (r = .58) Mix
CIPUUHATO eMNaTUYHOI caMoe(deKTUBHICTIO
Ta coliaJibHOI camMoedeKTUBHICTIO. BusBieHo,
110 COPUHHSITA eMIAaTU4YHA Ta colliaJibHa camoe-
deKTUBHICTh MaWOYTHIX MeIUMHUX MpaIiBHUKIB
He Ma€ BigMiHHOCTeH 3aJIe)KHO BiJl IXHBOI cTaTi,
KypCy HaBUYaHHs Ta Biky. IMCKYCisl Ta BUCHOBKH.
CnpuiiHATa eMnaTHU4YHa caMoedeKTUBHICTh MO-
3UTUBHO BIUIMBA€E HA COLliaJIbHY caMoe(eKTHB-
HICTb. YCTAHOBJIEHO, 110 CIPUUHATA eMIIaTUYHA
caMoedeKTUBHICTb NOsICHIOE Npuban3HOo 34.00%
3MiHM coniasibHOI caMoedeKTHUBHOCTI. [loganbiri
JOCJiP)KeHHSI IOBUHHI PO3IIMPUTH 3B’SI30K MIiX
eMIIaTi€EI0 Ta CoLiaJbHOI caMoedeKTHUBHICTIO,
3aslydarodyu pisHoMaHiTHI mpodeciiini rpynu i
JOJATKOBI 3MiHHI, IK-OT eMolLiiiHa cjinoTa a6o
eMOIiMHUU iHTeJsieKT, 1o 3a6e3Me4YuThb raublie
po3yMiHHA TOrO, SIK 1ji GaKTOPU CIPUSAIOTH NPO-
deciiHOMY yCITiXy.

Kiw4doBi cioBa: emmnaris, KoMyHikabesb-
HiCTbh, eMoLil NpaLiBHUKIB, CTaBJeHHHA MpaliB-
HUKIB, NOBeJiHKa IpauiBHUKIB, OXOpOHA 3/0-
poB’s.

Beryn

Cboro/iHi HayKOBIIi Ta MpPeACTaBHUKH Oi3HeCy
BU3HAIOTh, 110 JJIs1 yCIlixy B npodeciiiHii Aisnb-
HOCTiI HeJOCTaTHbO JIMIIE CHeljiaJlbHUX 3HaHb.
ToMy 3MiHM [0 YHIBEpCUTETCbKHX HaBYaJbHUX
MJIAHIB, 110 € BKpall BaOXXJIMBUMHU JJIs1 OBOJIOiH-
Hsl Mpodeci€ro, cCipsiMoBaHi Ha PO3BUTOK y CTY-
JleHTiB, KpiM npodeciiHMX KOMIeTeHLil, TAKOX
eMIIaTUYHUX i coniasbHUX HaBUYOK. ColiasibHa
caMoedEeKTUBHICThL Ta eMIaTid - 1ie JBa BaX-
auBi pakTopy, 1Mo 6Ge3nocepeHLO BIJIMBAIOTH
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Social self-efficacy and empathy are two import-
ant factors that directly impact academic perfor-
mance and social interactions (Aparicio-Flores et
al,, 2020). While self-efficacy enables students to
be determined in the face of academic difficulties,
social self-efficacy also supports students’ partic-
ipation in school activities. Developing self-effica-
cy and empathy is a basic goal of education (San-
ti et al.,, 2023). Due to the nature of the services
provided, emotional skills, which are essential for
interpersonal skills, are considered essential com-
petencies and characteristics for healthcare pro-
fessionals. Therefore, many schools have incorpo-
rated related courses into their curricula (Song et
al,, 2025). Considering that educated students will
work in the health sector as future professionals
and participate in the country’s economy;, it is nec-
essary to underline the importance of empathic
and social self-efficacy and academic develop-
ment in health education (Figueiredo et al., 2024).
Higher self-efficacy has been linked to increased
confidence and independence in both clinical de-
cision-making and career planning, as noted in
the health professions literature. Therefore, build-
ing empathic and social self-efficacy in students is
an important component of the health professions
curriculum (Lumish et al., 2022). Healthcare pro-
fessionals must demonstrate an understanding
of patients’ suffering, needs, and dedication in
their work (Kwiatkowska, 2023). The 21st-centu-
ry modern medical treatment process cannot be
based solely on tangible products; it also requires
a comprehensive understanding of the patient’s
disease process, including the patients’ and their
families’ concerns and expectations. Healthcare
professionals must address patients’ needs and
provide psychological relief and spiritual peace.
They must also understand, witness, and reflect
on patients’ suffering (Liu et al, 2025). In this
context, although empathic and social self-effica-
cy are concepts related to individuals themselves,
they are effective in both responding empathically
to the emotional needs of others and managing in-
terpersonal relationships (Di Giunta et al., 2010).
Empathic self-efficacy is a predictor of pro-
social behavior and is the ability to perceive the
emotions of others and know how to respond most
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Ha akKaJeMiyHy YCHilHICTh 1 coljasbHy B3ae-
Mmozito (Aparicio-Flores et al.,, 2020). Xouya camo-
epeKTHUBHICTb [03BOJISIE YYHAM OYTH pillydu-
MU mepes 06JMYYSIM aKaJeMiuHUX TPYJHOLIIB,
coniasibHa caMoedeKTHUBHICTh NiTPUMYE iXHIO
y4acTb y HaBYaJsbHIN AisiabHOCTI. PO3BUTOK ca-
Moe(eKTHUBHOCTI Ta eMIaTii € OCHOBHOIO MeTOI0
ocBiTH (Santi et al,, 2023). 3 orsisigy Ha cnenudiky
Ha/laHHA NOCJYT, eMOLIMHI HaBUYKH, 10 € KJIIO-
YOBUMH /[IJI1 MIXKOCOOHCTICHOrO CHiJIKYBaHHS,
BBQ)KAlOTb OCHOBHMMH KOMIIETEHLiIAMU MeJH4-
HUX MpalliBHUKIB. Y6ayatouH 1ie, 6araTo 3akJajiB
OCBITH BKJIIOYMJIM BiATIOBiHI KypCH [0 CBOIX Ha-
BUa/ibHUX nporpam (Song et al.,, 2025). YpaxoBy-
I04YM, L0 OCBiYeHI CTYyAeHTH NpPaLBATUMYTh Y
CEKTOpPi 0XOPOHM 3/10pOB’sl IK MalbyTHi daxiBui
Ta OGpaTUMYThb y4acTb B €KOHOMIilli KpaiHH, He-
00XiZIHO MiAKPEeCJIUTH BaXKJUBICTb eMMaTHUYHOI
Ta colliaJibHOI camMoedeKTUBHOCTI U akajeMiu-
HOT'0O PO3BUTKY B MeZilnuHil ocBiTi (Figueiredo et
al, 2024). Buma camoedeKTHUBHICTh NOB’si3aHa
3 Oi/IBLIOI0 BIEBHEHICTIO Ta HE3aJIEXKHICTIO SK Y
NPUUHATTI KJIIHIYHUX pillleHb, TaK i B [IJIaHYBaH-
Hi Kap’epy, sIK 3a3HAYE€HO B JiTepaTypi 3 NUTaHb
OXOPOHM 37,0poB’sl. TakUM 4MHOM, PpopMyBaHHSA
eMNaTUYHOlI Ta conjasbHOI caMoePpeKTUBHOCTI
CTYZLEHTIB € BaXX/IMBUM KOMIIOHEHTOM HaBYaJlb-
Hoi mporpamu 3 MeauuHux npodeciii (Lumish
et al,, 2022). Meauuni npaniBHUKU MOBUHHI Jie-
MOHCTPYBaTH PO3YMiHHA CTpaKAaHb i MOTped
MalieHTiB, a TaKoX BigJaHicTb CBOiM poG6OTI
(Kwiatkowska, 2023). Cy4yacHU#i MeAUYHUH MPO-
necy 21 ctosiTTi He MoXe 6a3yBaTHUCS BUHSTKO-
BO Ha MaTepiaJlbHUX NMPOAYKTAaX; BiH TaK0X BU-
Mara€e Bce6Gi4YHOTr0 po3yMiHHS Mepebiry XBopoou
NaLieHTa, 30KpeMa 3aHeNOKOEHH Ta 04iKyBaHHA
K CaMMX Malli€HTIB, TaK i iIXHIX poguH. Mean4yHi
npaliBHUKU NOBUHHI pearyBaTH Ha MOTpPebH na-
Li€HTIB, HalaBaTHU IM ICUXOJIOTIYHY MNiLATPUMKY
Ta AyLIEBHUU CNOKid. BOHM Takox MawTb po-
3yMiTH, 6aYUTH Ta OCMHUCJIIOBATH CTPaKAAHHA
nauieHTiB (Liu et al., 2025). ¥ 1boMy KOHTEKCTI,
He3BaXKalOyM Ha Te, 1|0 eMIIaTHYHa Ta CoLlia/IbHa
camoe(eKTHUBHICTb € XapaKTepPUCTUKAMU, IPUTa-
MaHHUMH 0C06i, BOHH Bilirpar0Th KJIOYOBY POJIb
SIK Y 3IaTHOCTI eMIIaTU4YHO pearyBaTy Ha eMOLili-
Hi IOTpeb6U iHUIKX, TaK i B epeKTUBHOMY yIpaB-
JIiHHI Mi)kocobucTticHuMu ctocynkamu (Di Giunta
etal, 2010).

EMnaTtuyHa camMoedeKTUBHICTb € MNpejuK-
TOPOM IPOCOLia/IbHOI MOBEAIHKU Ta 3JaTHICTIO
CpUKMaTHU eMoLil iHIIKX | 3HATH, SIK pearyBaTHu
HauBignoBigHime (Levantini et al., 2024). Emna-
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appropriately (Levantini et al., 2024). Empath-
ic self-efficacy includes compassionate care and
putting oneself in the patient’s shoes in healthcare
organizations. In healthcare, employees’ ability to
put themselves in the shoes of patients and their
families and understand their emotions, moods,
and psychological states leads to a positive emo-
tional experience for patients and supports the
development of effective nursing interventions.
Empathy is the most valuable virtue in healthcare
organizations and an important factor in patient
satisfaction (Liu et al., 2023). Empathy in medical
professionals’ patient care is positively linked to
treatment outcomes (van Wingerden et al., 2018).
Another important psychosocial characteristic
that helps shift the clinical perspectives of health
students from self-centered to patient-centered is
empathy. Increased empathy levels in healthcare
are positively correlated with self-esteem, profes-
sional commitment, and clinical competence (Lu-
mish etal., 2022). It has been proven in many stud-
ies that feeling empathy toward a person in need
is an important motivation to help him (Batson et
al., 1981). Empathy can facilitate deep listening,
but it has been stated that excessive empathy can
also lead to emotional burnout for healthcare pro-
fessionals (Liu et al.,, 2025).

Self-efficacy beliefs contribute to work moti-
vation in several ways: they are effective in deter-
mining the goals people set for themselves, how
much effort they expend, how long they persist in
the face of challenges, and their resilience in the
face of failure (Bandura, 1994; Greco et al., 2022).
One of the most visible studies in vocational be-
havior is the application of A. Bandura’'s (1977,
1997) self-efficacy theory to the study of career
development and decision-making. In short,
A. Bandura’s theory is that a person’s beliefs about
their competence in specific behavioral domains
affect their persistence and performance in jobs
that require these behavioral competencies (An-
derson & Betz, 2001). Self-efficacy assessment,
particularly among healthcare professionals, re-
quires increased attention. The self-efficacy pos-
sessed by healthcare professionals is influential in
applying their knowledge and skills. Individuals
with high self-efficacy are more motivated to take
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THUYHa caM0oedeKTUBHICTb OXOIJIIOE CIiBUYTIHNBE
NiKJlyBaHHS Ta BMiHHS IOCTaBUTHU cebe Ha Miclje
MamieHTa B 3aKJaZax OXOPOHH 370pOB’s. Y Me-
JAU4HiN chepi 3maTHICTD NpaliBHUKIB MOCTaBUTH
cebe Ha Micle MalieHTIB i IXHIX POAMH, a TAKOX
3p03yMiTH ixHi eMo11il, HAaCTpOi Ta MCUXOJOTIYHUN
CTaH CIpUSIE NO3UTHBHOMY €MOL[IHHOMY JOCBiAY
NaIieEHTIB Ta AoMOMara€e po3poossiTh ePpeKTUBHI
MeJICeCTPUHCBbKI BTpy4aHHd. EMmaTia € HaliH-
HILIOI0 YECHOTO B MeJUYHUX YCTAHOBAX i BaX-
JIMBUM YMHHHUKOM 33/I0BoJieHOCTi nauieHTiB (Liu
et al, 2023). EmMnaria B fgorna/i 3a namieHTamMu
MeJJMYHUMHU IpaliBHUKAMHU IO3UTUBHO NOB’s13a-
Ha 3 pe3ysbTaTaMu JikyBaHHs (van Wingerden
et al., 2018). EmMnarisa - e ojjHa Ba>KJIMBa ICU-
XOCOLjiaJibHa XapaKTepUCTHUKA, L0 JdOIOoMarae
3MIHUTH KJIIHIYHI NOMIALU CTYLEeHTiB-MeJUKiB
i3 caMOOpiEHTOBAHMX HaA MNALliEHTOOPIEHTOBAHI.
[linBuileHUN piBeHb eMNaTii B 0XOPOHi 3/10pOB’s
MO3UTUBHO KOPEJIOE 3 CAMOOIiHKO10, mpodeciii-
HOIO BiJJIaHICTIO Ta KJIIHIYHOI KOMIIETEHTHICTIO
(Lumish et al., 2022). ¥ 6araTbox JOC/IiKeHHAX
JOBEJIEeHO, 110 BiYyTTd eMnaTil Lo JIOAWHY, AKa
ONMUHUJIACA B CKPYTIi, € B&XXJIMBOK MOTUBALIE0,
06 ik monomorTH (Batson et al.,, 1981). Emnaris
MOXKe CHPUSATH IJIMO6OKOMY CJYyXaHHIO, OJHAK
3a3Ha4eHo, L0 HaJMipHa eMHaTid TaK0X MOXe
NPU3BECTHU [0 EMOLIIMHOI0 BUTOPAHHSA MeJJUUHUX
npaniBHukiB (Liu et al,, 2025).

[lepekoHaHHs B camMoepeKTHUBHOCTI cHpus-
I0Tb po6GodYili MoOTHBallii KiJibKOMa CIIOCOGAMHU:
epeKTHBHO BU3HAYAIOTH IIiJIi, IKi JIFOU CTABJISTH
nepe/; co6010, KiIbKiCTb 3YCHUJIb, IKi IOKJ/Ia/]aI0Th,
HAaIOJIEIVIMBICTh Nepej, BUKJIMKAaMU Ta CTiMKICTb
o HeBjaud (Bandura, 1994; Greco et al., 2022).
OfHUM i3 HAWUNOMITHILIUX AOCHifKeHb y cdepi
npodeciiiHOI MOBEiHKU € 3aCTOCYBaHHSI Teopii
camoedextuBHocti A. Bangypu (1977; 1997)
10 BUBUEHHSI PO3BUTKY Kapepu Ta yXBaJIEHHS
pilieHb. 3arajaoM, 3rilHO 3 Teopiero A. banaypu
(1977), nepekoHaHHs OCOOGUCTOCTI L[OA0 BJAac-
HOI KOMIIETEHTHOCTI B KOHKpPETHHUX IOBEJiHKO-
BUX /[lOMEHax BIJIMBAIOTb HA HAIOJIEIVIMBICTD |
pe3ysbTaTUBHICTE y mnpodeciiiHii AisgabHOCTI,
1[0 BHMAara€ LMX NOBEAIHKOBUX KOMIIETEeHI[ill
(Anderson, Betz, 2001). Oninka camoedeKTHUB-
HOCTi, 0C06JIMBO cepeJ; MeAUYHUX NpPalliBHUKIB,
notpebye miaBulleHoi yBaru. CamoedeKTUB-
HICTh, AKOI0 BOJIOAIIOTh MEAWYHI MNpaliBHUKH,
BIIJIMBAE HA 3aCTOCYBAHHA IXHIX 3HaHb | HABUYOK.
Jltogu 3 BUCOKOIO caM0oe(deKTUBHICTIO GiJibIT MO-
TUBOBaHI BXXHBaTH HeEOOXiJHUX 3aX0/iB AJIA J0-
cirHeHHs cBoix 1iysell (Mehralian et al, 2023).
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the necessary actions to achieve their goals (Meh-
ralian et al.,, 2023). Perceived social self-efficacy
is not related to skills but beliefs about potential
success under different conditions. Social self-ef-
ficacy is the communication and problem-solving
skills a person has to perform a specific action in
their interpersonal relationships, distinct from
their functional skills (Erozkan, 2013). As a result
of the increasing importance of social self-efficacy
in the labor market, D. Deming (2017) argued in
his study that social self-efficacy reduces coordi-
nation costs, enables employees to specialize, and
supports more efficient working together (Iwana-
ga et al,, 2023). From a management perspective,
it is necessary to implement training and devel-
opment strategies and programs that increase
the self-efficacy of healthcare personnel. This
will improve the quality of care and, consequent-
ly, increase the efficiency and effectiveness of the
healthcare system (Cabana-Mamani et al., 2024).
The motivation to help evoked by empathy is
an altruistic behavior that can be associated with
social self-efficacy (Fultz et al., 1986). In one of
the few studies examining empathic self-efficacy
and social self-efficacy variables, ]J. Eklund et al.
(2012) found a positive relationship between
empathic self-efficacy and social behavior. They
concluded that empathic self-efficacy is an
important and largely overlooked antecedent
of social self-efficacy. ]. Kwiatkowska (2023)
found a relationship between empathy and self-
efficacy in medical school students, and that
the nature of this relationship did not change as
education progressed. H. Edosomwan et al. (2021)
showed in their study that the professional self-
efficacy of healthcare professionals positively
and significantly predicted empathic behavior.
A. Dionigi et al. (2020) found in their study on
healthcare volunteers that there was arelationship
between empathy and self-efficacy and that their
subdimensions explained some of the variability
in positive psychological functioning. V. Giulia et al.
(2019) conducted a study with nursing students,
and they confirmed that emotional competencies
can be learned by revealing that students have
good emotional skills at the beginning of their
education and that these skills increase even
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CnpuitHsaTa conjasibHa caMoepeKTUBHICTb MOB’sI-
3aHa He 3 HaBM4YKaMy, a 3 IePeKOHAHHAMHU 100
NOTEHLIHOrO0 YCIiXy 3a pisHUX yMOB. Collia/ibHa
caMmoe(eKTHUBHICTb - Lje KOMyHiKaTUBHI HABUYKU
Ta HAaBUYKU BUpIillleHHs Npo6JieM, fKi JOJUHA
Ma€ i/l BUKOHAHHS NMeBHOI /il B Mi>KOCOOHUCTIC-
HUX CTOCYHKax, BifMiHHI Bif ii ¢pyHKIiOHANTBHUX
HaBu4okK (Erozkan, 2013). 3 orsisiy Ha 3pocTaH-
Hf BaXKJIMBOCTI coljjajbHOI caMoepeKTUBHOCTI
Ha puHKy npauj, [I. Jeminr (2017) y cBoeMy fo-
CJIPKEeHHI CTBepJKyBaB, L0 ColjiaJibHa caMoe-
$EeKTUBHICTh 3HMXKY€E BUTPATH Ha KOOPAHHAIlilo,
J03BOJIIE MpaliBHUKAM CHeliali3yBaTUCA Ta
NiATpUMy€e Oiibll ePEKTUBHY CIIJIBHY pPO6GOTY
(Iwanaga et al,, 2023). 3 Touku 30py ynpaBJiHHS,
HeoOXi/JHO BIIPOBA/KyBaTH CTpaTerii Ta nporpa-
MU HaBYaHHSA ¥ PO3BUTKY, L0 MiJBUILYIOTb CaMO-
epeKTUBHICTh MeJUYHOTO0 NepcoHay. lle nokpa-
HIIMUTh SAKICTh MeAUYHOI OMOMOTH i, AK HaCAiJ 0K,
HiIBUIINTh ePEeKTUBHICTh Ta Pe3y/IbTaTUBHICTb
CUCTEeMH 0XOpOoHH 370poB’s (Cabana-Mamani et
al, 2024).

MoTuBalisa JgomoMaraTd, BUKJIHUKaHA e€M-
[1aTi€l0, € AJILTPYICTUYHOIO IOBEIHKOIO, AKY MOX-
Ha IOB’sI3aTH i3 collia/IbHO0 caMoepeKTHBHICTIO
(Fultz et al,, 1986). B ogHOMy 3 HebaraTbox [0-
CJIi/[PKeHb, 1110 BUBYAJIU 3MiHHI eMIIaTUYHOI CaMo-
edpekTUBHOCTI Ta conjaibHOI caMoepeKTUBHOCTI,
Jbx. Eknynp Ta i, (2012) BUSABUJIN NO3UTUBHUN
3B’SI30K MiXX HUMHU. BOoHM JAiHI1JIM BUCHOBKY, 110
eMIaThYHa caMoePeKTUBHICTb € BAXKJIMBUM YU H-
HUKOM COIliaJIbHOI caMoedeKTUBHOCTI, AKHUH 4a-
cTo He 6epyThb A0 yBaru. k. KBsaTkoBcbka (2023)
BUsIBUJIA B3aEMO3B’SI30K MiXK eMIMaTi€l0 Ta camo-
epeKTUBHICTIO y CTYAEHTIB MeJUYHUX 3aKJa/iB
OCBITH, 1 1[e}l 3B’AI30K He 3MiHIOBABCs B Mipy ix-
HbOTr0 HaBYaHH4. JlocaimxenHsa [ EfocomBaHa Ta
in. (2021) mokasaJio, mo npodecifina camoedek-
THUBHICTb MeJUYHUX NMpPaLiBHUKIB NO3UTHUBHO U
3Hauylle nepe/bayae eMMaTUUYHY MOBEAIHKY. A.
Hionimpxki 3 koseramu (2020) npu gociifxeHHi
BOJIOHTEPIB y chepi 0XOpOHU 3/J0pOB’St BUABUIHU
B32EMO3B’I30K MiXK eMIaTi€l0 Ta camoedeKTUB-
HICTIO0, @ TAKOX Te, 110 IXHI MiAPO3LiJH NOACHIO-
I0Tb [I€BHY YAaCTKy BAapiaTUBHOCTI MO3UTHUBHOI'O
ncuxoJiorivyHoro GpyHkIioHyBaHHs. B. /bxynisa Ta
iH. (2019) npoBenu mocaiKeHHs 3i CTyAeHTaMU
CeCTPUHCBKOI CIIpaBy Ta NiATBEPAMUJIH, IO eMO-
[ilHI KOMIIeTeHIlii MOoXXHa HabyTH. BoHu BUsABU-
JIM, 110 CTYAEeHTH MalThb XOpOoIli eMOLiiHi Ha-
BHUYKM Ha MOYATKY HAaBYaHHS Ta L0 Lji HABUYKU
e Gisbllle MOKPALIYIOThCA B OCTAaHHIN piK HaB-
yaHHs. M. Anapicio-®sopec Ta iH. (2020) npoa-
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more in the last year of the course. M. Aparicio-
Flores et al. (2020) analyzed the correlation
between perceived academic self-efficacy and
empathy tendency. They concluded that perceived
academic self-efficacy is positive and significant
for the perspective-taking and fantasy dimensions
of empathy and negative and significant for the
personal stress dimension. No significance was
observed in the empathic concern dimension.

In this study, the concepts of empathic self-ef-
ficacy and social self-efficacy, which are very im-
portant for health organizations, are addressed
together, and the sample group in the study con-
sists of health worker candidates studying at a
state university. In this context, the research sam-
ple consists of students studying in a total of 12
programs, namely Anesthesia Program, Oral and
Dental Health Program, Dental Prosthesis Tech-
nology, Dialysis Program, First and Emergency
Aid Program, Audiometry Program, Opticianry
Program, Pathology Laboratory Techniques Pro-
gram, Medical Documentation and Secretarial
Program, Medical Imaging Techniques Program,
Medical Laboratory Techniques Program, Elderly
Care Program, with a comprehensive perspective,
which has not been done before.

The study aimed to measure the effect of em-
pathic self-efficacy of prospective health work-
er students on their social self-efficacy level.
J. EKlund et al. (2012) found that empathic self-ef-
ficacy is a precursor of social behavior. V. Levanti-
ni et al. (2024) found an interaction between em-
pathic self-efficacy and defensive behavior. Based
on these studies, people with empathic self-effica-
cy are thought to be more social and active, which
will feed their social self-efficacy, and the follow-
ing hypotheses are formed.

H : The perceived empathic self-efficacy levels of
prospective health worker students positively affect
their social self-efficacy.

Finally, it aims to measure whether healthcare
professional students’ empathic and social self-
efficacy levels differ in terms of demographic
variables.

H, The empathic self-efficacy perceived
by prospective health worker students differs
according to the demographic and personal
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Hasli3yBaJyd KoOpeJsidlilo MK COPUHUHATOI aka-
JleMi4HOI0 caMoeeKTHUBHICTIO Ta CXUJIBHICTIO 10
eMnarii. BoHu AiMLIIM BUCHOBKY, 10 COPUMHSATA
akaZieMiuHa caMoeeKTUBHICTb € MO3UTHUBHOIO
Ta 3HAYYILOI0 JJIsl TAKUX BUMIpIB, IK COPUHHAT-
TS MepcleKTHBU Ta ¢aHTasil, Ta HEraTUBHOIO
Ta 3HAUYYIIOM0 JJis BUMipy ocobucroro crpecy. Y
BUMipi eMHaTU4HOI CTYp6OBAHOCTI 3HAUyILOrO
3B’sI3Ky He CIoCTepiraaocs.

Y uboMy JOC/IJKEHHI CHIJIBHO PO3IVIAHYTO
KOHLeNLii eMMaTU4YHOI caMoedeKTUBHOCTI Ta
coriasibHOI caMoeeKTUBHOCTI, SIKi € HaJI3BUYai-
HO Ba)XKJINBUMH JIJIsl 3aKJIa/[iB OXOPOHU 3/I0POB’sl.
Bubipka moc/ti»keHHsS CKJIaJaeThCsa 3 MalOyTHIX
MeJWYHUX NPaLiBHUKIB — CTYLEHTIB lep>KaBHOI'0
yHiBepCcUTETY. ¥ 1IbOMY KOHTEKCTi BUOipKa 0xo-
IJIKOE CTYAEHTIB, IKI HABYalTbhCA 3arajioM Ha 12
nporpaMax: aHecTesioJsioris, 3J0poB’ST POTOBOI
MOPOXKHUHU Ta 3y6iB, TEXHOJIOTiSA 3y6HUX MPO-
Te3iB, Alasi3, neplia Ta HeBiJK/IaJHa AONOMOra,
ayJlioMeTpisi, ONTHKA, JIabOpaTOPHi METO/IU B Na-
TOJIOTII, MeMYHA LJOKYMeHTallid Ta JiJI0BOLCTBO,
MeJJU4HI MeToAM BidyaJslizallii, MeToAU MeJUIHUX
JlabopaTopiH, oI 3a JITHIMU JitoAbMH. Takui
WIMPOKUM Mifxif, 110 OXOIJIKE pi3Hi crneliasib-
HOCTI, paHillle He 3aCTOCOBYBAJIU.

MeTo10 J0C/i/P)KEHHST 6Y/I0 BUMIpPSTH BILJIUB
eMIaTU4HOI caMoedeKTUBHOCTI CTYJIeHTIB, a
caMe MaWOyTHIX MeJUYHMX TMpaliBHUKIB, Ha
piBeHb iXHbOI collia/IbHOI caMoepeKTUBHOCTI. /K.
Exaynz ta iH. (2012) BuUsIBUJIY, 10 eMIIaTH4YHA
caMoePeKTUBHICTb € MONepeJHUKOM COIliaIbHOT
noBe/liHKU. B. JleBaHTiHi Ta iH. (2024) BUsABU/IU
B3a€EMO/Iil0 MiXK eEMNIATUYHOI0 caMoePEeKTUBHICTIO
Ta 3axMCHOI TIoBeJliHKo. Ha ocHoOBi 1nux
JOCJI/PKeHb BUABJIEHO, L0 JIIOAU 3 eMIIaTUYHOI0
caMoePEeKTUBHICTIO € OUIbII  COLia/IbHUMU
Ta AKTUBHMMH, UII0 MiJ>KMUBJIOBATHME IXHIO
coliasibHy caMoe(eKTUBHICTb, i cpopMyIbOBAHO
Taki 2zinome3su.

H: Cnpuiinamull piseHb emnamu4Hoi camoe-
¢exkmusHocmi mMati6ymuix meduyHUX npayieHuUKie
NO3UMuBHO 8N/AUBAIE HA PIBEHb IXHbLOI coYiarbHOI
camoegpekmugHocmi.

3pelrTo0, METOKW AOCAiAKEeHHS € BUMIiplo-
BaHHA TOTO, UM BiIPI3HAIOTHCA PiBHI eMIIaTUYHOI
Ta coljia/bHOI caMoedeKTUBHOCTI CTy/leHTiB-Me-
JIUKIB 3 TOYKH 30py AeMorpadivyHUX 3MiHHHX.

H,: Cnpuilinama emnamuvHa camoegekmus-
Hicmb mMallbymHix Medu4HUX npayieHukie eidpis-
HsIEMbCS 3a/1eXcHO 8i0 ixHix demozpaghiuHux i oco-
bucmux xapakmepucmukx.

H,: Cnputinama emnamu4Ha camoegpekmue-
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characteristics of the students.

H,: The empathic self-efficacy perceived by
the prospective health worker students differs
according to the student’s gender.

H,: The empathic self-efficacy perceived
by prospective health worker students differs
according to the age of the students.

H,: The empathic self-efficacy perceived by
the prospective health worker students differs
according to the classes of the students.

H; The perceived social self-efficacy of
prospective healthworker students differsaccording
to the demographic and personal characteristics of
the students.

H,: The perceived social self-efficacy of
prospective  health worker students differs
according to the gender of the students.

H,: The perceived social self-efficacy of
prospective  health worker students differs
according to the age of the students.

H,: The perceived social self-efficacy of
prospective  health worker students differs

according to the student’s classes.

Methods

Participants. The survey was designed in three
parts and was applied to approximately 2000 stu-
dents who constituted the study sample. A sample
size of 322 was determined to be sufficient within
a 95% confidence interval (Sekaran, 1992: 253).
Ultimately, a total of 374 students participated in
the study. The study sample comprised 72% male
and 28% female participants. Participants’ ages
ranged from 17 to 25 years.

Procedures and Instruments. The “Perceived
Empathic Self-efficacy and Social Self-efficacy
Scale”, developed by L. Di Giunta et al. (2010), was
translated into Turkish by A. Akin and M. Baséren
(2015). The first six items (1, 2, 3, 4, 5, 6) of the
11-item scale were designed to measure the level
of perceived empathic self-efficacy. In contrast, the
other questions (7, 8, 9, 10, 11) were designed to
measure the level of social self-efficacy. A 5-point
Likert scale (1= strongly disagree and 5= strongly
agree) was used in the responses to the scale pre-
pared in the questionnaire form.

Organization of Research. This study was con-
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Hicmb Mal6ymHix mMeduvHUX npayieHuKie eidpis-
HSIEMbCS 3a1eH#cHOo 810 cmami cmydenmis.

H,: Cnpuilinama emnamuyHa camoegekmue-
Hicmb Mall6ymHix meduvHUX npayieHuUKie eidpis-
HIEMbCS 3a1€X4CHO 8I0 8IKY cmydeHmis.

H,: Cnputlinama emnamu4Ha camoegekmus-
Hicmb MalibymHix Medu4HUX npayieHukie eidpis-
HSIEMbCST 3a1eHCHO 8i0 Kypcy, HA SIKOMY HABYd-
HmMbcsl cmydeHmu.

H_: Cnputinama coyianbHa camoegekmugeHicmo
Mati6ymHix medu4HUX hpayigHuKie 8idpizHsaemucs
3a/1excHo 8id demozpagiyHux ma o0cobucmicHux
xapakmepucmuk cmyodeHmis.

H,: Cnpuiinama coyiaabHa camoegekmues-
Hicmb mMallbymHix mMedu4HUX npayisHukie eidpis-
HSIEMbCS 3a1eH#CHOo 810 cmami cmydenmis.

H,: Cnpulinama coyiasibHa camoephekmue-
Hicmb MallbymHix Medu4HUX npayigHuKie eidpis-
HSIEMbCS 3a1eXHCHO 810 8IKYy cmydeHmia.

H,: Cnpuilinama coyiasneHa camoegekmues-
Hicmb mMall6ymHix medu4HUX npayigHukie eidpis-
HSIEMbCS 3a1EHCHO 810 KypCy HABYAHHSA CmydeHmis.

MeTtoau

YuacHuku. OnuTyBaHHA CKJIa[anocs 3 TPbOX
YacTUH Ta OyJI0 MpoBeJieHe MPUOJM3HO cepef,
2000 ctyzeHTiB, sIKi ckJ1anu BUBIPKY JOC/iKeH-
Hs. Po3Mmip Bubipku B 322 0cob6H BU3HAYEHO
JlocTaTHIM y Mexax 95% poBipdoro iHTepBasy
(Sekaran, 1992: 253). 3pelTolo, y A0C/iIKeHHi
B351JI1 y4acTb 374 cTyneHTH. Bubipka gocigpxeH-
Hs ckaagasaca 3 72% 4Jos0BikiB Ta 28% KiHOK.
Bik yyacHukiB kosimBaBcs Bif 17 g0 25 pokiB.

IIpoyedypa ma iHcmpymenmu. “llkana
COPUUHATOI eMmaTU4YHOI camMoepeKTUBHOCTI
Ta colliaJbHOI caMoepeKTHBHOCTI”, po3pob.ie-
Ha L. Di Giunta et al. (2010), 6ysia nepekJsajieHa
TypenbKo MOBOI A. AkiHOM Ta M. bamopeHoM
y 2015 (Akin, Basoren, 2015). OnuTyBaJbHUK
ckJagaBscd 3 11 nyHkriB. [lepui wicTh NyHKTIB
(1,2,3,4,5, 6) 6yau po3pobJieHi AJis BUMiploBaH-
Hf piBHA COPUHHATOI eMIaTUYHOI caMoepeKTHB-
HocrTi, a pewta (7, 8,9, 10, 11) - /15 BUSHAYEHHS
piBHs couianbHOI camoedekTUBHOCTI. Bianosizi
OIliHIOBaJIU 32 5-6a/IbHOMO HIKasoo JlalikepTa, Ae
1 o3Haua€ “noBHicTIO He 3rofieH(-Ha)”; 5 03HavaE
“moBHicTIO 3rojeH(-Ha)".

Opeanizayia docaiddceHHs. JlocniKeHHs
npoBoAuJu 3 Gepe3Hs1 Mo TpaBeHb 2025 poky
cepen cTyfeHTiB PaxoBoi KON MEJUIHUX TO-
cayr pepxaBHoro yHiBepcuteTy (TypewduHa).
J1s1 360py KiJIbKICHUX JaHUX 0yJ10 BAKOPUCTAHO
MeTOJ, OIUTyBaHHs. /l03BiJ Ha NpoBeJleHHA J0-
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ducted between March and May 2025 among stu-
dents of the Vocational School of Health Services
at a state university in Turkey using the survey
technique, one of the quantitative data collection
methods. In order to collect the data in the study,
ethics committee permission dated 28.02.2025
and numbered 2025-254 was obtained from the
Social and Human Sciences Research Ethics Com-
mittee of Ondokuz Mayis University. The survey,
prepared online via Google Form, was shared with
participants. A statement section included infor-
mation about the survey and stated that partici-
pation was voluntary. Data from 322 student sur-
veys, obtained through student WhatsApp groups,
were evaluated.

Variables. The first part of the research includ-
ed questions about demographic characteristics.
In the second and third parts, the “Perceived Em-
pathic Self-efficacy and Social Self-efficacy Scale”
was used to determine the students’ empathic
self-efficacy levels.

Statistical Analysis. The data obtained in the
study were analyzed using SPSS (extreme value,
normal distribution, reliability analysis, etc.) and
LISREL (confirmatory factor analysis - CFA) pro-
grams. Before proceeding to the hypotheses test-
ing phase, the normal distribution assumption
was taken into consideration. A transformation
process was applied to data that were not nor-
mally distributed. Since the kurtosis and skew-
ness values for each variable in the normality
tests performed were between 1 values (Hair
etal,, 2013), it is possible to assume that the data
showed a normal distribution.

Confirmatory factor analysis was performed
on each scale to test the validity of the measure-
ment with the LISREL program. Analysis results
showed that validity levels were at expected lev-
els. Cronbach’s Alpha internal consistency coeffi-
cient (o) was calculated for the reliability of the
data obtained from the scales whose structural
validity was ensured with these confirmatory fac-
tor analyses. It was determined that the reliability
values of the scales were above the acceptable val-
ue of 0.70 (Field, 2013). The goodness of fit values
and reliability coefficients of the scales are shown
in Tabl. 1.
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caigpxeHHsa 6yno oTpuMaHo Bia Kowmitety 3 po-
CJIIAHUIBKOI €TUKH COLia/IbHUX Ta TyMaHIiTapHUX
Hayk YHiBepcuteTy OHZ0Ky3 Maiiic (TypeyunHa)
Bix 28.02.2025 3a HomepoMm 2025-254. Onuty-
BaHHS MPOBeJIeHO OHJIAMH 3a JjonoMoroto Google
Forms, i nocusiaHHs Ha HbOTO GYyJIO MOLIUPEHO
cepeJ, yyacHUKIB. Ha moyaTky onuTyBaJbHHKA
po3MimieHo iHpopMaIiiHUN Po3iJi, AKUU Hajaa-
BaB JeTaJli Ipo AOCJIIKEHHS Ta NiJKpec/0BaB,
1110 y4acTb € A06poBiabHOW0. [laHi 6yJ10 3i6paHo
3a JIONOMOTOK CTyJeHTchbKkux rpyn y WhatsApp.
3arasioM 6yJio mpoaHa/i30BaHO BiiNOBi/i Bijg 322
CTYJIEHTIB.

3miuHi. [lepiia yacTuHa AOCIPKEHHS MiCTH-
Jla IMTaHHS, 0 Bifobpaxkaau gemorpadivyHi xa-
PaKTepPUCTUKU. Y APYTiH | TpeTid YacTUHAX A/
BU3HAUYEeHHs PiBHIB eMNaTH4HOI camMoedeKTUB-
HOCTi cTyzneHTiB BuUKopucToByBasacsa “llkana
COPUHHATOI eMNaTU4HOI caMoedeKTUBHOCTI Ta
IIKaJIa colliaJibHOI caMoepeKTUBHOCTI".

CmamucmuyHe aHaai3y8aHHA. [laHi, oTpu-
MaHi B XOAl [OCaiPKeHHd, NpoaHa/li30BaHO 3a
JonoMorot nporpam SPSS (a5 BUsiBJIeHHS Tpa-
HUYHUX 3HayeHb, aHaJi3y HOPMaJIbHOT'O PO3II0-
ainy, HagiHocTi Touo) Ta LISREL (a1 KoHip-
MaTtopHoro ¢aktopHoro aHasnidy — CFA). Ilepen
nepexosioM /0 eTany MepeBipkd rimote3 6yJsio
BpPaXxOBaHO MPUNYLIEHHS L[040 HOPMaJbHOIrO
posnoainy naHux. [y AaHUX, 110 He BiANOBija-
JIM LbOMYy MNPHUIYILEHHIO, 3aCTOCOBAHO MpOLeC
TpaHchopMariii. OcKibKM 3HAYeHHsT KoedillieH-
TiB €KCLleCy Ta aCUMEeTPIl /1 KOKHOI 3MiHHOI Ii/J
4ac NnepeBipKyU Ha HOPMaJIbHICTb 3HAXOLUJIUCH Y
Mexax Bif +1 (Hair et al, 2013), MmoxxHa cTBep-
JDKYyBaTH, 110 JlaHi JEMOHCTPYIOTh HOPMaJbHUN
posnojiJ.

Jng  nmepeBipkM BaJIiJHOCTI BUMIpPIOBAaHb
KOKHOI 3i LIKaJ NMpoBeJleHO KOHQpipMaTOpHHUM
daxkTopHuit aHani3 (CFA) 3a fonomororo nporpa-
mu LISREL. PesysnbraTu aHasiszy nigTBepAu/y,
110 piBHI Ba/IiIHOCTI BiANIOBiAAOTH O4YiKyBaHUM.
HapiliHicTh AaHUX, OTpUMaHUX 3i 1IKaJ, CTPYK-
TYpHA BaJIiIHICTD AKUX OyJsia MiITBEp/KeHa KOH-
dipMaTopHUM PaKTOPHUM aHAJi30M, OL[iHEHO 32
JloroMoro kKoedilieHTa BHYTPIILIHbBOI y3ro/pxe-
HocTi Anbda KpoHnbaxa (a). YcTaHOBJEHO, 110
3HAUYEeHHS HAJ[IMHOCTI BCIiX 1IKa/J MepeBUILYIOTh
npuHaTHUY nopir .70 (Field, 2013). 3HaueHHs
koe®ilieHTIB BiATOBIAHOCTI Ta HaZAiWHOCTI IIKaJI
HaBeJieHo B Tab6J1. 1.
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Table 1. Goodness of Fit and Reliability Values of Scales
Tao6unga 1. 3HaueHH 9KOCTi BiANOBIAHOCTI Ta HaZiMHOCTI IKaJI

Scales / Cmin

MIkaau /df CFI  GFI NFI NNFI IFI RMSEA «
Perceived Empathic Self-Efficacy /

CrnpuitHaTa eMIaTUYHA 3.1 .98 .98 .98 .97 .98 .07 .84
caMmoe(deKTHUBHICTb

Perceived Social Self-Efficacy /

CnpuitHsaTa coljiabHa 4.5 97 .98 96 94 97 .08 .80
caMmoe(deKTHUBHICTb

A.ccept:.;lble? Compliance / [IpuitHaTHa <5 >90 >90 >90 >90 =90 <.08
BifmoBiHiCTH (=.10)
Perfect Match / IneanbHe cniBnagiinua <3 >95 =95 >95 =95 =095 <.05

Source: Meydan and Sesen, 2011; Siimer, 2000; Anderson and Gerbing, 1984; Schumacker and

Lomax, 2004; Hooper at al.,, 2008.

Note: CFI - uniformity index; GFI - profile index; NFI - normalized specificity index; NNFI - non-
standardized type index; IFI - incremental performance index; RMSEA - root mean square error of

approximation.

Jxepesio: Meydan and Sesen, 2011; Stimer, 2000; Anderson and Gerbing, 1984; Schumacker and

Lomax, 2004; Hooper at al.,, 2008.

IMpumitka: CFI - inaekc nopiBHAnbHOI BignoBiaHocTi; GFI — ingekc Bignosianocti; NFI - ingekc
HopMoBaHoi BianosigHocTi; NNFI - iHgexkc HeHopMoBaHol BignosigHocTi; IFI - iHgekc iHKpeMeHTa b-
Hol BignoBigHocTi; RMSEA - cepegHbOKBagpaTUYHA MOMUJIKA allpOKCUMAIil.

Results

Variable Averages and Correlation Analysis
Results. Correlation analysis was performed
to determine the direction and strength of the
relationship between variables. The results of
the mean values, standard deviation values, and
correlation coefficients of the research variables
are presented in the Tabl. 2.

PesysnbsTaTH

Pe3yremamu KopeasayiiiHo2o aHaaizy ma
cepedHix 3HA4eHb 3MIHHUX. [l BU3HAYeHHHA
CIPSIMOBAHOCTI Ta CUJIM B3aEMO3B’I3KY MixK 3MiH-
HUMHU [IPOBEJIeHO KOpessiLinHuU aHauis. Pe3yuib-
TaTH, 10 BKJKYAIOTh CepeJHi 3HAaYeHHSs, CTaH-
JapTHi BiaxuneHHs Ta KoedilliEHTH Kopessnil
JOCJIiIPDKyBaHUX 3MIHHUX, MpeJicTaB/eHi B Ta6JI.
2

Table 2. Mean, Standard Deviation, and Relationships Between Variables
Ta6aunsa 2. CepeiHE 3HaUYEHHS, CTAHAAPTHE BiXUJIeHHS Ta B3AEMO3B I3KM MK 3MiHHUMH

Mean, M /
Variable / CepepaHe,
3MiHHa M SO 2
1. Perceived Empathic Self-Efficacy / CnpuiinsfiTa eMmnaTuuHa 16.80 408 58+
caMoe(PeKTUBHICTb
2. Perceived Social Self-Efficacy / CnpuiinsTa conjiasibHa 16.36 445 1

caMoepeKTHUBHICTb

Note: **p<.010.
IIpumiTka: ** p <.010.
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When the correlation analysis results were
examined, it was seen that the relationships be-
tween the variables were significant (p < .010)
and positive. There was a positive and moderate
relationship (r =.58) between perceived empathic
self-efficacy and perceived social self-efficacy.

Results Regarding the Analysis of Variables
in Terms of Demographic Variables. It was in-
vestigated whether perceived empathic self-ef-
ficacy and perceived social self-efficacy differed
according to the demographic characteristics of
the participants. At this stage, t-test (independent
sample t-test) and one-way variance (one-way
ANOVA) analyses were performed.

It was investigated whether perceived empath-
ic self-efficacy showed significant differences ac-
cording to gender, class, and age variables, and the
results obtained are presented in the tables below.

As presented in Tabl. 3, since the significance
rate was greater than 0.05, itis seen that perceived
empathic self-efficacy does not differ according to
the gender variable.
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AHaJti3 pe3ysbTaTiB KopeJsslil MOKasas, IO
3B’SI3KU M’k 3MiHHUMHU € 3HauyuMHu (p <.010) Ta
NO3UTUBHUMHU. 30KpeMa, BUABJIEHO MO3UTUBHUMN
3B 30K cepe/HboiI cuu (r = .58) Mix cipuiiHs-
TOI0 eMIATHYHOI0 caMoedeKTHUBHICTIO Ta CIPUHA-
HSITOIO COLia/IbHOI caMOoeeKTUBHICTIO.

Pe3yabmamu aHaAizy 3MIHHUX 8i0N08idHO
do demozpadhiyHuUx noka3HukKie. 3 MeTo10 3’sCy-
BaHH#, YU BiJIPi3HAIOTHCA NMOKAa3HUKHU CIPUNHA-
TOI eMITaTUYHOI Ta colliayibHOI caMmoepeKTHUBHOC-
Ti 3a/IeXXHO Bij fleMorpadivHUX XapaKTepUCTUK
Y4YacHUKIB, MpoBeJeHo BiAmoBigHMU aHasis. Ha
[bOMY eTalli BUKOPUCTAHO t-TeCT AJi He3aJex-
HUX BUOGIPOK Ta 0JJHOGAKTOPHUN AHCIEpPCIHHUN
a”asis (ANOVA).

Y xopni mociigKeHHs NepeBipeHo, YU iCHYIOTh
3Hauy1i BigMiHHOCTI B piBHI cnpuiHATOI eMna-
TUYHOI caMoeeKTHBHOCTI 3aJieXKHO Bij cTarTi,
KypCy HaBYaHHA Ta BiKy cTyzeHTiB. OTprMaHi pe-
3yJIbTATH NIPEACTABJIEHO B TAGJIUIISAX HIDKYE.

Ak mokazano B Ta6J1. 3, OCKiJIbKK piBeHb 3Ha-
gyywuocTi (Sig.) € 6inbmuM 3a .05, MoxkHa 3pOOGUTH
BUCHOBOK, 1110 CIPUMHSATA eMIaTU4YHa camoedek-
THUBHICTb He Ma€ 3HAYHUX BiJMiHHOCTE!N 3aJ1€3KHO
BiJ, CTaTi.

Table 3. Results of Difference Analysis According to the Gender Variable
Ta6aunga 3. Pe3ysbTaTu aHaMi3y BiAMiHHOCTEH 32 3MiHHOIO “CTaTh”

Variable / Gender /

3miHHa Crathb N M SD t P
Perceived Empathic Self-Efficacy / Male / YosioBivya 269 16.60 3.87 -1.47 .14
CnpuiiHATa eMInaTU4YHA caMoePeKTHBHICTh Female / Xinoya 105 17.30 3.54 -1.37 .17

According to Tabl. 4, the perceived empathic
self-efficacy of students did not significantly vary
by their class year. This conclusion is drawn from
the fact that the significance rate (Sig.) was greater
than the standard alpha level of .05.

3rigHo 3 maHuMU TabJ. 4, cnpUlHATA eMIa-
TU4YHA caMoepeKTUBHICTb CTYAEHTIB He Mae€
3HAYHUX BiJMiHHOCTEW 3aJIe’KHO BiJ, KypCy Ha-
BuaHHS. Takuii BUCHOBOK 3p06JIeHO Ha MmiAcTaBi
TOrO, 110 piBEHb 3HAYYILLOCTi BUSABUBCA BULIMM 3a
CTaHJIapTHUM piBeHb asnbda (.050).

Table 4. Results of Difference Analysis According to Class Variable
Ta6auns 4. Pe3ysbTaTy aHasi3y BiIMiHHOCTeH 32 3MiHHOIO “Kypc HAaBYaHHS”

Variable / Class /

3MmiHHaA Kypc N M SD t p
Perceived Empathic Self-Efficacy / 1 105 1669 4.01 32 .75
CHpHﬁHHTa eMIIaTH4YHa CaMoe(l)eKTI/IBHiCTb 2 269 17.84 411 32 .75
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As presented in Tabl. 5, since the significance
rate was greater than .050, itis seen that perceived
empathic self-efficacy does not differ according to
the age variable.
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Ak cBigyaTh gaHi, mpexacTaBJsieHi B TabJ. 5,
OCKIJIbKM piBeHb 3HauymocTi Ginbmui 3a .050,
MOKHA 3pO0GHUTH BUCHOBOK, 1[0 CIIPUHHSATA eMIa-
THYHA caMoe(deKTHBHICTb HE MAa€ 3HAYHHUX Bij-
MiHHOCTEH 3aJ1eKHO BiJi BiKy CTY/I€HTIB.

Table 5. Analysis of Variance of Perceived Empathic Self-Efficacy by Age (ANOVA)
Ta6smmng 5. AHani3 BigMiHHOCTEN Y CIpUHHATIN eMIaTHYHIN caMoedeKTUBHOCTI 3aJIe3KHO BiJi BiKy

(ANOVA)
Sum of Squares Significance rate, Sig.
/ Mean Square / /
Groups / Cyma Cepeanii PiBeHb 3HAYyII0CTI,
I'pynu KBaJpaTiB df KBaJpaT F Sig.
Between Groups / Mix 15.04 3 501 20 87
rpynamMu
Within Groups / Y Mmexax 6195.65 370 16.74
rpyn
Total / Ycboro 6210.69 373

It was investigated whether perceived social
self-efficacy showed significant differences
according to gender, class, and age variables, and
the results obtained are presented in the tables
below.

Based on the results shown in Table 6, there
was no statistically significant difference in
perceived social self-efficacy between genders, as
the significance rate exceeded the conventional
alpha level of .050.

Y xopni pocnifkeHHA nepeBipeHO, YU iCHYIOTH
3Ha4yLi BiAMIHHOCTI B piBHI CHpPUUHATOI coO-
niasbHOI caMoedeKTHBHOCTI 3aJIeXKHO Bif, cTaTi,
Kypcy Ta BiKy cTyfeHTiB. OTpuMaHi pe3y/bTaTH
MpeCTaBJEHO B TAOIUIISAX HUXKYE.

3rifHO 3 pe3yJbTaTaMH, NpeJCTaBJIeHUMHU B
Tab6J1. 6, He 6yJI0 BUSIBJIEHO CTAaTUCTUYHO 3HAYy-
1101 pi3HUL B PiBHI COPUMHATOI coLliaJIbHOI ca-
MoepeKTHBHOCTI MK 4OJIOBiKaMM Ta >KiHKaMH.
Takuii BUCHOBOK 3p006JIEHO Ha OCHOBi TOTO, 110
piBeHb 3HAYYLIOCTI MepeBUILIUB 3araJjbHONpPUM-
HATUH piBeHb asbda, 110 cTaHOBUTB .050.

Table 6. Results of Difference Analysis According to the Gender Variable
Ta6uns 6. Pe3ysbTaTu aHasi3y BiAMiHHOCTeH 3a 3MiHHOIO “cTaTh”

Variable / Gender /

3miHHa Crathb N M SD t p
Perceived Social Self—Efficacy/ Male / Yos0Biva 269 16.30 4.25 -.43 .67
CnpuiiHaTa coniaibHa caMoepeKTUBHICTh Female / JKinoua 105 1652 354 -42 .69

Tabl. 7 demonstrates that there was no
statistically  significant difference in the
perceived social self-efficacy among students
when compared across different class years. The
significance rate was found to be greater than the
conventional alpha level of .050.
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JaHi y TabJs. 7 1EMOHCTPYIOTh, 110 HEe BUSB-
JIEHO CTATUCTUYHO 3Hayylol pisHULi B piBHI
CIPUHHATOI coliaibHOI caMoedeKTUBHOCTI Mix
CTyJeHTaMHu pi3HuX KypciB. lle migTBepgkeHO
THUM, 1110 piBeHb 3HAYYLIOCTiI BUABUBCA BULLUM 3a
3araJibHONMPUHUHATUN piBeHb ajbda, LU0 CTAHO-
BUTH .050.
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Table 7. Results of Difference Analysis According to Class Variable
Ta6aunsa 7. Pe3ysbTaTu aHai3y BiIMiHHOCTeH 32 3MiHHOIO “Kypc HaBYaHHS"

Variable /
3miHHa

Class /
Kypc N M SD t p

Perceived Social Self-Efficacy /
CnpuiiHATa conjjasibHa caMmoePeKTUBHICTb

1 105
2 269

16.10 4.24 -70 .48

16.46 453 -72 47

Tabl. 8 shows that perceived social self-efficacy
did not vary significantly with age. This finding
is supported by a significance rate exceeding the
standard alpha level of .050.

3rigHo 3 JTaHUMU TabJ1. 8, CIPUNWHSATA COILliaTb-
Ha camoedeKTHUBHICTb HEe MAa€ 3HAYHUX BiAMiH-
HOCTel 3asiekHo Bifg Biky. lle migTBepakeHO
THM, 110 piBeHb 3HAYYL0CTI BUABUBCA BULUM 33
CTaHJAPTHUH piBeHb anbda, 1110 cTaHOBUTH .050.

Table 8. Analysis of Differences in Perceived Social Self-Efficacy by Age (ANOVA)
Ta6smng 8. AHasi3 BifiMiHHOCTEN y COpUMHATIN coljiaibHiIM caMoeeKTUBHOCTI 3aJIeXKHO Bif| BiKy

(ANOVA)
Sum of Squares Significance rate, Sig.
/ Mean Square / /

Groups / Cyma Cepepniit PiBeHb 3Ha4ym0CTI,
I'pynu KBaJpaTiB KBaJpar F Sig.
Between Groups / Mix 18.97 6.32 39 81
rpynamu
Within Groups / ¥ mexax 7386.61 370 1996
rpyn
Total / Ycboro 7405.59 373

Regression Analysis Pezpeciiinuil aHai3

Simple linear regression analysis was Jns BU3HAYeHHA MNPUYUHHO-HACAILKOBOIrO

performed to determine the cause-and-effect
interaction between the variables of the study.
The results of this analysis are presented in the
table below.

Table 9. Regression Analysis Results

Ta6aunda 9. Pe3ysbTaTu perpeciiHOro aHasuisy

3B’SI3Ky MiX A0C/Ti>KyBaHUMU 3MiHHUMHU NpOBe-
JleHO POCTUH JNiHINHUE perpeciiiHui aHasi3. Pe-
3yJIbTATH LbOTO aHaJIi3y IpeJiCTaBJeHo B TabJ1. 9.

B-
Standard coefficient Model
Error / / Statistics /
Dependent Variable / Independent Variable / CrangapTHa B- CTaTUCTUKU
3as1ekHa 3MiHHaA He3asie:kHa 3MiHHaA NMOXHUOKa KoedinieHT Mozgesi
Perceived Social Self- Perceived Empathic Self- 2
Efficacy / CnipuiinsaTa Efficacy / CniputinsaTa R"=.34
Ay 7 LAP y/ LIp 04 58 F=195.66

coliazbpHa eMIaTh4Ha

. . p <.000
camoe(deKTUBHICTb camoe(deKTUBHICTb
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The regression analysis results are statistically
significant (p <.000). According to the regression
analysis results, it is seen that perceived empath-
ic self-efficacy positively affects perceived social
self-efficacy. According to the R? value of the anal-
ysis, it is seen that perceived empathic self-effica-
cy explains approximately 34% of the change in
perceived social self-efficacy. Based on the regres-
sion coefficient (B value) in the table, it is possi-
ble to say that a one standard deviation change in
perceived empathic self-efficacy causes a .58 stan-
dard deviation change in perceived social self-ef-
ficacy. According to the regression analysis results
for the third hypothesis, as presented in Tabl. 9,
the H, hypothesis of the research was supported.

Discussion

Empathic self-efficacy and social self-efficacy
are skills individuals must possess in their edu-
cation, work, social, and daily lives. Development,
change, and the rapid pace of life in all areas are
driving individuals to become more active. In
such an environment, individuals’ beliefs in them-
selves, their abilities, and their skills seem to be
gaining importance.

Empathy and self-efficacy have an impact on in-
dividuals’ interpersonal skills (Song et al., 2025).
Higher levels of empathy in healthcare profession-
als have been associated with improved patient
care, greater patient satisfaction, and shorter ill-
ness periods (Giulia et al,, 2019). The effect of the
learning environment and education and train-
ing activities offered to students is important in
achieving this (Versland, 2016; Orr, 2017; Giiven
& Unsal, 2019).

Healthcare worker candidates will show more
resilience as their self-efficacy increases (Cuar-
tero & Tur, 2021; Warshawski, 2022; Iincesu &
Ulupinar, 2024). Self-efficacy is associated with
successful performance; it can increase an indi-
vidual’s motivation and confidence to practice
healthcare in a complex environment. In today’s
healthcare environment, healthcare professionals
must be confident in handling patient requests.
As self-efficacy increases, so does individual mo-
tivation (Zhang et al.,, 2015). Teachers in health
schools can help health professionals feel more

ISSN 2664-6005
170

insight.stateuniversity.ks.ua

Aysel Arslan
ifakat Atak

Pe3ynbTaTu perpeciiiHOro aHasmisy € cTaTHC-
TU4YHO 3Hauymumu (p < .000). 3rigHo 3 UUMU
pe3y/bTaTaMM, CIpPUKWHATA eMIaTH4YHa caMoe-
($EeKTUBHICTb NO3UTUBHO BIJIMBAE HA COLiaJbHY
caMoepeKTUBHICTb. 3HaueHHs R? CBiguuThL Npo
Te, 110 CHOpPUUHSATA eMIaTH4YHa caMoepeKTUB-
HicTb nosicHI0€ Npu6J1n3HO 34.00% 3MiH y cipuii-
HATIN conjanbHiIN camoedekTuBHOCTI. Ha ocHOBI
3HauyeHHs perpeciiiHoro koedinieHTa (3) MmoxHa
CTBEP/PKYBATH, 1110 3MiHA CIPUUHATOI eMNaTHUY-
Hoi caMmoeeKTUBHOCTI Ha OJiHe CTAaH/JApPTHE Bij-
XWJIEHHS NPU3BOAUTD [0 3MiHU CIPUUHSATOI COLLi-
asibHOI camoedeKTUBHOCTI Ha .58 cTanzapTHOrO
BigxuseHHd. TakuM 4MHOM, 3TiJHO 3 pe3yJibTa-
TaMM perpeciiHoro aHaJisy, NpeJCcTaBJeHUMH B
Tabs. 9, rinoresa H, gociimxeHHs Oy/1a migTBEp-
JKeHa.

JAuckycisa

EMnaTtuyHa camoedeKTUBHICTb Ta coljiajibHa
caMoePeKTUBHICTb — Ile HABUYKH, SKUMHU JIIOJU
MOBUHHI BOJIOZIITU B OCBIiTi, po60Ti, coniasibHOMY
Ta NOBCAKJEHHOMY KUTTi. PO3BUTOK, 3MiHU Ta
CTPIMKUH TeMN )KUTTS B ycix chepax CHOHYKAOTh
JIIOZIe CTaBaTU GBI aKTUBHUMMU. Y TAKOMY ce-
penoBuUli Bipa Jsitofiei v cebe, cBOI 37[i6HOCTI Ta
HaBUYKH, 3/1a€ThCs], HAOYBa€ Bce GijbIIOro 3Ha-
YEeHHS.

EMmnaTisa Ta camMoedeKTUBHICTb BILJIMBAKOTh
Ha MiXKoco6ucTicHI HaBUYKH Jioaed (Song et al.,
2025). Buwuii piBeHb eMnaTii MeAUYHHUX NpaLliB-
HUKIB NOB’SI3aHUM i3 MOKpallleHHAM JOIJsy 3a
nalieHTaMu, OiJIbIIOI0 3aJ0BOJIEHICTIO MALiEHTIB
Ta KOpPOTWHMMHM Inepiogamu xBopobu (Giulia et
al, 2019). BuiuB HaBYaJILHOTO CEpPeAOBUINA Ta
OCBITHIX 1 TpeHyBaJIbHUX 3aXO/iB, 3alPONOHO-
BaHUX CTYAEHTaM, € BaXKJUBUM JJisl AOCATHEH-
He niel metu (Versland, 2016; Orr, 2017; Giiven,
Unsal, 2019).

3i 3pocraHHsAIM piBHA caMoepeKTUBHOCTI
ManbyTHI MeJu4Hi TpaniBHUKHU [JAeMOHCTPYBa-
TUMYTb Gisbl1y cTpecoctidikicTe (Cuartero, Tur,
2021; Warshawski, 2022; incesu, Ulupinar, 2024).
CamoedeKTUBHICTD MOB’s13aHA 3 YCHIIIHO0 Po6o-
TOK; BOHA MOK€ MiIBUIUTHA MOTHBAIIil0 TA BIIEB-
HEHICTb JIIOJVMHU B HaJJaHHI MeUYHOI JOMTOMOTH
B CKJIQJHUX YMOBaX. Y Cy4aCHOMY CepeLoBUIILi
OXOPOHHU 3/I0POB’SI MeIMYHI MPAL[iBHUKH ITOBHUHHI
BIIEBHEHO 06PO6J/IATH 3aNUTH NauieHTiB. 3i 3po-
CTaHHSM caMoedeKTUBHOCTI 3pocTa€ U iHAuBiAYy-
asibHa MoTuBanif (Zhang et al,, 2015). Bukiagaui
MeJWYHUX 3aKJaZiB OCBITU MOXYTb JONOMOITHU
MeJUYHUM NpaliBHUKaM BiA4yTH GiNbLIKN 3B's-
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connected to their work by encouraging students
to learn more about how important their jobs are
for people and society. Before starting their in-
ternships, schools can organize various simulated
scenarios to develop students’ theoretical knowl-
edge and practical, emotional, and thought pro-
cesses (PAN etal., 2024). Enhancing the empathic
capabilities of healthcare professionals necessi-
tates role-playing exercises that promote compre-
hension of patients' viewpoints, the incorporation
of arts and humanities, and the integration of vir-
tual reality into the curriculum (Liu et al,, 2023).

The study found that perceived empathic
self-efficacy positively impacts perceived social
competence. The key finding of this research is
that a higher level of empathic self-efficacy in fu-
ture healthcare professionals is associated with
an increase in their social self-efficacy. This re-
sult aligns with previous research on the topic.
For example, ]. Eklund et al. (2012) found that
empathic self-efficacy is an antecedent of social
behavior; V. Levantini et al. (2024) found that em-
pathic self-efficacy influences defensive behavior;
and J. Kwiatkowska (2023) found a relationship
between empathy and self-efficacy. Although this
result contradicts the study of P. S. Castelino and
T. L. Mendonca (2024), one of the limited studies
conducted to determine the relationship between
empathic self-efficacy and social self-efficacy,
it reached a similar conclusion to the study by
L. Huang and his colleagues in 2019.

On the other hand, according to the study of
N. Oji and his colleagues (2022), based on the fact
that there are socio-cultural and socio-economic
effects on the self-efficacy perceptions of newly
graduated physicians in providing care, the study
investigated whether the empathic self-effica-
cy and social self-efficacy perceived by students
changed according to demographic variables. No
difference was observed in the results in terms of
demographic variables. This situation contradicts
the study of R. Sharafkhani and his colleagues
(2023), who determined the negative relationship
between students’ age and empathy. However, it is
consistent with the study of B. Pazar and his col-
leagues (2017).

A. Bandura’s (1982) self-efficacy mechanism
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30K 3i CBOEI POOOTOIO, 3a0XOUYIOUM CTYJIEHTIB
Ji3HABaTUCA Gijibllle PO Te, HACKIJIbKU BaXKJIU-
Ba ixHsA poboTa AJis JAel i cycnisibeTBa. [lepen
MOYaTKOM CTa>KyBaHHA LIKOJIM MOKYTb OpraHi3y-
BaTH Pi3HI CUMYJIbOBaHI CLeHapii /i PO3BUTKY
TEOPEeTUYHHUX 3HaHb CTYAEHTIB, a TaKOX MNpak-
TUYHHX, EMOLIIMHUX Ta po3yMoBuX nporeciB (PAN
et al, 2024). MligBuieHHs eMIaTUYHUX 3116HO-
CTel MeJJUYHUX NpaliBHUKIB BUMara€e pojbOBUX
BIpaB, 10 CIOPUAIOTb PO3YMIiHHIO TOYOK 30Dy
MaLi€HTIB, BKJIOYEHHA MUCTELTBA Ta TyMaHiTap-
HMX HayK, a TAKOX IHTerpauii BipTyaJibHOI peaJib-
HOCTi B HaB4aJsibHY mporpamy (Liu et al., 2023).
JlocaigkeHHA BCTAHOBUJIO, 110 CIPUMHATA eM-
naTuyHa camMoepeKTUBHICTb MO3UTHUBHO BIJIU-
BAa€ Ha CHOPUMHATY cOlLiaJIbHy KOMIETEHTHICTb.
K/10o4oBUM BUCHOBKOM IbOTO [JOCJIi/P)KEHHS €
Te, 10 BUIIUK piBeHb eMHaTU4yHOI camoedek-
THBHOCTI MaHOyTHIX MeIWYHUX IMpalliBHUKIB
MOB’A3aHUH i3 MigBUIEHHAM IXHbOI coljia/ibHOI
camoedeKTUBHOCTI. llell pe3ysibTaT y3roKyETh-
csl 3 MoNepeHIMU OCIIP)KEHHSAAMHY Ha 10 TEMY.
Hanpukanan, k. Ekaysa Ta in. (2012) BUsIBUIIH,
10 eMNaTU4YHa caMoedeKTUBHICTD € MepeayMo-
BOIO coljiaJibHOI MoBeAiHKU; B. JleBaHTiHI 3 Ko-
seramu (2024) 3’scyBajiy, 110 eMIIaTHYHA CaMo-
epeKTHUBHICTh BIJIMBAE HA 3aXMCHY MOBEAIHKY;
a /. KBaTkoBcbka (2023) BcTaHOBHJIA 3B’I30K
MiXK eMIaTielo Ta camoedpeKTUBHICTIO. Xo4a Lier
pe3yabTaT cynepedyuTb BUCHOBKaM II. Kacrei-
Ho Ta T. Mengonka (Castelino, Mendonca, 2024),
SIKi MpoBeJIN OiHE 3 HEOAraThOX AOCiKEHDb 115
BU3HA4YEHHS1 3B’SI3Ky MiXK €MNaTUYHOK Ta Co-
[iaJIbHOI0 caM0e(PEKTUBHICTIO, BiH Y3TOXKYETbCS
3 pocaimpkennam JI. Xyana ta iH. (Huang et al.) Bif
2019 poky, 110 AiMI/I0 aHAJOTiYHOTO BUCHOBKY.
3 iHmoro O6OKy, 3rilHO 3 JOCJiMKEeHHSIM
H. Omxi Ta iH. (2022), 3 orissAy Ha TOM GaKT, 110
ICHYIOTb COILia/IbHO-KYJIbTYpHI Ta coljiaJibHO-e-
KOHOMIiUHi BIJINBU Ha CIPUHHATTSA camoedek-
TUBHOCTI HOBOCIIEYEHUX JIIKapiB-BUIYCKHUKIB Y
HaJlaHHI MeJUYHOI J0NIOMOT'H, BU€eHi 3'1COBYBaJIH,
Yy 3MiHIOBajacsd eMnaTU4yHa caMoeeKTHUBHICTb
Ta coljiasibHa caMoepEeKTUBHICTb, CHPUHHATI CTY-
JeHTaMH, 3aJIeXKHO Bi AemorpadiuyHuX 3MiHHUX.
Y pe3sysbTaTax He CIOCTEpPIraaocs »K0AHOI Pi3HU-
1[i 3 TOYKHU 30py AeMorpadiuyHux 3MiHHUX. LI cu-
Tyallis cynepeduTb aocaijpkeHHto P. [llapadxani
Ta iH. (2023), Aki BU3HAUYWJIU HETaTUBHUU 3B’s-
30K MiXK BiKkOM Ta eMmnarTi€to cTyseHTiB. OfHak, 1ie
Y3roKy€eTbcs 3 gocaijpkeHHam b. [lazapa Tta iH.
(2017).
3rigHo 3

MexXaHi3aMOM camMmoedeKTUBHOCTI
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addresses the centrality of self-efficacy in people’s
behavior. He argues that a high level of self-efficacy
is a significant determinant of task success and
increased performance.Based onthisview,itcanbe
argued that self-efficacy is particularly important
for those working in the healthcare sector, both in
terms of their psychological resilience and ability
to perform their jobs more effectively. The idea
that individuals with empathic self-efficacy will
be more social and active, which will foster their
social self-efficacy, is supported in this study and
aligns with A. Bandura’s views on the self-efficacy
mechanism.

The results are believed to be of scientific value
to both educational institutions and individuals.
It has been demonstrated that those with high
empathic self-efficacy will also have high social
self-efficacy. Therefore, the need to focus on
empathic self-efficacy to improve students’ social
self-efficacy may be important for educational
institutions. The study used the “Perceived
Empathic Self-Efficacy and Social Self-Efficacy
Scale”, developed by L. Di Giunta et al. (2010),
to measure empathic and social self-efficacy.
Another potential contribution of the study is to
provide additional evidence for the validity of this
scale.

The findings are limited to the participants’
responses to the survey questions. The study data
were obtained from students at a single university
within a single country. Therefore, research can be
conducted in different countries and with different
sample sizes. Future studies are recommended
to add different variables to the research model
to illuminate the mechanisms between empathic
self-efficacy and social self-efficacy.

Conclusions

This study was conducted for healthcare
professional candidates in the health profession,
which is the occupational group that requires
empathy and social self-efficacy the most. The
relationship and effect level between empathic
self-efficacy and social self-efficacy levels
of healthcare professional candidates were
measured. According to the results obtained,
it was seen that the relationships between
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A. Banaypu (1982), el KOHLENT € LLeHTPaJbHUM
y nmoBeJiHIi JoAuHU. A. baHaypa cTBep/pKyBas,
10 BUCOKUU piBeHb caMmoedeKTUBHOCTI € BUPpI-
maJbHUM GaKTOPOM /[IJIsl YCHIITHOTO BUKOHAHHSA
3aBJiaHb i MiJiBUILIEHHS MTPOAYKTUBHOCTI. 3 OIVIsi-
Jy Ha 110 Teopilo, MOXKHa CTBEPAKYBaTH, L0 ca-
MOoepEeKTHBHICTbh Ma€ 0COOGJIMBe 3HAYeHHS [Jid
npaliBHUKIB cdepy 0XOPOHU 3/I0POB’sl, OCKIJIbKH
BOHA BIJIMBA€ fIK Ha IXHIO NCHUXOJOTIYHY CTiMi-
KicTh, Tak i Ha 34aTHiCTH edeKTHUBHIilIEe BUKO-
HyBaTu cBoi mpodeciiiHi 060B’s13Ku. Y Hamomy
JOCJIPKeHHI MiATBEPKEHO /e, 110 JIOAU 3
€MIIAaTUYHOK caMoedeKTUBHICTIO O6yyTh 6iibLI
COLia/IbHUMH Ta aKTUBHHUMHY, 110 CBOEK Yepror
CIIPUATHME PO3BUTKY IXHbOI COLiaJibHOI caMoe-
$EeKTUBHOCTI, 1110 MOBHICTIO Y3TrOAKY€ETHCS 3 MO-
miggamMu A. Banaypu Ha MexaHi3M camoeeKTHB-
HOCTI.

Pe3ysibTaTu 1bOr0 JOCHIAKEHHA MAalOTh 3HA4-
HY HAayKOBY Ta NPAaKTUYHY LiHHICTb K JJI1 OCBIT-
HiX YCTaHOB, TaK i A/ oKpeMux ocib. /loBesieHo,
1110 JIFOJIX 3 BUCOKOIO eMIIATUYHOI0 caMoepeKTHB-
HICTI0 TaKOXX MalOTh BHCOKHUU piBeHb cCoOlliajib-
Hoi camoedeKTUBHOCTI. lle BKa3ye Ha Te, 110 14
HiIBUILIEHHSA COllia/IbHOI caM0oepeKTHUBHOCTI CTY-
JEeHTIB OCBITHI 3aK/iaZji MOBHWHHI 30CepeKyBa-
THCsI HA PO3BUTKY IXHbOI eMIIaTUYHOI camoedek-
TUBHOCTI. llle oAHUM BHECKOM JOCHII>KEHHSI €
HaJaHHA JOJATKOBUX AoKasiB BasigHocTi “Illka-
JIU CIPUUHATOI eMIaTUYHOI caMmoepeKTHUBHOCTI
Ta colliaJIbHOI caMoepeKTHUBHOCTI", po3p0o6JIeHOT
JI. i [xyutoro Tta koseramu (Di Giunta et al.,
2010), Aka 6y/;1a BUKOPHCTAHA /I BUMiplOBaHHSA
LIMX TOKAa3HMKIB.

JlocnipkeHHsT Ma€ TIeBHI 0OMeXKeHHs, 0CKiJIb-
KU HMOr0 BUCHOBKHU I'DYHTYIOThCA JIMIlIe Ha Bij-
MOBIJIIX YYAaCHUKIB Ha 3allMTaHHSA aHKeTH. [laHi
Oy/1 OTpUMaHi BiJl CTYAEHTIB OJHOTO yHiBep-
CUTETy B MeXax OJHIEl KpalHU. 3 oAy Ha e,
Mal6yTHi JOC/IiPKEHHSI MOXKYTh OYTH MPOBe/IeHi
B IHIIMX KpaiHax Ta 3 BUKOPUCTAHHAM OiJIbIINX
BUGIpOK. /lJIs MOBHIIIOro BUBYEHHS] MeXaHi3MiB
B32EMO3B’SI3Ky MK eMIaTUYHOIO Ta COLiaIbHOIO
caMmoe(peKTHUBHICTIO peKOMeHJ0BAaHO J0AAaTH [0
JOCHiJHUIBbKOI MoAeJi iHIIi 3MiHHI.

BuCHOBKH

JocaigpxeHHs 6ysio nmpoBeJieHe cepesi MalOyT-
HiX MeJW4YHUX MpaliBHUKIB, OCKIJIbKKM caMe Is
npodecifiHa rpyna Haibisblle MOTpedye eMIia-
Til Ta conia/ibHOI caMmoedeKTUBHOCTI. BuMipsiHO
B3aEMO3B’SI30K i CTyIiHb BIUIMBY MiX PiBHSMH
eMMaTUYHOI Ta coljasbHOI caMoepeKTHUBHOCTI
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the variables were significant (p < .010) and
positive. It was found that there was a positive
and moderate relationship (r = .58) between
perceived empathic self-efficacy and perceived
social self-efficacy. It was observed that perceived
empathic self-efficacy explained approximately
34% of the change in perceived social self-
efficacy. Providing healthcare services is a team
service, and the job of this team is quite tricky.
Healthcare workers, who sometimes face very
upsetting working conditions, must understand
the patients and relatives in front of them and
adjust their behavior accordingly. Occasionally,
there will be patients and relatives who need even
a smile from healthcare workers. For this reason,
having empathy in the provision of this service,
whose subject is human health, and reflecting
this empathy on attitudes and behaviors by
affecting self-efficacy is mandatory for the success
of healthcare services. Empathy in healthcare
workers will also affect other important emotional
variables in organizational life. The findings
of this study suggest that courses developing
empathy and self-efficacy, which are crucial for
healthcare worker candidates, should be included
in the curriculum, and that educators and the
educational environment should support this
initiative. While there is a need to increase studies
on emotion blindness or emotional intelligence
levels affecting empathy, it is recommended that
the relationship between empathy and social self-
efficacy be addressed with different variables and
by including different professional groups.
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