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Abstract

The article presents the results of theoretical and empir-
ical analysis of the influence of communicative speech
competence on the development of prosocial behavior
of future specialists in the field of sociology. The pur-
pose of the research is to study the interrelation between
the level of development of communicative speech com-
petence and prosocial behavior of students. Methods
used in the study: analysis of scientific sources, obser-
vations, surveys to determine the level of development
of communicative competence and prosocial behavior,
methods of mathematical statistics. Results. The pecu-
liarities of the development of communicative control
in communication, the level of communicative compe-
tence, speech competence, the level of empathic abilities,
prosocial tendencies of professional competencies of stu-
dents at different stages of study: the first year (the stage
of entering the profession) and the sixth year of study
(obtaining a complete higher education) are revealed
in the course of the research. The findings demonstrate
a positive correlation between the level of communicative
speech training among the first-year students and their
indicators of empathic abilities and altruistic tendencies
in prosocial behavior. Moreover, an inverse relationship
was observed between the level of communicative speech
training and the inclination towards conformity and com-
pliance. Among the master’s students, a positive associa-
tion is evident between enhanced communicative speech
training and heightened levels of empathy and compliant
prosocial tendencies. Conversely, an inverse relation-
ship is observed between communicative speech train-
ing and emotionality and altruism, as well as a reduced
inclination towards providing assistance to individuals
in need of emotional support and selfless charitable help.
Statistically significant differences in the level of com-
municative speech competence and the development
of empathic tendencies are identified between the first-
year and sixth-year student groups, with the latter exhib-
iting higher levels. Discussion and conclusions. It is
argued that raising the level of communicative charac-
teristics of socionomic students significantly influences
the manifestation of prosocial tendencies. It is suggested
that the educational training of socionomic profession-
als does not entirely bridge the existing gap between
personal and professional development of students. The
identified influence of the development of communicative
speech competence on the formation of socionomic stu-
dents’ prosocial behavior points to the necessity of fur-
ther research on the development of the communica-
tive speech component in the training of psychologists
and social workers.

Key words: social and personal characteristics, com-
municative control, empathy, altruism, empathic abili-
ties, prosocial inclinations.
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AHoTanis

Y craTTi npefcTaB/E€HO pe3yJbTaTU TEOPETUYHOTO
Ta eMIIPUYHOTO aHaTi3yBaHHS MP06JieMU BILIUBY KOMY-
HIKaTUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI HAa PO3BUTOK
npocouiaabHoi MOBeJiHKM MalbOyTHIX ¢axiBLiB colli-
oHoMiuHoro ¢axy. MeTow A0C/IiKEHHSI € BUBYEHHS
B3aEMO3B'I3Ky MiXK piBHEM pPO3BUTKY KOMYHIKaTHBHO-
MOBJIEHHEBOI KOMIIETEHTHOCTI Ta IPOCOLiaJbHOI I0Be-
JIHKU CTYZEHTIB. Y JOCJipKeHHI BUKOPUCTaHO METOAU:
AHaJ/Ii3yBaHHS HAyKOBUX JKepeJ, CIIOCTEepeKeHHs, OlU-
TyBaHHSl 3 METOI0 3'sICyBaHHS PiBHS PO3BUTKY KOMY-
HIKaTMBHOI KOMIIETEHTHOCTI Ta MPOCOLiaJbHOI MOBe-
JIHKY, METOAM MaTeMaTUYHOI CTaTUCTUKU. Pe3y1bTaTh.
3’s1cOBaHO OCOGJIMBOCTI PO3BUTKY KOMYHIKaTUBHOI'O
KOHTPOJIIO y CIiJIKyBaHHI, piBeHb cpopMOBaHOCTI KOMITe-
TEHTHOCTI B CIIIJIKyBaHHI; MOBJIEHHEBOI KOMIIETEHTHOCTI,
piBeHb eMHIaTiHUX 3Ai6HOCTeH, MpocolianbHi TeH/jeH-
il ¢paxoBUX KOMIIETEHTHOCTEHN y CTYAEHTIB Ha Pi3HUX
eTanax HaBUYaHHS: IepUIOro POKy (eTam BXOMKEHHS
B npodeciio) i LI0CTOro poKy HaB4YaHHA (3400yTTs MOB-
HOI BUIL[0i OCBiTH). BcTaHOBJIEHO, 1110 UMM BUILMH piBEHb
KOMYHIKaTHUBHO-MOBJIEHHEBOI IMIJITOTOBKU Yy CTYy[eH-
TiB-NIEePIIOKYPCHUKIB, TUM BUILli TOKAa3HUKHK eMINATIHHUX
37i6HOCTeH Ta abTPYiCTUYHOI TeHAEHIIii MPOoConiaTbHOT
NOBEeJIiHKY, a piBeHb KOH()OPMIi3My Ta NOCTYIJIMBOCTI
3HWKYETbCA. BUABJIeHO, 10 y CTY[AeHTIB-MaricTpiB 3i
30i/IbIIEHHSAM KOMYHIKaTHBHO-MOBJIEHHEBO] Mi/IrOTOBKU
MiZIBUILYETbCA €MIIaTid Ta MOCTYIUIMBA IpPOCOLiaJbHa
TeH/IeHllis, IPU LIbOMY 3HMXKYEThCS eMOLiNHICTb Ta ajib-
Tpyi3M, Opi€HTALil Ha HaJaHHA JOIOMOTHU JIIOAAM, SIKi
MaloTh MOTPe6y B eMOLIMHINA MiATPUMILi Ta MOXKJIUBICTh
6Ee3KOpPUCIUBOrO i 6/1aroAiMHOr0 HaJaHHS JAONOMOTH.
KoHcTaTOBaHO CTaTUCTUYHO [JOCTOBIpPHI BIMIHHOCTI
y Ipynax CTYZAEHTIB IeplIoro Ta MIOCTOro KypcCiB y piBHI
KOMYHIKaTUBHO-MOBJIEHHEBOI MiZIFOTOBKX Ta PiBHI p0O3-
BUTKY eMNaTiMHUX TeH/IeHIii. BiinoBiiHO, MaricTpaHTH
[epeBaXkaloTh NEePIIOKYPCHUKIB. JJUCKYCisl i BUCHOBKH.
O6rpyHTOBAHO, 1110 Mi/IBUILLEHHS PiBHS KOMyHIKaTUBHUX
XapaKTePUCTHUK Y CTYJIEHTIB COLLiOHOMiYHOro daxy Mae
CyTTEBUH BIUVIMB Ha MPOSB MPOCOL[ia/IbHUX TeHAEHIIMH.
3po6JieHO MPUMYIIEHHS, 10 OCBITHS MiJIrOTOBKA ¢daxiB-
I[iB COI[iIOHOMIYHOTO0 Qaxy He J0JIa€ iCHYI040i HEBiIOBII-
HOCTi MK 0COOGUCTiCHUM i mpodeciiHUM CTaHOBJIEHHSIM
CTYZEHTIB. 3a3HA4Y€HO, 1[0 BUSIBJIEHUH BILJIUB PO3BUTKY
KOMYHIKaTHBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI Ha ¢dop-
MyBaHHA NPOCOLia/JIbHOI IMOBEAIHKU Yy CTYAEHTIB COLio-
HOMiYHOTO (axy BKa3ye Ha HeOOXiHICTb MOAAJIBLIOTO
JOCJTi/PKeHHS TIPO6JIeMU PO3BUTKY KOMYHIKaTHBHO-MOB-
JIEHHEBOI CKJIa/I0BOI Y MiZIrOTOBLIi [1ICUXO0JIOTIB Ta CoLjia/ib-
HUX [IPaLiBHUKIB.

Kio4o0Bi ci0oBa: corjiasibHO-0COGUCTICHI XapaKTepu-
CTUKH, KOMyHIKaTUBHUN KOHTPOJIb, EMIATisl, aJbTpPY-
i3M, eMnaTHU4Hi 371i6HOCTI, Mpoco1jiajbHi CXUIbHOCTI.
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Introduction

Communicative speech competence occupies
an important place among key professional skills
of future specialists in the field of psychology
and social work. It is also considered as
a component of other key professional
competencies and contributes to the development
of prosocial behavior.

When studying the features of prosocial
behavior, researchers emphasize the connection
between: prosocial behavior and the personality
orientation of adolescents (Jiang et al, 2021);
different types of prosocial behavior and the level
of social and personal characteristics (Korchakova,
2018); prosocial behavior of students
and individual values (Samper et al,, 2021). The
training of psychologists and social workers
involves the formation of prosocial behavior as
the basis of a person’s professional orientation.
Prosocial behavior orientates the future specialist
to moral values that lead to cooperation with
other people, as well as the provision of selfless
assistance.

There are a number of studies in psychological

science that reveal the phenomenology
and structure of communicative speech
competence as an integral characteristic

of communication. In particular, the conceptual
foundations of speech influence are based on
the psychology of activity and the psychology
of communication (Ironsi, 2023; Fonteyn, 2020).

In the works of scientists, speech is
characterized, important characteristics within
the scope of directed communicative influence are
considered, namely: the identification of speech
influence with all types of speech communication
(Kazmirenko et al., 2011); the study of non-
verbal means of communication (Fonteyn, 2020).
Researcher N. Shevchenko (2015) distinguishes
between linguistic and speech competence,
noting that linguistic competence corresponds
to the cognitive-linguistic aspect, and speech
competence - to the communicative-speech
aspect oflanguage, which characterizes the degree
of development of a specialist’'s professional
speech (Shevchenko, 2015).

The analysis of the studied competence
shows that the concept of “speech competence”
is an integral quality of the personality
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KoMyHiKaTHBHO-MOBJIEHHEBA KOMIIETEeHT-
HICTb MocCilae BaXKJIMBe MicLe cepef KJIHOY0BUX
npodeciiHUX HaBUYOK MaMbyTHIX daxiBuiB
y cdepi ncuxosiorii Ta conianbHOi po6oTH. BoHa
TAKOX € CKJIaJI0BOIO iHIIKX KJIIDUOBUX Npodecii-
HHUX KOMIIETEHTHOCTEH i CIpUs€ PO3BUTKY INpO-
colliaJbHOI TOBE/IiHKHM.

Jocaimkyoun 0cob6JUBOCTI MpocoliaabHOI
MOBe/[IHKM, HAYKOBI[i HAroJIOMyITh Ha 3B’A3KY:
MDXK IPOCOL{ia/IbHOO [TOBE/iHKOIO Ta CIPAMOBAHI-
CTI0 ocobucTocTi miguiTKiB (Jiangetal., 2021); pis-
HUX THIIB NPOCOLiaJIbHOI MOBEAIHKA Ta PiBHEM
coliiaJibHO-0CO6UCTiCHUX ocobauBocTel (Kopua-
koBa, 2018); npocoi1iiasibHOI TOBEJiHKU CTY/EH-
TiB 3 iHAUBIAya/IbHUMU LiHHOCTAMU (Samper et
al, 2021). IliazroToBKa NCUXOJIOTIB i COIia/TbHUX
npauiBHUKIB nepezsbayae PopMyBaHHS MPOCO-
IiaJbHOI TOBEAIiHKM $K OCHOBU IpodeciiiHoi
cnpsgMoBaHOCTi  ocobucrocti. IlpocouianbHa
noBe/[iHKa OpiEHTye MalOyTHbOro ¢axiBis Ha
MOpaJibHi LiHHOCTI, AKi CIPAMOBYOTb [0 CHiBII-
parii 3 iHIIMMU JTI0bMH, 2 TAKOXK HaIaHHS 6€3K0-
PUCIUBOI JOITIOMOTHU.

Y ncuxoJoTiyHiN Hayli € HU3Ka J0CTiKeHb,
AKI pO3KpUBalOTb (EHOMEHOJIOTiI0, CTPYKTYpY
KOMYHIKaTUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI
AK IHTerpaJibHOI XapaKTepPUCTUKHU CIIIJIKyBaHHA.
30KkpeMa, KOHLeNTyaJbHI OCHOBU MOBJIEHHE-
BOTO BIUIMBY I'PYHTYIOTbCS Ha IICUXOJIOTII Aif1b-
HocTi Ta ncuxosiorii cninkyBaHHs (Ironsi, 2023;
Fonteyn, 2020).

Y nmpangx HayKOBLiB 0XapaKTepHU30BaHO MOB-
JIEHHS], PO3MJIAHYTO BaXXJIUBI XapaKTepPUCTUKU
y MeXaxX CHpsMOBAaHOTO KOMYHIKaTUBHOTIO
BILIUBY, a CaMe: OTOTOXXHEHH MOBJIEHHEBOTO
BIIJIMBY 3 yCiMa BUZAMU MOBJIEHHEBOI KOMYHIiKallil
(KasmipeHnko Ta iH., 2011); mocuimxeHHs1 HEBep-
6asbHUX 3acob6iB MoBJsieHHs (Fonteyn, 2020).
Hocaignuns H. llleByenko (2015) BHOKpeMJIIOE
MOBHY i MOBJIEHHEBY KOMIIETEHTHICTb, 3a3Ha-
4awyy, 10 MOBHA KOMIIETEHTHICTb Bi[NOBiJa€
KOTHITUBHO-JIIHIBICTUYHOMY aCIeKTYy, 3 MOBJIEH-
HEBA - KOMYHIKaTUBHO-MOBJICHHEBOMY aCIIEKTY
MOBH, 110 XapaKTepU3ye Mipy po3BUTKYy npode-
cifinoro moBJsieHHs ¢axiBug (LleBuenko, 2015).

AHaJstizyBaHHA J0CHIKYyBaHOI KOMIIETEHTHO-
CTi MOKa3ye, 110 MOHATTS “MOBJIEHHEBA KOMIle-
TEHTHICTb” € IHTerpaJbHOI SAKICTIO 0COGUCTOCTI
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of a socionomic specialist, which synthesizes
the general culture of speech and its specific
manifestations in professional activities (Coombs
et al, 2023; Rivella et al., 2023).

Communicative competence is defined as
knowledge, skills and abilities necessary for
understanding others and forming one’s own
programs of speech behavior that are adequate
to the goals, areas, situations of communication;
as an ability that is formed in the interaction
of a person with the social environment, in
the process of gaining social and communicative
experience (Kiessling, 2021). It should be stated
that any communication process is an influence
on the intended recipient, who can be, from
their point of view, the object of communicative
influence (Virta et al., 2023).

Foreign scientific research highlights different
views on the peculiarities of communicative
competence, namely: it is proved that the nature
of communication depends on mental qualities
of the individual, the culture of the society in which
the person grew up, and personal values (Kim et al,
2018); communicative competence directly affects
the ability of people to achieve their goals (Rickheit,
Strohner, 2008); communicative competence
combines cognitive, psychological, social and cultural
factors (Rickheit, Strohner, 2008).

Thenational paradigm has differentapproaches
totheinterpretationof communicative competence
as well. For instance, some authors define it
as a person’s ability to establish and maintain
necessary contacts with other people, as
ameasure of satisfactory mastery of certain norms
of communication and behavior (Lukianchuk,
2013). Other scholars consider communicative
competence as a complex formation that
combines cognitive, emotional and behavioral
components; as a certain integral characteristic
of communication that indirectly reflects moral
and ideological attitudes of the individual, their
general and professional orientation, and the level
of sociability (Benish-Weisman et al., 2019). The
researcherL.Tarvin (2015) defines communicative
competence as the ability to communicate or use
language in a socially appropriate way to give
meaning and perform social tasks effectively
and fluently through extended interaction (Tarvin,
2015). Thus, communicative competence is
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daxiBusa couioHoMmiyHOro ¢axy, sika CHHTe3Ye
B c00i 3arajibHY KyJIbTYpy MOBJIEHHS Ta Ii cClielu-
¢iyHi nposiBu y npodeciitHiit gissibHOCTI (Coombs
et al., 2023; Rivella et al.,, 2023).

KomyHikaTHBHa KOMIIETEHTHICTb BH3Ha4a-
€TbCA: K 3HAHHSA, YMIHHA Ta HaBWUYKH, Heob-
xigHi gssg posyMmiHHA iHIWIMX 1 QopMyBaHHSA
BJIACHUX IPOrpaM MOBJIEHHEBOI MOBEAIHKH, AKI
ajlekBaTHI LinaM, cdepaM, CHUTyalisiM CIiJKY-
BaHHf; fAK 3JaTHICTb, 10 GOpPMYETbCA y B3aE-
MOZAil JIIOAWHU i3 COLliaJIbHUM CEPEJIOBUIIEM,
y Tpoleci HabGyTTs COIjiaJIbHOTO Ta KOMYHiKa-
TuBHOro aociny (Kiessling, 2021). Takox 6y/b-
AKAN KOMYHIKaTHUBHUM IpoleCc € BIJIMBOM Ha
HMOBipHOrO ajpecara, IKUH MOXKe OYTH, 3 HOro
TOYKH 30pY, 06'EKTOM KOMYHIKaTUBHOTO BIJINBY
(Virta etal., 2023).

Y 3apy6ixKHHUX HAyKOBUX PO3BiJIkaX BHCBIT-
JIEHO pi3Hi NOMIsAAY 100 0COBJIUBOCTEN KOMYHI-
KaTHMBHOI KOMIIETEHTHOCTI, a caMe: J0BeJIeHO, 1110
XapaKTep KOMyHiKallil 3a/ieXUThb BiJi MeHTaJlb-
HUX SIKOCTEH OCOOMCTOCTI, KYJBTYpH COLiyMy,
B IKOMY 3pOCTaJla 0COOUCTICTb, Ta 0COOUCTICHUX
ninHocrei (Kim et al, 2018); koMyHikaTHUBHA
KOMIIETEHTHICTb 6e3nocepeHbO BIJIMBAE Ha
3JIaTHICTb JI0ZIed 3/00yBaTU MOCTABJIEHY METY
(Rickheit, Strohner, 2008); koMyHiKaTUBHa KOM-
METEHTHICTb MOEAHYE KOTHITUBHI, ICUXOJIOTI4HI,
conjasibHi Ta KynbTypHi uuHHUKM (Rickheit,
Strohner, 2008).

Y BiTYM3HAHIN MapaJyUrMi TakoXK HasfABHI pi3HI
HNiJAXO4U [0 TPAKTYBAaHHA KOMYHIKaTUBHOI KOM-
neTeHTHOCTI. Tak, O4HI aBTOpY BU3HAYAIOTh 11 AK
3[JaTHICTb JIIOAVHU BCTAHOBJIOBAaTU Ta MiATPH-
MyBaTH HEOOXiZHI KOHTAKTH 3 iHUIMMU JIIOJbMH,
AK Mipy 3aZl0BIJIBHOI'O OBOJIOZIHHA IEBHUMU HOD-
MaMH CHiJIKyBaHHS, oBeAiHKU (JIyk'siHuyK, 2013).
[Hi  HayKoBLi pPO3MIALAOTh KOMYHIKaTHBHY
KOMIIETEHTHICTb K KOMILJIEKCHEe YTBOPEHHS, 1110
IIOEJHAJ/I0O KOTHITUBHMH, eMOLMHMM Ta IoBe-
JIHKOBUM KOMIIOHEHTH; SIK IIeBHY iHTerpaJjibHy
XapaKTepPUCTHUKY CIIJIKyBaHHA, siKa OIOCepesKo-
BaHO Bifjobpakae MoOpa/IbHO-CBITOI/IsAAHI HacTa-
HOBJIEHHSI 0COOMCTOCTI, 11 3arajbHy Ta mnpode-
CiliHy CpsIMOBaHICTb, piBeHb KOMYHiKa6e/JbHOCTI
(Benish-Weisman et al., 2019). Jlocaiguuk JI. Tap-
BiH (2015) BU3HaUYa€ KOMYHIKaTUBHY KOMIIETEHT-
HICTb fIK 3/1aTHICTb CMiJIKyBaTHUCS 260 BUKOPUCTO-
ByBaTH MOBY COLiia/IbHO-BiZNIOBIAHKUM cIlocO60M,
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a complex structure where its components form
a hierarchical system. Each component depends
on all the others, forming an internal interaction.

As for the theoretical study of prosocial
behavior, itis considered as an individual’s activity
aimed at well-being of others and providing
them with assistance (Marti-Vilar et al., 2019;
Chaikovska et al.,, 2020). Prosocial behavior is
interpreted quite broadly and is not reduced to
one fixed model of behavior. According to foreign
researchers, prosocial behavior is understood as
actions that are beneficial to other people; forms
of behavior that include sympathy, cooperation,
assistance, contribution, altruism, interaction,
showing love or helping others (Bhogal, Farrelly,
2019; Harwood, Tracy, 2021; Oberle et al.,, 2023).

Modern researchers have developed a model
of a specialist in the socionomic profession.
According to most scholars’ point of view, they
should have different types of prosocial behavior:
compliant, public, anonymous, dire, emotional,
altruistic. They also have personal characteristics,
moral qualities and properties that contribute to
the development of prosocial identity, altruism
as a manifestation of behavior. N. Korchakova
supports the concept on the importance
of empathy in the formation of a specialist’s
prosocial behavior (Korchakova, 2018).

A study on the relationship between
the intensity of emotions and lexical ways
of expressing them was conducted (Rivella et al,,
2022). Significant differences between lexical
modalities found in texts written with lower
emotional intensity and with higher emotional
intensity were found.

In modern scientific research, the issue
of the correlation between communicative speech
competence and prosocial behavior is considered
at theoretical and empirical levels. In particular,
attention is drawn to the peculiarities of “prosocial
language” that promotes human cooperation
and harmony (Shashikanta et al., 2019).

Given the above, there is a need for
a comprehensive study on the interrelation
between communicative speech competence
and prosocial behavior of future psychologists
and social workers. The theoretical analysis shows
that the problem of the relationship between
the level of development of communicative speech
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11106 Ha/laBaTHU 3HAUYeHHS | BUKOHYBATH COLlia/IbHi
3aB/laHHs ePEKTUBHO Ta BiJIbHO Yepe3 PO3LIHUPEHY
B3aemozito (Tarvin, 2015). OTxKe, KOMyHiKaTUBHA
KOMIIETEHTHICTb € CKJIQJHOK CTPYKTYpORo, e il
KOMIIOHEHTH YTBOPIOKTb I€papXiyHy CUCTEMY.
KoxxHa ck/1aZioBa 3a/1€KUTh BiJ| yCiX IHIIUX, YTBO-
PIOI0OYY BHYTPILIHIO B3AaEMOIO.

[llomo TeopeTU4YHOro [JOCJHIJ)KeHHA NPOCo-
LiaJbHOI MOBEAIHKHA, BOHA pPO3IVIAJAETHCA fAK
JNisIbHICTB iHAMBiZQ, cmpssMoBaHa Ha 6GJarormno-
Jlyqusi iHIIMX Ta HajlaHHA IM gonomoru (Marti-
Vilar et al., 2019; Chaikovska et al., 2020). [Ipoco-
LiaJibHa IOBEAIHKA TPAKTYETHCA LOCUTD LLIMPOKO
i He 3BogUTBCA A0 OAHiel ¢dikcoBaHoi Mojei
noBeAiHkU. Ha ayMKy 3apy6iXKHUX J0CJIiJHUKIB,
MiJ, MPOCOLiaJIbHOIO MOBEJIHKOK PO3YMIIOTh: Ail,
KOPHUCHI JiJIs1 iHIIUX JiloAed; GopMU MOBeliHKY,
110 BKJIYAKTbh CUMIIATIIO, CHiBIpaLo, JOIOo-
MOTY, CIPUAHHS, aJbTPyi3M, B3a€EMOJiI0, NPOAB
Jar060Bi abo gonomory iHwuM (Bhogal, Farrelly,
2019; Harwood, Tracy, 2021; Oberle et al., 2023).

CydacHi JIOC/HiHUKU PO3POOUJIU MOJEJb
daxiBua conioHoMiuHoi mnpodecii. Ha aymky
GisbiIoCcTi HaAyKOBIiB, BiH MOBUHEH BOJIOJITH
pPi3HMMU BHUJAMU [POCOLia/IbHOI MOBEJiHKMU:
NOCTYIJIMBOMO, My6J1iYHOI0, aHOHIMHOIO, eKcTpe-
HOI0, eMOLiHOI0, aJIbTPYICTUYHO0. Takoxk HOMY
npuTaMaHHi 0COOUCTICHI 0COBIMBOCTI, MOpaJibHi
AKOCTI Ta BJIACTUBOCTI, 110 CIIPUAITH PO3BUTKY
[pocoLiaJbHOl iAEeHTUYHOCTI, aabTpPyi3M fK
nposs noseAiHky. H. KopyakoBa nmigTpuMye KoH-
LeNnTyaJbHe NOJI0KEHHS MPO BaXXJIMBICTh eMIIa-
Tili y ¢opmyBaHHI mNpocolialbHOI MOBEAiHKU
daxiBug (Kopuakosa, 2018).

3AiMCHEeHO JOC/i»KeHHs 3B’d3KiB MiXK iHTEH-
CUBHICTIO eMOLil Ta JIEKCMYHUMHU CcllocobaMHu ix
BupaxeHHs (Rivella et al.,, 2022). 3’acoBaHo 3Ha-
4yl BiAMIHHOCTI MiX JIEKCMMHUMH MOJAJIbHOC-
TAMH, AKI 3yCTPi4arOTbCA B TEKCTAX, HAllMCAHUX
i3 MEHIII0I0 eMOIiHHOI iHTEeHCHUBHICTIO Ta 3 0iJb-
1010 eMOI[iFiHOI0 HaNPYKeHICTIO.

Y cyyacHUX HayKOBUX A,0C/II>KEHHSAX TUTaHHS
PO CHiBBiJHOIIEHHA KOMYHIKaTHBHO-MOBJIEH-
HEBOI KOMIIETEHTHOCTI Ta NPOCOLiaJIbHOI MOBe-
JIHKH PO3IJIAJIa€EThCSA HA TEOPETUUHOMY U eMIi-
pUYHOMY piBHSIX. 30KpeMa, 3BepTAETHCA yBara Ha
0co6JIMBOCTI “npocoliasibHOI MOBU”, IKa CIPUSIE
JII0JCbKIN cniBnpani Ta rapmonii (Shashikanta et

al, 2019).
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competence and prosocial behavior has not been
studied profoundly enough.

The purpose of the study is to investigate
theinterrelation between the level of development
of communicative-speech speech competence
and prosocial behavior of students. This involves
solving a number of tasks: retrospective
analysis of scientific literature on the problem
of the influence of communicative-speech speech
competence on the development of prosocial
behavior of future specialists in a socionomic field;
selection of a set of psychodiagnostic methods for
studyingthelevelofdevelopmentofcommunicative
speech competence and prosocial behavior
of respondents; presentation of the results
of an empirical study on the interrelation between
the level of development of communicative speech
competence and prosocial behavior of future
specialists.

Hypothesis: we assume that the scientific facts
will be important for pedagogical psychological
science, and the interrelation between
the level of development of communicative speech
competence and prosocial behavior of students
will have a statistically significant level.

Methods

In the course of the study, a set of methods
was used: theoretical - analysis of psychological
and psycholinguistic sources to clarify the essence
and content parameters of communicative compe-
tence and prosocial behavior; empirical - observa-
tion, surveys (questionnaires, interviews, testing)
to study the level of development of communica-
tive competence and prosocial behavior; statisti-
cal - methods of mathematical statistics to ensure
the reliability and validity of quantitative and qual-
itative analysis of the study results.

In accordance with the identified diagnostic
indicators of the communicative and speech
competence of the respondents (the level
of competence in communication, manifestations
of self-control in the process of communication,
the level of communicative speech training
of an individual) and prosocial behavior
(manifestations of prosocial tendencies, the level
of empathy), the following methods were chosen:
“Diagnostics ofthe generallevel of communication”
by V. Ryakhovskyi (Tur, 2019); “Assessment
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3BaKalwyu Ha BHILEBUKJIAJLEeHe, BUHHUKAE
norpeba y KOMIIJIEKCHOMY J[AOCJi/P)KeHHI B3ae-
MO3B’I3Ky KOMYHiKaTHBHO-MOBJIEHHEBOI KOM-
NEeTEeHTHOCTI Ta NpoconiaJbHOI MOBEIHKH Mal-
OyTHIX MCHUXOJIOTIB i COIlia/lbHUX MpPaIiBHUKIB.
TeopeTuyHe aHa/1i3yBaHHA NPOJLEMOHCTPYBAJIO,
o npob6sieMa B3aEMO3B’'SI3Ky PiBHS PO3BUTKY
KOMYHIKaTHUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI
Ta IpocoLjiaJbHOI MOBeJIHKM BHUBYEHA HeJO-
CTaTHBO.

MeTo10 [OCHij)KeHHA € BUBYEHHA B3a€EMO-
3B'AI3Ky MiXK piBHEM pO3BUTKYy KOMYHIKaTHB-
HO-MOBJIEHHEBOI KOMIIETEHTHOCTI Ta IpOCOLiaib-
Hoi NOBeIiHKU CTYAeHTiB. 3a3HaueHe nepejbadae
BUpilleHH HU3KW 3aBAAHb: pPETPOCIHEKTUBHE
aHaJli3yBaHHS HAyKOBOI JiTepaTypu 3 npobjemMu
BIJIMBY KOMYHIKaTUBHO-MOBJIEHHEBOI KOMIIe-
TEHTHOCTI Ha PO3BUTOK IIPOCOLiaJbHOI MOBe-
JiHKM y Mal6yTHiX ¢axiBLiB COI[iOHOMIYHOIO
daxy; migbip KOMILJIEKCY MCUXOAiarHOCTUYHUX
MeTOJUK LOC/HI[P)KeHHA PiBHA PO3BUTKY KOMYHI-
KaTUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI Ta Mpo-
coliasbHOI NOBEJIHKU pECIOHJEHTIB; BUCBIT-
JIEHHSI pe3yJIbTaTiB eMIipUYHOr0 JOCJiPKEHHA
1110/10 B3aEMO3B’A13Ky pPiBHS PO3BUTKY KOMyHiKa-
THBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI Ta MPOCO-
1jiasIbHOI MOBEIIHKY Y Mall6yTHiX daxiBIiiB.

limoTe3a: aBTOpU NMPUNYCKAIOTH, 10 3’siCOBaHi
HayKOBi aKTH MaTHUMyTb 3HAYEHHS JJId Iearo-
riyHOl MCHXO0JIOTIYHOI HAyKH, @ B3AEMO3B’ 130K MiXK
PIBHEM PO3BUTKY KOMYHIKaTUBHO-MOBJIEHHEBOI
KOMIIETEHTHOCTI Ta IPOCOLia/IbHOI [I0BEIHKHU CTY-
JIEHTiB MaTUMe CTaTUCTUYHO JIOCTOBIPHUM pPiBEHb.

MeToau
Y mporeci gocrimpkeHHs 6y/0 BUKOPHUCTAHO
KOMILJIEKC Memodig: TeopeTUYHi - aHaJi3y-

BaHHSI IICUXOJIOTIYHMX 1 IICHUXOJIIHIBICTUYHHUX
JbKepes s 3'sCyBaHHS CYTHOCTI Ta 3MicTo-
BUX IapaMeTpiB KOMYHIKaTHBHO-MOBJIEHHEBOI
KOMIIETEHTHOCTI Ta NpPOCOLia/IbHOI NOBeJiHKU;
eMIIipUYHi - CIIoCTepeXKeHHS, ONIUTYBaHHA (aHKe-
TyBaHHs, 6eciiy, TeCcTyBaHHS) [AJis BUBYEHHS
PIBHA PO3BUTKY KOMYHIKaTHBHO-MOBJIEHHEBOI
KOMIIETEHTHOCTI Ta NpPOCOLiaJIbHOI NOBeJiHKU;
CTaTUCTHUYHI - METOAM MaTeMaTH4HOI CTaTHC-
TUKU [/ 3a6e3nedeHHs BiporigHocTi Ta gocro-
BipHOCTI KIJIBKICHOTO I AKICHOrO aHaJi3yBaHHS
pe3y/IbTaTiB AOCaiPKEHHS.
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of communicative control in communication” by
M. Schneider (Shevchenko, 2016); “Speech control
map” (Turchak, 2015); “Diagnostics of the level
of empathic abilities” by I. Yusupov (Shevchenko,
2016); “Prosocial Tendencies Measure (PTM)” by
G. Carlo and B. Randall (Korchakova, 2018).

Participants. The experimental sample
of the study consisted of the first-year
and sixth-year students majoring in Psychology
and Social Work at the Faculty of Special Education,
Psychology and Social Work of Kamianets-
Podilskyi Ivan Ohiienko National University
(Kamianets-Podilskyi, UKkraine), with
a total of n=76 respondents. The average age
of the participants was 20 (range: 17-23).

Variables. The research strategy was
based on a list of variables related to six types
of prosocial behavior that are interrelated to
the level of communicative control and empathic
tendencies: the level of competence, the level
of self-control, the level of communicative speech
training, prosocial disposition, and the level
of empathy.

Organization of the research. The main
confirmatory experiment was conducted in 2022.
The study was approved by the Ethics Commission
and the administration of the institution of higher
education.

Statistical analysis. The correlation analysis
of the study data was carried out according to
the Pearson (R) criterion based on the statistical
software package SPSS, v. 21.0. The non-
parametric Mann-Whitney U test was used to
determine statistically significant differences
between the groups of first-year and sixth-year
students. The Fisher’s angular transformation
coefficient (¢) was used to determine differences
in the frequency of the trait.

Results

The results of the empirical study of socionomic
specialty students demonstrated the content
parameters of the development of communicative
control in communication, the level
of formation and manifestations of competence
in communication; speech competence,
the formation of the levels of empathic abilities,
prosocial tendencies as professional competencies
that have clearly expressed trends at different
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BigmoBigHO [0 BU3HAYEHUX JiarHOCTUYHHX
[NOKa3HUKIB KOMYHIKaTUBHO-MOBJICHHEBOI KOM-
MeTEeHTHOCTI JocaimKkyBaHux (piBeHb KoMiie-
TEHTHOCTI Y CIIIJIKYBaHHI, IPOSABA CAMOKOHTPOJIIO
B IIpOLECI CHIJIKYBaHHS], piBeHb KOMYHIKaTHB-
HO-MOBJIEHHEBOI i/ITOTOBKU 0COOUCTOCTI) Ta mpo-
coliiaibHOlI MOBeJiHKU (MPOSIBU MPOCOLiabHOI
CXWJIbHOCTI, piBeHb eMmnaTii) 6ysiM o6paHi Taki
MeTOAUKH: “/liarHOCTHKA 3araJibHOTO PiBHA CIHiJj-
kyBaHHs1” B. PsaxoBcekoro (Typ, 2019); “Ouinka
KOMYHIKaTHBHOTO KOHTpPOJIIO B CHiJIKyBaHHI”
M. CHaiizepa (IlleBenko, 2016); “KapTa KOHTpOJIIO
moBsieHHs1” (Typuak, 2015); “/liarHocThka piBHSA
eMmnartiiHux 3aioHocTed” 1. FOcymoBa (IlleBeHKo,
2016); “BuMiproBaHHsS HpocCOLiaJIbHUX TeHJEeH-
uin” I Kapsio ta b. Penenna (Kopyakoga, 2018).

YuacHuku. ExcneprMeHTa/lbHy  BUGIpKY
JOCJHI[P)KeHH  CKJIald  CTYAeHTU TepLioro
Ta WHIOCTOrO0 Kypcy chenianbHocTed “Ilcuxosio-
ris”, “ConiasibHa po6oTa” QaKkyabTeTy CHeliaib-
HOI OCBITH, McuxoJsorii Ta coliajbHOI pPO6OTH
Kam’sHenpb-Iloainbcbkoro HalioHaJbHOrO VHi-
BepcuTeTy iMeHi IBana Orienka (Kam'siHerb-I1o-
JiIbCbKUY, YKpalHa), 3arajbHOI0 KiJBKICTIO
n=76 pecnoHjeHTiB. CepeaHill BiK y4acCHHUKIB
cksaB 20 pokiB (aiamason: 17-23 poku).

3MmiHHI. KOHCTAaTyBa/JIbHOK CTpATETIE A0CIi-
JPKeHHA BU3HAYEeHO IepesiK 3MiHHUX, AKi CTOCY-
BaJIMCA LIECTU THUIIB MPOCOLiaJIbHOI MOBELIHKH,
[0 B3aEMOIIOB’I3aHi 3 piBHEM KOMYHiKaTHBHOTO
KOHTPOJIIO Ta eMNATiMHUMU TEH/IEHIiSIMU: piBeHb
KOMIIETEHTHOCTI, piBeHb CaMOKOHTPOJIIO, piBeHb
KOMYHIKaTUBHO-MOBJIEHHEBOI MiArOTOBKY, IpPO-
colia/IbHa CXUJIBHICTD Ta piBeHb eMIaTil.

Opeanizayisa docaidrceHHs. OCHOBHUN KOH-
CTaTyBaJIbHUM €KCIIepMMEeHT MpOBeJeHO BIPO-
noBx 2022 poky. JlocipkeHHS 6Y/10 Y3TOIPKEHO
3 ETH4YHOI0 KOMICi€l0 Ta afjMiHiCTpaLi€lo 3aKaaay
BMII01 OCBITH.

Cmamucmuy4He aHaaizyeaHHs. Kopensuii-
HUM aHaJi3 JaHuX A0CJiJKeHHs 3AiMCHIOBaBCS
3a kputepiem Ilipcona (R) Ha 6a3si makeTty cra-
TUCTUYHUX mnporpam SPSS, v. 21.0. Hemapame-
TpudHU U-KpuTepiii MaHHA YiTHI BUKOPUCTAHO
JJ1s1 3'iCyBaHHSI CTaTUCTUYHO JIOCTOBIpHHUX Bij-
MiHHOCTEH MiX rpynamu 3700yBadyiB Mepuioro
Ta 1wocTtoro Kypcis. KoedinieHT kyToBOTO nepe-
TBOpeHHs Piuepa (¢) - /151 BU3HAUYEHHS BiiMiH-
HOCTEW 4aCTOTH NPOSIBY O3HAKHU.
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stages of training: for the first-year students -
the stage of entering the profession, for the sixth
year students - obtaining a complete higher
education.

Qualitative analysis of the empirical data using
the methodology “Assessment of communicative
control in communication” by M. Schneider
allowed diagnosing communicative  skills
and communicative control in communication,
which present communicative competence
of the respondents. The obtained indicators are
presented in the form of a diagram (Fig. I).

The study reveals that a low indicator

of communicative control is prevalent
among 46.00% of the first-year students
and 28.20% of the sixth-year students.

This group 1is characterized by behavioral
stability, a tendency towards self-disclosure in
communication, immediacy, openness through
straightforwardness, and inflexibility.

A medium communication control was
presented by 32.40% of the first-year students
and 38.50% of the sixth-year students. These
respondents are characterized by: expressiveness
and spontaneity in their actions; emotional
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PesynbTaTi

PesynbTaTu  eMmipu4yHOro  JOC/IJPKEHHS
y 3100yBayviB coljioHOMiYHOro ¢daxy MmpojeMoH-
CTpPyBa/Id 3MiCTOBI ITapaMeTpU PO3BUTKYy KOMY-
HIKaTHBHOI'0O KOHTPOJIIO y CIIJIKYBaHHI, piBeHb
cbOpMOBAHOCTI Ta MPOSIBIB KOMIETEHTHOCTI
B CIiJIKyBaHHi; MOBJIEHHEBOI KOMIIETE€HTHOCTI,
cbopMoOBaHOCTI pIiBHIB eMnaTiiHUX 3Ai6HOC-
Tel, NpoconjaJbHUX TeHJEeHNiH fAK (axoBUx
KOMIIETEHTHOCTEM, 110 MalTb YiTKO BUpaXKeHI
TeHJeHLil Ha pi3HUX eTanax HaBYaHHA: y Iep-
IIOKYPCHUKIB - eTall BXOJXeHHs B Ipodecio,
y AOCJIPKYBaHUX LIOCTOr'0 POKY HAaBYaHHA — 3/10-
Oy TTs MOBHOI BUILOI OCBITH.

fAkicHe aHasi3yBaHHA eMIIIpUYHUX [JAaHUX 3a
MeTOAWKOK “/liarHOCTHKA KOMYHIKaTHUBHOTO
KOHTPOJIIO B CIiJIKyBaHHi” 3a M. CHaliiepoM /103-
BOJIUJIO [iarHOCTYBaTHU KOMYHIKaTUBHI YMiHHS
Ta KOMYHIKaTUBHHUH KOHTpPOJIb B CIiJIKYBaHHI,
AKI € KOMYHIKaTUBHOXO KOMIIETEHTHICTIO pec-
noHAeHTiB. OTpMMaHi NOKa3HUKU MpeJiCTaBJIeHO
y Bursfi aiarpamu (puc. I).

Hu3bKHMi NOKa3HUK KOMYHIKaTUBHOTO KOH-
TpoJIr0 KOHCTaToBaHO Yy 46.00% 3100yBaviB nep-
moro Kypcy iy 28.20% 31006yBadiB LIOCTOTO POKY

immediacy and intemperance; tendency to  HaBYaHHf, $fKi XapaKTepU3YITbCA CTIMKiCTIO
50
46.00 mlow level
45 (Hu3BKUH
40 38.50 piBeHB)
35 2.40 33.30 @ medium level
(cepenniit
30 i piBeHB)
25
o0 O high level
20 (BucOKHUH
15 piBenn)
10
5
0
O\O First year (I xypc) Sixth year (VI kypc)

Fig. 1. Levels of communicative control of the respondents according to M. Scheider

methodology

Puc. 1. PiBHi KOMyHiKaTUBHOT'0 KOHTPOJIIO JOCTiAKyBaHUX 32 MeToArKoI0 M. CHaliiepa
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outbursts of anger, resentment, conflicts; low
level of self-control. High communication control
is observed in 21.60% of the first-year students
and 33.30% of the sixth-year students. These data
indicate that the respondents are characterized
by: flexibility in adapting to changes in situations
of uncertainty; a high level of positive well-being;
self-control of emotions; and a lack of desire to get
into unpredictable situations.

The obtained values of the Fisher's angular
transformation indicate a statistically significant
difference in low communicative control between
the groups (a low control for the first year - .896,
for the sixth year - .605). The indicators are
statistically significant at the level of p <.05.

Analysis of the empirical results using
the methodology “Diagnostics of the general level
of communication” by V. Ryakhovskyi showed
that the first-year respondents have medium
and low levels of the formation and manifestation
of competence in communication, and the sixth-
year students have high and medium levels.

Among the participants, a low level
of communicative control was recorded in
40.50% of the first-year students and 23.10%
of the master’s students. A medium level
of communicative control was inherent in
37.80% of the first-year students and 41.00%
of the sixth-year students. Additionally, a high
level of communicative control was demonstrated
by 35.90% of the master’s students and 21.70%
of the first-year students.

Based on the resulting values of the Fisher’s
angular transformation (¢), a statistically
significant difference between low and high levels
ofthe formation and manifestations of competence
in communication between the groups was found
(a low level for the first-year students - .674, for
the sixth-year students - .465; a high level for
the first-year students - .471, for the master’s
students - .604). The significance level is p <.05.

Thus, the data obtained show that
most of the respondents have positive
indicators - medium and high levels

of communication competence, but the share
of the sample, approximately 40.50% of the first-
year studentsand 23.10% of the master’s students,
is of research interest, which requires correctional
and developmental intervention.
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NOBe/iHKH, CXWUJIBHICTIO 10 CIIOHTAaHHOrO CaMo-
PO3KPUTTS B CIIJIKYBaHHI, 6e3mocepeiHicTIO, Bij-
KPUTICTIO 4Yepe3 NPAMOJIIHIMHICTb Ta HETHYYKICTb.

CepefHil KOMyHIKaTUBHHU KOHTpPOJb Ipe-
3eHTyBaau 32.40% pociifKyBaHUX IEpPIIOKYp-
cHUKIB 1 38.50% ctyzneHTiB wocrtoro Kypcy. Lli
pPeCNOHZIeHTH XapaKTepHU3yIThCA: BHUPA3HICTIO
i CIOHTAHHICTIO ¥ CBOIX ZIisIX; eMOIiliHO0 6e310-
CepeJHICTI0 Ta HeCTPUMAHICTIO; CXUJIBHICTIO [0
criaJsiaxiB THiBY, 00pa3, KOHQJIIKTiB; HU3bKHUM PiB-
HeM CaMOKOHTPOJII0. BUCOKHI KOMyHIKaTUBHUU
KOHTpOJIb criocTepiraetbca B 21.60% pocaimxy-
BaHUX Mepuioro poky HaB4yaHH4 i 33.30% pmocti-
JUKYBaHUX LIOCTOr0 POKY HaBYaHHA. lle o3Hayag,
10 AOCJiAKYBaHUM NPUTAaMaHHi: THYUYKICTb MiJ,
yac aZlanTalii 10 3MiH y CUTyaliiX HEBU3HA4Y€HO-
CTi; BUCOKMH piBeHb NIO3UTUBHOTO CAMOINOYYTTS;
CaMOKOHTpPOJIb €eMOIlild; BiJICYyTHICTb OakaHHSA
NOTPAIJISITH Y HellepeA6auyBaHi cuTyartii.

OTpuMaHi 3Ha4eHHS KyTOBOI'0 IepeTBOPEHHA
@imepa BKa3ylTb Ha CTAaTUCTUYHO 3HA4ylly
BiIMIHHICTb Y HU3bKOMY IMOKAa3HUKYy KOMYHiKa-
TUBHOT'O KOHTPOJIIO Mi> rpyniaMu (HU3bKUH KOH-
TPOJIb JJISl IEPLIOro Kypcy - .896, Ajig mocToro
Kypcy - .605. [Ioka3HUKU € CTATUCTUYHO /0CTO-
BipHMMH Ha piBHi p <.05.

AHasnizyBaHHSl eMIIipUYHUX pe3yJbTaTiB 3a
MeToAuKow ‘JliarHocTHKaA piBHA cdOpPMOBaHO-
CTi Ta NpOsIBIB KOMIETEHTHOCTI B CIiJIKyBaHHI"
3a B. PsaxoBcbKUM noKasaJio, 110 y peClloOHAEHTIB
MepuIoro Kypcy AOMiHYIOTh cepe[Hill i HU3bKUU
piBHi cdopMoBaHOCTI Ta NPOsIBY KOMIETEHTHO-
CTi y CHIJIKYBaHHI, a y CTYZ,€eHTIiB LIOCTOr0 KypCy —
BUCOKMH i cepeiHil piBHI.

Husbkuii piBenb 3adikcoBano y 40.50% nep-
moKypcHUKIB 1 23.10% mMarictpanTiB. CepesHii
piBenb npuTaMaHHuW 37.80% cTypneHTIB mnep-
moro Kypcy Ta 41.00% cTyzeHTIiB IOCTOr0 Kypcy.
Bucokuii piBenb mMawTb 35.90% wmaricTpaHTiB
121.70% nepluoKypCHUKIB.

Ha ocHOBI oOTpuMaHHUX 3HaYeHb KyTOBOI'O
nepetBopeHHss ®imepa (@) 3’sicoBaHO CTaTUC-
THUYHO JOCTOBIpHY BiIMiHHICTb HU3bKOTO i BUCO-
Koro piBHiB cpOpMOBAHOCTI Ta MPOSIBIB KOMIIe-
TEHTHOCTI B CIIIJIKYBaHHI Mi>k rpynamMu (HU3bKUH
piBeHb AJid Neplioro Kypcy - .674, qJd mocToro
Kypcy - .465; BUCOKUU piBeHb [AJis MepIIOKYp-
CHUKIB - .471, anis MaricTpaHTiB - .604). PiBeHb
3HauyocTi p <.05.
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In the course of the study the level of empathic
tendencies of the respondents as a criterion
of communicative and speech competence
and a component of prosocial behavior were
determined. Theresultsobtained by the methodology
“Diagnostics of the level of empathic abilities” by
I. Yusupov are presented in Fig. II.

A low level of empathy was recorded in
51.40% of the first-year students and 20.50%
of the sixth-year students. These research
participants have difficulty establishing contact
with people, and emotional manifestations
of others are incomprehensible and meaningless
to them. A medium level of empathy is possessed
by 29.70% of the first-year students and 51.30%
of the sixth-year students. These respondents
are characterized by emotional manifestations
and self-control, but when they show too much
emotion, they lose patience with the interlocutor.
In this empirical study, the prevalence
of a high level of empathy was observed solely
in 18.90% of the first-year students and 28.20%
of the master's students. These respondents are
sensitive to the mood of the interlocutor, try to
anticipate conflicts and find compromise solutions
when they arise. According to the Fisher’s angular
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OTxe, oTpUMaHi JlaHi Mokasa/ay, 1o y 6iab-
LIOCTI AOCHIJKYBaHUX NMO3UTHUBHI OKA3HUKHU —
cepeJiHil i BUCOKMU PiBHI KOMIIETEHTHOCTI B CIiJI-
KyBaHHI, NpoOTe MpeACTaBJs€E AOCAIIHULBbKUN
iHTepec 4acTtka BHUGipkH, opienToBHO 40.50%
nepwoKypcHUKIB Ta 23.10% wmaricTpaHTiB, fKa
NOoTpebye KOpEKLiMHO-PO3BUBAJIbHOIO BTpPY-
YaHHS.

3’ssicoBaHO piBeHb eMMaTiHHUX TeHJeHLil
y PECIOHJEeHTIB fK KpUTepil KOMyHIKaTHB-
HO-MOBJIEHHEBOI KOMIIETEHTHOCTI Ta KOMIIOHEHT
npocouiasbHol TNoBeJiHKU. OTpuMaHi pe3yJib-
TaTU 3a MeTOAWKOW “/liaTHOCTUKA piBHA eMma-
TikHUX 3ai6HOCTeN” 3a . OcynoBuM mojaHo Ha
puc. I

Husbkuii piBeHb emmnartii  3adikcoBaHO
y 51.40% nepiokypcHukiB Ta y 20.50% cTynen-
TiB 1mwocTtoro Kypcy. Taki fgociaifkyBaHi MamThb
TPYAHOILl y BCTAHOBJIEHHI KOHTAKTIB 3 JIIOJIbMY,
a eMOIilHI NPOSIBU IHIIMX JJI1 HUX € HE3PO3y-
MiJIUMU Ta 6e33MicToBHUMU. CepefHIiM piBHEM
eMnarii BosogiloTh 29.70% pecnoHJeHTIB mep-
moro kypcy Ta 51.30% pecnoHAeHTIB 1OCTOro
Kypcy. TakuM pecnoH/JieHTaM NpUTaMaHHI eMo-
LiliHI NPOSIBH, CAMOKOHTPOJIb, aJjie IPU 3alBOMY
BUILJIECKY €MOL|iil BOHHW BTpayalOTh TepHiHHA

60
@ low level
51.40 51.30 (HM3bKHi
50 piBeHB)
40 @ medium level
(cepepniit
piBeHBb)
5 9.70 28.20
O high level
18.90 20.50 (BHCOKHMIA
20 piBeHB)
10
0
° First year (I kypc) Sixth year (VI kypc)

Fig. IL. Indicators of empathic tendencies of socionomic specialty students
Puc. II. [TokasHuKH piBHIB eMNaTiHHUX TeHJEHIiN V CTYAeHTIiB coljioHOMiYyHOTrO daxy
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transformation, we can conclude that there is
a statistically significant difference in low, medium
and high levels of empathy between the groups
(a low level for the first-year students - .724, for
the sixth-year students - .432; a medium level
for the first-year students - .547, for the sixth-
year students - .710; a high level for the first-year
students - .392, for the master’s students - .527).
The significance level is p <.05.

The methodology “Prosocial Tendencies
Measure (PTM)” by H. Carlo and B. Randall
involved the study of six types of prosocial
behavior: compliant (obedient, conformist),
public, anonymous, dire, emotional, and altruistic.
The findings are presented in Table 1.

The present study reveals that compliant
prosocial behavior, indicative of a predisposition
to render assistance upon request, is prevalent
in 37.80% of the first-year students and 23.10%
of the sixth-year students. Additionally, public
prosocial behavior, characterized by the provision
of assistance in the presence of others, is exhibited
by 16.30% of the first-year students and 15.40%
of the master’s students. These findings highlight
distinct patterns of prosocial behavior across
different academic levels, underscoring potential
implications for understanding and fostering
prosocial tendencies in educational environments.
People who provide help need to be evaluated by
others, itisimportant for them to know the opinion
of people who are important to them or public
opinion in general about their actions. 8.10%
of the first-year students and 7.70% of the sixth-
year students have anonymous prosocial behavior,
which can be traced to helping in cases when
others do not know about it. The person who
helps does not need evaluation of the act
of helping, as when performing this action, they
remain faithful to the normative values internally
accepted by them, thus, self-reinforcement is

Table 1. Types of the students’ prosocial behavior

Ta6mua 1. Tunu npocorniasbHOI MOBEIHKY ¥ CTYAEHTIB

Oksana Chaikovska
Liudmyla Melnyk
Liubov Kuzo

y CHOiJIKyBaHHi 3i cHmiBpo3MOBHUKOM. Bucokuit
piBeHb emmarii 3adikcoBaHo Tisbku y 18.90%
nepuoKypcHUKIB Tay 28.20% marictpanTiB. Taki
JOCJIIP)KyBaHI 4YyTJIMBO pearywoTb Ha HaCTpil
CIiBpO3MOBHHKA, HAMaralwTbCs MepefdaduTH
KOHQJIIKTH i 3HAXOAUTH KOMIIPOMICHI pillleHHs
IpU IX BAHUKHEHHI. 3a KYyTOBHUM IepeTBOPEHHAM
dimepa Mo0Ha 3pOOUTH BUCHOBOK, 1[0 iCHYE
CTAaTUCTUYHO 3HAYyllla BiAMIHHICTb Y HU3BKOMY,
cepelHbOMYy Ta BUCOKOMY pIBHAX eMIaTil MiX
rpynamMu (HU3bKUH piBeHb [Js1 MEPUIOKYPCHU-
KiB - .724, pJig mocTtoro Kypcy - .432; cepeHii
piBeHb J1J151 NEPLUIOKYPCHUKIB - .547, /1J1s1 IOCTOT0
Kypcy - .710; BUCOKHH piBEHb AJiS1 MEPIIOKYPC-
HUKIB - .392, a1 marictpiB - .527). PiBeHb 3Ha-
yymocTi p <.05.

MeTtoauka “BuMipioBaHHS mpoCOIiaJbHUX
TeHjeHnin” 3a I. Kapsio i b. Pengenniom nepes-
fayasia BUBYEHHS ILIECTU TUIIB MpocoIlliajbHOI
MOBE/[IHKHU: MOCTYIJIMBOI (JorifyinBoi, koHdop-
MicTcbKoOi), My6JivyHOI, aHOHIMHOI, eKCTpeHO],
eMOI[illHOI Ta a/AbTPyiCTUYHOI. Pe3ysibTaTu npej-
CcTaBJieHO y TabJ1. 1.

[locTynmiuBa mnpoconjasbHa MNOBeAiHKA, 110
BijoOpakae TeHJEHIil0 HaJlaHHS J0IMOMOTH
y 3B'3Ky i3 mpoxaHHAM, npuTamaHHa 37.80%
CTyAieHTaM nepuoro kypcy Ta 23.10% crtyznen-
TaM I1ocToro Kypcy; 16.30% meplioKypCHUKIB
i 15.40% wMaricTpaHTiB MawTb NyO6Ji4HYy INpo-
couiaJIbHy MOBEJIHKY, IO CTOCYETbCA HaJlaHHS
JOIIOMOTH NPHU HAsSABHOCTI OTOYyO4UX yrofel. Li
pe3yJIbTaTH NiKpec/I00Th BiAMIHHI Mo el Tpo-
coujia/bHOI NOBEAIHKU HaA PI3HUX OCBITHIX piB-
HSX U YBUPA3HIOIOTH MOTEeHLiNHHI HacaigKku aJis
pO3yMiHHA ¥ YKpilJIeHHS NMPOCOLiaJIbHUX TeH-
JeHLiN B OCBITHbOMY cepepoBuuli. Jlroaam, dxi
Ha/Ial0Th AOTIOMOTY, Heo6XiiHA OLliHKa [iii 3 6OKY
IHIIKUX, IM BaXXJIMBO 3HATH AYMKY 3HAYYLIUX AJI4
HUX JIIoJlel a60 rpoMaCbKy JYMKY B I[iJIOMy PO
ixHil BUMHOK. ¥ 8.10% CTyJeHTiB nepuioro Kypcy

Results of the students’ Types of prosocial behavior, %
responses Tunu npoconia/ibHOI NoBeAiHKH, %
PesynbTaTn Compliant Public Anonymous Dire Emotional Altruistic
BiAnoBiJeil cTyAeHTIB | Mocrynsiuga | Iy6siyna AnonivHa | Ekcrpena | Emoujiina AsbTpyicTHYHA
First year 37.80 1630 8.10 18.90 8.10 10.80
[lepiioro Kypcy
Sixth year 23.10 15.40 7.70 20.50 15.40 17.90
[llocToro Kypcy
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sufficient. The data analysis revealed that dire
prosocial behavior, defined as the act of providing
assistance solely due to another individual’s need,
and deriving pleasure from the act itself, was
observed in 18.90% of the first-year students
and 20.50% of sixth-year students. These
results indicate a notable prevalence of altruistic
tendencies among both academic cohorts, where
individuals demonstrate a willingness to help
others in urgent situations, driven by intrinsic
satisfaction rather than external motivations
or rewards. Emotional prosocial behavior is
a characteristic of 8.10% of the first-year students
and 15.40% of the master’s students. It is focused
on helping people who need emotional support
and participating in situations in which helping
is emotionally colored. Altruistic prosocial
behavior, which implies the possibility of selfless
and charitable assistance without personal
benefits, is inherent in 10.80% of the first-year
students and 17.90% of the sixth-year students.

The study findings indicate distinct prevalent
prosocial tendencies among the first-year
students and master’s students. For the first-year
students, the prominent prosocial tendencies
include compliant, public, and dire behaviors.
In contrast, the master’s students demonstrate
a preponderance of compliant, emergency,
and altruistic prosocial behaviors

To find out the individual speech communication
of the respondents, the psycholinguistic
methodology “Speech Control Map” was used. The
analysis of the study results revealed that 16.20%
of the first-year respondents exhibited a high level
of communicative speech competence, respectively,
while a comparatively higher proportion of 38.50%
of the sixth-year respondents demonstrated a high
level in the same domain. These findings highlight
variations in communicative speech competence
across academic levels, underscoring potential
implications for educational programs
and curriculum development to enhance students’
communication skills throughout their education.
The respondents’ speech is characterized by
expressiveness, clarity, friendliness, it is emotionally
colored, and the timbre is mostly soft. During
the conversation, the respondents usually choose
prosocial words (words of support, sympathy), are
attentive to details, and try to present their point
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Ta 'y 7.70% CTyAeHTIiB LIOCTOro Kypcy HasBHaA
AHOHIMHA Npocouia/ibHa N0BeJiHKa, AKa IpoCTe-
KYETbCA Yy HaZlaHHI JJONOMOTY B THUX BUIIaJiKax,
KOJIH TIPO 1ie He 3HalTh 0To4ytodi. Tol, XTo Aomo-
Marae, He TOTpe6ye OIiHKK BUMHKY, 1OB’I3aHOT0
3 HaJIaHHSIM JIOTIOMOTH, TaK 1K, 3iHCHIOIOUYHU (10
Ji10, BiH 3a/IMIIAETHCA BipHUM BHYTPILIHLO NIPU-
WHATUM HUM HOPMaTUBHHM LIiHHOCTSIM, TOOTO
WOMYy J0CTaTHbO caMomifkpinieHHA. ExcTpena
npocoljiajibHa nopeAiHKa 3adikcoBana y 18.90%
JocaipkyBaHux nepiioro kypcy ta 20.50% pec-
NOHJEHTIB wwocToro Kypcy. lle o3Haudae, w0
JIIOJMHA HaJla€ JONOMOrY NPOCTO TOMY, L0 iHIIA
Mae notpeby B LbOMY i Ile IPUHOCHUTb 33J0BO-
JeHHd. li pe3ysbTaTv BKa3yloTb Ha IOMITHY
nepeBary aJjbTPYiCTUYHHUX TeHJEHIiH B 060X
rpymnax, y sKMx 0coo6u eMOHCTPYIOTh TOTOBHICTh
JOIIOMOTITH IHIIWM B eKCTPEHUX CUTYyaLlifIX, Kepy-
I0YMCh pajlie BHYTPILIHIM 3aJ0BOJIEHHAM, HIXK
30BHIIIHBOK MOTHUBALE0 Y4 BUHAropogo. /g
8.10% nepurokypcHuKiB Ta 15.40% maricTpaHTiB
XapaKTepHa eMoljiliHa nmpocoljiajbHa NOBe/iHKa,
Opi€eHTOBaHa Ha HaJ@aHHSA JONOMOTHU JIIOJAAM, AKI
MaloTh NOTPeby B eMOLiMHIN miATpUMLI I y4acThb
Yy CUTyaLlisX, B IKUX HAJlaHHS JOMOMOT'Y eMOLIITHO
3abapBJieHe. AJIBTPYICTUYHA IPOCOLiasibHA TOBe-
JliHKa, siKa mnepeabayae MOXKJIMBICTD Ge3KOpH-
CJIMBOTO i O6/1aroZiiHOro HaJaHHS JJOIIOMOTHY 6e3
ocob6ucToi Buroau, npuramanHa 10.80 % pecnoH-
JIeHTiB-epIIOKYpPCcHUKIB Ta 17.90% pecnoH/ieH-
TiB-1IeCTUKYPCHUKIB.

JocnimpKeHHda [Ja€ MicTaBA CTBEPKYBATHU
Npo MepeBary npocoujiaJbHUX TEHJAEHIIN Yy nep-
LIOKYPCHUKIB HACTYNHUX THIIB: NOCTYILIUBOI,
ny6J/1i4HOI, EKCTPEHOI, a y MaricTpaHTiB — NOCTY-
[IJIMBOI, eKCTPEHOI Ta aJIbTPYiCTUYHOI.

Jlns 3’sscyBaHHSA iHAUBIIya/IbHOT MOBJIEHHEBOI
KOMYHIKaLil AOCHiIKYBaHUX MU BUKOPHUCTAJIU
MICHUXOJIIHTBiCTUYHY MeTOo UKy “KapTa KoHTpoJIt0
MOBJIEHHS1”. AHaJlisyBaHHs pe3y/]bTaTiB [A0CIi-
JoKeHHd mnokasaso, mwo 16.20% pecnoHAeHTIB
[epLIOro KypCy BOJIOLIIOTbH BUCOKMM piBHEM
KOMYHIKaTUBHO-MOBJIEHHEBOI MHiATOTOBKH, TOZAI
K BigHOCHO Oinbma yactuHa - 38.50% pec-
MOH/EHTIB LIOCTOTO POKY HaBYaHHA — IpoJe-
MOHCTpYBaJsla BUILMHK piBeHb y Tik caMiil chepi.
L[i pesysbTaTH NiJKPECJWIOTb BiJIMIHHOCTI
B KOMYHIKaTHBHO-MOBJIEHHEBIU MiATOTOBLI 3a
OCBITHIMHU piBHAIMM, YBUPA3HIOIOYU MOTEHI|iHE
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of view consistently and logically. A medium level
of communicative speech competence was observed
in 40.50% of the first-year students and 43.60%
of the master’s students. The respondents’ speech
is inexpressive, emotionally neutral, and the timbre
is mostly firm. The respondents try to present their
thoughts consistently and logically, but do not pay
attention to the details of the conversation, do not use
the most expressive and accurate means of speech
in real speech activity. 43.30% of the first-year
students and 17.90% of the sixth-year students have
insufficient communicative speech competence. Their
speech isinarticulate, fast, unbalanced, and the timbre
is mostly tense. During communicative interaction,
the respondents do not use emotionally colored
prosocial words, have problems with self-control
of speech, and demonstrate anxiety and uncertainty
during public speaking.

The Fisher’s angular transformation coefficient
indicates a statistically significant difference in high
andlowlevelsof communicative speech competence
between the groups (a low level for the first-year
students - .716, for the sixth-year students - .450;
high level for the first-year students - .411, for
the sixth-year students - .605 at p <.05). It was
concluded that the results of the study based
on the psycholinguistic methodology “Speech
Control Map” showed that a significant number
of the first-year students have insufficient
knowledge ofthe mainaspects of speechinteraction,
which leads to the inability to recognize their own
speech shortcomings and the inability to strive for
self-improvement of communication skills.

In order to empirically study the relationship
between the levels of development of communica-
tive speech competence and prosocial behavior
of socionomic specialty students, correlation anal-
ysis using Pearson’s criterion (R) was conducted.
Asignificantlevel of correlation between the indica-
tors of communicative control in the first-year stu-
dents and their empathic abilities (R=.554, p<.01)
was found. The study findings suggest a positive
correlation between empathic abilities and com-
municative control among first-year students, indi-
cating that as empathic abilities increase, so does
the level of communicative control. Furthermore,
this positive association suggests that heightened
communicative control corresponds to higher indi-
cators of empathic abilities.
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3HAUYeHHs [Js1 pO3poOKU OCBIiTHIX mporpam
I HaBYaJbHUX IJIaHIB 3 METOI0 IOKpalleHHHd
KOMYHIKaTUBHUX YMiHb CTYAEHTIB YIPOLOBX
HaB4YaHHA. MoOBJIeHHA [JOCJIP)KyBaHUX Xapak-
TEPU3YETbCSI BUPA3HICTIO, YiTKiCTIO, J0OPO3UY-
JIMBICTIO, eMOIlilHO 3abapBJyieHe, TeMOp mnepe-
BaXKHO M'sIKMH. PecnioHJileHTH miJi 4ac po3MOBH,
3a3BUYal, MiAGUPAITH CJI0Ba MPOCOLiaTbHOIO
cupsiMyBaHHSl (cJioBa HiATPUMKH, CHiBUyTTH),
yBaXKHI [0 JieTaseld, MNparHyTb IMOCAiZ0BHO
i JIOriYyHO BUKJIACTH CBOIO TOUKY 30py. CepeaHiil
piBeHb KOMYHIKaTUBHO-MOBJICHHEBOI  MiAro-
TOBKM 3adikcoBaHo y 40.50% meplIOKYpPCHUKIB
Ta y 43.60% wmMarictpanTiB. MoBJjieHHa JocJi-
JOKyBaHUX HeBUpa3He, €MOLIIHHO HeWTpaJsbHe,
TeMOp nepeBa)KHO TBepAUH. PecrioHleHTH HaMa-
raloThCd NOCJILOBHO | JIOTIYHO BUKJIACTHU AYMKY,
ajle He 3BEpPTAlOTh yBary Ha JeTaji pO3MOBHY,
He BUKOPUCTOBYKOTb Yy peasbHi MOBJIEHHEBIU
JistIbHOCTI HaMbinbw BUpasHi i BaydHi 3acobu
MoBJieHHS. Y 43.30% CTyAeHTiB mepuioro Kypcy
Tay 17.90% cTyaeHTiB mocToro Kypcy 3adikco-
BaHO HeJOCTaTHK KOMYHIKaTUBHO-MOBJIEHHEBY
NiAroTOBKY. IXHE MOBJIEHHSI HEeBUpa3He, IIBUJIKE,
HeBpiBHOBaXkKeHe, TEMOp MEpPeBaXKHO HaMpyKe-
Hui. JlocaifkyBaHi mii 4yac KOMYHiKaTHBHOI
B32a€EMO/Iil He BXMBAKTb €MOLIMHO 3abapBJieHi
CJIOBA IMPOCOLaJIbHOIO CHPSAMYBAaHHS, MalOTh
npo6JieMH 3 CAMOKOHTPOJIEM MOBJIEHHS, Mij, yac
ny6/i4YHOr0 BHUCTYNY JeMOHCTPYIOTh TPHUBOX-
HICTb Ta HEBIIEBHEHICTB.

KoediuienT KyTOBOTrO neperBopenHs ®imepa
BKasy€ Ha CTAaTUCTUYHO JOCTOBIpHY BiMiH-
HICTb y BUCOKOMY Ta HU3BKOMY DIiBHAX KOMYHIi-
KaTUBHO-MOBJIEHHEBOI MMiJATOTOBKU MIX rpylaMu
(HU3bKUH piBeHb JIJis MepIoro Kypcy - .716, as
IIOCTOTO Kypcy - .450; BUCOKUU piBeHb [JJis Iep-
moro Kypcey -.411, ais mocroro kypcy —.605 npu p
<.05). Y3arasibHeHO, 1[0 Pe3yJIbTaTH A0CIiPKEeHHS
3a [CUXOJIHTBICTUYHOWO MeToaukoio “Kaprta
KOHTPOJIIO MOBJIEHHS1” TMOKa3aJjy, 1[0 3Ha4yHa
YacTUHA MepLIOKYPCHUKIB MaJo 3HAKTh rOJIOBHI
aCneKTU MOBJIEHHEBOI B3a€EMOZII, WO CIOHYKAaE
J0 He3JaTHOCTI po3Mi3HaBaTH BJIACHI MOBJIEH-
HEBI HEJ0JIIKM Ta HECHPOMOXKHOCTI MParHyTu A0
CaMOB/IOCKOHaJ/IEHHSI KOMYHIKaTUBHUX HABUYOK.

3 MeTow eMIipUYHOTo JOCJIiJKEHHS B3a-
€EMO3B’I3Ky MDK pIiBHAIMU PO3BUTKY KOMY-
HiKaTMBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI
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and Prosocial Behavior of Students

An inverse correlation between communicative
control and the compliant prosocial tendency
of the respondents was established: R=-.380, p<.05.
The correlation indicates that the level of conformity
and yielding decreases with the increase
of communicative control in the first-year students.
The level of communicative control correlates
with altruistic behavior: R=.682, p<.01. The data
give grounds to suggest that with an increase in
communicative control, the ability to manage one’s
emotions, the students’ altruistic tendency increases.
Similarly, with an increase in the possibility
of selfless and charitable assistance, the respondents’
communicative control increases (Fig. III).

A statistically significant correlation was
found between the level of communicative
speech competence of the first-year students
(“Speech Control Map”) and empathic abilities
(R=.538; p<.01), altruistic prosocial behavior
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Ta MPOCOLiaJIbHOI NOBEJIHKU Y CTYAEHTIB COlli-
OHOMiYyHOTO paxy MU 3JIHNCHUIU KOpeasaUiiHUuN
aHasiz 3a kputepiem Ilipcona (R). 3’sicoBano
JlOCTOBIpHHUHM piBeHb KOpeJssiLiiHOIO 3B’A3KY
MDK NIOKa3HUKAaMH KOMYHIKaTUBHOI'O KOHTPOJIIO
y CTYAEHTIB Mepuioro Kypcy Ta ixHiMu eMnaTii-
HUMH 37ii6HOCTSIMU (R=.554, p<.01). To6TO YUM
Oisibllle CTY/leHTU-NIEePILOKYPCHUKU JeMOHCTPY-
I0Th eMNaTilHi 3[I6HOCTi, TUM BUILUHN Yy HUX CIIO-
CTEepIiraeTbCcad piBeHb KOMYHIKaTUBHOI'O KOHTp-
0JI10, 1 YUM BHUIIMH KOMYHIKQaTUBHHUU KOHTPOJIb
y CTY[AEHTIB, TUM BHUIi MOKAa3HUKU eMIaTilHUX
3/1ibHOCTe BOHU MOXYTb IPOJEMOHCTPYBaTH.
BcTaHOB/IEHO  3BOPOTHUM  KOpesslinHUN
3B’I30K MK KOMYHIKaTUBHHUM KOHTpPOJIEM
Ta NOCTYIUIMBOIO NPOCOLia/IbHOW TEHJEHL i€l
pocaimpkyBaHux: R=-.380, p<.05. lle Bkasye Ha
Te, 1[0 Y CTYAEHTIB MepIIoro Kypcy 3i 36iiblieH-
HSIM KOMYHIKaTMBHOI'O KOHTPOJIIO 3HWXKYETHCS

Communicative

Communicative

Speech control map

competence
cqntrol . Kapra xonTposmio K p A
Komynikatusamit CTaHy MOBJICHHS OMIIETEHTHICTD
KOHTPOJIb y CIIKYyBaHHI

Compliant

Altruistic prosocial Empathic abilities

tendency E oo prosocial tendency
. MITaTiiHi
AnbTpyicTHYHA iGHOCT] HOCTygnnBa
mpocolliajgbHa A npocoriaibHa
TEHAEHIIIS TEHICHIIIS

Fig. III. Correlation pleiade of statistically significant correlation between the levels of development
of communicative speech competence and prosocial behavior of the first-year students

Puc. III. KopensiniiiHa miesiia CTaTUCTUYHO JOCTOBIPHUX 3B’SI3KiB MiX piBHSIMH PO3BUTKY KOMYyHiKaTHBHO-
MOBJIEHHEBOI KOMIIETEHTHOCTI Ta NPOCOLia/IbHOI NOBEAIHKHU JOC/IIP)KyBaHUX IIEPLIOro Kypcy

Notes: direct correlation; -------- inverse correlation; correlation indices: “communicative control” and “empathic abilities”
(R=.554; p=<.01); “communicative control” and “compliant prosocial tendency” (R=-.380; p<.05); “communicative control” and “al-
truistic prosocial tendency” (R=.682, p<.01); “speech control map” and “empathic abilities” (R=.538; p<. 01); “speech control map”
and “altruistic prosocial tendency” (R=.634; p<.01); “speech control map” and “compliant prosocial tendency” (R=-.340; p<.05);
“communicative competence” and “altruistic prosocial tendency” (R=-.670; p<.01); “communicative competence” and “compliant
prosocial tendency” (R=.379; p<.05).

[pumiTka: NpsAMUAMN KopessuilHuM 3B’S30K, -------- 06epHeHUN KopessiliiHUM 3B's130K; MOKAa3HUKHU KOpeJssiLiiHUuX
3B’s13KiB: “KOMYHIKaTHBHUH KOHTpoJb” Ta “emmatiiiHi 3ai6HocTi” (R=.554; p<.01); “KOMyHiKaTHBHHUH KOHTpOJb" Ta
“moctymunBa npoconianbHa TeHAeHLisA” (R=-.380; p<.05); “KoMyHiKaTUBHUH KOHTPOJB” Ta “aJIbTpyiCTHYHA NMpocoliaabHa
TeHaeHLis” (R=.682, p<.01); “kapTa KOHTpOJII0O MOBJIeHHs” Ta “emmnariiiHi 3ai6HocTi” (R=.538; p<.01); “kapTa KOHTpPOJIIO
MOBJIEHHS” Ta “anpTpyicTH4Ha npoconianbHa TeHAeHNisn” (R=.634; p<.01); “kapTa KOHTPOJII0O MOBJIEHHS” Ta “NOCTYIIMBA
npoconianbHa TeHeHLia” (R=-.340; p<.05); “KoMIeTeHTHICTb y CHiJIKyBaHHI” Ta “anpTpyicTHYHA NpocoliajbHa TeHAeH I isn”
(R=-.670; p<.01); “KOMIIeTEHTHICTb y COiJIKyBaHHI” Ta “NOCTyM/IKBa npocoliasbHa TeHAeHLis” (R=.379; p<.05).
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(R=.634; p<.01). The results of the study reveal
a positive correlation between the students’
communicative speech training and their levels
of empathy and altruism. Specifically, as the level
of communicative speech training increases, there
is a concurrent rise in the students’ empathy
and altruistic tendencies. A negative weak
correlation between the communicative speech
training of the first-year students and their
compliant prosocial tendency was found (R=-.340;
p<.05). We assume that under certain conditions,
with an increase in communicative speech training,
these students may reduce the level of concessive
tendencies, but this requires statistical proof.
A weak correlation was found between competence
in communication and compliant behavior
(R=.379; p<.05). It can be argued that there is
apossibility of an increase in yielding behavior with
an increase in communicative competence. The
sixth-year students have statistically significant
correlations between the level of communicative
control and empathic abilities (R=.683; p<.01);
communicative control and compliant prosocial
tendency (R=.338; p<.05). It can be explained by
the fact that the better master’s students control
their communications, the higher their empathy
is and the greater is their tendency to provide
assistance when asked. Negative correlations
were recorded between communicative control
and emotional (R=-.508; p<.01) and altruistic
prosocial tendencies (r=-.508; p<.01). There is
a statistically significant correlation between
communicative speech training of the master’s
students according to the “Speech Control Map”
and their empathic abilities (R=.566; p=<.01).
Thus, with an increase in the master students’
communicative speech training, their empathic
abilities increase. Inverse correlations were
found between communicative speech training
and emotional (R=-.402; p<.05) and altruistic
prosocial tendencies (R=-.399; p<.05). We assume
that with an increase in communicative speech
training of the sixth-year students, under certain
conditions, emotionality and altruism decrease
(Fig. V).

The correlation study showed that competence
in communication positively correlates with
empathic abilities (R=.746; p<.01), thus, with
an increase in communicative competence
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piBeHb KOHGOPMi3My Ta NOCTyMJIUBOCTI. PiBeHb
KOMYHIKaTUBHOIO KOHTPOJIO KOPEJIIE 3 aJb-
TpyicTU4YHOO noBeAiHKoM: R=.682, p<.01. lle nae
niicTaBU CTBepP/)KYBaTH, 10 NPHU 36iablIeHH]
KOMYHIKaTHUBHOI'O KOHTPOJIIO, YMiHHAA KepyBaTHU
CBOIMHU €eMOLiIMU y CTYLEHTIB IOCUIIOETHCH
aNbTpyicTUYHA TeHJleHLis. Tak camMo npu 36iJb-
IIeHHI MOXJINBOCTI 6€3KOPHUC/IMBOTO i Gyarozii-
HOTO HaJlaHHA JOTIOMOTH Y PeCIIOH/IeHTIB MiJBU-
HIYEThCSI KOMYHIKaTUBHUN KOHTPOJIb (puc. I11).
3’icOBaHO CTAaTUCTUYHO JOCTOBIpHY KOpess-
Li}0 MDK piBHEM KOMYHiKaTUBHO-MOBJIEHHEBOI
MiJATOTOBKH CTYJEHTIB IepILIOro POKYy HaBYaHHS
(“KapTa KOHTpOJII0 MOBJIeHHs”) Ta eMIaTiHHUMU
3pi6HocTsaMu (R=.538; p<.01), anbTpyicTU4YHOIO
npocouianbHo noBeAiHkow (R=.634; p<.01).
To6To 3i 36i/iblIEHHSAM KOMYyHiKaTHBHO-MOB-
JIEHHEBOI MiZIrOTOBKU CTYZAEHTIB 3pOCTA€E piBEHb
ixHbOl eMmarii Ta aabTpyisMmy. KoHcTaToBaHO
HEeraTUBHUN CJAaOKUM KopessiiHUN 3B's130K
MK KOMYHIKaTUBHO-MOBJIECHHEBOIO IiZITOTOBKOIO
MepLIOKYPCHUKIB Ta IXHBOK IOCTYIJIMBOIO IPO-
couiasbHO TeHJeHLie0 (R=-340; p<.05). IIpu-
MYCKAEMO, 1[0 32 MEeBHUX YMOB, NMPHU 36iJbIlIeHH]
KOMYHIKaTHBHO-MOBJIEHHEBOI IMIJATOTOBKH, Yy LUX
CTYEHTIB MOXe€ 3HU3WUTHUCA pIiBEHb IOCTYIJIU-
BUX TeHJIeHIli}, ajie 1je ToTpeby€e CTaTUCTUYHOTO
noBefieHHs. CaGKui  KOpessAliiHUN  3B'30K
3a¢ikcoBaHO Mi>K KOMIIETEHTHICTIO y CIIJIKYBaHHI
Ta MOCTYIJIMBOKW ToBeAiHkow (R=.379; p<.05).
MoKHa CTBep/KyBaTH, W0 iCHYe HMOBIpHICTb
306i/b1lIeHHS MOCTYIIJIMBOCTI 3 Mi/IBULIIEHHSM KOM-
NeTEeHTHOCTI Y CHIJIKYBaHHI. Y CTYZeHTIB II0CTOr0
KypCy € CTaTUCTUYHO J[JOCTOBipHi 3B'SI3KM MiX
piBHEM KOMYHIKaTUBHOI'O KOHTpPOJIIO Ta eMIla-
TitHuMu 3xai6HOCTAMH (R=.683; p<.01); KOMyHi-
KaTMBHUM KOHTPOJIEM Ta NOCTYILJIMBOK IIPOCOLLi-
asibHOO TeHJeHIlielo (R=.338; p<.05). [losicHoEMO
THM, 1110 YMM Kpallle MariCTpaHTU KOHTPOJIIOIOTh
CBOI KOMYHiKaLjii, TUM BUIIMMHU € IXH eMIaTid
i 36IMBIIYETHCA TEHJEHIT HaJaBaTH JOIMOMOTY
B 3B'SI3Ky 3 MNpoXaHHsAM. HeraTwBHi kopessmii
3adikcoBaHO MiXX KOMYHIKaTUBHHM KOHTPOJIEM
Ta eMouiiHoo (R=-.508; p<.01) i anbTpyicTHy-
HOI TMpOoCoIjaJIbHUMH TeHJeHliaMu (r=-.508;
p<.01). CTaTUCTUYHO ZOCTOBipHA KOpeJIAIlis Mpo-
CTEXKYETHCA MIXK KOMYHIKaTHBHO-MOBJIEHHEBOIO
NiIrOTOBKOIO MaricTpiB 3a “KapToio KOHTpoJI0
MoOBJIeHHS” Ta IXHIMU eMIIaTiHHUMHU 31i0HOCTAMH
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Fig. IV. Correlation pleiade of statistically significant correlations between the levels of development
of communicative speech competence and prosocial behavior of the sixth-year students

Puc. IV. KopensaniiiHa nsesija CTaTUCTUYHO JOCTOBIpHUX 3B’I3KiB Mi>XK PiBHSIMM pPO3BUTKY KOMyHiKaTHBHO-
MOBJIEHHEBOI KOMIIETEHTHOCTI Ta NPOCOLiaJIbHOI MOBEAIHKU JOC/IAKYBAaHUX IIOCTOTO KypCy

Notes:

direct correlation; -------- inverse correlation; the correlation indices for the investigated correlations are as fol-

lows: “communicative control” and “empathic abilities” (R=.683; p<.01); “communicative control” and “compliant prosocial
tendency” (R=.338; p<.05); “communicative control” and “altruistic prosocial tendency” (R=-.508; p<.01); “communicative
control” and “emotional prosocial tendency” (R=-.508; p<.01); “speech control map” and “empathic abilities” (R=.566; p<.01);
“speech control map” and “altruistic prosocial tendency” (R=-.399; p<.05); “speech control map” and “emotional prosocial ten-
dency” (R=-.402; p<.05); “communicative competence” and “empathic abilities” (R=.746; p<.01); “communicative competence”
and “altruistic prosocial tendency” (R=-463; p<.01); “communicative competence” and “emotional prosocial tendency” (R=-
486; p<.01).

[pumiTka: NpSAMUAN KOpensiLiiHUNA 3B’I30K, -------- 006epHEeHUN KopeJsliiHUN 3B’SI30K; NOKA3HUKH KOpeJsliiHuX
3B’s13KiB: “KOMYHIKaTHBHUH KOHTpoJb” Ta “emmatiiiHi 3ai6HocTi” (R=.683; p<.01); “KOMyHiKaTHBHUH KOHTpOJb" Ta
“noctymunBa npoconjaneHa TeHzAeHLiA” (R=.338; p<.05); “KoMyHIKaTUBHMI KOHTpOJIb” Ta “anbTpyicTHUYHA MpocoliaabHa
TeHaeHlisa” (R=-508, p<.01); “koMyHiKaTUBHHUUA KOHTpoJib” Ta “eMouiliHa mpoconjasbHa TenzAeHLis” (R=-.508; p<.01);
KapTa KOHTPOJII0O MOBJIeHHs” Ta “eMmnariiiHi 37i6H0CTi” (R=.566; p<.01); “kapTa KOHTPOJIIO MOBJIeHHs” Ta “aJbTpyicTU4YHA
npocouiasibHa TeHaeHis” (R=-.399; p<.05); “kapTa KOHTpPOJIF0O MOBJIeHHSI” Ta “eMoIliiHa mpocoljiajbHa TeHAeHlis” (R=-
402; p<.05); “KOMIETEeHTHICTb y chiJKyBaHHi” Ta “eMmnatiiHi 3ai6H0cTi” (R=.746; p<.01); “KOMNETEHTHICTb y CIiJIKyBaHH{"
Ta “anprpyicTuyHa npocouiaabHa TeHAeHisn” (R=-463; p<.01); “KoMIeTEeHTHICTh Y CIIJIKyBaHHI Ta “eMoljiliHa mpocoljiaJbHa
TeHeHLin”(R=-486; p<.01).

of the master’s students, their empathy
and ability to find compromise solutions in
conflicts increases. Communication competence
was found to have an inverse correlation with
emotional (R=-.486; p<.01) and altruistic prosocial
tendencies (R=-.463; p<.01). This indicates that
the higher the competence in communication
of senior students is, the lower the manifestations
of emotional tendencies and altruism are.

To determine the degree of significance
of the differences between the groups of the first-
and sixth-year students,anonparametriccriterion,
the Mann-Whitney U test, was used. Statistically
significant differences in empathy between
the first- and sixth-year students were found
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(R=.566; p<.01). OTxe, 31 36ibLIEHHAM KOMYHi-
KaTHMBHO-MOBJIEHHEBOI MiJATOTOBKU MariCTpaHTIiB
3pocTaroTh ixHi emmnartiiHi 34i6HOCTI. 3BOpPOTHI
KOpeJisillifiHi 3B’I3KM BCTAHOBJIEHO MiK KOMYHi-
KaTUBHO-MOBJICHHEBOIO MIJATOTOBKOIO Ta eMo-
niiHowo (R=-402; p<.05) i anbTpyicTUYHOWO NpO-
coujiaJbHUMU TeHJeHLissMu (R=-399; p=<.05).
[Ipumnyckaemo, 1110 Npu 36i1bLIeHHI KOMYHIKATUB-
HO-MOBJIEHHEBOI MiZAITOTOBKU CTYZAEHTIB LIOCTOr0
KypCy, 3a IEBHUX YMOB, 3HWKYETbCSI €MOLIHICTb
Ta anbTpyism (puc. IV).

KopensuiiiHe pociifpkeHHs T10OKasajao, Lo
KOMIIETEHTHICTb Yy CHIJIKYBaHHI IO3UTUBHO
KOpeJilo€ 3 eMnaTiiHumMu 34i6HocTsaMU (R=.746;
p<.01), To6TO NpH HifBUILEHHI KOMIETEHTHOCTI
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(U=963.50; p=.012). The level of development
of the six-year students’ empathic tendencies
is stated to be statistically higher than
of that of the first-year students. The analysis
of the results obtained after using the Mann-
Whitney U-test allowed establishing statistically
significant differences between the average ranks
in the level of development of communicative
speech training of the first-year students
and master students according to the “Speech
Control Map” - U=974.50; p=.008. It was expected
that sixth-year students exhibit a significantly
higher level of communicative speech competence
compared to first-year students.

These results are indicative of partial coverage
oftheresearch problem, as they delineate potential
avenues for further investigation. Future research
could explore correlations between specific
elements of communicative speech competence
and various dimensions of prosocial behavior.

Discussion

The analysis of the study results allows
asserting that communicative speech competence
is related to students’ prosocial behavior.

The research correlates with the works of other
scholars who have studied the relationship
between individual value-motivational tendencies
and the empathic resource, as well as with
studies examining linguistic abilities and their
relationship with empathy, emotional intelligence,
and cognitive flexibility (Daga, Rajan, 2023).

Scientists emphasize the importance of devel-
oping communication skills and empathy to
improve the quality of interpersonal communica-
tion and stimulate prosocial behavior (Bhogal &
Farrelly, 2019); the importance of communication
strategies aimed at increasing empathy and devel-
oping prosocial behavior; the use of communi-
cation and language competence curricula in
the development of psychology students’ proso-
cial skills (Oberle et al, 2023); on the impact
of communication training and psychological pro-
grams on the development of prosocial behavior
and empathy of future social workers (Korniyaka,
2018), that was confirmed and operationalized
when determining correlations between commu-
nicative speech competence and prosocial behav-
ior of respondents.
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y CIIJIKyBaHHI MaricTpaHTiB 3pocTa€ IXHA eMIa-
Tif, 3JaTHICTb 3HAaXOAUTHU KOMIIPOMICHI pillleHHdA
y KoHQJiKTax. 3’sCOBaHO, [0 KOMIIETEHTHICTb
y CHiJIKyBaHHI 3HAaXOAUTBCS B 00EepHEHIN 3a1ex-
HocTi 3 emoniiiHow (R=-.486; p<.01) ¥ ajb-
TPYICTUYHOXO IMPOCOLia/IbHUMU TeHeHLiAMU
(R=-.463; p<.01). lle Bka3ye Ha Te, 1110 YUM BHUILlA
KOMIIETEHTHICTb y CIIJIKyBaHHI CTapLIOKYypPCHU-
KiB, TUM MeHIlIe NPOsIBiB eMOLiMHUX TEHAEeHIil
Ta aJIbTPYI3MY.

i1 BU3Ha4YeHHS MipW 3HA4yU[OCTi BiiMiHHOC-
Tel MiX rpynaMu CTy/IeHTiB MEPIIOTO Ta IOCTOr0
KYpCiB BHUKOPUCTAaHO HeMapaMeTPUYHUU KpU-
Tepiil - U-kpuTepii Manna VYiTHi. 3’scoBaHo
CTaTUCTUYHO JOCTOBIpHI BigMiHHOCTI emmnarii
y JOCHIPKYBaHMUX IEpLIOro Ta IIOCTOrO KypcCiB
(U=963.50; p=.012). KoHcTtaToBaHO, 110 piBeHb
PO3BUTKY eMNaTilHUX TeHJEeHIill y MaricTpaH-
TiB CTATUCTUYHO BULIWH, HI2K Y IEPLIOKYPCHUKIB.
AHanisyBaHHAl pe3y/abTaTiB, OTPUMAHHUX MiC/IA
BUKOpUCTaHHA U-kputepito ManHa-YiTHI, [103-
BOJIMJIO BCTAaHOBUTH CTAaTUCTUYHO [JOCTOBIpHI
BIIMIHHOCTI MiXX cepejHiMU paHraMU y piBHI po3-
BUTKY KOMYHIKaTHBHO-MOBJIEHHEBOI MiArOTOBKU
MepUIOKYPCHUKIB Ta MaricTpaHTiB 3a “KapToro
KOHTpoJIto MoBJyieHHs1” — U=974.50; p=.008, To6TO
O4iKyBaHO CTYJEHTU LIOCTOIO KypCy, NOPiBHAHO
3i CTyAeHTaMM NepIloro, JeMOHCTPYIOTb BULIUN
piBeHb KOMYHIKaTUBHO-MOBJIEHHEBOI MTiITOTOBKU.

OTxe, Ui pe3yJbTaTHU He BUYEPIYIOTh YCix
acnekTiB Mpo6JieMH, NPOTe OKPECJIOITh LLISXH
MOJAJBIIOTO JOCHIKeHHs, sKi MM B6aYaeMo
y 3’sICyBaHHiI KOpeJIAIiHHUX 3B’sI3KiB MiXK OKpe-
MUMHU CKJIaJOBUMH KOMYHIKaTUBHO-MOBJIEHHEBOI
KOMIIETEHTHOCTI Ta IPOCOLia/IbHOI I0BEeiHKU.

JAuckycii

AHaJsizyBaHHSI OTPUMaHUX pe3y/IbTaTiB JOCJi-
J>KeHHS O3BOJIMJIO CTBEPXKYyBaTH, 110 KOMYHi-
KaTUBHO-MOBJIEHHEBA KOMIIETEHTHICTb IIOB’sI-
3aHa 3 IpOoCoLia/JIbHOI0 NOBEIHKOI CTYLEeHTIB.

Hame focaigxeHHs neperyKyeThbCs 3 paLusMu
iHIIMX HAyKOBIB, sIKi BUBYa/IM: B3aEMO3B’30K
MK IHAMBiAyaJlbHUMU LiHHICHO-MOTHUBaLili-
HUMH TEeHJEeHLisIMU Ta eMIaTiiHUM pecypcoM,
a TaKOX 13 JOCHIPKEHHAMY, Y X0 AKUX BUBYEHO
JIIHTBiCTHUYHI 3i6HOCTI Ta iX 3B’130K 3 eMIaTi€lo,
€MOL[IMHUM IHTEeJIEKTOM | KOTHITUBHOIO THYYKi-
ctio (Daga, Rajan, 2023).
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The above-mentioned scientific studies
provide convincing empirical data on
the relationship between empathy and personal
qualities; on the use of various forms and methods
for developing skills of future psychologists
and social workers. However, for the first
time, we considered the relationship between
communicative speech competence and prosocial
behavior of future specialists in the socionomic
sphere and found a statistically significant
level. It was empirically found and statistically
proved that the respondents with a higher level
ofcommunicativespeechcompetencedemonstrate
a higher level of propensity for prosocial behavior,
such as interaction, cooperation, empathy
and help to each other. In addition, the correlation
analysis revealed the correlation between
the indicators of communicative control, empathic
abilities, altruisticc and prosocial behavior
of the respondents.

These results indicate the need to focus on
encouraging the use of communicative speech
competence in the development of prosocial
behavior in training for future psychologists
and social workers.

Taking into account the views expressed
by researchers and the results of our study,
communicative speech  competence can
be considered as an important factor in
the development of prosocial behavior.

Conclusions

1. It was found that the level of communicative
speech competence of the first- and sixth-
year students is closely related to empathic
abilities and altruistic behavior. It was noted
that with an increase in disinterested help,
the communicative and speech control of the first-
year students increases. With an increase in
communicative speech competence, the level
of conformism and compliance decreases. It was
found that the sixth-year students demonstrate
a higher level of communicative speech
competence. However, with an increase in
communicative speech competence, under certain
conditions, their emotionality and altruism,
orientation towards helping people in need
of emotional support and the possibility of selfless
and charitable assistance decrease.
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ByeHi akLleHTYIOTb yBary Ha BaXXJIMBOCTI pO3-
BUTKY KOMYHIKaTUBHUX HaBHU4YOK 1 eMmmartii Jjd
NiJIBUILIEHHSI SKOCTi Mi)KOCOOUCTICHOTO CIIIJIKY-
BaHHA Ta CTUMYJIIOBaHHI NpOCOLia/IbHOI MOBe-
ninku (Bhogal, Farrelly, 2019); Ha 3HauymocTi
KOMYHIKaTHUBHUX CTpaTeriii, COpsMOBaHUX Ha
MiJABUILEHHS eMIaTil Ta PO3BUTKY IpPOCOLiaib-
HOI IOBEeJIHKH; Ha BUKOPHCTAHHI HaBYaJIbHUX
[porpaMm i3 KOMYHiIKaTUBHO-MOBJIEHHEBOI KOM-
NeTeHTHOCTI Npu ¢opMyBaHHI NpocouiaJbHUX
HaBUYOK Y CTYJAEHTIB ICUXOJIOTIYHOr0 (aKyJ/ib-
TeTy (Oberle et al.,, 2023); Ha BIJIMBI KOMyHiKa-
TUBHUX TPEHIHTIB i MCHUXOJIOTIYHUX NMpOrpaM Ha
PO3BUTOK IpPOCOLia/IbHOI MOBEAIHKU Ta eMIa-
Til y MalbyTHiX ¢axiBuiB coiiasbHoi chepu
(Korniyaka, 2018), 10 Hamu nigTBeppKeHO U ome-
pauioHasizoBaHo miA Yac 3'siCyBaHHS 3B’3KYy
KOMYHIKaTHBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI
Ta NPOoCOoLia/IbHOI MOBEeJliIHKKA PeCIOH/EeHTIB.

BuieosHayeHi HaykKoBi pO3BiJKM HaBoO-
JATb INEepeKOHJIUBI eMHipu4Hi JAaHi 1oA0 B3a-
€MO3B'I3Ky MK eMIIaTi€l0 Ta OCOOUCTICHUMH
SIKOCTSIMM; II0JJ0 BUKOPHUCTAaHHSA pi3HUX ¢$opM
i MetoniB dopMyBaHHS HAaBUYOK y MaHOYTHIiX
MICUXOJIOTIB Ta COljiaJIbHUX MpaliBHUKIB. [IpoTe
HaMU BIepllle PO3MVITHYTO B3aEMO3B’I30K KOMY-
HIKaTUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI
Ta npocouiajbHoi NOBeAiHKKM ManWOyTHIX ¢daxiB-
I[iB COI[iOHOMiYHOI chepu i BUSABJIEHO CTaATHC-
TUYHO JOCTOBipHUM piBeHb. EMmipuuHo 3’sico-
BaHO I CTATUCTUYHO J0KAa3aHO, 1110 PECIIOHLEHTHU
3 BULIUM pIBHEM KOMYHIKaTHBHO-MOBJIEHHEBOI
KOMIIETEHTHOCTI JIEMOHCTPYIOTh BUILIUK piBEHb
CXUJIBHOCTI [0 NpOCOLia/IbHOI MOBEAIHKH, TaKOl
4K B3a€EMOJid, cuiBIpayd, eMIaTid Ta JonoMora
ouH ofHOMY. KpiM Toro, KopenniiHuM aHai3y-
BAaHHSM 3’51COBAHO 3a/I€XKHICTh M)XK TOKa3HUKAMU
KOMYHIKaTHUBHOTO KOHTPOJIIO, €eMIaTikHUMU
3/1iOHOCTAMHU, aJAbTPYiCTUYHOO, MPOCOLiabHOI0
MOBeiHKOI0 JOC/II»)KYBaHUX.

3a3HayveHi pe3y/IbTaTH BKa3yKTh Ha MOTPeOY
Opi€eHTalil Ha CINOHYKAaHHA [0 BHUKOPUCTAHHSA
KOMYHIKaTHUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI
Yy PO3BUTKY IPOCOLia/IbHOI MOBEAIHKU NPU MiJ-
roToBI[i MalOGyTHIX MCHUXOJIOTIB Ta coliaJibHUX
NpaLiBHUKIB.

BpaxoByw4n BHUCJIOBJIEHI NOMIAAWA JOCHIJ-
HUKIB 1 pe3y/ibTaTh HAWIOr0 JOCJaI/PKEHHH, y3a-
FaJIbHIOEMO, 10 KOMYHIKaTUBHO-MOBJIEHHEBA
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2. It was stated that an increase in the level
of communicative characteristics of students
has a peculiar influence on the manifestation
of prosocial tendencies. It was assumed that
the educational training of socionomic specialists
does not overcome the existing discrepancy
between the personal and professional
development of future specialists. The level
of development of students’ prosocial behavior
is determined by the system of communicative
and speech skills related to the level of self-control
in the process of communication, the peculiarities
of speech communication, and the development
of empathy.

3. It was established that training of future
psychologists and social workers should be
focused not only on improving communicative
and speech competence, but also on encouraging
the use of this competence in the development
of prosocial behavior.

4. The prospect of further research can be
related to the development of an experimental
psychological program for the formation
of communicative speech competence, which
affects the formation of prosocial behavior
as an important component in the activities
of specialists in the socionomic area of study.
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KOMIIETEHTHICTb € BaXXJIMBUM YUHHUKOM y PO3-
BUTKY NPOCOLiaJIbHOI MOBEAIHKH.

BHUCHOBKHU

1. locnikeHo, 110 piBeHb KOMYHIKaTUBHO-MOB-
JIEHHEBOI IMiJrOTOBKU y PECHOHJEHTIB IepIIoro
Ta LIOCTOTO Kypcy TiCHO NMOB’I3aHMM 3 eMmaTii-
HUMH 3[i0HOCTSIMU Ta a/JbTPYICTUYHOIO NOBEJiH-
KOI0. 3a3Ha4yeHo, 110 3i 36i/IbLIeHHAM 6e3KOpUC/IHU-
BOI JOIIOMOTUA y JOCHI/PKYBaHUX IEPLIOro Kypcy
i/ BULYETHCA KOMYHIKaTHUBHO-MOBJIEHHEBUI
KOHTPOJIb. 3i 36i/bIlIeHHSIM KOMYHiKaTUBHO-MOB-
JICHHEBOI MiJTOTOBKU Y HUX 3HWKYETbCA PiBE€Hb
KOHQOpPMi3My Ta MOCTYMJIMUBOCTI. 3'siCOBaHO, 110
CTYZIeHTH LIOCTOTO KypCy [eMOHCTPYIOTb BUILHU
piBeHb KOMYHIKaTUBHO-MOBJIEHHEBOI IiZirOTOBKHU.
[IpoTe, y HUX 3i 36i/1bIIIEHHSIM KOMYHIKaTUBHO-MOB-
JIEHHEBOI MiITOTOBKH, 32 IEBHUX YMOB, 3HMXKYETbHCS
eMOLIIMHICTb Ta aJbTPYi3M, Opi€HTALlis HA HAaJJaHHS
JIONIOMOTH JIIOJIAIM, SIKi MalOTh NOTPeby B eMOLiHHil
OiTPUMII Ta MOXJ/IMBICTh 6€3KOPHUCIUBOrO i GJ1a-
roZIMHOI0 HaJJaHHA JJONIOMOTH.

2. KoncraToBaHO, W0 MiABUIIEHHS pIiBHA
KOMYHIKaTUBHUX XapaKTePUCTUK Y CTY[EHTIB
Ma€ CBOEPIJHUM BIJIUB Ha NPOSIB NIPOCOLiaIbHUX
TeH/leHIIil. 3po6JieHO NMPUNYILEHHs, 110 OCBITHS
nifrotoBka ¢axiBLiB colioHOMiuHOTO ¢axy He
I0J1a€ HasiBHOI HEBiJMOBIAHOCTI MiXK 0co6HCTic-
HUM | npodeciiHUM CTaHOBJEHHSIM MaWOyTHiX
¢daxiBuiB. PiBeHb p03BUTKY NpocouiaibHOI noBe-
JIHKU CTYZ,eHTIB 3YMOBJIEHUH CHCTEMOIO KOMY-
HIKaTUBHO-MOBJIEHHEBHUX BMiHb, NMOB'I3aHUX i3
piBHEM CaMOKOHTPOJIIO B IpoLeci CHiJIKyBaHH,
0COBJIMBOCTSIMU MOBJIEHHEBOI KOMYHiKallii, po3-
BUTKOM eMIIaTil.

3. BcTaHoBJIEHO, 1110 MiJ Yac MiZIr0OTOBKU Mau-
Oy THIiX ICUXOJIOTIB Ta paxiBIiB colliaibHOI chepH
HeoOXiHa Opi€eHTAallid He JiMIIe Ha YJOCKOHa-
JIeHHI KOMYHIKaTMBHO-MOBJIEHHEBOI KOMIle-
TEHTHOCTI, a ¥ Ha CIIOHYKaHHA [0 BUKOPUCTAaHHA
3a3Ha4eHOI KOMIIETEHTHOCTI ¥ PO3BUTKY IIPOCO-
1iaJIbHOI MOBEJiHKH.

4. llepcneKTHBY NOAAJIBLIOTO JOCJIKEHHA
BOAYaeMO B po3poblLi eKcliepuMeHTabHO-IICHU-
xoJioriyHoi nporpaMu ¢GopMyBaHHS KOMYHika-
TUBHO-MOBJIEHHEBOI KOMIIETEHTHOCTI, KA BIJIU-
Ba€e Ha GOpMyBaHHS MPOCOLiaJbHOI MOBEIiHKHU
SIK BaKJIMBOI CKJIaZI0BOi y AisiibHOCTI ¢axiBIiiB
COI[iOHOMIYHOTO daxy.
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