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Abstract

In recent decades, digital applications that
supportmental healthhavegained globalusagedue
to their undeniable advantages in the widespread
dissemination of psychoeducational content and
the facilitation of psychoeducation processes.
Numerous studies on the effectiveness of such
psychoeducational tools provide fragmented
information regarding their advantages and
disadvantages. This complicates the selection of
specific applications as optimal for use in each
particular psychoeducational request, both for
the mental health professionals and for the end
users of the psychoeducational content. The aim
of the research was to define a set of criteria and
indicators for evaluating and comparing different
types of digital psychoeducational tools. This is
valuable for facilitating their informed selection
and application in psychological assistance and
self-helppractices.Aligningthe contentcomponent
of psychoeducation, such as psychoeducational
information that is particularly sensitive and
relevant to the population, especially in wartime
conditions, with the formal component of the
psychoeducation process, namely, digital, stigma-
free means of content dissemination, significantly
increases the potential for facilitating and
enhancing the effectiveness of psychoeducational
activities among the population. Methods.
Based on a synthesis of scientific research on
the subject, using inductive qualitative analysis,
expert evaluations, and statistical methods to
assess their consistency, a set of criteria was
identified for evaluating the facilitative potential
of digital psychoeducational applications.
Results. The criteria for evaluating digital
psychoeducational applications include user
accessibility, adaptiveness and focus level of the
tool, user interest protection, interactivity of user
engagement, and support for psychoeducational
content assimilation. The rank correlation
indicators of expert evaluations for the selected
criteria demonstrate overall consistency, thereby
confirming their applicability for the informed
selection of a particular tool based on specific
user needs. The highest level of agreement among
expert evaluations was observed for the criteria of
interactivity of user engagement and user interest
protection. Discussion and Conclusions. The
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AHoTanisa

3a ocraHHi gecaTupivyya yudpoBi 3acTocyH-
KU, 1110 3a6e3MeuyloTh NiATPUMKY MEHTaJIbHOTO
3/10pOB’S JIIOAWHH, 3aBJsIKU CBOIM Oe33amepey-
HUM IlepeBaraM y MacOBOMY IOIIMPEHHI IICUXO0-
e/lyKallilHOTO KOHTeHTy U ¢acuiiTanii npouecis
ncuxoeAykKarii, Haby/id 106aJbHOTO0 MaclITaby
BUKOpHUCTaHHA. YMcaeHHI gocimkeHHs 3 edek-
THUBHOCTI 3aCTOCYBaHHS TaKHX 3aC00iB icuxoeny-
Kallii al0Th po3pi3HeHy iHPpopMaliito U0 ixXHIiX
nepesar i HefoJikiB. Lle yckiazHI0€ BUGIp THUX 41
IHIIIMX 3aCTOCYHKIB SIK ONTUMaJIbHUX JJIS1 BUKO-
PUCTAaHHA B KOKHOMY KOHKPETHOMY IICHUXOezy-
KalliliHOMY 3anuTi K AJig paxiBLiB y chepi MeH-
TaJIbHOTO 3/I0POB’s, TaK i KiHIlEBUX KOPUCTYBaviB
NCUXOeAyKalilHOr0 KOHTeHTY. MeTow aocuin-
>KeHHS$ CTaJI0 BU3HAYEHHS KOMIIJIEKCY KPUTEPIIB i
MOKAa3HUKIB, 32 AKMUMHU MOXKHaA 6y/10 6 OL[iHIOBaTH
Ta MOPiBHIOBATH Pi3Hi BUAM 1IUPPOBUX 3acO6iB
ncuxoeAykKanii i noJaablioro ix o6rpyHToBa-
HOT'0 BUOOPY 1 3aCTOCYBaHHS B IPAaKTUKaX I1CUXO-
JIOTIYHOI JONIOMOTH Ta CaMOJONOMOTHU. 3aBJAKU
BiZAOBIZHOCTI 3MICTOBOI CKJIaL0BOI [ICUXOeAYKa-
1[ii, TOOTO Yy TJUBOTO AJis HaceJeHHs, 0COGJIUBO
B YMOBax BiliHU, [ICUXOeAYKal[iHHOO KOHTEHTY,
dopmManbHi cK1a/l0BiM Mpoliecy ncuxoeaykariii,
a caMe 1[UPOBUM, BiJIbHUM BiJi pU3UKIB CTUTIMa-
THU3allil, 3aco6aM NOMUPEHHSI KOHTEHTY, CYTTEBO
3pOCTaE MOXKJIMBICTb dacuiTanii Ta miBuIeHHS
epeKTUBHOCTI NcUxoeAyKallilHUX aKTUBHOCTEHN
HacesieHHd. MeTtoau. Ha ocHOBI y3arajibHeHHs
HayKOBUX JIOCJII/PKeHb i3 Tp0o6JaeMaTUKU A0CiA-
YKeHH, IIJIAXOM IHAYKTUBHOIO AKICHOI'O aHaJIi3y,
€KCIIEpTHUX OLIHOK | BUKOPUCTAHHA CTaTUCTHUY-
HUX METOJLIB MifpaxyHKy IXHbOI y3rO[KeHOCTI
OyJ10 BUOKPEMJIEHO KOMILJIEKC KPUTEPIiB OlliHI0-
BaHHS $acUJIiTaTUBHOrO NMOTeHLiany nudppoBUX
NCUXOeAyKalilHUX 3aCTOCYyHKiB. Pe3ynabTaTu.
Jlo kpuTepiiB oLiHIOBaHHS IUPPOBUX NCUXOEAY-
KallilHUX 3aCTOCYHKIB BiJiHECEHO: JOCTYMHICTb
3aco0y AJisi KOpUCTYBaua, aJlalTUBHICTb i cdo-
KYCOBaHICTb 3ac00y, 3aXUCT iHTepeciB coXKHUBa-
4ya, IHTepaKTUBHICTb B3a€EMOJII 3 KOpUCTYyBadeM,
CIpUSIHHS 3aCBOEHHIO MCUXO0EAYKal[iiHOMY KOH-
TeHTy. [loka3HUKK paHTOBOI KopeJAlii eKcrepT-
HUX OIL[IHOK 3a MOKa3HMKaMM, 1110 BiJINIOBiIal0Th
BUOKpPEMJIEHUM KPUTepPIfM, y LiJIOMy BKa3ylOTb
Ha Y3TO/I)KEHICTb OL[IHOK, a, OTKe, CJIYT'YIOTh J0Ka-
30M MOJIMBOCTI iX BUKOPUCTAHHSA [Jis1 OOI'PYH-
TOBAHOr'0 BUOGOPY TOr0 YW iHIIOTO 3ac00y AJs
KOHKpETHUX 3allUTiB KOPUCTYBA4iB 3aCTOCYHKIB.
Hali6isibi y3ro/ppkeHi olliHKY MaJsiv MOKa3HUKH 3a
KpUTepiaMHU IHTepaKTUBHOCTI B3aEMOJII Ta 3aXU-
CTy iHTepeciB cnokuBaya. JIMCKyCis i BUCHOBKMU.
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authors of the article demonstrated the possibility
of developing a set of criteria for evaluating digital
psychoeducational applications to be used as a
universal tool for comparing such applications.
This, in turn, will enhance the effectiveness of
psychoeducational initiatives based on digital
applications already at the planning stage of such
initiatives.

Keywords: digital tools, psychological
education, psychological literacy, social media,
web application, mobile application, Al-chatbot.

Introduction

The mental health of the population is one of
the priorities of Ukraine’s state policy, and caring
for it during wartime is an urgent and socially sig-
nificant task that should be considered a factor in
Ukraine’s security. In this context, social and psy-
chological support for individuals is extremely im-
portant, as it significantly reduces the risk of neg-
ative impact of potentially traumatic situations on
mental health (Bangpan et al,, 2019). Experience
of other states demonstrates that the impact of
war on the social and psychological welfare of
people can be significantly reduced through psy-
chological literacy (Baum, 2005; Bangpan et al,,
2019).

Psychological literacy of the population is
achieved through mass psychoeducation. Initial-
ly, psychoeducation was associated with psycho-
therapy and was not perceived as an independ-
ent method of mental health support (Faloon et
al,, 1985; Leff et al.,, 1985; Hogarty et al,, 1991).
However, over time, it has been established as
an effective and independent therapeutic activ-
ity (Choi-Kain, 2023) and has generally evolved
into psychological education. The effectiveness,
self-sufficiency, and accessibility of psychoedu-
cation make it particularly valuable during large-
scale crises (Bangpan et al., 2019; Fasihi et al,
2017; Lund et al, 2011). When discussing the
creation of a comprehensive psychosocial support
system for Ukrainians during and after the war,
researchers emphasize the need to develop and
implement psychoeducation programs at the na-
tional level (Vus et al,, 2024).

Ukraine is still characterized by mostly dis-
trustful attitude towards psychological assistance
(Gradus Research Company, 2024), so it is impor-
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ABTOpH CTaTTi NPOJEMOHCTPYBAJH MOXJIUBICTh
pO3p0o6JIeHHS KOMILJIEKCY KPUTEPIiB OLliHIOBaHHSA
UPpPOBUX NCUXOeAYKALiIMHUX 3aCTOCYHKIB 3 Me-
TOI0 BUKOPUCTAaHHS KOMILJIEKCY SIK YHiBepcaJib-
HOro 3aco0y MOpPiBHAHHS TaKUX 3aCTOCYHKIB. Lle
B CBOIO Yepry J03BOJIUTh MiZBULIUTH ePEKTUB-
HICTh TNCUXOEeJyKalilHUX iHilliaTUB Ha OCHOBI
M$pPOBHUX 3aCTOCYHKIB BXKe Ha eTalli MJaHyBaH-
Hsl TaKMX iHil[iaTUB.

KiroyoBi cioBa: 11udpoBi 3acobu, ICUX0J0-
riyHa MpoCBiTa, NCUXO0JIOTiYHA T'PAaMOTHICTb, CO-
niasbHi Meziia, Be63aCTOCYHOK, MOOIJIBHUM 3aCToO-
CYHOK, Al-4aT6OT.

Bctyn

MeHTa/bHe 3/10pOB’Al HaceJeHHS € OJHUM i3
NPiOpUTETIB Jlep>KaBHOI MOJIITUKU YKpaiHuy, a mi-
KJIyBaHHS IPO HbOTO B YMOBax BiliHU € aKTyaJlb-
HUM COILjjaJIbHO 3HAUyLIMM 3aBJaHHAM, L0 Mae
po3mIAfaTUCA K YMHHUK Oe3nekd YKpaiHu. Y
[IbOMY KOHTEKCTI Ha/I3BUYalHO BaXKJINBOIO € CO-
Lia/IbHO-IICUXOJIOTIYHA MiATPUMKA JIIOAWUHHU, 10
3HAYHO 3HWXKY€E PU3UK HEraTUBHOIO BIJIMBY Ha
MeHTa/IbHe 3/10POB’sl B MOTEHI[iHO TpaBMiBHil
cutyarii (Bangpan et al,, 2019). Ak nokasye fo-
CBif iHmIMX KpaiH, BIUIMB BiHM Ha coliiajib-
HO-TIICUXOJIOTIYHUN [06p0o6yT JIOJUHA 3HAYHO
3MEHIIYEThCSA Yepe3 HabyTTs IICUXO0JIOTIYHOI rpa-
MoTHOCTI (Baum, 2005; Bangpan et al,, 2019).

[IcuxosoriyHa rpaMOTHICTb HaceJleHHA Ha-
OyBa€eTbCs yepe3 HOro MacoBy INCUXOeAyKaLilo.
AxIo cnoyaTKy ncuxoezykanisa acolitoBanacs 3
NcuxoTepaniero i He cipyuiiMasiacs sIK CaMOCTiH-
HUM MeToJ NiATPUMKH MEHTAJbHOTO 3/10pOB’A
(Faloon etal,, 1985; Leff et al., 1985; Hogarty et al,,
1991), To 3r0A0M BOHA yTBEepAuUIacs sIK epeKTHUB-
Ha He3aJieXXHa TepaneBTHUYHA AisabHicTh (Choi-
Kain, 2023) Ta 3arasioMm TpaHcdopMyBajach y
MCHUXOJIOTiYHY npocBiTy. EdekTUuBHIiCTB, camozo-
CTaTHICTB i JOCTYNHICTh NcUxoeAyKalii po6JsaTh
il 0c06JIMBO 1IiHHOIO B IePioAU MaCIITAOHUX KPU3
(Bangpan et al,, 2019; Fasihi et al,, 2017; Lund et
al, 2011). O6roBopioOYU CTBOPEHHS KOMILJIEKC-
HOI CHUCTeMH IICUXOCOLiaJIbHOI MiATPUMKHU [JJs
yKpaiHLiB miJ yac i nicjis BilHU, AOCTIHUKY Ha-
roJIOUyI0Th Ha HeOoOXiJHOCTI po3pobJieHHA Ta
BIIPOBa/PKEHHs IporpaM IcuxoefyKalil Ha Ha-
nioHanbHOMY piBHi (Vus et al., 2024).

Ockisibku B YKpailHi Bce Lie HassBHe HeJOBip-
JIUBE CTaBJIEHHA [JO IICHUXOJIOTIYHOI J0MOMOTH
(Gradus Research Company, 2024), BapTo po3ris-
HYTH Taki 3acobu ncuxoeaykariiii, siki 6: 1) gono-
Mara/sid ¢axiBisM po36y0BYBaTH A0Bipy 1 yHU-
KaTu CTUIrMaTU3alil y 3BepHeHH] 3a J010MOr010,
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tant to consider psychoeducational tools that: 1)
help professionals build trust and avoid the stig-
matization of seeking help; 2) take into account the
characteristics of different social groups; 3) are as
accessible and user-friendly for a broad audience
as possible. Such facilitative potential is possessed
by digital psychoeducational applications (DPAs).
They simplify the acquisition, application, and
dissemination of psychological knowledge, facil-
itate social-psychological support processes, and
enhance the provision of psychological assistance.
It is crucial to establish evaluation criteria for
DPAs to ensure their optimal use according to the
specific task, situation, and social group, as well
as their convenience, comfort, and comprehen-
sibility for users. This can enable both users and
professionals working with clients to make more
informed choices when selecting DPAs.

Studies focused on various DPAs demonstrate
that the user interaction with psychoeducational
content based on these platforms ensures aware-
ness of mental health issues and strategies for its
support without the need for personal meetings
with a specialist (Perra et al., 2024). This allows
reaching an audience that either does not have
access to traditional therapy or does not wish to
seek it, and access to psychoeducational resourc-
es is significantly simplified since participants can
use them anytime at home. Also, such methods are
much more affordable than in-person psychoedu-
cation sessions or are generally free.

Psychoeducation delivered through DPAs de-
pends on two main factors: content, or psychoed-
ucational content (PEC), and form or method of
delivering it to the target audience. These activi-
ties must be carefully designed to ensure the ac-
tive engagement of participants with the PEC and
its application in real-life situations (Higgins et al,,
2020).

[tis expected that numerous new psychoeduca-
tion initiatives using DPAs will emerge in Ukraine,
but since their effectiveness will also depend on
the choice of a tool, i.e., the type of DPA through
which the PEC will be disseminated, this aspect of
the work of mental health professionals deserves
attention.

The choice among possible DPA options is quite
broad. It can be one of the social media platforms
or one of the global communication platforms
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2) BpaxoByBaJIM 0COBJIMBOCTI Pi3HUX COIliaIbHUX
rpyn, 3) OyJd MaKCHMaJbHO [OCTYNHUMH Ta
3pY4YHUMU JAJis mupokoi ayauTtopil. Takuii ¢a-
CUIITaTUBHUM MOTeHIia] MalwTb IUGPOBI MCHU-
xoenykaniiHi 3acrocynku (LII13). Bonu nosermy-
I0Th MPOLeCH HAGYTTS MCUXOJIOTIYHUX 3HAHb, iX
BUKOPHCTaHHA U nepezadi iHInM; GpacuaiTyoThb
MPOLECHA COLiaJIbHO-TICUXO0JIOTIYHOI MiTPUMKHU
Ta HaJaHHS IICUXOJIOTIYHOI JonoMord. Baxxiuso
BHOKpPEMHUTHU KpuTepii ouiHoBanHg LII3 mono
HallKpalloro iXx 3acTOCyBaHHSl BiANOBiAHO [0
3aBJlaHHf, CUTyalii Ta colliaJibHOI T'PyIH, 3pyy-
HOCTi, KOMQPOPTHOCTI, 3pO3yMiJOCTi AJs cHo-
»kuBaya. lle cnpusTuMe 6inblI ycBigOMJIEHOMY
BUOOpPY TUX 4M iHmuX [I[13 KopucTyBaueM abo x
¢daxiBueM y iioro po60Ti 3 KJIiEHTaMU.

JocnimkeHHs, npucBsdeHi pisuum I3, noBo-
JISITh, 1110 3aCHOBaHa Ha HUX B3aEMO/isi KOPUCTY-
Baya 3aCTOCYHKY 3 ICUXOeAyKalilHUM KOHTEH-
TOM 3abe31eyye NPOCBITy 3 TUTaHb MEHTAJIBHOTO
3/10pOB’sl Ta cTpaTerii oro nigTpUMKHU 6€3 Heob-
xigHOCTi 0cO6UCTHX 3ycTpiuel i3 paxiBueM (Perra
et al, 2024). lle 103BOJISIE OXONUTU aAyAUTOPIlO,
siKa He MaE€ JIoCTyny A0 TpaJuliiHoI Tepamii a6o
K He O6axkae 10 Hel 3BepTaTHUCH, a OCTYI /0 MCU-
X0eAyKallilHUX pecypcCiB 3HAUHO CIpPOLIYETHCH,
OCKIJIBKM Y4YaCHUKHA MOXYTb KOPHUCTYBaTHUCS
HUMU BJioMa Ta Oy b-KoJU. Taki MeTOAY 3HAYHO
JlelleBIli MOPiBHAHO 3 OYHUMHU 3aHATTAMU 3 [ICU-
xoeAyKariii a6o 3arajioM 6e3KOIITOBHI.

OnocepenkoBana I3 ncuxoexpykauisa 3ase-
)KUTb BiJl BOX OCHOBHMX YMHHUKIB: 3MicT, a6o
ncuxoeaykaninHuil kouTeHT (I1K), Ta dopma abo
3aci6 Moro JoHeceHHs [0 LiJbOBOI ayJUTOpil.
Taki akTUBHOCTI MalOTh OYTH pPeTEJbHO CIPOEK-
TOBaHi, 111006 3a6e3MeYUTH aKTUBHY B3aEMO/iI0
y4acHUKIB i3 [IK i fioro 3acTocyBaHHs B peasibHUX
cutyarnisx (Higgins et al,, 2020).

Mo>kHa o4ikyBaTH, 110 B YKpaiHi 6yayTh 3's1B-
JIATUCA HOBI YMCJEHHI iHILiaTUBU 3 ICUXOeny-
Kanili 3 BukopuctaHHaM LII3, ane ockisbku ix
epeKTUBHICTb Oy/ie 3a/1eKaTU 1103a TUM i Bif BU-
6opy 3acoby, TobTo pisHOBUAY L3, uepes axui
6yne nowuproBatucs [IK, To 1eit acnekt po6otu
¢daxiBLiB y rajsy3i MEHTaJIbHOTO 3/J0POB’Sl 3acC/y-
rOBYE Ha yBary.

Bubip cepen moxauBux BapianTiB LII3 € go-
CTaTHbO WUPOKHUM. lle Moxe O6yTH fK OJHa i3
mwiatdopM colialbHUX Mefia (Big aHmI: social
media) a6o oAHA 3 TI0GaJbLHUX KOMYHiKaliii-
Hux miatdopm (Bif aHMI.: messenger), Tak i
creniajnizoBaHUW MpPOrpaMHUNA 3aCTOCYHOK Y
BeO- ab60 M0O6iIbHOMYy BHUKOHAHHI; MOMJIMBO i3
BUKOPHUCTAHHSAM Clieljiasli30BaHUX TEXHOJIOTIH,
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(messenger), or a specialized web or mobile ap-
plication possibly utilizing advanced technologies
such as artificial intelligence (Al), the Internet of
Things (IoT), or virtual reality (VR).

Given the above, at the planning stage of the
psychoeducational initiative, it is necessary to de-
termine not only which PEC should be developed
but also which DPA to use for its distribution. To
make a justified choice of DPA, it is necessary to
compare their types based on a unified set of cri-
teria that is as independent as possible from the
digital technologies used and would allow not only
an objective assessment of the DPA according to
the main complex criterion: facilitative potential,
or the ability to ease the acquisition of psycholog-
ical knowledge, but also take into account other
criteria, its components regarding the alignment
with the specific goals of the particular psychoed-
ucational task.

Today, there exists a significant contrast be-
tween the large number of studies of different
DPAs and the degree of systematization of the
research data. Available classifications of the ap-
plications are either focused on specific technolo-
gies (Wasil et al., 2020) or specific mental health
issues (Fernandez-Alvarez et al., 2020) or do not
cover all DPA variants (Sood, 2022). These clas-
sifications lack universality as there exists no set
of criteria to evaluate the facilitation potential of
DPA, taking into account technological, function-
al, demographic, economic, and other aspects of
DPAs. Therefore, it can be stated that there is a
lack of systematized criteria and a relevant set of
indicators for assessing DPAs, which would allow
evaluating their facilitative potential in relation to
psychoeducation of the population, which is the
ability to facilitate the dissemination and acquisi-
tion of knowledge about mental health.

Hypothesis. Studies of the effectiveness of
DPAs offer various criteria and indicators for eval-
uating them; however, they are not systematized
in terms of revealing the DPAs’ facilitative poten-
tial in a form that is comprehensible to the user
in the processes of psychoeducation, and based
on which DPAs could be effectively chosen for
specific psychoeducational tasks. It is likely that,
based on the criteria for DPA evaluation, that are
identified in the research, such applications differ
significantly.

Creative Commons Attribution 4.0
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TaKUX fIK IITYYHUH iHTeseKT (Big aHII.: artificial
intelligence a6o Al), InTepHetr Peuveit (Bim aHrI:
Internet of Things a6o 10T) a6o BipTyanbHa pe-
asbHICTH (Bif aHII.: virtual reality a6o VR).

3 omiaay Ha BULeCKas3aHe, Ha eTalli IJIaHy-
BaHHSA MCHUXOeAyKalilHol iHiljiaTUBU HeoOXigHO
BU3HAUUTHCS He Juiie 3 TUM, kUi [1K po3po-
6J1TH, aJie ¥ 3 TUM, Akuil [[I13 BUKopucTaTu aJs
Horo nomupeHHs. /i1 06IpyHTOBAaHOTO BUOODY
[II13 HeobxigHe MopiBHAHHA iX pi3HOBUJIB Ha
6a3i €UHOr0 KOMILJIEKCY KpUTEPIiB, 1110 € MaKCU-
MaJIbHO He3aJIe)KHUM BiJ] BUKOpHUCTAaHUX LUPPO-
BUX TEXHOJIOTiH Ta JJ03BOJISAB O He TiJIbKU 00'€EK-
TUBHO OL[iHUTHU LI[13 32 OCHOBHHUM KOMIIJIEKCHUM
KpUTepieM: dacuaiTaTUBHUM IOTeHIliasoM, abo
3/1aTHICTIO NOJIETIIYyBaTH 3aCBOEHHS IICUXO0JIOTIY-
HUX 3HaHb - ajie ¥ BpaxyBaTH iHLIi KpuTepii, ioro
KOMIIOHEHTH 1[0JI0 BifnoBigHOCTI cnenudiyHUM
L[iJIIM KOHKPETHOI0 ICUX0eAyKaliiHOT 0 3aB/aH-
Hsl.

Ha cborojni icHye CcyTTEBUM KOHTpACT MiX
BEJIMKOIO KIJIbKICTIO HAasgBHUX [JOCJi/PKeHb pi3-
HoMaHiTHUX IIII3 i piBHeM cucTeMaTu3alil oT-
pUMaHUX OOCAIJHUIBbKUX AaHUX. HadgBHI Kia-
cudikalii 3acTOCyHKIB a60 KOHLIEHTPYIOThCS Ha
okpeMux TexHoJsorisix (Wasil et al, 2020), a6o
Ha OKpeMuX mnpob6iieMax y cdepi MeHTaJbHOTO
3/I0pOB’sI (Fernandez-Alvarez et al, 2020), a6o
He oxomwTh yci BapianTu LII3 (Sood, 2022).
Lum kaacudikanisM 6pakye yHiBepcasabHOCTI:
He iCHye KOMIIJIEKCY KpUTepilB, 3a AKUMU MOXKHaA
NPOBOJUTH OL[IHKY paculiTaTUBHOIO MOTeHIia-
ay sk LII3, ska 6u BpaxoByBaJsia TEXHOJIOTIYHI,
¢dyHK1ioHaNbHI, AeMorpadiyHi, eKOHOMIiUHI, cu-
xoJioriuHi acriekTH LI13 Touro. OTKe, MOXKHA KOH-
CTaTyBaTH BiJICYTHICTb CUCTEMATU30BAHUX KPU-
TepiiB 1 BIiANOBIAHOIO KOMIJIEKCY IOKa3HUKIB
AJist oniHoBaHHs LI13, 1110 103BOJIMB OU OLIHUTHU
ixHil dacuniTaTUBHUN NOTeHIias 00 ICUXOoe-
JyKallil HaceJleHHs, TOOTO 3/1aTHICTb MOJIeTIyBa-
JIV TIOUIMPEHHS Ta HAOYTTs 3HaHb PO MEHTAaJlb-
He 3/I0pOB’s.

linore3a. ¥ pocnimxeHHsAX 3 epeKTUBHOCTI
[I13 HasBHI pi3Hi KpuTepil Ta MOKa3HUKU IX
OLIiIHIOBAHHS, OJHAK BOHW He CHCTeMaTH30BaHi
10/10 PO3KPUTTSA IXHBOTO PacUNMiTaTUBHOIO TO-
TeHIliajJly B 3p03yMiJiil AJ1s ciokuBada GopMi B
npolecax ncyuxoeaykalii HaceJeHHs, Ha OCHOBI
KO0l MOXKHa Oy/si0 6 BiAMOBiJHO BH3HAYEeHUM
NCUXOeyKal[iiHUM 3aB/laHHSAM epeKTHUBHO 06OU-
patu LII3. IMoBipHO, 1110 32 BUOKpEMJIEHUMH 3a
pe3yabTaTaMU [LOCJHiJpKeHHA KpUTepiaMU OLli-
HioBaHH# LII13 Taki 3acToCcyHKU GYyTh CYTTEBO
BUPI3HATUCH.
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The aim. To identify the criteria for evaluating
DPAs in the field of mental health and define a set
of relevant indicators that would allow evaluating
the facilitative potential of such tools in the psych-
oeducation of the population.

The data analysis, which will determine the
similarities and differences among different types
of DPAs, will improve the level of knowledge sys-
tematization in this field, highlight existing gaps in
knowledge, and outline prospects for further re-
search in this area. Solving this task will be helpful
for various psychoeducational projects, particu-
larly in modern Ukraine, where the population
requires establishing an effective and economical
psychoeducation system.

Methods

Methodology. The proposed research is
applied and aims to identify the criteria and
indicators for evaluating DPAs. It is based on the
concept of DPA, which is considered both as a
technical intermediary in the transfer of mental
health knowledge from a psychologist to the
recipient and as a personal psychological self-help
tool that enhances the individual’s independence
in selecting the most suitable application while
ensuring psychological comfort in its use. The
accessibility of digital applications, the protection
of users’ personal data, and the ability to
express subjective preferences for certain digital
applications over others should facilitate the
symbolic field of interaction between those in
need of professional mental health support and
the source of that support.

To address the research problem, we reviewed
the most relevant and significant research on
the use of DPA in the field of mental health. The
list of analyzed studies includes those published
within the last five years or, if fewer than five
relevant studies on a specific DPA were available,
within the last 15 years. This approach allowed
us to identify key criteria and indicators for
assessing the facilitative potential of DPAs and to
systematize their evaluations for each type of DPA
covered in this research.

Procedures and Instruments. This research is
focused on the DPAs with proven effectiveness in
disseminating information about mental health,
the ability to provide users with an interactive
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MeTa - BUOKPEMUTH KpUTEpPil OLIiHIOBAaHHS
LII3 y cdepi MeHTa/NbHOrO 3/0pPOB’l Ta BU3HA-
YUTH KOMIIJIEKC BiITOBiJHUX NMOKa3HMKIB, sIKi 6
J03BOJISIJIU OLiHUTH GaCUIiTaTUBHUM MOTEHIial
TaKHX 3aco0biB y IcUXoeAyKallil HaceJleHHS.

AHanizyBaHHS JaHUX, 1110 BU3HAYUTD CXOXKOCTI
U BiAMiHHOCTI y pisHux Bupax LI13, 703BoAUTH
NOKpalUTU piBeHb CUCTeMaTH3allii 3HaHb y Lil
rajaysi, BUCBITJIMTU HasiBHI NpPOraJlMHA B 3HaH-
HSIX, HAMITUTHU NEPCIEeKTUBU AOCAIIKEHb y Ll
rany3i. Po3B’si3aHHs1 Takoro 3aBJaHHSl CTaHe Yy
NPUTOJli A/ Pi3HOMAaHITHUX MCUXOeNyKaLiiHUX
NPOEKTIB, 30KpeMa B Cy4yacHil YKpaiHi, HaceseH-
HA 1KOi noTpebye HalaroAxeHHs epeKTUBHOI Ta
€KOHOMHOI CUCTeMH MCcUxoeAyKallii.

MeTtoau

Memodoaozia. ITlponoHoBaHe AOCJiIKEeHHs
€ IPUKJIAQJHUM i CIPAMOBAaHHUM Ha BUOKpEMJIEH-
HSl KpUTepiiB Ta NoKa3HUKIB onjiHoBaHHA [I13. Y
Horo ocHoBy nokJsajieHo koHuent LII3, o pos-
[JISIIAETHCA i IK TEXHIYHUM MOCepeHUK V Tepe-
Jladi 3HaHb y chepi MEHTaJIbHOTO 3/I0pOB’S Bif
MICHX0JIOTA [JI0 aJ/ipecaTa TaKUX 3HaHb, i IK 0co6u-
CTe NCUXO0JIOTIYHe 3HapAALs CaMOJOIOMOrH, L0
NiJICUII0€ CY6'EKTHICTh coljia/ibHOTO iHAUBIAA ¥
BUOOpi MOTpPiGHOrO caMe HOMY 3aCTOCYHKY Ta
BOJIHOYAC 3a6€e3Meuye HOMy MCUXOJIOTTYHUIN KOM-
dopT y kopuctyBaHHi. [lOoCTYyIHICTh Yy BHUKOpU-
CTaHHI UPPOBUX 3aCTOCYHKIB, 3aXHUIEHICTb 0CO-
OUCTUX JAaHUX CHO0XMBaya MOCJYT, MOXJIWUBICTb
Ha/laHHS KOPUCTyBaueM Cy0’€KTHBHOI mepeBaru
OJHUM IIMPPOBUM 3aCTOCYHKAM Nepej, iHIHUMU
MaloTh GacuiTyBaTH CHUMBOJIIYHE I0OJie B3a€-
MoZii Mi>k TUMHU, XTO oTpebye paxoBoi AOMOMO-
Iy B cdepi MEHTABHOTO 3/I0POB’s, Ta [PKEPEIOM
JOIIOMOTH.

3 MeTow pO3B’si3aHHS IOCTaBJIEHOI HaMU
npo6JjeMd AOCHIKEHHS MU 3AIHCHUJIU OIJIS]
aKTyaJIbHUX i HaWGi/NbII BaroMux AOCHiKeHb i3
npo6sieMaTuku Bukopuctanusa U113 y cdepi men-
TaJlbHOTO 370poB’sl. [lepesnik mpoaHasi3oBaHUX
JlOCJIi/IPKEHb MICTUTB Ti, [0 6Yy/10 ONy6JiKOBaHO
NPOTArOM OCTaHHIX 5 pokiB; 4K 15 pokiB, AKIIO
KIJIBKICTb peJIeBaHTHUX [Jid Hac [LOCJiJXKeHb
koHKkpeTHoro L[I13 BusiBU1acs HUK4YO10 Bif 5 BU-
nazkiB. lle 7103B0JIN/I0 BUSHAYUTH KJIOUYOBI KpU-
Tepii Ta NOKAa3HUKHU OLjiHIOBaHHSA dacuJiTaTUB-
Horo noTteHniany LI13 i cucreMaTu3yBaTH OLLiHKU
3a HUMH 151 KoxkHoro 3 BuiB 1113, mo oxoneHi
UM JJOCJIiKEHHSAM.

IIpoyedypa ma incmpymenmu. Y 1iii po60Ti
MU 30cepenunuca Ha tux U113, gki goBenu cBoro
epeKTUBHICTb y nolMpeHHi iHpopmalii npo MeH-
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psychotherapeutic experience, and a high poten-
tial for PEC distribution. We excluded from consid-
eration those activities that require intensive and
regular direct contact between a therapist and a
patient via phone, video calls, or other communi-
cation channels, i.e., telemedicine (Richardson et
al., 2009). We also excluded DPA options that are
irrelevant to our research due to their relatively
low popularity in Ukraine.

There are numerous examples of psychoedu-
cational initiatives aimed at raising awareness of
mental health that leverage DPAs such as social
media or communication platforms (Leong et al,
2019; Kemp, 2020). One of their key advantag-
es is the effectiveness in the mass dissemination
of mental health information and the creation of
support groups (Ostic et al., 2021). The selection
of platforms for analysis was based on the number
of monthly users (Tabl. 1) and their global appli-
cability (Howarth, 2024); popularity in Ukraine;
ease of use; and functionality sufficient for carry-
ing out psychoeducational tasks.
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TaJibHe 3/I0pOB’S, MOXKYTh 3a6e3MeuyyBaTy KOpPU-
CTyBady iHTEepPaKTUBHUHN INCUXOTepaneBTUYHUI
JOCBif i MalOTh BUCOKHM MOTeHIiaa NOUIUPEHHS
[TK. My BUKJIIOYUJIU 3 PO3IVIALY aKTUBHOCTI, 110
nepef6ayar0Th IHTEHCUBHUH i peryasspHUil 6es-
nocepeAHiil KOHTAKT MiXK TepaneBTOM i Malji€eH-
TOM yepes TesePOoH, Bifle03B’A30K Ta iHIIi KaHa/IH
KOMyHikauii, To6To Tenemeaunuuy (Richardson
et al, 2009). Takoxx MU BUKJIOYUJIMU 3 MEPETIKY
BapianTu II13, 1m0 He € pesleBaHTHUMU HALIOMY
JIOCJIi/PDKEHHIO 4epe3 TOPiBHAHO HU3bKY MOMY-
JIAPHICTb B YKpaiHi.

IcHye 6araTo NMpUKJIaAiB NcUxXoefyKalliiHUX
iHiniaTuB i3 migBUIlEHHS 06i3HAHOCTI PO MeH-
TaJlbHe 3JI0pOB’s, 110 BUKOPUCTOBYIOTb MOX-
auBocTi Takux 1II3 gk couiaynpHi Mezia abo Ko-
MyHikaTuBHi miatdopmu (Leong et al, 2019;
Kemp, 2020). OgHi€o 3 ix KJIOYOBUX IepeBar €
epeKTUBHICTb y MacoBOMY NMOLIUPEHHI iHpopMa-
1ii Npo MeHTaJ/IbHe 3/I0POB’Sl Ta CTBOPEHHI TPy
nigrTpumku (Ostic et al., 2021). Bubip niatdopm
JJId aHasi3y I'PyHTYBaBCA Ha KIJIBKOCTI 110Mi-
CAYHUX KOpUCTyBauiB (Tabs. 1) Ta ixHill MixHa-
poAaHiil opienToBaHocTi (Howarth, 2024); nony-
JIIPHOCTI B YKpaiHi, 3py4YHOCTi BUKOPUCTAHHS U
byHKIiOHa/NIBHOCTI, [OCTaTHIA AJi1 BUKOHAHHS
NCUXOeAyKallilHUX 3aB/laHb.

Table 1. Most popular social media and messenger platforms
Ta6aunsa 1. HaltnonysnspHiuii r;io6aibHi Mefiia Ta KoMyHiKalidHi naaTdopmMu

Social media or messenger Active users monthly, bn / Organic traffic monthly,
Rank / | platform / . . mn /
. . f . AKTHMBHI KOpHCTYBaui, . . . .
Micue | ConianbHi MeaiaTa . IlloMicAYHUI Opra”HivYHMA
. . momicang, MJIpJ .
KOMYHiKaTHUBHI iiatr¢popmu Tpadik, MIH
1 Facebook 3.06 13.00
2 YouTube 2.70 73.00
3 WhatsApp 2.40 3.90
4 Instagram 2.35 6.70
5 TikTok 1.67 2.70
6 WeChat 1.31 6.10
7 Messenger 1.10 253.70
8 Telegram .90 615.10
9 Viber .82 17.30
10 Snapchat .80 189.30
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The preferences of Ukrainians as to the sources
of digital content have been presented in the re-
search “Ukrainian Media: Attitudes and Trust in
2024” (2024). It revealed that social media and
messaging platforms distributed by the commu-
nication activity in 2024 like this: Telegram was
used by 81%, Viber - 63%, Facebook - 50%, You-
Tube - 47%, Instagram - 40%, TikTok - 27%,
WhatsApp - 20%, Signal - by 8% of the Ukraini-
ans, respectively.

Social media and messaging platforms ranked
by the activity of news consumption in 2024 as
follows: Telegram was used by 73%, YouTube -
19%, Facebook - 16%, Viber - 12%, Instagram -
7%, TikTok - 4%, Twitter - 2%, WhatsApp - by
1% of the Ukrainians, respectively (values round-
ed to the nearest whole number).

Based on the above indicators, we selected the
following six platforms from the Top-10 list of the
social media and messaging platforms: Facebook,
Instagram, YouTube, TikTok, Telegram, and Viber.

Our study was conducted by examining existing
research on the use of the aforementioned DPAs in
addressing a wide range of mental health-related
tasks. On August 28, 2024, a search was conducted
in the scientometric databases Scopus and Web of
Science for studies and review articles in English
that focus on the experience of using various DPAs
in the field of mental health. For this purpose, a
combination of two search queries was used: one
focusing on DPAs and the other on mental health
and psychoeducation: (webapp OR “web applica-
tion” OR “smartphone app” OR facebook OR insta-
gram OR viber OR telegram OR “ai chat” OR Tiktok
OR vr OR “virtual reality” AND (psychoeducation
OR “mental health”), which resulted in 293 and
244 titles respectively.

Organization of Research. We selected re-
search or review articles in English that focused
on the experience of utilization and advantages
of the DPAs we identified for addressing psycho-
educational tasks in the field of mental health or
social-psychological well-being.

The titles, abstracts, and full texts of the articles
were analyzed at each stage by three independent
researchers, resulting in the selection of 232 pub-
lications for further analysis. All studies were cat-
egorized based on the type of DPA used. An induc-
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Yroao6aHHs yKpaiHI[iB 110/10 JXKepeJl CIIOXKU-
BaHHS IUPPOBOro KOHTEHTY OY/IM MpeACTaBJIEH]
B JocjimxeHHI “YkpaiHcbki Mefiia, cTaBJieHHs
Ta foBipa y 2024 poui” (2024). Ha ocHoBI 11b0-
ro aHasisy 6ys0 BUSBJEHO, L0 32 0OGCATOM KO-
myHikanii y 2024 poui nudposi miatdopmu co-
LiaJIbHUX Me/lia Ta KOMyHIiKalii po3noAinanch
TakuM 4uHOM: Telegram BukopuctoByBaau 81%,
Viber - 63%, Facebook - 50%, YouTube - 47%,
Instagram - 40%, TikTok - 27%, WhatsApp -
20%, Signal - BignoBizgHo 8% ykpaiHuis. 3a 06-
CATOM OTPUMaHHA KOPUCTyBa4yaMHu HOBUH y 2024
poui nudposi maaThopMu pPO3MOLIIUIUCA TaK:
Telegram BukopucroByBaau 73%, YouTube -
19%, Facebook - 16%, Viber - 12%, Instagram
- 7%, TikTok - 4%, Twitter — 2%, WhatsApp - Bij-
noBifiHO 1% yKpaiHLiB (IOKa3HUKH OKPYIJIEHO
J10 IIJINX YUCeJT).

Ha ocHoOBI BUIlleHaBeieHUX JJAHUX MU Bifiiopa-
JIY TaKi WicTh collia/ibHUX Me/ia 3 Ton-10 Halimo-
nyJIsIpHiMUX maaTdopM collia/IbHUX Mejiia Ta Ko-
MyHikaniiHux miaatdopm: Facebook, Instagram,
YouTube, TikTok, Telegram Ta Viber.

Hawe gociipkeHHA NpoBeAeHO LIJIAXOM BUB-
YeHHd HasgABHUX JOCJiJKeHb JOCBiZly BUKOPH-
CTaHHs1 3a3HayeHux Bulle LII3 y posp’si3aHHi
IIMPOKOIr'0 KoJia 3aBJaHb y rajys3i MeHTasbHO-
ro 370poB’s. ¥ HayKOMeTpUYHUX 6azax JaHUX
Scopus Ta Web of Sciences 28 cepnus 2024 p.
OyJI0 MPOBEJIEHO MOIIYK J0CJAiIKEeHb Ta OIVISAIiB
JOCTI/P)KeEHb aHIVIIKCbKOK MOBOI, MPUCBSIYEHUX
JOCBily BUKOPHUCTaHHA pisHoMaHiTHUX UII3 y
rajysi MEHTaJIBHOTO 370poB’s. s 11boro 6ysio
BUKOPHCTAHO KOMOiHAI[il0 /IBOX MOUIYKOBUX 3a-
nuTiB, oguH i3 pokycom Ha LI13, gpyruii — Ha MeH-
TaJlbHe 3JI0pOB’s Ta Mcuxoeaykaiir: (webapp
OR “web application” OR “smartphone app” OR
facebook OR instagram OR viber OR telegram OR
“ai chat” OR tiktok OR vr OR “virtual reality” AND
(psychoeducation OR “mental health”), aki ganu
BigmoBigHO 293 Ta 244 ny6Jtikariii.

Opeanizayia docaidxnceHHA. Mu Binbupanmu
JOCJIiPKeHHs ab0 OIS U AOC/iKeHb aHIJIikCh-
KOI0 MOBOIO, 1110 POKYCyBaIMCSA Ha JOCBii BUKO-
pUcTaHHA U epeBarax Bifibpanux Hamu LI13 guia
BUPpIlIeHHA NICUXOeyKalliMHUX 3aBJlaHb y ranaysi
MEHTAaJIbHOTO 3/I0POB’st 260 COIiaIbHO-TICUX0JI0-
riuHoro 106po6yTYy.

HasBy, aHoTalii Ta NOBHI TEKCTHU JOCJIPKEHb
O6yJI0 TpoaHai30BaHO TpbOMa He3aJeKHUMU
JOC/HIJHAKAaMU Ha KOXXHOMY eTalli, B pe3yJibTaTi
4oro AJis MoJajbIIoro aHajidy 6ysio BifiiGpaHo
232 my6aikanii. Yci JfocsipkeHHS KaTeropuso-
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tive qualitative analysis was applied to develop a
set of criteria for evaluating DPAs by identifying
and systematizing the mentioned advantages and
disadvantages of the applications. The three au-
thors of this article independently created sets of
criteria, each based on 25 randomly selected arti-
cles from the list. These sets were compared, and
a unified set was developed through discussion
and synthesis of the criteria identified by the au-
thors. Each criterion was supplemented with cor-
responding indicators, which were also derived
from the analysis of the articles.

Next, the authors, professional psychologists
with extensive experience in the field, inde-
pendently evaluated each DPA based on the iden-
tified indicators corresponding to specific criteria.
They used a rating scale similar to the 5-point Lik-
ert scale, ranging from 1 to 5: strongly disagree,
disagree, neutral, agree, strongly agree. These
scores were then summed, and their average val-
ues were calculated.

Since some of the evaluation criteria and indi-
cators pertained to technological and economic
aspects, the researchers sought expert evaluations
from digital marketing specialists with practical
experience in the development, use, and commer-
cial promotion of web, mobile, and other types of
applications as carriers of practical knowledge in
consumer psychology. These experts possess sys-
tematic theoretical and practical knowledge about
creating and applying digital applications, includ-
ing DPAs, making their perspective valuable for
this research. At our request, they independently
evaluated the DPAs using the same criteria and
indicators as the psychologists. Their scores were
then averaged. Rank correlation coefficients were
calculated between the psychologists’ and digital
marketing experts’ total scores, and conclusions
were drawn regarding the consistency of their
evaluations and their relevance to the subject of
our research.

Participants. Three authors of this article who
are professional psychologists, and four digital
marketing experts with experience in develop-
ment, utilization and promotion of digital appli-
cations based on different technologies and plat-
forms became participants of the research.

Statistical analysis. Tables used in the article
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BaHO 3a pisHOBUAOM BukopuctaHoro LII3. Jlo
HUX 3aCTOCOBAHO IHAYKTHBHUW SKICHUM aHaJsi3
i3 MeTOI0 CTBOPEHHS1 KOMILJIEKCY KPUTEPIiB AJis
ouiHroBaHHsa I[[I13 Ha ocHOBi BuAiseHHa ¥ cu-
cTeMaTH3alil 3raZlyBaHUX IepeBar Ta HeJO0JIiKIB
3acTocyHKIB. Tpu aBTOpH Lji€]l CTATTi HE3aJIeKHO
CTBOPHUJIM KOMILJIEKCU KpPUTEpIIB, KOXKEH Ha 0C-
HOBIi 25 BUIIaZIKOBO 0O6paHUX i3 MepeJiiKy AoC/Iij-
>keHb. KoMIiekcu 6yJ10 OpiBHAHO ¥ po3po6JieHO
3araJibHUH KOMILJIEKC Ha OCHOBi 06roBOpeHHS Ta
y3araJlbHEHHS BUJIJIEHUX aBTOpPaMH KpPUTepiiB.
[lig KO>KHUM KpUTEpiN AoAaHO BiANOBiAHI mokas-
HUKH, IKi TaKOX BU/IIJIEHI HAa OCHOBI aHaJi3y my-
oJrikarin.

Jani aBTOopH, sKi € PpaxOBUMH ICHUXOJIOTAMU
Ta MalOTh BEJIMKUU NpodeciiHUN AOCBia y raysi
TICHUXOJIOTII, He3aJIeXKHO OL[iHUJIX KoxeH i3 [II13 3a
BUOKpPEMJIEHUMHU I[OKa3HHWKaMH, L0 BIANOBizAa-
JIU TOMY YU {HIIOMY KpUTepilo: 3a peTHHTOBOIO
LIKaJIOK [JI1 KOXHOI'0O OKPEMOTO IIOKa3HMKA,
aHaJIOTiYHIN 5-6anbHiM mkasi JladikepTa, Big 1
Jlo 5: IOBHICTIO He 3TrO/ieH, He 3To/leH, BAXKKO CKa-
3aTH, 3roJieH, MOBHICTIO 3rojeH. Ii omiHKK mij-
CyMoOBYyBaJikcs, 6yJI0 06paxoBaHO iXHE cepeJiHE
3HAYEeHHS.

OckizibKM TeBHI KpuTepil OIL|iHIOBaHHA 3a-
CTOCYHKIB Ta IXHi NMOKa3HUKU CTOCYHOTbCA TeX-
HOJIOTiYHOI Ta €eKOHOMiuHOI cdep, TO mociaiz-
HUKU 3BEPHYJIUCA 33 EKCIIepTHUMH OLIiHKaMH
o ¢axiBuiB i3 UPpPOBOro MapKeTHHTY 3 Mpak-
TUYHHUM [IOCBiJIOM pPO3pOOKH, BUKOPHUCTAHHA H
KOMEPIiHHOTO MPOCYyBaHHs Be6G-, MOGIJIbHUX Ta
IHIIOTO TUMY JAOAATKIiB K HOCIIB NPaKTUYHUX
3HaHb y rajiy3i MCUxXoJIoril crnokMBavya. BoHu Bo-
JIOAIIOTb CACTEMHUMHU TEOPETUYHHUMHU | MPAKTUY-
HUMU 3HAaHHSMH I110/[0 0COOJIMBOCTEN CTBOPEHHS
Ta BHUKOPHUCTAHHS Pi3HUX IUPPOBUX [JOAATKIB,
cepef iHoro ¥ LI13, ToMy ixHs TOYKa 30Dy € LiH-
HOI0 B KOHTEKCTI IIbOT'0 AOCJi>KeHHs. 3a HalllUM
IIPOXaHHAM BOHHM, aHAJIOTIYHO IICUX0JI0TaM, He3a-
JIeXKHO OJIMH Bif ogHoro, ouinuau LII3 3a TuMu
K CAMHUMHM KPUTEPISAMHU Ta NOKa3HUKaMu. Hazaui
ixHi ouiHkuW Oysin ycepeAHeHi. Mixk BoMa psijia-
MM OIIiHOK ICHUXOJIOTIB i ¢axiBIiB i3 1{udpoBOTO
MapKeTUHTY 3a CyMapHUMMU NOKa3HUKaMH o6pa-
XOBaHO KoeQilliEHTH paHroBoi KopeJsllii Ta 3po-
6JieHO BiZIOBiAHI BUCHOBKH 100 Y3rOJKEHOI'0
pO3yMiHHS MOKAa3HUKIB Ta IX BiANOBIAHICTH Npe/i-
MEeTY HalIoro AOC/IPKeHHS.

YuacHuku. Y9acHUKaMH1 AOCJiP)KeHHSsI CTalu
3 aBTOpH L€l cTaTTi, $paxoBi NCHUX0JIOTH, a TAKOXK
4 daxiBui 3 HMPpPOBOro MapKeTUHTY, SIKi MalOThb
JlOCBiZ; pO03p06JIeHHs, BUKOPUCTAHHSA I MpPOCY-
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were created using the standard functions of the
Microsoft Word application. Mathematical data
processing was performed using Microsoft Excel.
The inductive qualitative analysis, correlation
analysis, and psychometric Likert scale were used
in the research.

Results

Based on the analysis of research articles, we
have identified two main groups of DPAs in the
field of mental health:

[. Platform-based solutions that utilize social
media or communication platforms to disseminate
PEC.

[I. Specially designed web, mobile, and other
applications.

It is important to highlight in advance that,
unlike  platform-based solutions, specially
designed DPAs not only provide PEC but also
offer greater opportunities for interactive
therapeutic actions in the user’s collaboration
with psychologists and communication within the
platform (Boydell, 2014).

These specially designed web and mobile
applicationsvaryinfunctionalityand implemented
components, with different levels of technological
sophistication:

Standard web or mobile digital mental health
platforms that include PEC, interactive learning
modules, and features for user interaction with
therapists (Boydell, 2014). This is the most
common type of application.

Al-based chatbots and applications. These are
designed for immediate mental health support,
providing PEC and self-help tools. Research shows
that such applications are particularly effective for
users interested in cognitive-behavioral therapy,
mindfulness practices, and positive psychology
(Haque, 2023). They hold significant potential
for further automation of mental health services,
particularly in personalized psychoeducation,
continuous monitoring of mental states (anxiety,
depression, stress), and more (Sutton, 2024).

VR-based applications. Their key feature is
the creation of an interactive environment that
enhances learning, especially through accurate
emotional responses via interaction with the
virtual environment (Pallavicini, 2022).
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BaHHi [UPOBUX JOAATKIB HA OCHOBI pi3HOMAHIT-
HUX [J1IaTGOPM Ta TEXHOJIOTIH.

CmamucmuyHe aHaai3yeaHHs. Tabaulli, BU-
KOPUCTAHI B IbOMY TEKCTi, NiZAr0TOBAaHO 3a LOI0-
MOr0I0 IITAaTHUX 3aco6iB 3acToCyHKy Microsoft
Word. MaTeMaTuuHy 06po6Ky JJaHUX TPOBEJEHO
3a ,onoMoroto 3acTocyHky Microsoft Excel. ¥ no-
CJIiI>KEHHI BUKOPUCTAHO IHAYKTHUBHUM SIKICHUU
aHaJsi3, KOpeJaLiiHUN aHaJji3, MCUXOMETPUUYHY
mkasy Jlalikepra.

PesynbraTn

Ha ocHOBI aHasi3y Aoc/ii>keHb MU BUALIUIN
ABi ocHoBHi rpynu UII3 y cdepi MeHTasbHOIO
3/10pOB’s:

[. [lnaTdopmHi pillleHHs, sIKi BUKOPUCTOBYIOTh
coliasibHi Mejia Ta KoMyHikaliiiHi niatdopmu
SIK OCHOBY A1 nompeHH4 [1K.

[I. CneniasibHO po3po6JieHI Beb-, MOOiJIbHI
TOILO JAOAATKHU.

3aspasneriap NiAKpecauMo, 110, Ha BiMiHy Bif,
m1aTGOPMHUX pillleHb, creliaJbHO Po3pobJeHi
LI13 He nulle HAAAIOTh ICUX0eAyKalLliliHy iHop-
Mallilo, ajie ¥ MalThb OiJibllle MOXKJIMBOCTEH 1110/0
iHTepaKTUBHUX TepamneBTUYHUX Aid y mpoleci
CliBIpali KOpUcTyBaya 3 IICUXOJIOTAMU Ta CIIiJI-
KyBaHHS B Mexax matdopmu (Boydell, 2014).

[li crenianbHO po3pobJieHi Be6- Ta MOOiIbHI
JLOJATKU BUPI3HAOTBCA 32 PYHKIIOHAJIOM Ta 3a-
CTOCOBAaHUMU KOMIIOHEHTaMH 3 PI3HUM piBHeM
TEeXHOJIOTIYHOCTI, a caMe:

Be6- a60 M06inbHI ubpoBi maaThpopmu AJs
MEHTaJ/IbHOI'0 3/0pOB’s], 110 MICTATb ICUXOeAy-
KallifiHi MaTepiasiy, iHTepaKTUBHI HaBYaIbHi MO-
Ayni, a TakoK GyHKIIT B3aEMo/Iii KOpUCTYyBauiB i3
TepaneBTtaMu (Boydell, 2014). lle HalinomupeHi-
MK Pi3HOBUJ, 10/JaTKiB.

Yar-60TH U gojgaTku Ha 6asi Al. Bonu pospo-
6sieHi Juis HerallHoi MiATPUMKM MEHTAJIbHOTO
370poB’d, HagaHHA [IK Ta iHCTpyMeHTIB A5 ca-
MOJ0NIOMOTU. JloC/i[PKeHHA M0Ka3yI0Th, 1[0 TaKi
JLOJATKU € 0CO6JINBO eeKTUBHUMMU /15 KOPUCTY-
BayiB, fAKi LIKaBJSATbCSI KOTHITHUBHO-NOBEJIHKO-
BOIO Tepamni€lo, NpakKTUKaMU yCBiOMJIEHOCTI Ta
no3uTUBHOIO ncuxoJioriero (Haque, 2023). Bonu
MarwTb CYTTEBUU NMOTeHLiasa A/ NOoAa/IbLIOI aB-
ToMaTH3alii MOCaAyr i3 MeHTaJbHOTO 3/10POB’d,
30KpeMa MepcoHasi3oBaHOI NcuxoeAykKallii, 6e3-
NepepBHOr0 MOHITOPUHTY CTaHiB (TPUBOXXHOCTI,
Jenpecii, crpecy) Toiuo (Sutton, 2024).

3acTocyHku Ha 6asi VR-TexHosOTii. IXHBOIO
KJIIOYOBOI OCOOJIMBICTIO € CTBOPEHHs iHTepak-
THUBHOT'O CepesloBHUILA, 10 MiJCUII0E HaBYaHHS,
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It should be noted that, when properly
developed and implemented, these specialized
DPAs can significantly outperform platform-
based solutions in terms of psychoeducational
effectiveness and psychological support.

Each selected type of DPA was studied
separately to determine the criteria and indicators
for evaluating their capabilities in facilitating the
psychoeducational process.

Platform-based DPAs for mental health.
Facebook.

The global audience coverage and interactive
capabilities of Facebook, such as its advanced tar-
geted advertising features, make it an effective
DPA. There is a successful experience in using
Facebook for large-scale psychoeducational initi-
atives, providing information about mental health
and reducing the stigmatization of PEC consum-
ers. The targeted advertising feature enables pre-
cise outreach to vulnerable groups (Molina-Ruiz
etal, 2022).

The most common psychoeducational initi-
atives on Facebook are aimed at teenagers and
young adults (Kruzan et al., 2022). As a platform
for communication and self-expression, Facebook
helps adolescents with mental health challenges
find peer support and improve their emotional
well-being (Thorkildsen&Xing, 2016). Integrat-
ing psychoeducation with community response
among followers makes this platform an effective
resource for crisis management (Nelson, 2017).
Additionally, Facebook has been successfully used
to reach hard-to-access communities (Kayrouz et
al,, 2016).

Instagram. Due to its simple communication
model and focus on visual content, Instagram has
proven effective for psychoeducation on issues
such as anxiety and depression. The platform’s in-
teractivity facilitates active user engagement and
better information retention (Molina-Ruiz et al.,
2022).

The visual aspect of Instagram allows for cre-
ating and disseminating well-designed PEC that
is highly relevant to younger audiences. Studies
have demonstrated Instagram’s effectiveness in
spreading information about mental disorders,
explaining symptoms, and reducing stigmatiza-
tion (Lam & Woo, 2020).

Creative Commons Attribution 4.0
International (CC BY 4.0)

ISSN 2664-6005

INSIGHT

The Psychological Dimentions Py
of Society Sla:‘ =
University

30KpeMa, 3aBJ KU KOPEKTHOMY eMOLIMHOMY pe-
aryBaHHIO yepes B3aEMOZII0 3 BipTyaJlbHUM cepe-
nosuileM (Pallavicini, 2022).

3a3Ha4YMMo, 1[0 32 YMOBHU HaJIe>KHOT'O PO3PO-
6J1eHHs 1 BpoBa/ixkeHHA 1 cnenianizoBaxi 11113
MOXKYTb 3HA4yHO MepeBakaTu maTdopMmHi pi-
ImeHHs 32 epeKTHUBHICTIO NcUxoeAyKallii Ta mncu-
XO0JIOTIYHOI MiATPUMKU JIOLAHU.

OkpeMo pO3I/ITHEMO KOXKeH i3 06paHUX HAMU
pisHoBuziB UII3 Ha npegMeTr BUOKpeEMJIEHHS
KpUTepIiB | TOKA3HUKIB OL[iHIOBAHHSA IXHIX MOX-
JMBOCTeW i3 ¢acuiitauii ncuxoegyKaliiHOro
NpoLecy.

Ilramgpopmui LI13 3 mMeHmaavHO20 300-
pos’s. Facebook. OxonsieHHs1 17106a/IbHOI ayiu-
Topii Ta iHTepakKTHMBHI MoxuBOcTi Facebook,
Taki fIK po3lMpeHUN OYHKIiOHAJK aJpecHOro
NpPOCyBaHHs, pobsaTh Horo edpexktuBHUM LII13.
Facebook ycmiimHO BUKOpPHUCTOBYIOTH JJisi Mac-
IMITAOHUX MCUXOeAYKAI[IMHUX iHiIiaTUB, HA/JAl0YH
iHpopMalLito po MeHTaJ/lbHe 3/J0pOB’sl Ta 3MeH-
HIyI0YM cTUrMaTuszanito cnoxupauiB [IK. OyHk-
Lis afpecHoro, HayijieHoro npocyBaHHs [IK fo-
3BOJISIE TOYHO J0CATaTH I'PYI, sIKi 1epeOyBaoTh y
30Hi pusuky (Molina-Ruiz et al, 2022).

Hait6inpu MOLIUPEHI NCcUxXoeAyKaLinHi
Facebook-iHiniaTuBu cnpsiMoBaHi Ha miAJiTKIB
i Mmook (Kruzan et al, 2022). Ik niatdopma
s KoMyHikauii Ta camoBupaxkeHHs1 Facebook
JloroMarae mijliTkaM i3 TpygHouaMu y cdepi
MEHTaJ/IbHOI'0 3/I0pOB’Sl 3HAWTH MiATPUMKY Bif
OJHOJIITKIB Ta NOKpallUTH EMOLIMHUN CTaH
(Thorkildsen, Xing, 2016).

[HTerpania ncuxoenykauii 3 pearyBaHHAM
CHiJIbHOTH MiANHUCHUKIB pOOGUTH 10 TIaTdop-
My eQpeKTUBHHUM pecypcoM /[ijisl YIpaBJiHHSA
kpu3oBuMHu cutyanisimu (Nelson, 2017). Takox
Facebook ycminiHo 3acToCOBYIOTh AJisi KOHTAKTy
3 BaXKKOJIOCTYNHUMH crisibHOoTaMu. (Kayrouz et
al,, 2016).

Instagram. 3aBAAKM TNPOCTIA KOMYHIKaLliii-
Hill MoZiesi Ta opieHTalil Ha Bi3yaJIbHUN KOHTEHT
Instagram BuUsIBUBCS epeKTUBHHUM [iJisl MCUXOe-
Aykanil 3 TakuxX npo6JieM, ik TPUBOXKHICTB i Je-
npecist. IHTepakTUBHICTh mMIaTGOPMHU CHPHUSIE
AKTUBHOMY 3a/Iy4€HHIO KOPUCTYBAUiB I KpaljoMy
3anam’siToByBaHHI0 iHpopmauii (Molina-Ruiz et
al, 2022).

BisyasnbHa cksnazoBa Instagram [o03BoJid€
CTBOPIOBATHU U MOLIMPIOBATH sICKpaBo opopmiie-
Hui [1K, akTyanbHui 7151 Mos1oA01 ayauTopii. lo-
CTiPKeHHs NPOJEeMOHCTPYBaJu epeKTUBHICTD
Instagram y nmowudpeHHi iHpopmanii npo MeH-
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At the same time, Instagram may contain in-
accurate or harmful information due to the open
nature of content creation (Molina-Ruiz, 2022).
However, this can be mitigated with professional
monitoring (Graefen et al.,, 2024).

Overall, science-based content on social media,
particularly Facebook and Instagram, has signif-
icantly expanded in recent years. Topics such as
depression, anxiety, trauma, sleep disorders, and
emotional regulation have attracted substantial
interest (Molina-Ruiz, 2022).

TikTok is also gaining increasing recognition as
a DPA. Itis an easily accessible platform that facili-
tates the dissemination of mental health informa-
tion, particularly among younger audiences. Tik-
Tok’s algorithms effectively personalize content
and help reach individuals who may need infor-
mation on anxiety, stress, or coping mechanisms
but do not seek formal therapy (Green, 2023).

Just like with other DPAs, concerns exist regard-
ing the accuracy of PEC, as users consume it with-
out direct contact with a therapist. Additionally,
TikTok can encourage addictive behaviors, poten-
tially harming mental health (Ramsden & Talbot,
2024). Thus, TikTok is a powerful DPA, but its ef-
fectiveness largely depends on the quality of PEC
and the balance between educational benefits and
potential risks.

YouTube is a video platform that is signifi-
cantly superior to other social networks in terms
of monthly traffic. The absence of video length
restrictions and its built-in functionalities (chan-
nels, comments, etc.) have made YouTube an ef-
fective medium for PEC dissemination. Video con-
tent complements traditional psychoeducational
activities, making complex psychological concepts
more understandable. The video format allows
therapists to provide patients with PEC beyond
sessions, reinforcing therapeutic concepts (Szmu-
da, 2020). Moreover, YouTube fosters interactive
learning through comments and community en-
gagement (Mohd Khairi et al.,, 2024).

The quality of PEC on YouTube also varies sig-
nificantly. Some videos may contain misinforma-
tion, highlighting the need for thorough oversight
and expert review of materials (Alsabhan et al,,
2024).

Viber and Telegram are communication plat-
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TaJlbHi po3/1aAy, MOSACHEHHI CUMITOMIB i 3HU-
»keHHI cturmaTusauii (Lam, Woo, 2020).

BopgHoyac 4epe3s BiJIBHUM  JocTyn [0
CTBOpPEHHSI KOHTeHTY, Instagram Mo)xe MiCTUTHU
HeZlOCTOBipHY a6o wKigauBy iHdopmariito
(Molina-Ruiz, 2022). Ilpote 1e Moxe O6yTHU
KOMIIEHCOBAaHO TMpodeciiHUM MOHITOPUHIOM
(Graefen et al, 2024).

3arajioM HayKOBO-NOMYJSIPHUHA KOHTEHT Y
collia/IbHUX MepexaX, 30KkpeMa Facebook Ta
Instagram, 3Ha4HO PO3LIMPUBCS 3a OCTAHHI POKHU.
Temu fenpecii, TPUBOXKHOCTI, TpaBM, NOPYLIEHb
CHY U peryJsuii eMoLiil BUK/JIHWKAKTb 3HAYHUU
inTepec (Molina-Ruiz, 2022).

TikTok Takox OTpUMYyE 3pOCTal0ye BU3HAHHSA
sk LI13. BiH € focTynHo0 maT$opMolo, 1110 CIpU-
si€ OIIMUpPeHHI0 iHpopMalii Npo MeHTalbHe 3/10-
pOB’s, 0COGJIMBO Ccepes; MOJIOAKHOI ay/IUTOPIil.
Anroputmu TikTok edpekTHBHO nepcoHani3yOTh
KOHTEHT i IoMoMaramThb OXOIJIIOBATH JI0eH, AKi
MOXYyTb IOTpebyBaTH iHdopMalil npo TpUBO-
YKHICTB, CTPeC YU MeXaHi3MU 0J0JIaHHA TPYLHO-
11iB, ajle He 3BepTalThCs 3a popMaibHOIO Tepa-
nieto (Green, 2023).

Ax i 3 iHwuMu U113, icHyroTh NUTaHHA LWOA0
pocrosipHocTi [IK, amxe kopucTtyBadi coxuBa-
I0Tb HOro 6e3 NpsAMOro KOHTAKTy 3 TepaneBTOM.
TikTok Mo>ke cTHUMy/HOBAaTHU aIMKTUBHY NOBEJ|iH-
Ky, 1110 MOTEeHL[iHO IIKOAUTH MEHTAJBHOMY 3/10-
poB’ro (Ramsden, Talbot, 2024).

Otxe, TikTok € nmoryxuHum LII13, mpoTe ¥oro
epeKTHUBHICTh 3HAYHOW Mipol 3a/eXKUTh Bif
skocti [1K Ta 6a/1aHCcy Mi>k 0OCBITHBOIO KOPUCTIO U
MOXKJINBUMH pU3UKaAMHU.

YouTube - ue Bigeomnatdopma, 1[0 3HAYHO
BUllepe/pKae iHWI colia/ibHI Mepexi 3a IoMi-
cayHUM TpadikoM. BigcyTHicTb 06MexeHb 111040
TPUBAJIOCTI BiZjleo Ta HasABHUU 06a30BUH QPYHK-
nioHas (KaHa/JM, KOMEHTapi TOIL0) 3po6uau
YouTube goctynHuM 3aco6om nomwupeHHs IIK.
BifleOKOHTEHT JOMOBHIOE TPAAULiiHI TCUXoeny-
KalilHi aKkTUBHOCTI, po6JIsTYM CKJIaAHI ICUX0JI0-
riuai xoHuenuii 3posyminimnmu. Bizeodopmar
JlolloMarae TepaneBTaM HaZlaBaTH NallieHTaM [0-
ctynHui [1K mosa mexxamu ceciy, 3akpinrorndu
TepaneBTHYHI KoHuenuii (Szmuda, 2020). Kpim
toro YouTube cnpusie iHTepakTUBHOMY HaBYaH-
HIO 4Yepe3 KOMEHTapi Ta B3aEMOJII0 CHIJIbBHOTU
(Mohd Khairi et al, 2024).

Axicte 1K Ha YouTube Texx 3HaYHO BapilOETh-
cs1. Jlesiki ncuxoeaykauiiiHi Bijeo MOXKyTb MiCTH-
TH Ae3iHdopmaliito, ToMy He06XiAHUH peTebHUI
KOHTPOJIb | eKCHepTHUH Meperasj MaTepiaaiB
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forms that rank among the top three most popular
global messengers. Their accessibility, real-time
communication capabilities, and seamless multi-
media integration make them valuable DPAs for
diverse audiences. Viber and Telegram allow the
creation of channels and groups for real-time dis-
semination of PEC among target audiences. This
feature enhances learning motivation and reduces
anxiety through community interaction (Miralles,
2020).

Both platforms also offer advanced chatbot
technology, which can be used for interactive
psychoeducation. These chatbots can teach users
self-regulation techniques, provide information
about different mental states, and offer real-time
feedback (Selaskowski, 2023). An interesting ex-
ample of Telegram’s use is the chatbot “Drug”
(Friend), designed for psychoeducation on war-re-
lated stress. Over 50,000 users interacted with the
bot, demonstrating its effectiveness in large-scale
mental health interventions (Lahutina, 2024).

Both platforms support image, video, and doc-
ument sharing, enabling the creation of interac-
tive PEC, quizzes, and other learning activities
based on competition. This facilitates interaction
and makes the learning process more engaging
and accessible for different user groups (Conde-
Gonzalez et al., 2020).

All the mentioned social media platforms hold
significant potential for psychoeducational activ-
ities. It is important to use them in combination,
similar to multichannel marketing strategies
(Santoso, 2024). This means that a specific piece
of PEC is published on one platform and promoted
through others. This approach expands audience
reach and increases the effectiveness of PEC dis-
semination.

Specialized Mental Health DPAs: Web and
Mobile Applications. Specialized mental health
DPAs in web and/or mobile formats have revolu-
tionized psychoeducation by creating accessible
and interactive solutions for a wide audience. A re-
view of systematic studies (De Witte et al., 2021)
summarized a substantial body of research on the
effectiveness of mental health DPAs. It confirmed
that these technologies successfully fill gaps in the
mental healthcare system.

One of the key advantages of such DPAs is the
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(Alsabhan et al, 2024).

Viber ta Telegram € xoMmyHikalilHUMU TJ1aT-
dopmamy, 1110 HajIeXKaThb 10 TPIMKK HaWMONyasap-
HIlIUX I06a/JbHUX MeceH/KepiB. JOCTYNHICTD,
MOXJIUBICTb KOMYHIKalil B peaJbHOMY 4aci Ta
3py4yHa iHTerpaliss MyJbTUMe/ia poOJISTh iX LiH-
Humu 13 151 pisHOMaHITHUX ayauTopiit. Y Viber
i Telegram € MOXJIMBICTb CTBOPIOBATU KaHAJU
a6o rpynu juisa nomupeHHsa [IK cepen 1inboBoi
ayAauTopil B peaJbHOMY 4aci, 10 NiJBULIYE MO-
THUBALiI0 O HABYaHHA TA 3MEHILIYE TPUBOXKHICTb
4yepe3 B3aeMO/ito B crisibHOTax (Miralles, 2020).

06uBi niaTdopMu MOXKYTb 3alpONOHYBATU
PO3BHHEHY TEXHOJIOTiI0 4aT-60TiB, IKy MOXHA
BUKOPUCTOBYBATHU JIJIf IHTEPAKTUBHOI ICUX0EAY-
Kauil. BoHM HaB4YalOTb KOPUCTyBadiB TEXHIK ca-
MoperyJsnil, iHpopMyoTh po pi3Hi cTaHU Ta Ha-
Jlal0Th 3BOPOTHUM 3B’SI30K y PEXUMi peasbHOTO
yacy (Selaskowski, 2023). LlikaBuM npukJazoMm
BUKopUcTaHHSA Telegram € yaT-60T “/lpyr”, cTBO-
peHul AJid cuxoeAyKallii 3a TEMaTUKOI CTPecy,
nos’sizaHoro 3 BifiHoto. [lonag 50 000 kopucty-
BauiB B3aeEMOJisIM 3 60TOM, L0 MiJTBEPAUJIO
fioro epeKTUBHICTh Yy MaclITaOHUX MEHTaJbHUX
inTepBeHnuifax (Lahutina, 2024).

06u/Bi n1aTPopmMu TakoX MiATPUMYIOTh 06-
MiH 300pa)KeHHsIMH, Bifleo ¥ JOKYMeHTaMH, L0
J03BOJIsIE CTBOPOBAaTH iHTepakTuBHUM IIK, Bik-
TOPUHU Ta iHIUI 3MarajbHi NpakTuku. lle ¢a-
CUJIITY€E B32aEMO/Iil0 Ta pOOGUTH MPOLEC HABYAHHSA
61/1p111 3aX0ONJIMBUM i JOCTYIIHUM JJIs1 Pi3HUX rpy1
kopuctyBauiB (Conde-Gonzalez et al, 2020).

Yci 3razaHi couianbHi MefianiaTdopMu Ma-
I0Tb 3HAaYHHUU MOTEHL{ial y MCcUXoeAyKaliiHOl
JifsIbHOCTI. BaxJMBO BUKOPUCTOBYBATU iX y
KOMOiHaI[iIX, aHaJIOTiYHO J0 6araToKaHaJIbHUX
MapKeTHHroBux crparteriii (Santoso, 2024). Le
o3Hayvae, mo neBHul I[IK posmilyerbcs Ha of-
Hil miatdopmi i npocyBaeTbcs yepes iHmi. Le
JO3BOJIIE PO3LIUPUTU OXOIJIEHHA AyAUTOpIi Ta
nigBUIIUTHU ePpeKTUBHICTD nomunpeHHs [1K.

Cneyianizoeani LI13 3 MeHMa/abHO20 300-
pos’si. Be6- ma mMo6GiabHi yugposi 3acmocyHKU.
CrnenianizoBani I3 3 MeHTa/sbHOTO 3/10pOB’Sl y
Be6- Ta/a6o MobisbHOMY popmaTax 3AiMCHUIU
peBOJIIOLI0 Yy MCUXOeAyKalil, CTBOPUBIUU [0-
CTYIHI W IHTepaKTUBHI pilleHHA AJA IHPOKOI
ayautopil. Orisig, cUCTEMAaTUYHUX JOCJiIKEHb
(De Witte et al, 2021) nigcymyBaB 3HauHUN Ma-
CUB HayKOBHUX pPob6IT mono edpextuBHocti LII3
JIJISI MeHTaJIbHOT0 3/10pOB’s1. Bysio migTBEpKeHO,
110 B L[IJIOMY LI TEXHOJIOTII yCHILIHO 3alI0BHIOIOTh
NPOTaJIMHU B CUCTeMi HaZlaHHA ICHUXOJIOTIYHOI
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relative technical ease of developing new web and
mobile applications, combined with the ability to
distribute them widely through Google Play, the
Apple Store, and other online platforms. These
applications can also operate across various de-
vices, including smartphones, and serve as digital
hubs for integrating wearable devices and sensors
(Torous, 2021). Another important benefit is the
ability to combine multiple functions within a
single app, such as sleep monitoring, mood track-
ing, mindfulness practices, and data collection on
users outside of the therapy session time slots
(Bond etal.,, 2023).

Examples of effective web-based DPAs include
BluePages, MoodHwb, and MoodGYM - psychoed-
ucational web platforms offering information on
depression and mental health disorders, featur-
ing interactive therapeutic modules for overcom-
ing them (Yeo, 2024); Horyzons - an early inter-
vention platform for young people experiencing
psychosis (Alvarez-Jimenez et al., 2021); Mind-
Spot - a digital platform for self-guided or clini-
cian-supported therapy that assesses depression,
anxiety, and general stress levels; Smooth Sailing -
a web application designed to assist students with
symptoms of anxiety and depression (O’Dea et al,,
2021).

Examples of mobile mental health DPAs in-
clude EMOTEO - an app for monitoring and re-
ducing emotional tension in patients with person-
ality disorders (Prada, 2017); Sleepcare provides
automated cognitive-behavioral therapy and psy-
choeducation for insomnia (Horsch, 2017); Jour-
vie focuses on self-help for patients with eating
disorders, featuring a digital diary for food intake
and emotional states, as well as guidance on stress
management techniques (Kolar et al., 2017).

Research highlights certain limitations of such
DPAs: high development costs, the need for a port-
able device (e.g., smartphone or tablet) to run the
app, and challenges with long-term user engage-
ment (Bell, 2022).

Web and mobile platforms with advanced psy-
choeducational functionalities represent a signif-
icant group of mental health DPAs that offer un-
deniable benefits to various population groups,
especially those with limited access to traditional
psychotherapy services or offline psychoeduca-
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JLOMIOMOTH.

OpHiero 3 kiw4oBUX mnepeBar Takux LII3 €
BiIHOCHA TexXHiYyHa NPOCTOTA CTBOPEHHHA HOBUX
BeO- i MOGUILHUX JIOJATKIB Y MOEJHAHHI 3 MOX-
JIUBICTIO IX MacoBoro nouMpeHHs1 yepe3 Google
Play, Apple Store Ta iHmi oHJalH-MIaTOPMHU.
Takox Taki 4,0AaTKU MOXKYTb PaLOBAaTH HA pi3-
HUX NIPUCTPOSIX, BK/IOYAOYH CMapTPOHH, Ta CI1y-
ryBaTu uppoBUMH XabaMu JJis iHTerpauii mop-
TaTUBHUX NpHUCTPOIB i gaTuukiB (Torous, 2021).
llle omHa BakJiMBa IlepeBara - MOXKJIMBICTb
NoeAHYBaTH pisHi QyHKUiI B 0AHOMY AOJATKY:
MOHITOPHHT CHY, BeJleHHA L0ZleHHUKY HacTpo1o,
NpPaKTUKH YCBiOMJIEHOCTI, 36ip JaHUX PO KOPU-
CTyBauiB Mo3a TepaneBTUYHUMHU cecigsmu (Bond
etal, 2023).

HaBegemo npuksiagu edexktuBHux I3 Ha
6a3i Beb6-TexHosorii: BluePages, MoodHwb,
MoodGYM - Be6niaTdopMu AJig Ncuxoeaykallii,
1110 HA/IAI0Th iHpopMaliito mpo genpecito, posaagu
MEHTAJIbHOTO 3/I0POB’S Ta MalTh iIHTepPaKTUBHI
TepaneBTHYHI Moayi ix nozgosiaHHs (Yeo, 2024);
Horyzons - nyiatdopMa paHHBOI AONOMOrH NpU
ncuxo3i B mosioni (Alvarez-Jimenez et al, 2021);
MindSpot - 13 gsis camocTiliHOl a60 KepoBaHOI
Tepanii, 110 OLiHIOE Jenpecito, TPUBOXKHICTH i 3a-
raJjbpHUi piBeHb cTpecy; Smooth Sailing - Be6z10-
JaTOK JJI9 JOIOMOTH CTYZeHTaM i3 CUMIITOMaMHU
TPUBOXKHOCTI Ta Aenpecii (O’'Dea et al, 2021).

A ocb mpuksnagu mob6inbHux II13: EMOTEO
- JI0AATOK JiJI1 MOHITOPUHTY Ta 3HMKEHHS eMo-
LiHOT'0 HaIpyKeHHS y MalieHTIB i3 po3i1ajamMu
ocobucrocti (Prada, 2017); Sleepcare Haznae aB-
TOMAaTU30BaHy KOTHITHUBHO-NIOBELIHKOBY Tepa-
nilo Ta ncuxoeaykanito npu 6e3coHHi (Horsch,
2017); Jourvie cnpssMOBaHUM Ha caMOJONOMOTY
MalieHTaM i3 Xap4YOBUMH pPO3JaJaMH, MICTUThb
eJIEKTPOHHUH 1I0JJeHHUK Xap4yyBaHHS U eMOLili-
HUX CTaHIB, @ TAKOX PO3’ICHIOE MeXaHi3MH M0J0-
snaHHs ctpecy (Kolar et al, 2017).

Jlocsi;pKeHHS BKa3yOTh Ha IIeBHI 0OMeXXeHHS
Takux [I[13: Bucoka BapTicTb po3po6bKu; motrpeda
y mpuctpoi AJis 3anycky nporpamu (cmapTdoH,
IJIaHILIEeT); NpobJyieMy 3 JOBrOTPHUBAJUM 3ay-
YyeHHsIM KopucTtyBauiB (Bell, 2022).

Be6- Ta M06inbHI miaTdopMu 3 PO3BUHY-
TUM QYHKLiOHa/JIOM ICHUXOeAyKalii CTaHOBJATh
yucneHHy rpyny LII3, mo npuHOCATH He3ame-
pe4YyHy KOPHUCTh Pi3HMM KaTeropigaM HaceJeHH,
0COGJIMBO THUM, XTO Ma€ 0OMeXeHUH JOCTyN 0
TPaJMLIMHUX [CUXOTepaneBTUYHUX NOCAyT abo
odJialiH-IporpaM NCUxoeayKariil.

L3 3 uam-6omamMu ma 6UKOPUCMAH-
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tion programs.

DPAs with Chatbots and Al Integration. An-
other type of mental health DPAs includes web
and mobile applications with built-in chatbot
functionalities that offer personalized psychoed-
ucational interactions. These have proven effec-
tive, particularly in reducing symptoms of anxiety
and depression (Wang, 2024). For example, the
Woebot chatbot assists with stress and anxiety
management (Haque, 2023); Replika provides
personalized mental health recommendations;
MindShift CBT helps users identify and address
anxious thought patterns through guided learn-
ing prompts (Ahmed et al,, 2021); Tess functions
as a digital assistant delivering psychoeducation
through text messages; Ginger.io educates users
about stress, anxiety, and mood management
(Alotaibi & Sas, 2023); TalkLife combines psych-
oeducation in chat format with community-based
support (Gamble, 2020).

Particularly valuable are apps that integrate Al
for personalization, tailoring psychoeducational
experiences to the individual needs of each user:
Wysa merges psychoeducation with therapeutic
techniques (Ahmed et al., 2021); Sanvello is de-
signed to help manage anxiety, stress, and depres-
sion (Guracho et al,, 2023); Shim uses Al for edu-
cation in stress management, daily journaling, and
self-reflection (Haque, 2023); Happify and Rootd
focus on psychoeducation and overcoming anxie-
ty (Chang et al,, 2024; Boucher et al., 2021; Bautist
etal, 2024).

Summarized advantages of chatbots and Al-
based DPAs for psychoeducation include mon-
itoring users’ emotional states and delivering
personalized PEC (Balcombe, 2023); combin-
ing psychoeducation with therapy, such as cog-
nitive-behavioral techniques and mindfulness
practices (Haque, 2023); automating education
in emotional regulation, stress management, and
mindfulness (Gual-Montolio et al., 2022); 24/7
availability, allowing users to manage symptoms
in real time; reduced stigma associated with psy-
chotherapy and facilitating a gradual transition
to more formal therapeutic interventions; over-
coming financial barriers for individuals with-
out access to traditional mental health services
(Thakkar et al.,, 2024).
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HaMm AL Hactynuuit pisHosuy LI13 - 1e Be6- Ta
MOGiJIbHI 3aCTOCYHKH 3 BOyAOBaHOIO YHKIIiO-
Ha/IbHICTIO 4aT-60TiB, 1[0 MPOMOHYITH IMEPCo-
HaJli30BaHi INcuxoefyKalidHi B3aeMogil. BoHu
BUSIBUJIUCH eQEeKTHBHUMU, 30KpPeEMa, Y 3MeHIlIeH-
Hi CHUMITOMIB TPUBOXXHOCTI Ta Aemnpecii (Wang,
2024). Tak yat-60oT Woebot momomarae B mozo-
JiaHHi cTtpecy Ta TpuBoru (Haque, 2023); Replika
HaJlae IepcoHai30BaHi pekoMeHJaLil 11040
MeHTaJibHOro 3710poB’s; MindShift CBT gomoma-
rae ijeHTUikyBaTH ! onpaLbOBYBaTH TPUBOXHI
NaTepHH 3a [O0NOMOIOI HaBYaJbHHUX MNiJKa30K
(Ahmed et al, 2021); Tess - uudpoBUN NOMIYHUK
JJId IICUXoeAyKalil yepe3 TeKCTOBI OBifOMJIeH-
Hd; Gingerio - NCUXOeAyKye KOPHUCTyBada Ipo
NPUPOAY CTpecy, TPUBOXKHOCTI Ta yHnpaBJIiHHA
HacTpoeM (Alotaibi, Sas, 2023); TalkLife moegHye
ICUXOeAyKallilo B YaTi 3 NiATPUMKOIO CIIJIbHOTU
(Gamble, 2020).

OkpeMy LIiHHICTb MalOTb 3aCTOCYHKH, L0 iH-
TerpytioTb Al B npouec nepcoHasisanii ncuxoe-
AyKaliHUX B3a€EMOJIU BiANOBiAHO A0 iHJAUBI-
JlyaJlbHUX MOTpe6 kopucTyBada: Wysa HOeAHYE
[ICUXOeAyKaLlil0 3 TepaneBTUYHUMU TexXHIiKa-
MU (Ahmed et al, 2021); Sanvello cTBopeHo A5
yIpaBJIiHHA TPUBOIOI0, CTpecoM i Jemnpeciero
(Guracho et al, 2023); Shim BukopuctoBye Al f1s
ocBiTH y cdepi ynpaBiiHHA cTpecoM 3i mofieH-
HUMU KypHaiamMu ¥ camopedsekciero (Haque,
2023); Happify, Rootd opienToBaHi Ha ncuxoexy-
Kalliro Ta nogosiaHHs TpuBoru (Chang et al, 2024;
Boucher et al, 2021; Bautist et al, 2024).

OTxe, y3araJpHUMO IepeBard 4aT-00TiB Ta
Al-3acTOCYHKIB A/ IICUX0eAyKallil: MOHITOPHUHT
€MOILIIHHOTO CTaHy KOPUCTYBaYiB | HaZlaHHA Tep-
coHasizoBaHoro IIK (Balcombe, 2023); moen-
HaHHA ICUXOeAyKalil 3 Tepamni€lo, HalpUKJan,
KOTHITUBHO-IIOBE/JIHKOBOKO ~Ta  IPaKTUKaMU
ycBimomsenocti (Haque, 2023); aBToMaTHu3anis
npoiecy ocBiTu y cdepi emoliiiHOI peryssiiii,
yHpaBJiHHS cTpecoM Ta ycBigomseHictio (Gual-
Montolio et al, 2022); goctynnicte 24/7, mo
JlO3BOJISIE KOPUCTYBayaM KepyBaTH CHUMITOMa-
MU B PEXHMIi peaslbHOTO 4acy; 3HWKEHHS CTHUT-
MaTu3alil NCUXOTepaneBTUYHOrO JIIKyBaHHA M
MOMJIMBICTh NMOCTYNOBOr'O Mepexoay A0 Oijbll
dbopManizoBaHUX TepaneBTUUYHHUX iHTepBEHIiH;
nosiosilaHHs GpiHaHCcOBUX 6ap’epiB A4 0cib, fKi He
MalThb JAOCTYNY A0 TPaAULIMHUX TOCAYT 3 0XOPO-
HU MeHTasbHOTO 370poB’s (Thakkar et al, 2024).
[linkpecaumo, 1m0 6araTo 3 UX IepeBar TaKOX
CTOCYIOTbCS 3arajioM ycix Be6- Ta MOGIJbHHUX
LI13.
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It is worth noting that many of these benefits
apply broadly to all web and mobile DPAs. Key lim-
itations and challenges of chatbot and Al-based
applications include: 1) incorrect responses and
misinterpretations of mental health conditions:
even the latest systems can make mistakes when
interpreting disorders, highlighting the need for
precise calibration in clinical and psychological
settings (Haque, 2023; Johnson et al., 2023); 2)
ethical concerns regarding the overuse of auto-
mated systems for psychotherapy, which may fur-
ther isolate vulnerable populations from qualified
professionals (Pozzi & De Proost, 2024).

VR-Based DPAs. VR-devices represent an in-
novative tool that can be successfully used for
psychoeducation in the field of mental health.
VR-technologies provide an immersive experi-
ence in a virtual environment that simulates sit-
uations potentially triggering anxiety and stress
while allowing users to manage their behavior to
improve mental well-being. This contributes to
stress reduction (Pallavicini, 2022). VR-devices
can include educational modules demonstrating
various practical techniques, thereby surpassing
traditional psychoeducation. VR enables patients
to safely immerse themselves in complex scenar-
ios under the guidance of a therapist (Bell et al,,
2024). In a VR-environment, patients can learn to
manage their symptoms in a nonjudgmental and
safe space (Tay et al., 2023). Notably, VR makes it
possible to access rich and meaningful psychoed-
ucational content remotely (Bell, 2022).

However, the use of VR in psychoeducation
presents certain challenges. The high cost of VR
equipment significantly limits the widespread
adoption of these technologies in psychoeduca-
tional settings (Rowland, 2022). Although prelim-
inary findings are promising, further research is
necessary to confirm the effectiveness of VR-de-
vices as a viable form of DPAs (Pallavicini, 2022).

Evaluation Criteria Framework. A selective
analysis of research articles and systematic re-
views of research on DPAs conducted by the au-
thors allowed them to identify several common
features mentioned by researchers. Based on
these, they formulated a set of criteria and indi-
cators by which DPAs can be evaluated. According
to the authors, these criteria and indicators can
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OcHOBHIi 06MeKeHHs i BUKJIMKU 4aT-60TiB Ta
Al-3acTOCyHKIB, CTOCYIOThCS, IO Meplle, Henpa-
BWJIBHUX BIJNOBiZiel 1 NpuUNylleHb W00 PO3-
JIaZiiB MEHTaJbHOTO 3/I0POB’s: HaBiTb HOBITHI
CHUCTEMHU IHOZI NPUIIYCKAOThCA IIOMUJIOK B iIHTep-
npeTtarliii MeHTaJbHUX po3yafiB (Haque, 2023),
yepes 110 iCHye norpeba B TOUHOMY HasallTy-
BaHHI [JMX 3aCTOCYHKIB AJid MeJU4YHOIr'0 Ta ICHU-
xoJioriyHoro cepezoBuiia (Johnson et al, 2023).
[lo-gpyre, iCHyIOTb €THYHI 3aHENOKOEHHH, fAKIi
CTOCYIOTbCS PU3UKIB Ha[MIpHOI0 BUKOPUCTAHHSA
ABTOMaTHU30BAaHUX CUCTEM JJI IICUXOTeparii, 1o
MOXe i30/110BaTH Bpa3JIUBI IPyNU HACeJIEHHH Bij
¢daxiBuiB (Pozzi, De Proost, 2024).

LI13 Ha ocHoesi VR-mexHo.02itl. VR-ipuctpoi
€ IHHOBALliIMHUM IHCTPYMEHTOM, fAKUHA MOXHa
YCHILIHO BUKOPUCTOBYBATHU JJIA NICUXOefyKallil y
cdepi MeHTaNIbLHOTO 3/10p0B’sl. VR-TexHoJ10Ti] 3a-
6e3neyyroTh J0CBi/ 3aHYpeHHs y BipTyaJibHe ce-
pefoBHUILE, 110 MOJEJIOE CUTYallil, IKi HOTEHIil-
HO MOXYTb BUKJIMKATU TPUBOXKHICTD 1 cTpec, Ta
KepyBaHHA CBOEI0 NMOBE/IHKO0 [JI IOKPALLeHHSA
MeHTa/IbHOr'0 370poB’s. lle cnpusie 3HUKEHHIO
piBH# cTpecy (Pallavicini, 2022).

VR-nipucTpol MOXyTb MaTU OCBITHI MOAyJi,
110 NpPOINOHYITb JAeMOHCTpauil pisHUX Ipak-
TUYHUX TEXHIK 1| TaKMUM YHMHOM IIepeBepUIYIThb
TpaZMLilHy ncuxoeaykanito. VR go3sosdge na-
LieHTaM 6e3nevyHe 3aHYPeHHS y CKJIaJHI cuTyanil
nig kepiBHuLTBOM TepamneBTta (Bell et al, 2024).
Y VR-cepenoBuuii namieHTH MOXYTb HaBYaTHUCA
KepyBaTH CBOIMH CUMIITOMaMH B HeyllepepKeHIin
i 6e3neyHiit atmocdepi (Tay et al., 2023). Baxkiu-
BO, 110 VR /103BOJIsSIE OTpUMYBATH GaraTui Ta 3Mi-
croBHui [IK Binaneno (Bell, 2022).

Bukopucranua VR y ncuxoesykanii CTaHOBUTD
neBHi BUKJIUKHU. Bucoka BapTictb VR-06/1a/iHaH-
Hf CYTTEBO OOMEXYIOTh MacoBe BIIPOBAa/KeH-
Ha VR-TexHoJsiorifl y ncuxoeaykarito (Rowland,
2022).Y 6yab-sikoMy pasi icHye HeobxiAHICTb Mo-
JaJIbIUUX JOCAi[pKeHb, X04a IolnepejHi pe3y/ib-
TaTHU € OOHAINJIMBUMY, 106 MATBEpPAUTH edek-
TuBHiCTb VR-mpuctpoiB sk edextuBHoro I3
(Pallavicini, 2022).

Komnaekc kpumepiie oyiHoeaHHs. Ilpose-
JleHH! aBTOpaMM BUOIpKOBUH aHasi3 Jociaif-
)KeHb Ta oragaAiB jociaimxkedb LII3 go3BosvB
BUOKPEMUTH JleKisbKa IXHiX 0CO6JIMBOCTEN, 3ra-
JyBaHUX AOCHIAHUKAMH, i chOpMysIIOBAaTH HA iX
OCHOBI HU3KY KpUTepiliB Ta I0Ka3HUKIB, 3a AKUMU
IX MOXXHa oLjiHIOBaTU. Ha AyMKy aBTOpIB, 1ii Kpu-
Tepil Ta NOKAa3HUKU MOXYTb OYTH BHKOPHUCTaHI
JJ1 aHaJli3y ¥ nopiBHAHHA pisHuX BUAIB LII3, a
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be used to analyze and compare different types of
DPAs and to choose the most appropriate techni-
cal solutions for specific goals - both in standard
psychological support practices and in the imple-
mentation of new psychoeducational projects.
The authors developed the following list of crite-
ria and indicators based on the identified features
in the reviewed research (Tabl. 2):
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TaKO0X ZI03BOJIITh 00MpPaTH HAaKUGI/IbII BiIOBiIH]
3aB/JlaHHAM TEXHIYHI pilleHHd fK Mij 4ac TUIIO-
BUX NPAKTUK HaJAHHS IICUXOJIOTIYHOI JOIOMOTY,
TaK i MiJ Yyac peaJiizanii HOBUX IPOEKTIB i3 MCUXO0-
eZlykarii. ABTopu chopMyJIr0BaJId TaKHUH Mepesiik
KpUTepiiB Ta NOKa3HUKIB Ha OCHOBI BUOKpeMJie-
HUX Y AOCTimKeHHAX ocobsmBocTei LI13 (TabJr.
2):

Table 2. List of Criteria and Indicators for DPA Evaluation
Ta6auns 2. [lepesnik kpuTepiiB Ta noka3HUKIB oLiHoBaHHS [[I13

Criterion / Kpurepii

Indicator / [loka3HUKHU

Accessibility of DPA for users /
JlocTynHicTb 3aco6y aJst
KOpHCTyBaya

Remote access to the PEC / MoxuuBicTb AUCTaHIIHOTO
poctyny po I[IK

User-friendliness for audiences without advanced
technological skills / TexHosioriuna JierkicTb BUKOPUCTaHHS
MG POBUX 3aCTOCYHKIB /1/1s1 KOPUCTYBaA4iB 6€3 NPOCYHYTHUX
HaBUYOK IX BUKOPUCTAHHS

Financial accessibility for DPA users / ®iHaHcoBa
JOCTYIHICTBb /14 KopucTyBadis LII13

Adaptiveness and focus level of
the DPA / AjanTuBHicTb i
cdOKYCOBaHiCTb 3aC00Y

Ease of PEC personalization / Jlerkictb nepconaJizarii [1K
Engagement of young age audience / 3asy4yeHHs1 ayauTopii
MOJIOZOTO BiKy

Engagement of middle age audience / 3any4yenHs aygutopii
cepeHbOro BiKy

Engagement of senior age audience / 3any4eHHs ayguTopii
CTapILIOro BiKy

Targeted promotion of DPA among the specific audience /
Haninene npocyBanns UI13 cepen nisiboBoi ayauTopii
Capability to take gender differences into account /
Mok/IMBiCTh BpaxyBaHHs reH/iepHoOi crienudiku

Protection of user interests /
3axucCT iHTepeciB KOpUCTyBaya

Scientific validity of the PEC / HaykoBa o6rpyHTOBaHICTb i
nepesipeHicTh [1K

Bullying and stigmatization prevention / [lonepexeHHs
CTUrMaTH3alii Ta 6y/iHTY

Anonymity or privacy of personal data / AHOHiIMHicTb a60
NpYBATHICTh NE€PCOHAIBHUX JAHUX

Interactivity of user engagement /
[HTepaKTHBHICTb B3aEMO/II 3
KOpHCTyBayeM

@ ©
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Communicative functions / KomyHikaTuBHI pyHKLil
Capability to interact with the mental health professional /
MoxxnBicTh B3aeMo/ii 3 paxiBieM y chepi MeHTaJIbHOTO
3JI0pOB’sl

Creation of support groups by the community / Mox/uBicTb
CTBOPEHHS I'pyN NiATPUMKHU 3 60KY CHIJIbHOTH

Competition based practices aimed at assimilation
improvement / 3Mara/ibHi IpaKTUKH, CIPSIMOBaHi Ha
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MOKpallleHHs 3a/Iy4YeHHs

e User activity stimulation / CTuMy.isi1jist akKTUBHOCTI
KOpPUCTYBaviB

e User activity monitoring / MOHITOpHUHT aKTUBHOCTI
KOpPUCTYBaviB

e User state diagnostics / [liarHOCTHKa CTaHY KOPUCTYBayiB
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Support for PEC assimilation / °
CrpUsAHHA 3aCBOEHHIO
MICUX0eYKaLiHOTO KOHTEHTY

Utilization of different perceptual channels (audio, visual
etc.) / BukopucTtaHHs pi3HUX KaHaJiB CIPUUHATTSA
inpopmanii siroguHOW0 (BidyasibHi Ta ayioedeKTH TOLIO)

e Modelling of different situations where support is required /
MogetoBaHHS Pi3HUX CUTYaIil, V IKUX JIIOJAMHA IOTPEOYE
JIOIIOMOTH

The psychologists and digital marketers
independently evaluated the identified DPAs
based on their characteristics using the previously
defined indicators. In order to maintain greater
objectivity, the digital marketers were not
provided with explanations of the indicators’
meanings. After the evaluation, the marketers gave
feedback on their understanding of the indicators,
describing them as simple and clear. However,
some of the more generalized criteria were
rephrased for better clarity. For example, “goal-
directedness and flexibility of tool application”
was rephrased as the more comprehensible
“adaptability and focus level of the tool”. At the
same time, “sense of security” was reformulated
as “protection of user interests”.

The results of Spearman’s rank correlation
coefficient calculations between the assessments
of psychologists and marketers show a mixed
picture of correlationsacross the criteria. However,
all correlations were found to be positive overall
(Tabl. 3).
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Hapani koxeH i3 ncuxoJioris i uudpoBUx Map-
KeTOJIOTiB He3aJsIeXXHO OI[iHUB BUoKpeMJieHi 11113
Ha NpeAMeT iXHiX XapaKTEePHUCTHUK 3a [oNepeHbO
BUOKpEMJIEHUMHU MoKa3HUKaMu. LliludpoBumM map-
KeToJioraM, JJi 0iJbliol 06’€KTUBHOCTI OLIiHKH
[I[13, He po3’scHIOBaJM 3HAuYeHHs IOKAa3HUKIB.
[licnst ouiHIOBaHHS MapKeTOJOTHM HaJajlu 3BO-
POTHIN 3B'A30K 11010 PO3YMiHHS HHUMH TOKa3-
HUKIB i Ha3BaJIM IX NIPOCTUMU Ta 3PO3YMIJIUMHU,
a OT JesKi y3arajbHIOWOUi IXHi KpuTepii 6y/0
cbopMynboBaHO MOBTOpHO. Tak, “nisecnpsmo-
BaHICTb i THYUYKiCTh 3acTOCYBaHHS 3aco6iB” me-
pedopMynbOBaHO y 6i/bLI 3pO3YMIiINN KpUTEpPil
“amanTuBHICTB i cdokycoBaHicTh 3aco6y”, a “Bia-
YyTTS 3aXUILEHOCTI” - y “3axXUCT iHTepeciB KOpu-
cTyBaya”.

PesynbTaTu migpaxyHKiB KoedilieHTiB
paHroBoi kopesidanii 3a CnipMeHOM MiX OIliHKa-
MU IICUXOJIOTIB I MapKeToJIOTiB IMOKa3ylTb He-
OJIHOPI/IHY KapTUHY KOpeJsIiid 3a KpUTepisiMH,
X0ya B I[iJIOMy BCi KopeJisiii mo3uTUBHI (Tab. 3).
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Table 3. Correlation between DPA evaluations by psychologists and digital marketers
Ta6aunsa 3. Kopessnia mixk orjinkamu 1113 Bij mcuxosioriB i [upoBUX MapKeTOJIOTiB

Criterion / Indicator /
Kpurepii INokasHMK
~
7] =1 %)
2 E 2=
c Eg sl o= 2 E
2 E | o g E_g €2 8E |88
E g |2 ~ = SE=2E 28 |£§
2 o0 = S = & SSESER [2¢g
Bl 8 =) = 5] ) =B 25T |oa
& 2 | 3 = £ |3 SR8 Sl |xx
= £ = = S = SRl << |55
Psychologists / 15 | 14| 15 | 14 | 15 | 15 115 12 | 75
Ilcuxonoru
Accessibility of DPA for Digital Marketers
users / / 1575| 16 | 145 | 1625 [1575| 16 | 1425 |13.75]10.25
JlocTynHicTb 3acoby s LUudposi : : : : : : :
KOpHUCTyBaya MapKeTOJIOr

I'Sem=.6875, p < .05; rser= .68, p =.05; rser=.83, p=.01 /
ISenn.=.6875, p <.05; rsqp.= .68, p =.05; rsxp.= .83, p=.01

Psychologists /

24 18 19 16.5 | 19.5 | 225 24.5 24 20
[cuxonoru

Adaptiveness and focus level | Digital Marketers

of the DPA / /
AZanTHBHICTD i Hudposi 20 22 | 19.5 | 21.75(18.25 | 17.75 22.5 22.75 | 19.75
cpoKycoBaHiCTb 3aC00y MapKeTOJIOr!

ISem=.296, p >.05; rScr.= .68, p = .05; rse=.83,p = .01 /
ISenn.=.296, p > .05; rsxp.=.68, p =.05; rs¢p=.83,p =.01

Psychologists /

4 8 5 3 10 9 12.5 12.5 13
[cuxonoru

Protection of user interests / Digital Marketers

3axucT iHTepeciB / 4.25 6 6.25 | 2.25 | 7.75 | 7.25 12.25 12 | 14.25

ndposi
KOpHCTyBaua Undp
MapKeToJIOr'H

rsem=.975,p <.01; rser= .68, p =.05; rse.=.83,p=.01 /
ISenn.=.975, p <.01; rsp.=.68, p =.05; rs¢p= .83, p =.01

Psychologists /| 195 | 13 | 115 | 165 | 21.5 | 215 30 335 | 305
[Tcuxonoru

Interactivity of user Digital Marketers
engagement / /
[HTepaKTUBHICTb B3aEMOZAIi | [ludpposi

3 KOPHCTyBayeM MapKeToJIOrH

145 | 14 | 9.75 | 14.25|17.75| 18.5 27.75 29.5 | 27.75

ISem. =.963, p <.01; rscr. =.68, p =.05; 15¢. = .83, p =.01
ISemn. =.963, p <.01; rs¢p. = .68, p =.05; r5p. =.83,p=.0

=~

Psychologists / 3 2 5.5 4 2.5 3 3.5 4 9
[Tcuxonoru ' . '

Support for PEC assimilation Digital Marketers

3 3 2.75 | 2.25 2 1.75 3.75 4.25 | 5.75

CnpusHHA 3acBoeHHO [1K Lndposi
MapKeTOJIOTH

ISem. = .465, p >.05; r5cr. = .68, p =.05; rser. = .83, p =.01
ISemn. = .465, p > .05; rsep. = .68, p =.05; r5¢p. =.83,p=.0

=~

Psychologists / Icuxonoru
(M=67.61) 65.5 | 55 57 54 58 71 82 86 80

Digital Marketers / LludpoBi mapkeTtosioru

(M = 65.58) 57.5 | 60.5|52.75|56.75 | 61.5 | 61.25 80.5 82.25(77.25

ISem. =.783, p <.05; 15cr. =.68, p =.05; 15¢. = .83, p = .01 /
ISemn. =.783, p <.05; rs¢p. = .68, p =.05; rs¢p. = .83, p =.01
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The correlation coefficient of the overall
scores based on the sum of averaged indicators
for evaluating DPAs according to the previously
identified criteria indicates a significant
relationship between the evaluations of
psychologists and marketers (rs em.= .783; p
< .05). Within the structure of the correlations
themselves, the most significant were found
for the criteria of “protection of user interests”
(abbreviated as “protection”) and “interactivity
of user engagement”, that is, the availability of
opportunities to interact while using such DPAs.
In these cases, the correlation coefficients indicate
a high level of agreement between the evaluations.

The evaluations of the accessibility of DPAs
also show significant alignment, although at a
lower level of statistical significance. Correlations
for the criteria “support for PEC assimilation”
and “adaptiveness and focus level of the tool” are
positive but not statistically significant. These
refer to the DPAs’ capacity for targeted and
flexible use depending on gender, age group, and
personalized needs or the general application of
algorithms for targeted promotion of digital tools
among specific audiences.

This correlation structure reflects the
professional characteristics of the experts and
the specific nature of knowledge within the two
evaluator groups. Marketers, in their evaluations,
rely on economic forecasts, demographic
and market indicators, their understanding
of psychological and other mechanisms for
promoting digital content.

The issue of personal data protection is global
and relates to national security, especially in
Ukraine. Therefore, personal data protection
remains a relevant topic for users of all digital
content, and awareness in this area is relatively
high among Ukrainians. This explains the strong
correlation between the scores of psychologists
and digital marketers for this criterion.

The overall evaluation scores were higher
among psychologists (M =67.61) and lower among
marketers (M = 65.58). The range of quantitative
indicators was greater for psychologists (a
32-point difference) compared to marketers (a
29.5-point difference) in terms of the overall score.
Thus, marketers demonstrated more cautious
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KoeodinieHT Kopessii 3araJbHUX MOKAa3HUKIB
3a CyMOI0 ycepe/JHEHUX MOKA3HUKIB OIliHIOBaHHS
[[I13 BigmoBifgHO A0 MonepesHbO BUOKPEMJIEHUX
KpUTepiiB NOoKa3ye 3HAYYIIiCTb 3B’A3KY MiX OI[iH-
KaMH IICUXOJIOTiB i MapkeToJioriB (rs emm.= .783;
p <.05).Y cTpykTypi camux Kopessiii Hal6iIbII
3HauyIli BUsABJIEH] 3a KPUTEPisIMU “3aXUCTY iHTe-
peciB kopuctyBaya” (CkopoyeHO — “3axucT”’) Ta
“iHTepakTUBHICTb B3aeMofil i3 kopucrtyBauem”,
TOOTO HAsBHICTb MOXJIHWBOCTI aKTHBHO B3aE-
MOZIATH MijJ, Yac BUKOPUCTAHHS TAKHX 3acObiB.
TyT koedilieHTH KOpeJsLii T0OKa3yITh BUCOKUN
piBEHb Y3TOJ>KEHOCTI OL[iHOK.

Ouinku pocrynHocti I3 Takox 3Hauylge
36irarThcsl, Xo4a Ha Gijibll HU3bKOMY PiBHI 3Ha-
yymocTti. [l03UTUBHUMH, ajle He3HAYYL[UMU €
Kopesislii OLiHOK 3a KpUTepisMH “CIpUSAHHSA
3aCBOEHHIO TCUXO0eJyKallilHOr0o KOHTeHTy” U
“ajanTuBHiCTh i cdokycoBaHicTb 3acoby”, TO6-
TO MOXJIMBOCTI L[iJIeCIPSAMOBAHOr0 Ta THYYKOI0
BUKOPUCTAHHI TaKUX 3aCTOCYHKIB BiJIIOBIZHO 10
yroA00aHb YOJIOBIKIB i KiHOK, BIKOBUX TI'pyIl Ta
MepcoHai30BaHUX NMOTpPeb, abo K 3arajioM BU-
KOPHUCTaHHA aJCOPUTMIB HalliJIeHOr0 MPOCyBaH-
Hs udpoBUX 3ac06iB cepes 1iIbOBOI ayaUTODil.
Taka cTpyKTypa KopeJisilii CBiAYUTh Mpo $paxoBsi
0Cco6JIMBOCTI ekcnepTiB, cneuudiky npodeciii-
HMX 3HaHb JBOX I'PyN OLjiHIOBayiB. MapKkeTo/s10r1
Yy CBOIX OLIiHKaX OPIEHTYIOTHCA He JIALIe Ha eKO-
HOMIYHi nporHo3y, geMmorpadiuni i puHKOBI mo-
Ka3HUKY, a ¥ Ha 3HaHHS PO ICUXO0JIOTIYHI Ta iHIi
MexaHi3MU NpoCcyBaHHS [IUPPOBOTO KOHTEHTY.

[Ipo6sieMa 3axHUILEHOCTI MEpPCOHATbHUX Ja-
HUX € IVI06aJIbHOK Ta HAJNEXKUTh A0 chepu Ha-
I[ioHa/IbHOI 6e3mneKH, 0co6JUBO B YKpaiHi, TOMY
3aXMCT NEepPCOHAJbHUX JJaHUX € aKTyaJbHOIO Te-
MO0 CcepeJi KOPUCTYBaudiB ycboro IUPpPOBOTO
KOHTEHTY, Bi/JjlIOBiAHO, 06i3HaHicTh y uil chepi
cepeJ, yKpailHLiB € BifjHOCHO BUCOKOM. Lle mosc-
HIOE BUCOKY KOpeJIsLiit0 MOKAa3HUKIB IICUXO0JIOTIB i
U$pPOBUX MAapPKETOJIOTIB 3a UM KPUTEPIEM.

3araJibHi IOKa3HUKU OIiHOK BULi Yy ICUX0JIO0-
riB (M = 67.61), a HWK4i — y MapkeToJsioriB (M=
65.58). Po3Max KiJIbKiCHUX MOKA3HUKIB GiIbLINI
y ncuxoJioriB (pisHund y 32 6a/u), HiXK y MapKe-
ToJs10TiB (pi3HULA B 29.5 6a/11) 3a 3arajibHUM I0-
Ka3HUKOM. OTKe, MapKeTOJIOTH Gi/IbII 06eperkHi
Ta 36a71aHCOBaHi B olliHKax IUPPOBUX 3ac00iB
NCcUXOoeAyKallii, [0 MOsICHSAETbCS MOPiBHSAHO OiJb-
MM NPaKTUYHUM JO0CBiIOM MouMpeHHs iHdop-
Manii yepe3 nudposi maatTdopmu U A0JaTKH.
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and balanced evaluations of DPAs, which can be
explained by their comparatively greater practical
experience in disseminating information through
digital platforms and applications.

Discussion

Overall, we assess the obtained correlation
measurement results as consistent and
interpretable straightforwardly. Positive

correlation values indicate agreement between
evaluations, while significant and non-significant
indicators reflect specific features of the
professional evaluation of DPAs. These results
can also be interpreted as evidence of the study’s
content validity.

Although further research based on more
extensive ~ measurements and  statistical
calculations is necessary, our initial hypothesis,
which is based on the theoretical concept of DPA
as mediators in the interaction between users
and psychologists or mental health professionals,
facilitating access to specialized support and
acting as intermediaries in building trust, can
be preliminarily accepted. The authors were
able to confirm the hypothesis and, at the same
time, demonstrate that the collective body of
the analyzed DPA research contains a sufficient
number of observations and conclusions to
propose a set of evaluation criteria and indicators
that describe various types of DPAs. As previously
assumed, DPAs differ in their facilitative potential
according to the identified criteria.

These criteria and indicators can be applied
to reveal the facilitative potential of DPAs in the
psychoeducation of the population. The expert
survey conducted among professional marketers
and the comparison of its results with the expert
evaluations of psychologists demonstrated that
the findings align with our research objectives.

Sincewe proposed anew approachtoevaluating
DPAs, which is characterized by a higher level of
generalization, this limits our ability to compare
our findings directly with those of other research
articles. However, the results of the expert survey
based on our proposed set of evaluation criteria
and indicators confirmed the conclusions present
in the body of analyzed literature. Furthermore,
the expert evaluations were correlated in terms
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JAuckycisa

3arajioM OTpUMMaHi pe3y/JbTaTH BUMIipHOBaH-
HSl KOpeJislil MU OLIiHIOEMO SIK HecylepedJuBi
Y Taki, AKi MO>KHa IHTepIpeTyBaTH B OYeBUJHUMN
cnoci6. [1o3uTHBHI 3HAaYeHHS KopeJssliil ykasy-
I0Tb Ha Y3TO/PKEeHICTh OL|iHOK, a 3Hayylli Ta He-
3HauylLli MOKAa3HUKU BKa3ylThb Ha crneludiyHi
ocobusinBocTi ¢paxosoi orinku [II13. Takox 1i pe-
3yJIbTaTH MOKHA IHTEpIpeTyBaTH SIK J0Ka3 3Mi-
CTOBOI BaJIITHOCTI JOCJIi>)KEHHSI.

Xoya HeoOXigHI mopasblni JocC/ipKeHHS,
saki 6 6ysnd nobyzoBaHi Ha 6iabLI MacITaOHUX
BUMIPIOBAaHHAX | CTAaTUCTUYHUX MiJIpaxyHKax,
O[HAaK Hallla NomepeAHs TrimoTe3a, 3aCHOBaHAa
Ha TeopeTru4yHOMy KoHuenTi LII3, mo onocepes-
KOBYE XapaKTep B3aeMOJIl MiDX KOpUCTyBayeM
Ta 1ncuxoJsoroM, ¢paxiBieM i3 MeHTaJbHOIO 3710-
pOB’sl, clipUsie YCYHEHHI0O 6ap’epiB B OTpUMaHHI
creliasizoBaHol JOMOMOTH, Bifjirpae poJib mnoce-
peHUKa B HaJaro/keHHi AoBipu Mix daxiBiem
i KJi€eHTOM, MOXe OyTH NoIepeHbO MPHUHHS-
Ta. ABTOpaM BJasocsl MiATBEPAUTU TinoTesy M
BOJIHOYAC MOKa3aTH, 10 B CyKyMHOCTI poaHaJli-
30BaHux gocaigpxenb I3 icHye goctaTHA Kisb-
KIiCTb CIIOCTEpEeKeHb | BUCHOBKIB, Ha OCHOBI AIKHX
MOXJIMBO 3allPONOHYBAaTH KOMILJIEKC KPHUTepIiiB
Ta MOKAa3HMUKIB IX OL|iHIOBaHHS, L0 OMNHUCYIOThb
pisHi Buau UI13. Ik nonepeiHbO NpHUIyCKaI0CH,
3a BUOKpeMJieHUMHU KpuTepiamu LII3 BupisHa-
I0ThCSl 32 CBOIM dacuIiTaTUBHUM MOTEHIia0M.

[[i KkpuTepil Ta NOKAa3HUKU MOXKHA 3aCTOCY-
BaTH [IJIs1 PO3KPUTTA IXHbOro $acuJiTaTUBHOTO
MOTeHIjia/ly B ICUXOoeAyKalil HaceseHHd. Ekc-
nepTHe ONMUTYBaHHS, IpoBeJieHe cepes GaxoBUX
MapKeTOJIOTIB, 1| MOPIBHAHHA HOr0o pe3y/abTaTiB
3 eKCIePpTHUMHU OlLliHKaMHU PpaxoBUX ICHUXOJIOTIB,
IPOJEMOHCTPYBAJIO BiJNOBIAHICTE pe3yabTaTy
JOCJIiIPKeHHS MOro METi.

OCKJIbKM MM 3allpONIOHYBaJ/IM HOBUU MiAXiJ 10
ouiHroBaHHg II13, mo Big3HavYaeTbhCsA GiJbILI BU-
COKUM piBHEM HMOTO y3arajJibHEHHS, I[e 0OMEXKYE
Hallli MOXXJIMBOCTI MOPIBHATHU pe3y/bTaTH HallO-
ro focuaijpkeHHs i3 iHwmMMu. OfHaK pe3y/bTaTU
ONMTyBaHHS (axiBIiB Ha OCHOBi MO6GY/I0BAHOTO
HaMU KOMILJIEKCY KpUTepilB I IOKa3HHUKIB OLiHIO-
BaHHA I3 migTBEpAU/IY BUCHOBKH, 10 MiCTATh-
€A B CyKYyIIHOCTI IpOoaHa/li30BaHUX JOCJIKeHb.
/1o TOro * OLIHKK ONUTAaHUX €KCIEPTIB KOPeJIIo-
I0Th 3a 3araJbHUM IOKa3HUKOM, 1110 J03BOJISIE
HaM TOBOPHUTH PO HAMGiJIbII i HaliMeHIN edek-
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of the overall score, allowing us to identify the
most and least effective DPAs in terms of general
facilitative potential and individual criteria.

According to the identified criteria, web
applications, mobile apps, and Al chatbots
were rated as the most effective, which is
consistent with several reviewed research
articles (Balcombe, 2023; Haque, 2023; Gual-
Montolio et al., 2022). While these DPAs employ
algorithm-driven interaction scenarios, they are
based on scientifically valid psychoeducational
principles. On the other hand, applications
perceived by experts as the least effective
in terms of protecting users’ interests, such
as TikTok, Instagram, and YouTube, present
subjective interaction factors that may pose risks
to users, as also indicated by some researchers
(Molina-Ruiz, 2022; Alsabhan et al, 2024;
Graefen et al., 2024; Ramsden & Talbot, 2024).
The variability in experts’ evaluations of DPAs
according to the identified criteria and indicators
demonstrates their sufficient ability to provide
differentiated assessments of DPAs.

The authors believe that the set of criteria
and corresponding indicators presented in this
article that were developed to evaluate various
types of DPAs holds significant scientific value,
as it serves as a tool for psychological research in
the field of digital psychoeducation, allowing for
the consideration of both the content-related and
formal components of such tools.

The practical value of the study lies in
the alignment of the content component of
psychoeducation, namely, the population-sensitive
PEC, especially relevant in times of war, with
the formal component of the psychoeducational
process, i.e, DPAs for disseminating content
that is free from the risks of stigmatization. This
alignment substantially increases the potential
for facilitation and enhances the effectiveness
of psychoeducational activities among the
population.

The research findings can serve as a foundation
for further scientific research in the area of
psychoeducation based on DPAs, particularly with
the involvement of a larger pool of experts and the
development of a comprehensive DPA evaluation
system. Such a system would help digital
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TuBHI LII13 3 mo3uLil OLiHKU K IXHbOT'O 3araJjib-
Horo $acuJiTaTUBHOTO MOTEHIliaNy, TaK i OKpe-
MUX KpuTepiiB. Tak, BiJHOCHO BHOKpEeMJIEHUX
HaMU KpuTepiiB, ik Halb6inbIl edeKTUBHI Oysi0
O1liHeHO Be63aCTOCYHKH, MOOIIbHI 3aCTOCYHKH Ta
Al-yaT60TH, 1110 Bi/|OBi/la€ HU31i MpoaHasi30Ba-
HUX HaMmu jgociimkedb (Balcombe, 2023; Haque,
2023; Gual-Montolio et al, 2022). Xoua B 1jux 3a-
CTOCYHKax | BHUKOPUCTOBYIOTbCA aJITCOPUTMI30-
BaHi cueHapii B3aemozii, aje BOHU NOOYA0BaHi
Ha HAyKOBUX 3acaZlax mncuxoeaykayil. B iHmux
3aCTOCYHKaX, IKi BUAAJINCh eKCIlepTaM HalMeH1I
epeKTUBHUMHU 3 TOYKH 30py 3aXUCTy iHTepeciB
kopucTtyBaua, — TikTok, Instagram, Youtube - Ha-
CIpaB/li HasiBHI Cy6'€EKTUBHI YUHHUKH B3aEMO/I,
1110 MOXKYyTb CTAHOBUTH Hebe3NeKy JJis1 KOPUCTY-
Baya, Ha L0 TAKO0X BKa3yBaJIU JesdKi JOCAIAHUKU
(Molina-Ruiz, 2022; Alsabhan et al, 2024; Graefen
et al, 2024; Ramsden, Talbot, 2024).

Po36ir oniHok excrnepramu LII13 3a BuokpeM-
JIEHUMU KPUTEpPiIMU Ta NOKAa3HUKAMU CBIJYUTH
PO IXHIO JOCTATHIO CIPOMOXKHICTb AnepeHIiii-
oBaHoO ouiHoBaTu LI13.

ABTOpPM BBaXalOTb, W0 IpeJCTaBJeHUN ¥
CTaTTi KOMILJIEKC KpuTepiiB i BiANOBiAHUX iM
NIOKa3HHUKIB, CTBOPEHUU 3 METOI0 OILiHIOBAaHHA
pisHux BuaiB 113, Ma€e cyTTeEBY HayKOBY 3Hayy-
LiCTh, OCKIJIBKHY BiH € IHCTPYyMEHTOM IICUXO0JIOTIY-
HUX JOCAiKeHb Y ranysi uudpoBoi ncuxoeayka-
1ii, 110 J03BOJISIE BPaXOBYBATHU K 3MiCTOBY, TaK i
dopmasnbHy ii ckJ1a10BI.

[IpakTHYHA 3HAYYILICTh AOCHIKEHHS I0JI-
ra€ B TOMY, 1110 3aBAAKH BiJIIOBIZHOCTI 3MiCTOBOI
CKJIQJIOBOI Ncuxoe/yKallii, To6TO Yy T/JIUBOTO JJis
HaceJleHHs, 0COOJIMBO B YMOBax BiliHH, IcUXoe-
JAyKalilHOro KOHTEeHTY, popMaJibHil CKJIaA0BiH
npoluecy ncuxoefykarnii, a came LUPpPOBUM, Bijb-
HUM BiJl pU3uKiB cTUrMaTH3aIlii, 3aco6aM Mouu-
pEHHA KOHTEHTY, CYTTEBO 3POCTA€ MOXJUBICTb
dacuitanii Ta nigBuIneHHST ePEeKTUBHOCTI MCU-
xoeJyKalilHUX aKTUBHOCTe! HaceJIeHHs.

PesynbTaTu [oCHipKeHHI MOXYTb CJyTyBa-
TH OCHOBOI NOAAJILIIMX HAyKOBHMX PO3BiJOK
y HanpsiMi ncuxoeaykauii Ha ocHoBi LI13, 30kpe-
Ma, i3 3aJly4eHHAM Oi/bINoi KiTbKOCTi eKcrepTiB
i po3pob6sienHs cucteMu oiiHoBaHHA LI13, o
JornoMoke GpaxiBIsAM i3 uppoBoi cuxoeayKarii
CYTTEBO Mi/IBUIUTU ePEKTUBHICTh CBOIX aKTUB-
HOCTeH Lie Ha eTalli IIaHyBaHHA, a HajaJl - 3a-
6e3neyuTH BcebiuHy omneparjioHasizanito edek-
THUBHOCTI LIUX aKTUBHOCTEM.
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psychoeducation  professionals  significantly
improve the effectiveness of their activities from
the planning stage onward and ensure a thorough
operationalization of their impact.

Conclusions

Thus, the identified criteria and indicators
for evaluating mental health DPAs collectively
form a comprehensible evaluation approach and
enable the revelation of the facilitative potential of
various types of DPAs.

The defined criteria and indicators have
considerable  potential for differentiated
evaluation of DPAs. The results of qualitative and
quantitative analyses show that the applications
received varied expert scores across the selected
indicators. The most consistent evaluations were
found for the following criteria: user interest
protection and interactivity of user engagement.

The highest scores were assigned to DPAs
characterized as effective intermediaries between
consumers of psychological knowledge who could
be hesitant or afraid to seek direct help and the
symbolic figure of a mental health specialist.
The concept of DPAs as digital intermediaries
in the interaction between clients and mental
health professionals can be further substantiated
through continued empirical research.

The obtained data indicate that each of the
DPAs analyzed in terms of facilitative potential
offers certain advantages for use. This can assist
both professionals and users in making more
informed and responsible choices when selecting
tools for their psychoeducational needs. Broad
yet personalized use of such tools will promote
psychological literacy among the population and
improve the process of finding convenient and
optimal means of caring for one’s mental health.
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BucHOBKHU

OTxe, BUOKpeMJIeHIi HaMU KpuTepil Ta no-
Ka3HUKU OLiHIOBaHHS LUPPOBUX 3aCTOCYHKIB y
cdepi MeHTaJNbLHOTrO 3/0POB’S CYKYyIIHO yTBOpIO-
I0Th 3pO3yMIJINH cHoci6 iX OLjiHIOBaHHSA U J103BO-
JIIIOTb PO3KpUTU GaCUITATUBHUN NOTeHIial
pisHux Buais LI13.

BuokpeMJsieHi KpuTepil Ta MOKa3HUKU MAKOTh
CYTTEBUU MNOTeHLian A gudepeHIiioBaHOTO
oniHoBaHHsa LII3. Pe3yabTaTu sIKiCHOro M KiJjb-
KICHOrO aHaJsi3y NO0Ka3ylTb, L0 3aCTOCYHKU
OTpHMaJIM pi3Hi eKcrepTHi 6a/u 3a BUOKpeMJie-
HUMU TNOKa3HUKaMHu. Hallb6isbil y3romxkeHUMH
BUSIBUJIUCS TaKi KpUTepil: 3aXUCT iHTepeciB KO-
pHuCTyBada Ta MOXJIUBICTb IHTEpPaKTUBHOI B3ae-
Mozii. HaiiBumii 6aiu orpumasnu 113, ki moxxHa
oxapaKTepu3yBaTU K edeKTHUBHI MmocepeHUKHU
MDK CIOKHBayeM ICUXOJIOTIYHUX 3HaHb, AKUH
BaraeTbCcs Ta OOIThCA 3BEPHYTHCS 3a Gesmoce-
PeHBOI0 A0MOMOroi A0 ¢axiBls, Ta YMOBHOIO
dirypoto daxiBig. Konnent LI13 sk 3acoby, 1mo
BUKOHYE OQYHKIIO IUGPOBOTO TOCEpeaHUKA Y
B3a€eMO/lii Mixk kJ1ieHTOM i daxiBieM y cdepi MeH-
TaJbHOTO 3/I0pOB’sl, MOXKe OyTH 3MIiCTOBHO Ha-
NMOBHEHUM MOJANbIIUMU €MIipUYHHUMU AOCIHiA-
>KEHHSIMU.

OTpuMaHi JaHi cBilYaTh, 110 KOXKEH i3 Mpo-
aHa/i30BaHMX Ha npeameT QacuJIiTaTUBHOTO
noteHuiany 113 mMae Ti 4u iH1Ui nepeBaru y Bu-
KOpPUCTaHHI, a 1e gonomoxe ¢axiBusaMm i kKopu-
CTyBavyaM 6i/bllI yCBiJOMJIEHO Ta BiAnoBiZjasbHO
obupati ix AJis1 BJaCHUX NOTpPeb mcuxoeaykaii.
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